Voluntary Surrender of Agent’s License(s

I, Bryan K. Coats, hereby voluntarily and permanently surrender my North Carolina insurance
agent’s licenses due to violations of NC Statutes regarding insurance law. I understand and
acknowledge that effective immediately, I can no longer act as an insurance agent in North Carolina,

in any manner.

Elizabeth Crouch Blackwell, Complaint Analyst, has explained my rights to an administrative
hearing. In lieu of an administrative hearing, I voluntarily surrender my license(s). The license is
being surrendered without duress and with knowledge of due process.
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