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DISCLOSURE STATEMENT 
 

Dated:  February 28, 2024 

 

 

 

Name of Community:  The Gardens of Taylor Glen Retirement Community, 

a division of Baptist Retirement Homes of North Carolina, 

Incorporated, dba ThriveMore 

 

Located at:   3700 Taylor Glen Lane 

    Concord, North Carolina 28027 

 

Telephone Number:  (704) 788-6510 

 

 

 

In accordance with Chapter 58, Article 64, of the North Carolina General Statues of the State  

of North Carolina: 

 

• This Disclosure Statement may be delivered until revised, but not after February 27, 

2025; 

 

• Delivery of the Disclosure Statement to a contracting party before execution of  

a contract for continuing care is required; 

 

• This Disclosure Statement has not been reviewed or approved by any government 

agency or representative to insure accuracy or completeness of the information set 

out.
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DISCLOSURE STATEMENT of 

BAPTIST RETIREMENT HOMES OF NORTH CAROLINA, INCORPORATED 

dba THRIVEMORE 

 

I. ORGANIZATION INTRODUCTION AND INFORMATION 

 

A. The name of this corporation is Baptist Retirement Homes of North Carolina, 

Incorporated, dba ThriveMore.  The business address of the organization is: 

1912 Bethabara Road 

PO Box 11024 

Winston-Salem, North Carolina 27116-1024 

 

Baptist Retirement Homes of North Carolina, Incorporated, dba ThriveMore is a not-

for-profit corporation incorporated under the laws of the State of North Carolina.   

 

In winter 2022, Baptist Retirement Homes of North Carolina, Incorporated engaged 

with a marketing firm to review our name and brand.  This was part of the strategic 

planning for the organization, which included leadership, board members and 

residents.  The new brand was announced in November of 2022 - ThriveMore.  

Faith.  Family.  Fulfillment.  The idea of the new brand is to show the growth and 

positive impact the organization is making on older adults living in our communities, 

as well as honoring the history.  Baptist Retirement Homes of North Carolina 

Incorporated is now dba ThriveMore.  Brookridge, The Gardens of Taylor Glen, The 

Taylor House and Western North Carolina Baptist Home maintained their name.  

The four communities listed are branded as ThriveMore communities to tie them 

back to the parent organization. 

 

B. Baptist Retirement Homes of North Carolina, Incorporated, dba ThriveMore 

(“ThriveMore”)  has a historical relationship with the Baptist State Convention of 

North Carolina.  ThriveMore  is a separate and distinct corporate entity from the 

Baptist State Convention of North Carolina.  The Baptist State Convention of North 

Carolina is not responsible for the financial or contractual obligations of  

ThriveMore.  ThriveMore is exempt from the payment of federal income tax under 

Section 501(c)(3) of the Internal Revenue Code. 

 

C. ThriveMore is an active member in LeadingAge and LeadingAge NC participating 

in both local and national conferences, leadership academy training and awards 

recognizing outstanding colleagues.  For two years in a row, the organization 

received the recognition of a Best Place to Work certification by Activated Insights.   

 

D. The names and business addresses of the Trustees and Officers and management 

staff of the corporation are set forth below.  No person has an equitable or beneficial 

interest in the corporation. 
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E. In Fall 2023 the ThriveMore Board of Trustees authorized the sale of Western North 

Carolina Baptist Home in Asheville, NC and the acquisition of Ardenwoods 

Retirement Community in Arden, NC.  The sale of Western North Carolina Baptist 

Home closed in September 2023 and the purchase of Ardenwoods Retirement 

Community was completed in October 2023. 
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Board of Trustees 

 
2024 OFFICERS 

Charles D. Mast, Chair 

Betty Lynne Johnson, Vice Chair 

Danny Rice, Immediate Past Chair 

Janet Blanford, Secretary 

Sarah Mayo, Treasurer 

 

 

Terms Expiring 2024 

Carolyn Helms  Occupation:  Director, First Futures  

Dave Horne   Occupation:  Attorney 

Charles D. Mast  Occupation:  Attorney 

Danny Rice   Occupation:  Retired Insurance Professional 

 

 

Terms Expiring 2025 

Sobeida Adolphus  Occupation:  Social Work Program Manager 

Janet Blanford   Occupation:  Director of Sales 

Betty Lynne Johnson  Occupation:  PA Program Chair and Director 

Sarah Mayo   Occupation:  Retired CFO 

Ralph Morgan   Occupation:  Retired Insurance Professional 

 

 

Terms Expiring 2026 

Perry Bailey   Occupation:  Bank Management 

Sammy Gianopoulos  Occupation:  Restauranteur 

Nidra Ricks   Occupation:  IT Consultant Leader 

Nathan Scovens  Occupation:  Pastor and Teacher 

 

 

Terms Expiring 2027 

Dr. Tamara Caple  Occupation:  Director of Nursing 

Dr. Maryjo Cleveland  Occupation:  Physician 

H. Powell Dew  Occupation:  Senior Pastor 

Phillip Feagan   Occupation:  Attorney 

Mike Taylor   Occupation:  Community College Administrator 

Bob Watson   Occupation:  CPA/Businessman  
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The Trustees and Officers of ThriveMore have the following experience in the operation and 

management of ThriveMore: 

 

Trustees: 

 

Sobeida Adolphus has served as a Trustee since 2022 

Perry Bailey has served as a Trustee since 2018 

Janet Blanford has served as a Trustee since 2022 

Dr. Tamara Caple began serving as a Trustee in 2024 

Dr. Maryjo Cleveland began serving as a Trustee in 2024 

H. Powell Dew began serving as a Trustee in 2024 

Phillip Feagan has served as a Trustee since 1990 

Sammy Gianopoulus began serving as a Trustee in 2023 

Carolyn D. Helms has served as a Trustee since 2009 

Dave Horne has served as a Trustee since 2020 

Betty Lynne Johnson has served as a Trustee since 2019 

Charles D. Mast has served as a Trustee since 2010 

Sarah Mayo has served as a Trustee since 2022 

Ralph Morgan has served as a Trustee since 2000 

Daniel Rice has served as a Trustee since 2021 

Nidra Ricks began serving as a Trustee in 2023 

Nathan Scovens began serving as a Trustee in 2023 

Mike Taylor has served as a Trustee since 2007 

Bob Watson has served as a Trustee since 2017 

 

Officers: 

 

Charles D. Mast has been a member of the Board of Trustees for 14 years and is serving his first 

term as Chair of the Board. 

 

Betty Lynne Johnson has been a member of the Board of Trustees for 5 years and is serving her 

first term as Vice Chair of the Board. 

 

Janet Blanford has been a member of the Board of Trustees for 3 years and is serving her first terms 

as Corporate Secretary. 

 

Sarah Mayo has been a member of the Board of Trustees for 3 years and is serving her second term 

as Treasurer. 
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The Management Staff have the following experience in the operation and management of 

ThriveMore: 

 

Management Staff: 

 

Reed A. VanderSlik has served as President and CEO since September 2019 

Jessica P. McCollum has served as Vice President of Operations since July 2020 

Jennifer R. Bartscht has served as Vice President of Sales and Marketing since February 2021 

Michael J. Brady has served as CFO since February 2024 

Monique Farrell has served as Director of Development since November 2022 

 

Reed VanderSlik joined ThriveMore in September of 2019, serving as the President and Chief 

Executive Officer.  Prior to assuming this position, he worked for 30 years in business leadership 

roles, with 20 years in senior living.  His credentials include a CMA and an MBA. 

 

Jessica P. McCollum was promoted to Vice President of Operations for ThriveMore in July of 

2020.  She was hired as Brookridge Retirement Community’s Administrator in August 2019.  She 

has over 11 years experience in the healthcare industry and has a Masters Degree in Healthcare 

Administration. 

 

Jennifer Bartscht has over 20 years of sales and marketing experience in the senior living industry.  

She joined ThriveMore in February of 2021 as the Vice President of Sales and Marketing.  She has 

a Bachelor of Science degree and a Masters degree in Education and Science. 

 

Michael J. Brady joined ThriveMore in February of 2024, serving as the Chief Financial Officer.  

Prior to assuming this position, he has held leadership roles in senior living since the early 1990s.  

He is a licensed CPA in Maryland and has his BA in Administration from St. Bonaventure 

University in St. Bonaventure, NY. 

