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N. C. DEPARTMENT OF INSURANCE AGENT SERVICES DIVISION
RALEIGH, NORTH CAROLINA ]

STATE OF NORTH CAROLINA BEFORE THE COMMISSIONER'O:
COUNTY OF WAKE OFINSURANCE |~ "V

IN THE MATTER OF THE LICENSURE VOLUNTARY SETTLEMENT

OF SHANDRA COTTON-BROWN AGREEMENT

LICENSE NO. (NPN) 0020226507

NOW COME. Shandra Cotton-Brown (hercinafter ~“Ms. Cotton-Brown™) and the Agent Services
Division ofthe N, (. Department of Insurance (hereinafier “Agent Services Division™). and hereby
voluntarily and knowingly enter into the following Voluntary Settlement Agreement (hereinafter “this

Agreemcent™).

WHEREAS, the Agent Services Division has the authority and responsibility for enforcement of
the insurance laws of this State. and for regulating and licensing insurance agencies and agents: and

WHEREAS. Ms. Cotton-Brown currently holds a Non-resident Company/Independent Firm
Adjuster license issued by the Agent Services Division: and

WHEREAS, N. C. Gen. Stat. § 58-33-46 (a) (1) provides that the Commissioner may place on
probation, suspend, revoke. or refuse to rencw any license issucd under Article 323 of Chapter 58 of the
General Statutes of North Carolina for providing materially incorrect. misleading. incomplete, or
maiciiaily unirue information in the lcense application; and

WHEREAS, Ms. Cotton-Brown on her application lor a Non-resident Company/Independent
Firm Adjusters license dated February 08.2022 answered “No™ to Question Th: 1 Lay ¢ Mou ever been
convigted ot a feiony, had a judgment withheld or deterred. or are You currently charged with committing,
a telony?™: and

WHEREAS, information brought to the attention of the Agent Services Division revealed that
Ms. Cotton-Brown plead guilty to the charge of felony Grand Theft of the Third Degree (Property valued
at $300.00 or more, but less than $5.000.00) - (Case No. 00-2009 CFAWS) - in the Circuit Court of the
Seventh Judicial Circuit. in and for Volusia County. Florida on January 05,2001: adjudication was
withheld and Ms. Cotton-Brown was placed on supervised probation for a periad of two (2) vears: and
probation was extended for a period of one (1) vear for a violation of probation conditions: and

WHEREAS, Ms. Cotton-Brown., by providing materially incorrect. misleading. incomplete and
materially untrue information on her application for licensure as a producer, was in violation of the
provisions of N. C. Gen. Stat. § 58-33-46 (a) (1): and




WHEREAS. North Carolina General Statuic N S8 33-400a) 2) provides that the Cominissioner
may place on probation. suspend. revoke. or refuse 1o issue oF renesw any license issucd under Article 58
of the teneral Statutes of North Caralina for violating any insurance law of this or any other state.
violating any administrative rule, subpocna. or order Gf the Commissioner or of another state"s regulator:
and

WHEREAS, N. . Gen. Stat, § 58-2-70 provides that whenever the Commissioner has reason fo
believe that any person has vielated any law that would subject the license or certification of that person

Fs

tasuspension o revocation. the Commissioner is auihorized. in lew of i hearing, to iegotiate o muiitally
acceptable agreement as to the siatus of the person’s license or certificate or 1o any eivil penalty or
restiinion: and

WHEREAS, Ms. Cotton-Brown has agreed (o setile. compromise, and resolve the matters
referenced in this Agreement on behalf of herselt. and the Agent Services Division has agreed not to
pursue additional civil ramifications. mcluding penaltics. sanctions. remedics, or restitution based on
these matters againsi Ms. Cotte w-Brown: and

NOW, THEREFORE. in exchange for the consideration ana promises and agreements set out herein,
Ms. Cotton-Brown and the Agent Services Division herehy agree to the followine;

I Immediately upon the signing of this Agreement. Ms. Cotton-Brown shall pay a civil penaliy of
325000 10 the Agent Services Division, The form of paymient shali be by certified check.
cashier’s cheek. or money order. The check or moncy order for the payment of this civil penalty
shall be payvable o the “Nerth Carolina Department of Insurance.” Ms. Cotton-Brown shali
remit the civil penalty by certificd mail. return receipt requested. to the Agent Services Division
along with a copy of this signed Agreement. The eivil penalty and the signed Agreement must be
received by the Agent Services Division no fater than November 21,2022, The civil penalty shall
be subject to disbursement in aceordance with the provisions of Article IX, Section 7 of the North
Carolina Constitution for the benefit of public schools.

This Aprecimcnt dues not in any way afleet the Ageni Services Division s diseiplinuy power in
any future examination of Ms. Cotton-13rown or in any othier complaints involving Ms, Cotion-
Prasen,
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Nis, Cotton-Brown enters into this Agreement. on behaif of herseli® ireely and voluntarily and
with the knowiedge of her right to have an administrative hearing oi this matter, Ms. Cotton-
Brown understands she may consult with an altorney prior to entering into this Agreement,

4. The parties (o this Agreement agree that this Aureement shall have the full Toree and effeet of an
Order of the Commissioner. Ms. Cotton-Brown understands that N.CG.S. § 38-33-d6(an )
provides that a producer’s license may be revohed for violating an Order of the Commissioner,

S0 bhis Agreement. when finalized. will be o public record and will mot be held confidential by the
Agent Serviees Division. Folle Wing the execution of this Agreement. all licenses issued by the
Agent Serviees Division to Ms. Cotton-Brown shall reflect that Regulatory Action has been taken
against her, The Agent Services Division is frec io disclose the contents of this Agreement with
third parties upon request or pursuant to any law or policy providing for such disclosure, The




Agent Services Division. upon request. routinely provides a copy of the voluntary settlement
agreement to all companies that have appointed the ficensce.

6. The parties have read and understand this Agreement and agree to abide by the terms and
conditions stated herein.

7. Be aware that if a state or federal regulator other than the Agent Services Division has issued an
occupational or professional license to you, that regulator may require you to report this
administrative action to it. The Agent Services Division cannot give vou legal advice as to the
specific reporting requirements of other state or federal regulators.

N.C. Department of Insurance
Agent Services Division
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