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STATE OF NORTH CAROLINA BEFORE THE GOMMIISS .
COUNTY OF WAKE OF INSURANCE PROCESSOR

T

IN THE MATTER OF THE LICENSURE VOLUNTARY SETTLEMENT
OF ROXANA MARIE BRAO AGREEMENT
LICENSE NO. 20547815

NOW COMES, Roxana Marie Brao (hereinafter “Ms. Brao™) and the Agent Services
Division of the N.C. Department of Insurance (hereinafter “Agent Services Division”), and
hereby voluntarily and knowingly enter into the following Voluntary Settlement Agreement
(hereinafter “this Agreement”).

WHEREAS, the Agent Services Division has the authority and responsibility for
enforcement of the insurance laws of this State, and for regulating and licensing insurance
agents; and

WHEREAS, Ms. Brao currently holds a Non-Resident Producer’s license with authority
for Accident & Health or Sickness lines of insurance issued by the Agent Services Division; and

WHEREAS, North Carolina General Statute § 58-33-32(k) requires producers to report
to the Commissioner any administrative action taken against the producer in another state or by
another governmental agency in this State, including enforcement actions taken against the
producer by the Financial Industry Regulatory Authority (FINRA). within 30 days after the final
disposition of the matter; and

WHEREAS, Ms. Brao submitted an application to the Kansas Insurance Department on
or about July 24, 2023 where she responded yes to the background question, “Have you ever
been convicted of a felony, had a judgment withheld or deferred, or are you currently charged
with committing a felony™; and

WHEREAS, Ms. Brao submitted documentation showing that the felony charge of
Grand Theft 3™ Degree in Miami-Dade County, Florida was dismissed on or about March 12,
2016 due to deferred prosecution, nevertheless, the Kansas Insurance Department denicd Ms.
Brao’s application on or about September 8, 2023 due to her prior criminal history; and

WHEREAS, Ms. Brao failed to report the administrative action taken by the Kansas
Department of Insurance within 30 days after the final disposition of the matter as required by
North Carolina General Statute § 58-33-32(k), and therefore, was in violation thereof; and