 

Monique Farrell joined ThriveMore in November of 2022, serving as the Director of Development.  

Prior to assuming this position, she held leadership roles in fund development for not-for-profits in 

the Winston-Salem area for over 10 years.  Monique holds a Bachelor of Arts degree from Salem 

College. 

 

Unless otherwise set forth above, the Trustees, Officers and Management Staff of ThriveMore are 

not known to have other business experience in the operation or management of similar facilities. 

 

Perry Bailey, Director of Premier Client Solutions of First Citizens Bank is employed by a financial 

institution with which ThriveMore transacts business.  (The “bank” provides commercial banking 

and investment services to the organization).  The Trustees mentioned above are not involved in the 

provision of those services to the ThriveMore organization.  Due to the changing nature of the 

services provided by those institutions, it is not possible to estimate how much those services cost 

the organization on an annual basis.  None of the other individuals named as Trustees, Officers or 

Management Staff above are currently providing nor in the foreseeable future shall provide goods, 
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leases or services to the organization or the residents of the organization, of an aggregate value of 

five hundred dollars ($500) or more except for services rendered in their respective capacity as a 

Trustee or Officer or Management Staff member of the corporation.  None of the Trustees, Officers 

or Management Staff named above has ownership in any professional service, association, trust, 

partnership or corporation in which this person has, or which has in this person, a ten percent (10%) 

or greater interest and which it is presently intended shall currently or in the future provide goods, 

leases, or services to the facility, of an aggregate value of five hundred dollars ($500) or more 

within any year, including a description of the goods, leases, or services and the probable or 

anticipated cost thereof to the facility, provider, or residents or a statement that the cost cannot 

presently be estimated. 

 

None of the individuals named as Trustees, Officers or Management Staff above have been 

convicted of a felony or pleaded nolo contendere to a felony charge, nor been held liable or 

enjoined in a civil action by final judgment which involved fraud, embezzlement, fraudulent 

conversion, or misappropriation of property; or is subject to a currently effective injunctive or 

restrictive court order, or within the past five years, had any state or federal license or permit 

suspended or revoked as a result of an action brought by a governmental agency or department 

related to the business activity of health care, including actions affecting a license to operate a foster 

care facility, nursing home, retirement home, home for the aged or facility. 

  

ThriveMore presently operates the following existing facilities: 

 

Brookridge Retirement Community, Winston-Salem, North Carolina 

Total Occupancy as of September 30, 2023 – 87%  

 

Brookridge Retirement Community (Brookridge Health Care Center) 

77-bed nursing care center  

Occupancy as of September 30, 2023 – 86% 
 

Brookridge Retirement Community (Adult Care Home Residence) 

26 adult care home residences 

10 memory-enhanced residences 

Occupancy as of September 30, 2023 – 97% 
 

Brookridge Retirement Community (Independent Living  Residences) 

133 independent living residences  

Occupancy as of September 30, 2023 – 86% 

 

CCRC Resident Contracts – 114 

Covering 86 Single Residents and 28 Double Occupancies for a total of 142 Residents 

 

The Gardens of Taylor Glen Retirement Community, Concord, North Carolina 

Total Occupancy as of September 30, 2023 – 94% 
 

The Gardens of Taylor Glen Retirement Community (Gardens of Taylor Glen Health Care Center) 
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24-bed nursing care center 

Occupancy as of September 30, 2023 – 79% 
 

The Gardens of Taylor Glen Retirement Community (Adult Care Home Residences) 

12 adult care home residences / 12 memory-enhanced residences 

Occupancy as of September 30, 2023 – 92% 

 

The Gardens of Taylor Glen Retirement Community (Independent Living Apartments) 

130 independent living apartments 

Occupancy as of September 30, 2023 – 98% 

 

CCRC Resident Contracts – 127 

Covering 87 Single Residents and 40 Double Occupancies for a total of 168 Residents 

 

Ardenwoods Retirement Community 

Total Occupancy as of September 30, 2023 – 86% 

 

Ardenwoods Independent Living 

96 independent living apartments 

Occupancy as of September 30, 2023 – 97% 

 

Ardenwoods Assistant Living – Heather Glen 

47 adult care home residences / assisted living 

Occupancy as of September 30, 2023 – 64% 

 

CCRC Resident Contracts – 89 

Covering 64 Single Residents and 25 Double Occupancies for a total of 114 Residents 

 

The Taylor House, Albemarle, North Carolina 

30 adult care home residences 

Occupancy as of September 30, 2023 –79% 
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II. FACILITY INTRODUCTION AND INFORMATION 

 

The Brookridge Retirement Community is a continuing care retirement community located 

on a 44 acre tract of land on Bethabara Road in northwest Winston-Salem.  It consists of 

137 independent living apartments (50 detached residences, 87 congregate residences) and 

113 health care beds (26 adult care residences, 10 memory-enhanced residences, and 77 

intermediate and skilled nursing care beds).  It also contains the following support facilities:  

administrative offices, a bank, a chapel, a multi-purpose room, arts and crafts rooms, a 

library, a guestroom, physical therapy rooms, recreation areas, a swimming pool and 

exercise area, dining rooms, a café, beauty/barber shops, a convenience store, a mail area, 

parlors, a kitchen, service areas for environmental services, maintenance and laundry.  

Construction began in October 1987 and the project was completed in the summer of 1989.  

In 1997, construction began on five two-bedroom deluxe apartments, and this project was 

completed in the summer of 1998.  Construction was completed in September 1999 on an 

indoor swimming pool and exercise area.  A special residence for Older Adults with 

dementia was opened in October 2001.  A café dining option was opened for operation in 

September 2006 for independent living residents.  In 2010, the Prince Center main entry 

area was renovated.  In the fall of 2022, renovations of all common spaces in the 

independent living building were completed.  Areas for refresh included the dining room, 

auditorium, sky lights, cafe’, lobby and library.  ThriveMore continues to update all 

apartments and garden homes to new standards, which include solid surface countertops, 

new cabinets and updated floorplans. 

 

The Gardens of Taylor Glen Retirement Community is a continuing care retirement 

community that is located on a 124 plus acre tract of land located in southwest Concord.  It 

includes 130 independent living apartments, 12 adult care home residences, 12 memory-

enhanced residences and 24 nursing care beds.  It also incorporates administrative offices, a 

bank, a chapel, a multi-purpose room, a swimming pool, an exercise area, arts and crafts 

rooms, a wood-working shop, a library, a guest cottage, physical therapy rooms, 

recreation/social areas to include a lake and walking paths, dining areas, beauty/barber 

shops, a mail area, a convenience store, parlors, a café, a kitchen, a training area for health 

care employees, several areas for environmental services, maintenance, and laundry.  

Construction began in September 2001, and the Community was opened for residency in 

November 2002. 

 

Ardenwoods Retirement Community is nestled on 48 serene acres in the heart of the 

beautiful Blue Ridge Mountains offering contemporary senior living and stunning views in a 

peaceful, natural setting.  It includes 96 one, two and three bedroom Independent Living 

apartments.  Also located on the Ardenwoods campus is Heather Glen Assisted Living.  

Heather Glen has 48 apartment-style assisted living accommodations with services that 

include around the clock care. 
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The Taylor House is a 30-bed Adult Care Home Residence located on a 3-acre tract  

of land on Palmer Street in Albemarle, North Carolina.  It was opened for service to  

its first resident in 1953. 

 

Care provided at The Taylor House Community is currently confined to the custodial level 

of care (Adult Care Home).  No Continuing Care Agreements involving independent living 

residences are currently provided for residents at this Community.  Continuing care 

contracts, involving independent living, are provided only for those residents entering 

independent living apartments at the Brookridge Retirement Community and The Gardens 

of Taylor Glen Retirement Community.  The contracts for independent living apartments 

and adult care home and nursing care beds at the Brookridge Retirement Community are 

attached as Attachment IV through VI. 

 

The Brookridge Retirement Community offers continuing care contracts for Older Adults 

living in independent living apartments and garden homes, adult care home residences, and 

nursing care rooms.  In addition to Brookridge, ThriveMore owns and operates The Gardens 

of Taylor Glen Retirement Community in Concord, which is the only other Community in 

its system that offers continuing care contracts.  Both Communities are operational divisions 

of ThriveMore, not separate legal entities and, therefore, have no officers or Trustees of 

their own.  Of the four Communities owned and operated by ThriveMore, only the Winston-

Salem and Concord Communities, known as the Brookridge Retirement Community and 

The Gardens of Taylor Glen Retirement Community, offer continuing care contracts.  The 

Brookridge Retirement Community and The Gardens of Taylor Glen Retirement 

Community are owned and operated by ThriveMore. 

