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NOW COME, Frank Roland Dietrich (hereinafter “Mr. Dietrich”) and the Agent Services
Division of the N.C. Department of Insurance (hereinafter “Agent Services Division”), and hereby

voluntarily and knowingly enter into the following Voluntary Settlement Agreement (hereinafter “this
Agreement”).

WHEREAS, the Agent Services Division has the authority and responsibility for enforcement of
the insurance laws of this State, and for regulating and licensing insurance agents; and

WHEREAS, Mr. Dietrich currently holds a Non-Resident Producer’s license with authority for
Accident and Health or Sickness insurance issued by the Agent Services Division; and

WHEREAS, North Carolina General Statute § 58-33-32(k) requires producers to report to the
Commissioner any administrative action taken against the producer in another statc or by another
governmental agency in this State, including enforcement actions taken against the producer by the

Financial [ndustry Regulatory Authority (FINRA), within 30 days after the final disposition of the matter;
and

WHEREAS, the Maryland Department of Insurance, in reviewing Mr. Dictrich’s application for
a non-resident producer’s license considered: (1) the nature and circumstances of Mr. Dietrich’s past
conduct; (2) his subsequent conduct; (3) his present character and present qualifications, and (4) his
trustworthiness and competence to act as an insurance agent and determined that his application should be
denied, effective December 19, 2023. FINRA in an administrative action taken against Mr. Dictrich,
effective November 26, 2018 permanently barred Mr. Dietrich from associating with any FINRA member
for soliciting customers of a securities dealer with which he was associated without notifying the dcaler or
obtaining approval to do so, violations of NASD Rules 3040 and FINRA Rules 3280 and 2010. The
Maryland Department also considered representations Mr. Dictrich made on the application rcgarding
customer complaints, actions taken against him by other state regulatory authorities such as fines, license
revocations and cease and desist orders which were inconsistent with information obtained by the

Maryland Department; and

WHEREAS, Mr. Dietrich did not report the administrative action taken by the Maryland
Department of Insurance, effective December 19,2023, within 30 days after the final disposition of that






5. This Agreement, when finalized, will be a public record and will not be held confidential by the
Agent Services Division. Following the execution of this Agreement, all licenses issued by the
Agents Services Division to Mr. Dietrich shall reflect that Regulatory Action has been taken
against him. The Agent Services Division is free to disclose the contents of this Agreement with
third parties upon request or pursuant to any law or policy providing for such disclosure. The
Agent Services Division, upon request, will provide a copy of the voluntary settlement agrcement
to companies that have appointed the licensee.

6. The parties have read and understand this Agreement and agree to abide by the terms and
conditions stated herein.

7. Beaware that if a state or federal regulator other than the Agent Services Division has issued an
occupational or professional license to you, that regulator may require you to report this
administrative action to it. The Agent Services Division cannot give you legal advice as to the
specific reporting requirements of other state or federal regulators.
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