 

III. POLICIES – ADMISSION 
 

A. Independent Living 
 

1. In order for an individual to be accepted as a RESIDENT of a ThriveMore 

community, the individual must be a minimum of sixty-two (62) years of age 

and in reasonable health sufficient to be capable of maintaining an 

independent living arrangement as determined by ThriveMore.  After the 

acceptance of a RESIDENT, but prior to occupancy, if ThriveMore should 

determine that the RESIDENT has become incapable of independent living, 

the Agreement shall be canceled. After occupancy, the RESIDENT’S right to 

occupy an independent living residence shall terminate upon ThriveMore’s 

determination that the RESIDENT is no longer capable of independent 

living.  When it is determined by the ThriveMore organization that a 

RESIDENT can no longer live safely in an independent living environment 

and his/her right to occupy an independent living apartment has been 

terminated, he/she can elect to leave the community and if his/her occupancy 

has lasted for less than twenty four (24) months, receive a partial refund of 

the “fee” paid by him/her to the organization at the time of admission.  The 

RESIDENT can also, if he/she elects this option, enter the organization’s 
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health care center at the health care center’s current rates if ThriveMore 

concludes that the health care center can provide the level of services the 

RESIDENT’S condition requires.  If the RESIDENT elects the above 

mentioned option, he/she will not be required to pay an entrance fee for 

admission to the health care center nor will he/she receive a partial refund of 

the “fee” paid to the organization at the time of admission. 

 

2. In general, the individual must pay the admission fees and be capable of 

paying the reasonable periodic fees as determined by ThriveMore in order to 

be accepted as a RESIDENT.  The RESIDENT agrees to prudently conserve 

and maintain current and future income and assets in order to provide for 

payment of services to be provided by ThriveMore under this Agreement or 

otherwise.  Upon verification satisfactory to ThriveMore that RESIDENT has 

complied with this obligation and that RESIDENT’S income and assets are 

no longer sufficient to pay for services required, ThriveMore will endeavor to 

provide assistance to RESIDENT by prudent use of finite funds available to 

it for such purposes.  ThriveMore has no legal obligation to provide such 

assistance and is unable to represent or guarantee with certainty that such 

assistance will be available to RESIDENT.  In any event, such assistance as 

may be available will be provided only after RESIDENT has applied for and 

taken all necessary steps to qualify for any public benefit program, or private 

funds or programs through which benefits may be available for payment of 

services required by RESIDENT. 

 

ThriveMore offers three (3) options for entrance fee payments to the 

residents.  The RESIDENT may choose between a Traditional Payment 

Program, a Fifty-Percent Refund Program, and a Ninety-Percent Refund 

Program.  The Traditional program provides for a sixty (60) month 

amortization of the RESIDENT’S entrance fee (after sixty (60) months, there 

is no remaining equity).  The Fifty-Percent Refund Program provides for a 

fifty-percent refund of the entrance fee paid at admission and the Ninety-

Percent Refund Program provides for a ninety percent refund of the entrance 

fee paid at admission.  The Fifty-Percent Refund Program is offered to 

RESIDENTS at a cost of 1.4 times the Traditional Program entrance fees.  

The Ninety-Percent Refund Program is offered to garden home RESIDENTS 

at a cost of 1.8 times the Traditional Program entrance fees. 

 

ThriveMore may, in its sole discretion, offer up to five (5) RESIDENTS per 

year, with a maximum cap of twenty-five (25), an option to pay only twenty-

five percent (25%) of the required Entrance Fee at least 30 days prior to 

occupancy and execute a Promissory Note stating that the RESIDENT will 

pay the remaining seventy-five percent (75%) of the Entrance Fee upon the 

earlier of the sale or transfer of title to the Resident’s property or two (2) 

years.  RESIDENTS participating in this Deferred Entrance Fee Plan will 
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also be required to execute a Deed of Trust securing the Promissory Note.  

The Deferred Entrance Fee Plan provides for a twenty-four (24) month 

amortization of the amount of the Entrance Fee RESIDENT has actually paid 

(after twenty-four (24) months, there is no remaining equity). 

 

3. If a RESIDENT marries while at the Community, the RESIDENT must have 

the advance written permission of ThriveMore for the non-resident spouse to 

live in an apartment unit with the RESIDENT.  Such permission is 

conditioned upon the non-resident spouse’s ability and willingness to pay the 

difference between the “single” and “two person” monthly fee.  The non-

resident spouse must also agree to prudently conserve and maintain his/her 

current and future financial assets in order to provide for payment of services 

to be provided by the ThriveMore organization.  The non-resident spouse 

must also be willing to submit medical information demonstrating his/her 

ability to live independently as determined by the ThriveMore organization.  

Lastly, admission of a non-resident spouse is conditioned on the execution of 

a new Residence and Services Agreement.  Until such an Agreement is 

reached, the new spouse has no rights or privileges under the existing 

Agreement with the RESIDENT and cannot reside in his/her apartment.  If a 

RESIDENT of ThriveMore marries a ThriveMore  RESIDENT (with the 

permission of the ThriveMore organization), only one of the apartments used 

by the new couple can be occupied and the other must be relinquished.  If the 

RESIDENT relinquishing his/her apartment has lived in that unit for less 

than twenty-four (24) months, ThriveMore will refund to the RESIDENT an 

amount equal to the amortized remaining value of the entrance fee paid by 

the RESIDENT.  The refund will be made upon the re-occupancy of the unit 

and receipt and unrestricted use of the entrance fee from the successor 

resident.  The new double occupant will be expected to pay the double 

occupancy monthly rate.  

 

4. The RESIDENT must agree to prudently conserve and maintain current  

and future income and assets in order to provide for the payment of services.  

Upon verification that the RESIDENT has complied with this obligation  

and that the RESIDENT’S income and assets are no longer sufficient to pay 

for the services required, ThriveMore  will endeavor to provide financial 

assistance to the RESIDENT pursuant to the Apartment Residence 

Agreement.  ThriveMore has no legal obligation to provide such assistance 

and does not represent or guarantee that such assistance will be provided to a 

RESIDENT. 

 

5. The following paragraphs provide a description of the refund provisions for 

rescinded or cancelled contracts: 
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The RESIDENT may cancel the Residence and Services Agreement within 

thirty (30) days following the latter of the execution of the contract or the 

receipt of a disclosure statement by giving written notice to ThriveMore, and 

the RESIDENT is not required to move into the facility during the above 

mentioned thirty (30) day automatic Rescission period.  Under such 

circumstances, the RESIDENT would receive a full refund of any entrance 

fees paid.  The RESIDENT will receive the “refund” within sixty (60) days 

following the receipt of the written notice.  After the initial 30 day period 

following the payment of the full entrance fee but prior to occupancy, the 

RESIDENT may cancel the Agreement by giving ten (10) days written notice 

to ThriveMore and receive a refund of the entrance fees paid less 4% of the 

entrance fee for the standard contract.  The refund will be paid within sixty 

(60) days following receipt of the written notice.  If a RESIDENT dies before 

occupying an independent living unit in the facility, or if, on account of 

illness, injury, or incapacity, a RESIDENT would be precluded from 

occupying an independent living unit in the facility under the terms of the 

contract for continuing care, the contract is automatically cancelled.   As 

noted above, should a RESIDENT die after the initial period of thirty (30) 

days but prior to move-in, he/she will be entitled to a full refund of the 

entrance fee paid.  During the first sixty (60) months of occupancy, the 

RESIDENT may cancel the Agreement by giving thirty (30) days written 

notice to ThriveMore.  ThriveMore will refund to the RESIDENT all 

amounts paid to the organization as an entrance fee less an amount equal to 

the amortized remaining value of the entrance fee based on a twenty-four 

(24) month term; provided, however, that a RESIDENT participating in the 

Deferred Entrance Fee Plan will only be entitled to a refund equal to the 

amortized remaining value of the portion of the entrance fee actually paid 

based on a twenty-four (24) month term starting with the date of occupancy.  

The RESIDENT will receive his/her entrance fee “refund” when 

RESIDENT’s apartment home has been occupied by another RESIDENT or 

within two (2) years of his/her termination of the Apartment Resident 

Agreement, whichever event occurs sooner.  If the RESIDENT who 

purchased the Traditional Payment Plan or participated in the Deferred 

Entrance Fee Plan cancels the Agreement after twenty-four (24) months of 

occupancy, there shall be no refund of the entrance fee.  The RESIDENT 

who purchased the Legacy Asset Management Program has a ninety percent 

(90%) refund option for life.  ThriveMore may cancel the Residence and 

Services Agreement prior to or following occupancy by the RESIDENT, 

upon determining that the RESIDENT has either become incapable of 

independent living or has failed to comply with the obligations assumed 

pursuant to the Agreement.  In the event of such cancellation, the 

RESIDENT shall receive a full refund if cancellation occurs prior to 

occupancy; a partial refund if cancellation occurs during the first twenty-four 

(24) months of occupancy, and, no refund if cancellation occurs thereafter.   
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If RESIDENT voluntarily terminates this Agreement, the applicable refund 

will be made at the earlier of two (2) years after ThriveMore is notified of 

termination or such time as ThriveMore has obtained an executed Residence 

and Services Agreement and has received full payment and unrestricted use 

of the Entrance Fee for the Apartment.  ThriveMore shall make reasonable 

efforts to secure a RESIDENT for the Apartment as is feasible. 

 

If a RESIDENT who has purchased the Traditional Payment Plan dies within 

twenty-four (24) months of occupancy, a refund of the unamortized entrance 

fee will be made to the estate of the RESIDENT.  The estate of a RESIDENT 

who participated in the Deferred Entrance Fee Plan will only be entitled to a 

refund equal to the amortized remaining value of the portion of the entrance 

fee actually paid based on a twenty-four (24) month term starting with the 

date of occupancy.  The refund will be issued when the residence has been 

released or two (2) years, whichever is sooner.  No refund is made if death 

occurs after the first sixty (6) months of occupancy.  If a RESIDENT who 

has purchased the Legacy Asset Management Program dies, a refund of 

ninety percent (90%) of the Entrance Fee will be paid to his/her estate when 

the residence has been released or two (2) years, whichever comes sooner. 

 

A RESIDENT’s contract with ThriveMore can be terminated if the 

RESIDENT being provided service requires a higher level of care than can 

be provided in the RESIDENT’s current setting.  In such a case, every effort 

would be made to place the RESIDENT at an appropriate level of care within 

ThriveMore’s system.  If a contract is terminated by ThriveMore, a refund of 

the unamortized entrance fee will be made to the RESIDENT as soon as the 

RESIDENT’s residence has been released or two (2) years whichever is 

sooner. 

 

6. If RESIDENT is away from The Gardens of Taylor Glen Retirement 

Community for thirty (30) consecutive days, he/she will receive a credit 

equal to the price for thirty (30) meals for each person on the monthly 

statement following the thirty (30) day period.  If for any reason, RESIDENT 

returns to The Gardens of Taylor Glen Retirement Community for an 

overnight stay, he/she will be ineligible to take advantage of the away rate.  

The away rate can be taken for a maximum of three (3) months. 

 

7. Upon cancellation of the Agreement by the RESIDENT or ThriveMore, the 

independent living apartment of the prior RESIDENT may be made available 

to a different or new resident by ThriveMore if the rights of all residents 

residing in the independent living apartment have been terminated. 

 

B. Adult Care Home 



16 

 

 

1. In order for an individual to be accepted as a RESIDENT, the individual 

must be a minimum of sixty-two (62) years of age and in the mental and 

physical condition to be able to adequately function at the Adult Care Home 

level of care, which is determined by ThriveMore’s Admissions Committee.  

After the acceptance of a RESIDENT, if ThriveMore should determine that 

the RESIDENT has become incapable of functioning at an Adult Care Home 

level of care, the Agreement shall be canceled pursuant to Sections IV of the 

Residence and Services Agreement. 

 

2. Also, in general, the individual must be capable of paying the reasonable 

periodic fees as determined by ThriveMore in order to be accepted as a 

RESIDENT.  The RESIDENT agrees to prudently conserve and maintain 

current and future income and assets in order to provide for payment of 

services to be provided by ThriveMore under this Agreement or otherwise.  

Upon verification satisfactory to ThriveMore that the RESIDENT has 

complied with this obligation, and that the RESIDENT’S income and assets 

are no longer sufficient to pay for services required, ThriveMore will 

endeavor to provide financial assistance to the RESIDENT, by prudent use of 

finite funds available to it for such purposes.  ThriveMore has no legal 

obligation to provide such assistance and is unable to represent or guarantee 

with certainty that such assistance will be available to the RESIDENT.  In 

any event, such assistance as may be available will be provided only after the 

RESIDENT has applied for and taken all necessary steps to qualify for any 

available public benefit program, or private funds or programs through which 

benefits may be available for payment of services required by the 

RESIDENT. 

 

3. If a RESIDENT marries while at the facility, the RESIDENT must have  

the advanced written permission of ThriveMore  for the new spouse to live 

with the RESIDENT.  Such permission is conditioned upon negotiation and 

execution of a new written Resident Agreement and shall be subject to the 

appropriate fees.  Until such an Agreement is reached, the new spouse has no 

rights or privileges under the existing Agreement with the RESIDENT. 

 

4. The RESIDENT must agree to prudently conserve and maintain current  

and future income and assets in order to provide for the payment of services.  

Upon verification that the RESIDENT has complied with this obligation  

and that the RESIDENT’S income and assets are no longer sufficient to pay 

for the services required, ThriveMore  will endeavor to provide financial 

assistance to the RESIDENT pursuant to the Resident Agreement.  

ThriveMore has no legal obligation to provide such assistance and does not 

represent or guarantee that such assistance will be provided to a RESIDENT.   
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5. The RESIDENT may cancel the Resident Agreement within thirty  

(30) days of execution and prior to occupancy by giving written notice to 

ThriveMore and receive a full refund of any admission fees paid within thirty 

(30) days of termination.  After the initial thirty (30) day period but prior to 

occupancy, the RESIDENT may cancel the Agreement by giving thirty (30) 

days written notice to ThriveMore and receive all amounts paid on behalf of 

the RESIDENT less five thousand dollars ($5,000.00) paid within thirty (30) 

days of termination.  If RESIDENT dies before occupying the Room, the 

agreement is automatically cancelled and ThriveMore will refund all 

amounts paid on behalf of the RESIDENT within thirty (30) days of 

termination. 

 

ThriveMore may cancel the Resident Agreement prior to or following 

occupancy by the RESIDENT, upon determining that the RESIDENT has 

either become incapable of living at the Adult Care Home level of care or has 

failed to comply with the obligations assumed pursuant to the Agreement. 

 

A RESIDENT’s contract with ThriveMore can be terminated if the 

RESIDENT being provided services requires a higher level of care than can 

be provided in the RESIDENT’s current setting.  In such a case, every effort 

would be made to place the RESIDENT at an appropriate level of care within 

the ThriveMore system. 

 

6. Upon cancellation of the Agreement by the RESIDENT or ThriveMore, the 

Adult Care Home room of the prior RESIDENT may be made available to  

a different or new resident by ThriveMore if the rights of the RESIDENT 

residing in the Adult Care Home room have been terminated. 

 
 

IV. SERVICES 

 

A. Independent Living 

 

ThriveMore provides the “continuing care” services outlined below in the 

Independent Living Apartments at The Gardens of Taylor Glen Retirement 

Community.  All parties who wish to reside in the Independent Living Apartments at 

The Gardens of Taylor Glen Retirement Community shall do so by entering into a 

contract entitled “Residence and Services Agreement.”  A current copy of this 

Agreement is enclosed with this Disclosure Statement.  This Agreement is the sole 

contract between ThriveMore and the RESIDENT.  RESIDENTS participating in the 

Deferred Entrance Fee Plan will also be required to sign an amendment modifying 

the Resident Agreement to incorporate the terms and conditions that apply to the 

Deferred Entrance Fee Plan, along with a Promissory Note and Deed of Trust.  If 

more than one person enters into the Agreement, the word “RESIDENT” as used 

herein and as used in the Agreement shall include both residents unless otherwise 
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stated.  This Disclosure Statement constitutes Exhibit D to the Agreement and is 

incorporated therein by reference.  ThriveMore provides the following “continuing 

care” services at The Gardens of Taylor Glen Retirement Community pursuant to the 

Resident Agreement based upon the admission fee and the monthly service fee 

specified therein: 

 

1. UTILITIES - Including heat, electricity, air conditioning, telephone and 

television outlets, water and sewer services and trash disposal. 

 

2. FURNISHINGS – Independent Living Apartments located in the Main 

Building are furnished with carpeting, window coverings, electric range with 

hood, frost-free refrigerator, dishwasher, disposal, microwave and 

washer/dryer units. 

 

3. INSURANCE - ThriveMore provides fire and casualty insurance.  The 

insurance provided by ThriveMore does not cover personal contents of the 

Apartments. 

 

4. MEAL SERVICE – ThriveMore provides, at no additional charge to 

RESIDENT, thirty (30) meals a month to be served in its dining room.  There 

is an additional twenty (20) meals a month dining option. 

 

5. HEALTH SERVICE – If required by RESIDENT’S health status, 

ThriveMore will provide without additional charge a cumulative total of 

thirty (30) days care in its Health Care Center while the Resident Agreement 

is in force.  (Not applicable if RESIDENT is receiving Medicare Benefits).  

Such care, as appropriate, will be at either the adult care home level, or at the 

nursing care level.  If for any reason such care is temporarily unavailable 

when required by the RESIDENT, it will be provided at the expense of 

ThriveMore  at other comparable facilities.  During provision of such care, 

the RESIDENT will be charged for medicines, physician’s services, and for 

supplies not normally included in the base fee for such services.  The 

RESIDENT will pay for health care services in excess of the thirty (30) day 

cumulative total provided by this Agreement at the rate established for such 

care by ThriveMore  at the time such care is required.  All other medical care, 

services and supplies provided to the RESIDENT by ThriveMore or others, 

will be at the RESIDENT’S expense. 

 

6. MAINTENANCE of all common areas and grounds, and furnishings  

and equipment owned by ThriveMore. 

 

7. PARKING - More than adequate parking in available to residents in parking 

areas adjacent to all of the apartment buildings located on The Gardens of 

Taylor Glen campus.  Every resident is guaranteed a parking place for his/her 
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vehicle and no fee is charged to the RESIDENT for that service.  In addition 

to the above, there are six (6) covered parking places adjacent to each of the 

three (3) apartment buildings and one detached unit of six (6) covered 

parking spaces that can be rented on a monthly basis by members of the 

resident community. 

 

8. RECREATIONAL, SOCIAL AND RELIGIOUS ACTIVITIES and other life 

enrichment programs are provided.  Space and equipment to facilitate various 

hobbies and crafts are furnished.  

 

 

9. HOUSEKEEPING – Independent Living Apartments are provided bi-weekly 

housekeeping (general vacuuming, dusting and cleaning of bath) and weekly 

changes of white sheets and pillowcases. 

 

10. SCHEDULED TRANSPORTATION - ThriveMore provides scheduled 

transportation to local shopping areas, churches and social activities. 

 

11. STAFF - ThriveMore has staff on duty at all times to be responsive to the 

needs of the RESIDENTS and to assist in case of emergencies. 

 

ThriveMore makes available to the RESIDENT on an optional basis, upon payment 

of additional fees as may be established: 

 

1. One or two additional meals per day in one of the Community’s dining areas; 

 

2. In case of temporary illness, tray service of meals in the RESIDENT’S 

apartment; 

 

3. Additional housekeeping services as required; 

 

4. Transportation to extra-curricular events and locations; 

 

5. Beauty and barber services; and 

 

6. Transportation to medical appointments. 

 

B. Adult Care Home 

 

ThriveMore provides the following “continuing care” services at the Adult Care 

Home level of care at the Brookridge Retirement Community, pursuant to the 

Resident Care Agreement based upon the admission fee and monthly service fee 

specified therein: 
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1. UTILITIES:  Including heat, electricity, air conditioning, telephone outlets 

and television outlets, water and sewer services, and trash disposal. 
 

2. FURNISHINGS:  Each Adult Care Home room at the Brookridge Retirement 

Community will be furnished with carpeting and window covering. 

 

3. INSURANCE:  ThriveMore carries fire and casualty insurance.  The 

insurance provided by ThriveMore does not cover personal contents of the 

room. 

 

4. MEAL SERVICE:  ThriveMore provides, at no additional charge to the 

RESIDENT, three meals each day served in its dining room. 

 

5. MEDICATION MONITORING:  Certified staff will monitor and/or 

administer medications to the RESIDENT. 
 

6. MAINTENANCE of all common areas and grounds, and furnishings and 

equipment owned by ThriveMore. 
 

7. PARKING:  More than adequate parking is provided for Adult Care Home 

residents and their families in two parking areas adjacent to the Health Care 

Center located on the Brookridge campus.  Adult Care Home residents who 

own their own vehicles are provided parking spaces for their automobiles at 

no charge to the residents.  
 

8. RECREATIONAL, SOCIAL, AND RELIGIOUS ACTIVITIES and  

other life enrichment programs are provided.  Space and equipment  

to facilitate various hobbies and crafts are also furnished. 
 

9. HOUSEKEEPING:  Residents of the Adult Care Home area receive daily 

housekeeping services (general vacuuming, dusting, and cleaning of bath) 

and changes of white sheets and pillowcases as needed. 
 

10. LAUNDRY:  ThriveMore provides personal laundry services for each 

RESIDENT. 
 

11. SCHEDULED TRANSPORTATION:  ThriveMore provides scheduled 

transportation to local shopping areas, churches, social activities, and routine 

medical appointments. 

 

12. STAFF:  ThriveMore has staff on duty at all times to be responsive to the 

needs of the RESIDENTS and to assist in case  

of emergencies. 

 

ThriveMore will make available to the RESIDENT on an optional basis, upon 

payment of additional fees as may be established: 
 



21 

 

1. Medical supplies and equipment related to hospitalization, prescription 

medicines, medical supplies, physician services, dental and optical care; 

 

2. Physical, Speech, and Occupational therapy; 
 

3. Clothing; 
 

4. Personal Care items; 
 

5. Beauty and Barber Services. 

 

 

 

 

 

V. FEES 
 

A. Independent Living 
 

1. A description of all current fees required of residents of The Gardens of 

Taylor Glen Retirement Community including admission fees and periodic 

charges is set forth as follows: 

 

The Gardens of Taylor Glen Retirement Community 

 

Schedule of 0% Refundable Entrance Fees 

 

       Traditional and Deferred 

       Entrance Fee Plans 

 

One bedroom apartment home (Rose)   $ 100,242 

One bedroom deluxe (Gardenia)    $ 115,664 

Two-bedroom apartment home (Azalea)   $ 153,167 

Two-bedroom deluxe apartment home (Camellia)  $ 205,080 

Two-bedroom classic apartment home (Magnolia)  $ 248,752 

Two-bedroom combo apartment home (Hibiscus)  $ 281,108 

   *2nd person entrance fee     $   15,000 

 

   Schedule of Monthly Fees 

 

One-bedroom apartment (Rose) single   $ 2,317 

One-bedroom deluxe apartment (Gardenia) single  $ 2,678 

One-bedroom deluxe apartment (Gardenia) two people $ 3,557 

Two-bedroom apartment (Azalea) single   $ 3,881 

Two-bedroom apartment (Azalea) two people  $ 4,760 

Two-bedroom deluxe apartment (Camellia) single  $ 4,289 



22 

 

Two-bedroom deluxe apartment (Camellia) two people $ 5,168 

Two-bedroom classic apartment (Magnolia) single  $ 4,475 

Two-bedroom classic apartment (Magnolia) two people $ 5,354 

Two-bedroom combo apartment (Hibiscus) single  $ 4,862 

Two-bedroom combo apartment (Hibiscus) two people $ 5,741 

Assisted Living      $ 6,283 

Memory-Enhanced Residence    $ 8,090 

Nursing Care       $    362/day 

 

Fees for Additional Services Available to Independent Residents 

 

Transportation to Medical Appointments   $ 30/trip 

 

The monthly service fee may be adjusted from time to time by ThriveMore 

by giving sixty (60) days written notice of any increase or decrease to the 

RESIDENT in accordance with Section 2 of the Residence and Services 

Agreement.  The frequency and dollar amount of each average increase 

during the past five years at The Gardens of Taylor Glen Community, as it 

relates to independent living apartments is as follows: 

 

DATE  AVERAGE AMOUNT OF INCREASE FREQUENCY 

10/1/2018 $ 83.39 (varies by type of residence)  1 time per year 

10/1/2019 $ 68.38 (varies by type of residence)  1 time per year 

10/1/2020 $ 87.18 (varies by type of residence)  1 time per year 

10/1/2021 $ 111.71 (varies by type of residence) 1 time per year 

10/1/2022 $ 167.00 (varies by type of residence) 1 time per year 

          

B. Adult Care Home 
 

1. A description of all current fees required of residents, including admission 

fees, entrance fees and periodic changes, is set forth in the fee schedule in the 

above noted paragraph. 

 

2. The monthly service fee may be adjusted from time to time by ThriveMore  

upon giving sixty (60) days written notice of any increase or decrease to the 

RESIDENT in accordance with Section 2 of the Residences and Services 

Agreement. 
 

The frequency and dollar amounts of each average increase at The Gardens 

of Taylor Glen Retirement Community, during the past five years is as 

follows: 
 

DATE AVERAGE AMOUNT OF INCREASE FREQUENCY 

10/1/2018 $ 133.19     1 time per year 

10/1/2019 $ 109.21     1 time per year 
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10/1/2020 $ 194.95     1 time per year 

10/1/2021 $ 432.20     1 time per year 

10/1/2022 $ 427.00     1 time per year 

 

C. Skilled Nursing 

 

1. A description of all current fees required of residents, including admission 

fees and periodic changes, is set forth in the fee schedule on the preceding 

page. 

 

The monthly service fee may be adjusted from time to time by ThriveMore. 

 

The frequency and dollar amounts of each average increase at The Gardens 

of Taylor Glen Retirement Community, during the past five years is as 

follows: 

 

DATE AVERAGE AMOUNT OF INCREASE FREQUENCY  

10/1/2018 Daily Rate $ 6.63    1 time per year 

10/1/2019 Daily Rate $ 5.43    1 time per year 

10/1/2020 Daily Rate $ 14.69    1 time per year 

10/1/2021 Daily Rate $ 21.20    1 time per year 

10/1/2022 Daily Rate $ 21.00    1 time per year 

 

VI. FINANCIAL INFORMATION 
 

Unless otherwise indicated all financial data is derived from the consolidated financial 

statements of the Baptist Retirement Homes of North Carolina, Incorporated dba 

ThriveMore (“ThriveMore”). 
 

A. The Gardens of Taylor Glen Retirement Community has a fully funded Statutory 

Operating Reserve Fund of $2.302 million, in addition to resident entrance fees in 

funding The Gardens of Taylor Glen Retirement Community.  In the future if 

unforeseen financial need is ever experienced in connection with the operation of 

The Gardens of Taylor Glen Retirement Community, ThriveMore will, in the same 

manner utilize any funds that may be available to it from gifts or contributions to 

enable it to perform its obligations fully under contracts to provide continuing care at 

the Community.   

 

B. ThriveMore operates on a fiscal year of October 1 through September 30.  From 

1986 to 1990, D.E. Gatewood and Company, Certified Public Accountants, audited 

the financial records of the organization.  From 1991 to 1993, Coopers and Lybrand, 

Certified Public Accountants audited the financial statements of the organization.  

From 1994 through 2000, Ernst and Young, LLP audited the financial statements of 

the organization.  From 2001 to 2006, the financial statements of the organization  

were audited by McGladrey & Pullen, LLP.  From 2007 to 2009, LarsonAllen LLP 
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audited the financial statements of the organization.   From 2010-2015, 

RSM/McGladrey, LLP audited the financial statements of the organization.  For 

2016 to 2023, Clifton Larson Allen, LLP audited the financial statements of the 

organization.  Certified consolidated financial statements covering all facilities are 

attached hereto as follows: 

Interim Financial Statements as of December 2023  Attachment VIII 

2023 Audit Report      Attachment I 

 

C. Pro-forma financial statements are attached hereto as Attachment III. 

 

 

 

 

VII. RESERVES, ESCROW, AND TRUSTS 

 

A. ThriveMore is the income beneficiary of various trusts administered by the North 

Carolina Baptist Foundation.  These trusts have a market value of approximately 

$4,839,295.  Income received from these trusts is approximately $145,860 per year. 

 

ThriveMore is the income beneficiary of a trust under the Will of John Alonzo 

Bolich, Jr.  The trust, being administered by Wells Fargo Bank, has a market value 

of approximately $2,058,629.  Annual income from the trust is approximately 

$115,000. 

 

ThriveMore is the income beneficiary of a trust under the Will of Clyde Little.  The 

trust is being held in an account at Wells Fargo Charitable Funds Department, and 

has a market value of $609,093.  Annual income from the trust is approximately 

$15,806. 

 

In 1994, ThriveMore established a memorial fund for the benefit of supplementing 

the cost of care for residents who do not have the financial resources to pay for their 

care.  The funds have a balance of $3,029,860.  Annual income from the fund is 

approximately $95,374. 

 

C. The forecasted financial statements will reflect the Homes’ funding of an operating 

reserve as required by N.C.G.S. §58-64.  The operating reserve must be an amount  

at least equal to fifty percent (50%) or (25%)of operating expenses (net of 

depreciation and amortization) plus debt service for all facilities considered to be 

continuing care retirement communities.  As only the Brookridge Retirement 

Community and The Gardens of Taylor Glen Retirement Community qualify as a 

continuing care retirement communities, only the operating expenses related to the 

Brookridge Retirement Community and to The Gardens of Taylor Glen Retirement 

Community are used to calculate the reserve.  The forecast will also assume an 
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interest rate between one to five percent (1-5%) will be earned on these funds based 

on the average balance during the year. 

 

D. The Foundation funds on deposit with First Citizens Bank are invested seventy 

percent (70%) in equities and thirty percent (30%) in fixed income funds. 

 

The long-term reserve funds on deposit with First Citizens are invested seventy 

percent (70%) in equities and thirty percent (30%) in fixed income funds.  The short-

term time horizon funds on deposit with First Citizens are invested approximately 

twenty percent (20%) in equities and eighty percent (80%) in fixed income 

funds/cash. 

 

Below are the First Citizens Bank investment management professionals overseeing 

investment decisions for the Baptist Retirement Homes portfolios and their 

professional investment experience: 

Name Years of Experience 

Brent Ciliano 28 

Patrick Nolan 26 

Craig Letendre 15 

 

The following is a list of the third party fund management professionals that are 

over-seeing the investment decisions and their professional investment experience 

for each fund. 

 

 

 
 

VIII.   FACILITY DEVELOPMENT/EXPANSION 

 

ThriveMore has been involved in the following development since 1990: 

 

Fund Name Manager Years of Experience Manager Years of Experience Manager Years of Experience 

iShares Russell Top 200 Growth ETF (IWY) Index Strategy - No Manager - - - - -

iShares Russell Top 200 Value ETF (IWX) Index Strategy - No Manager - - - - -

iShares Russell Mid-Cap Growth ETF (IWP) Index Strategy - No Manager - - - - -

iShares Russell Mid-Cap Value ETF (IWS) Index Strategy - No Manager - - - - -

Hotchkis & Wiley Sm Cp Divers Val I (HWVIX) Judd Peters, CFA 26 Yrs Ryan Thomas, CFA 21 Yrs

Thrivent Small Cap Stock S (TSCSX) Matthew D. Finn, CFA 20 Yrs James M. Tinucci, CFA 10 Yrs Katelyn R. Young, CPA 2 Yrs

Vanguard Russell 2000 ETF (VTWO) Index Strategy - No Manager - - - - -

William Blair Small Cap Growth I (WBSIX) Ward Sexton, CFA 25 Yrs Mark Thompson, CFA 18 Yrs

iShares Core MSCI EAFE ETF (IEFA) Index Strategy - No Manager - - - - -

MFS International Equity R6 (MIEIX) Filipe Benzinho 17 Yrs Daniel Ling, CFA 25 Yrs

Transamerica International Equity I (TSWIX) Brandon H. Harrell, CFA 37 Yrs - - - -

Artisan International Small-Mid Instl (APHJX)ntf Rezo Kanovich 5 Yrs - - - -

Pear Tree Polaris Fgn Val Sm Cap R6 (QUSRX) Polaris Capital Management, LLC 35 Yrs - - - -

Driehaus Emerging Markets Growth Instl (DIEMX) Howie Schwab 23 Yrs Chad Cleaver, CFA 20 Yrs Richard Thies 13 Yrs

Goldman Sachs Em Mkts Eq Insghts R6 (GERUX)ntf Osman Ali, CFA 20 Yrs Len Ioffe, CFA 32 Yrs

iShares Core MSCI Emerging Markets ETF (IEMG) Index Strategy - No Manager - - - - -

iShares 10-20 Year Treasury Bond ETF (TLH) Index Strategy - No Manager - - - - -

iShares Core US Aggregate Bond ETF (AGG) Index Strategy - No Manager - - - - -

ProShares DJ Brookfield Global Infras (TOLZ)ntf Index Strategy - No Manager - - - - -

Vanguard Real Estate ETF (VNQ) Index Strategy - No Manager - - - - -

Vanguard Global ex-US Real Est ETF (VNQI) Index Strategy - No Manager - - - - -

JPMorgan US Value Factor ETF (JVAL) Index Strategy - No Manager - - - - -

Federated Hermes Government Obligations Fund Susan Hill, CFA 33 Yrs Deborah A. Cunningham, CFA 37 Yrs
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In December 1990, ThriveMore was given Certificate of Need approval to construct a one-

hundred (100)-bed nursing care addition to its Western North Carolina Baptist Home in 

Asheville.  Construction on the one-hundred (100)-bed addition began in the fall of 1991, 

and the center was opened in February 1993. 

 

In 1994, a Solarium was added to the Prince Nursing Care Center to house a special small 

group program designed to enhance the quality of life experienced by institutionalized Older 

Adults who have dementia.  A similar addition was made to the Western North Carolina 

Baptist Home in 1995. 

 

In 1997, community-wide renovation work at The Taylor House was completed. 

 

In 1997, renovation work at the Adult Care Home Residence at the Western North  

Carolina Baptist Home was completed. 

 

In 1997, construction began on five two bedroom deluxe apartments at the Brookridge 

Retirement Community.  The apartment project was completed in the summer of 1998. 

 

In 1998, construction began on an indoor swimming pool and fitness center at the 

Brookridge Retirement Community.  The pool was completed in September 1999. 

 

In 1998, renovation work at the Western North Carolina Baptist Home began to  

develop a nine (9)-bed memory-enhanced residence.  The memory-enhanced  

residence was completed in the fall of 1999. 

 

In 2001, The Gardens of Taylor Glen was opened for operation. 

 

Construction of a memory-enhanced residence at the Brookridge Retirement Community 

began in February 2001, and the project was completed in October 2001. 

 

In 2002, community-wide renovation of The Taylor House was completed to include a new 

elevator, new boiler, and new kitchen area. 

 

In 2003, a special residence for Older Adults with dementia was opened in the Adult Care 

Home area of the Western North Carolina Baptist Home. 

 

In 2006, a café dining option for independent living residents at the Brookridge Retirement 

Community was opened for operation. 

 

In 2006–2007, the Prince Nursing Care Center in Winston-Salem and the Rickman Nursing 

Care Center in Asheville underwent significant renovations. 

 

In 2010, the administrative and family area at Brookridge Retirement Community Nursing 

Care Center was renovated. 
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In 2012, ThriveMore began construction of a new wing and renovation of existing rooms 

and administrative offices at the Prince Nursing Care Center in Winston-Salem.  The new 

wing was completed in 2013 and the renovations completed in 2014. 
 

In 2014, the Brookridge Independent Living Lobby was renovated. 

 

In 2015, the Western North Carolina Baptist Home began renovation of the Nursing Care 

Center, which was completed in 2016. 

 

In 2022, the Brookridge community made a significant upgrade to their existing common 

space.  The upgrade included new flooring, paint, lighting but also added areas to enhance 

the common space.  The community added an additional dining venue by adding a Café that 

is open for breakfast and lunch.  A fireplace with casual seating enhances the entry 

area.  The community added “screened-in” outdoor dining areas.  A concrete patio was 

added off the lower level for outdoor conversation or entertainment.    Landscaping to the 

entrance is completely new.  The original skylight for the building (fiberglass product) was 

replaced with a glass skylight.    Master planning for the campus was also completed with 

plans to add additional dining, villas, additional/enhanced walking trails and expanded 

fitness area. 

 

In 2022, with a growing wait list, the Taylor Glen campus completed master 

planning.  Board approval of Phase I also occurred and plans are being completed to 

accommodate that phase I construction.  Phase I will consist of 33 freestanding homes in a 

pocket neighborhood setting.  One Villa Apartment with 17 apartments, expanded dining 

and additional dining venue, and an additional 12 private rooms Green House Home for 

Memory Care.  The Green House Home is a home that looks outside and inside like a 

traditional home but is focused on the care of older adults and designed to provide that care 

in a warm inviting environment.   Taylor Glen has begun with pre-sales of the homes and 

villas and hope to have all approvals and begin construction of Phase I in the fall of 

2023.  In addition to the expansion of the Taylor Glen campus we are also working with an 

interior designer to refresh the common spaces over a series of phases, the first phase was 

completed in January 2024.  The refresh will include new flooring, lighting, artwork and 

enhanced outdoor living areas. 

 

 

 

 

IX. OTHER MATERIAL INFORMATION 

 

As of the date of this Disclosure Statement, ThriveMore is not involved in any past or 

current litigation, bankruptcy filings, receivership, liquidation, impending actions or perils. 

 

X. RESIDENCE AND SERVICES AGREEMENT 
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A copy of the current Resident and Services Agreement which comply with all contract 

specifications as per N.C.G.S. 58-64-25 (a) and (b) is attached to this Disclosure Statement 

as Attachment IV for Adult Care Home, and Nursing Care at The Gardens of Taylor Glen 

Retirement Community. 

 

XI. ATTACHMENTS TO DISCLOSURE STATEMENT 

 

Attachment I  9/30/23 Audit Report 

 

Attachment II  Financial Data – Actual Compared to Forecasted 

 

Attachment III  Pro-Forma Financial Statements 

 

Attachment IV  Residence and Services Agreement – Independent Living 

 

Attachment IV-A Amendment to Residence and Services Agreement; Promissory Note; 

and Deed of Trust 

 

Attachment V  Resident Care Agreement – Adult Care Home Residence 

 

Attachment VI  Nursing Care Agreement 

 

Attachment VII Life Expectancy Table 

 

Attachment VIII Interim Financial Statements as of December 2023 
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ATTACHMENT IV 

 

Residence and Services 

Agreement –  

Independent Living 



 

  
 

RESIDENCE AND SERVICES AGREEMENT 
 

This Residence and Services Agreement (together with all exhibits and schedules that are 

attached and are hereby incorporated herein, the “Agreement”) is entered into between BAPTIST 

RETIREMENT HOMES OF NORTH CAROLINA, INCORPORATED dba THRIVEMORE  

(“ThriveMore”) located in Forsyth County at 1912 Bethabara Road, Winston-Salem, NC 27106 

and ___________________, (“you” or “Resident”) effective this ___ day of 

___________________ 202__ (“Effective Date”).  If two persons enter into this Agreement as 

co-residents, the word “you” will apply to both unless the context requires otherwise.  All 

residents that are parties to this Agreement shall be jointly and severally responsible for all fees, 

charges and obligations under this Agreement.  In this paragraph and throughout the rest of the 

Agreement, the words “we”, “us”, “our” or “ThriveMore” refer to ThriveMore, and the words 

“you”, “your”, and “Resident(s)” refer to __________________________. 
 

Under the laws of the State of North Carolina, ThriveMore is organized as a nonprofit 

corporation and operates a continuing care retirement community commonly referred to as 

____________________________ (the “Community”) created to provide housing, recreation, 

health care and other services to people sixty-two (62) years of age or older.   
 

ThriveMore is pledged to the letter and spirit of U.S. policy for the achievement of equal 

housing opportunity throughout the nation.  ThriveMore encourages, supports, and is committed 

to operating a community where there are no barriers or discrimination because of race, color, 

religion, sex, handicap, familial status or national origin. 
 

Your residence in the Community (“Residence”) and your “Date of Occupancy” of your 

Residence is as set forth on Exhibit A attached hereto.   

 

All references in this Agreement to skilled nursing or skilled nursing facility shall only 

apply in the event the Community provides skilled nursing care or services or a skilled nursing 

facility. 
 

THEREFORE, in consideration of the deposits, entrance fee, monthly fee and other fees 

and charges paid or payable by Resident stated hereafter, and in further consideration of the 

mutual covenants and agreements herein cited, the sufficiency of said consideration being hereby 

acknowledged, the parties hereto agree as follows: 

 

I. Pledge of Service 
 

ThriveMore will provide you the following services and facilities upon occupancy.  

Unless otherwise specified in this Agreement, there will be no additional charge made for any of 

these services and facilities other than payment of the Entry Fee and Monthly Fees, each of 

which is described in this Agreement, and outlined in Exhibit A.  A “Schedule of Ancillary 

Charges” for certain services and items not covered by the Entry Fee and Monthly Fees is 
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included as Exhibit B.  This schedule is updated periodically and will be made available to you 

each time it is updated.   
 

A. Community Facilities: 
 

You may use, along with other residents, the common facilities of the Community 

including, but not limited to, the dining rooms, lounges, lobbies, library, social and recreation 

rooms and designated outdoor activity areas. 
 

B. Living Accommodations: 

 

1. Right to Reside – You have a non-transferable right to reside in the independent living 

residence described in Exhibit A, subject to the terms and conditions of this Agreement. 

 

2. Furnishings – ThriveMore provides standard carpeting, window coverings, refrigerator, 

range, garbage disposal, microwave, and dishwasher.  A washer and dryer are provided 

for in cottages and may be included in some apartments.  The Community will make 

available to residents outside of their residences washers and dryers for Resident’s use.  

All other furnishings and personal property shall be provided by Resident. 

 

3. Changes to Your Residence – ThriveMore allows limited, non-structural changes to 

personalize your residence.  Any such changes must have prior written approval by 

ThriveMore.   

 

In addition, you are responsible for the cost of any custom changes, and are required to 

use installers and contractors approved or provided by ThriveMore.  You may select 

certain options and custom features in your residence for an additional charge. 

ThriveMore will present you with a written quote detailing the prices specific to your 

options and custom features requested. The cost of options and custom features selected 

will be paid by you at the time of selection and will become part of the Residence and the 

property of ThriveMore. The value of such improvements will not be considered in 

computing Entry Fee refunds, unless specifically agreed to in an Addendum to this 

Agreement. All options and custom features must be approved by ThriveMore 

administration in advance of the changes made.  All such changes become the property of 

ThriveMore.   

 

You may be responsible for costs associated with restoring the residence to its standard 

condition prior to occupancy by a subsequent resident.  You may also be responsible for 

the cost of repairing or replacing finishes or appliances damaged as the result of 

extraordinary wear and tear.   

 

C. Services: 

 

1.  Dining Services - ThriveMore will provide a variety of meal plan options, which are 

subject to change from time to time, in the Community’s dining venues, which are 

subject to change from time to time.  Each meal plan will specify those costs that are the 

responsibility of ThriveMore and those costs that are the responsibility of Resident. 
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1. Utilities – Water, sewer service, trash disposal, electricity, heat, air conditioning, basic 

cable television and wireless internet services are provided.  Although telephone access is 

provided, if you elect to have telephone service, you are responsible for the establishment 

of telephone hook-up and ongoing service.  Individual thermostatic control for heating 

and air conditioning, cable television outlets, telephone outlets, and smoke alarms are 

also provided.   

 

2. Housekeeping – Housekeeping services (“Housekeeping Services”) are provided twice 

monthly in apartments based upon the Housekeeping Services schedule.  These services 

include vacuuming, dusting and cleaning of bathrooms and kitchens.  Housekeeping 

Services may be provided twice monthly in cottages depending on the housekeeping plan 

elected by Resident and based upon the Housekeeping Services schedule.  These services 

include vacuuming, dusting and cleaning of bathrooms and kitchens. 

 

3. Maintenance and Repairs – ThriveMore performs the necessary repairs, maintenance, 

and reasonable replacement of its own property, common facilities and equipment.  You 

will be responsible for the cost of repairing damage to property of ThriveMore caused by 

you, your pets or any of your guests, ordinary wear and tear excepted. 

 

4. Security – ThriveMore will use reasonable care in providing security on the premises of 

the Community.  Smoke detectors are provided in all residences.  Twenty-four (24) hour 

security staffing, including regular security patrols, is provided.  You are responsible for 

taking appropriate security measures to protect yourself and your property at the 

Community.  Each residence will be provided with emergency response protocols, 

monitored twenty-four (24) hours a day.  There may be a charge to Resident for certain 

emergency response protocols. 

 

5. Groundskeeping – Basic groundskeeping service, including lawn, tree, and shrubbery 

care, is provided.  You may plant and maintain certain areas designated and approved by 

ThriveMore.  

 

6. Activities – ThriveMore provides scheduled social, recreational, spiritual, educational 

and cultural activities, creative arts, exercise and wellness programs, and other activities 

designed to meet the interest of the residents.  There may be a charge to the Resident 

associated with certain activities. 

 

7. Transportation – Scheduled transportation is provided to shopping centers, public 

events, and other destinations as determined by the Community.  Should transportation be 

desired at times or to places not included in the standard schedule, the Community will 

assist with those transportation needs to the degree staff and equipment are available, and 

an additional charge may apply. 

 

8. Storage – Limited storage space is provided. 

 

9. Parking – One automobile parking space per independent residence is provided.  

Additional limited parking may be available. 
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10. Wellness and Health Services – ThriveMore offers assisted living and skilled nursing 

services and may provide oversight by a licensed physician serving as the Clinical Team 

in accordance with and subject to the provision of Section V of this Agreement. 

  

11. Insurance – ThriveMore maintains insurance on all of its property and its operations to 

include general public liability insurance, property insurance, including coverage for acts 

of God, vandalism and theft, professional liability insurance and worker’s compensation.  

You are encouraged to maintain a personal insurance policy for coverage of your 

personal belongings. 

 

12. Taxes – Any real estate taxes are paid by ThriveMore. 

 

13. Optional Services ThriveMore will make available to the Resident on an 

optional basis, at an additional cost to the Resident or Resident’s 

insurance: 

 

i. One or two additional meals per day in a dining venue at the Community; 

 

ii. In case of temporary illness, tray service of meals in the Resident’s 

residence; 

 

iii. Additional housekeeping services as required; 

 

iv. Transportation to certain extra-curricular events and locations; 

 

v. Beauty and barber services; 

 

vi. Regularly scheduled access to the on-site Health Clinic maintained by the 

Community. 

 

II. Terms of Residency 

 
A. Resident’s Application 

 

The Resident’s Application for Residency is attached to this Agreement as Exhibit C and 

incorporated by reference herein. Resident represents and warrants that Exhibit C is true, 

complete and accurate in all material respects.  Resident further certifies the continuing accuracy 

and completeness of the factual representations contained in the application.  Resident 

understands and agrees that the representations contained in the Application for Residency, and 

in particular the financial representations, were made by Resident to induce ThriveMore to enter 

into this Agreement. Any material misrepresentations or omissions in the Application for 

Residency shall render this Agreement voidable or terminable, including, the right to terminate 

the Resident’s residency, at the option of ThriveMore. 

 



Residence and Services Agreement                   ThriveMore  

 

 

    

October 1, 2023   Page    - 4 - 

Resident may be asked to provide ThriveMore accurate and complete financial and health care 

statements periodically when requested by ThriveMore. 

 

B. Rights of Resident: 

 

You have the right to occupy, use, and enjoy your assigned residence, together with the common 

areas, amenities, programs, and services of the Community during your lifetime, subject to the 

terms and conditions of this Agreement, unless this Agreement is terminated as provided herein.  

It is understood that this Agreement is not a lease and does not transfer or grant any interest in 

the real or personal property owned by ThriveMore other than the rights and privileges as 

described in this Agreement. 

 

C. Policies, Rules and Regulations: 

 

You agree to abide by the policies, rules, and regulations of ThriveMore including such changes 

as may be adopted from time to time.  These policies, rules, and regulations will be made 

available to you prior to the execution of this Agreement, and at any time when they are updated. 

 

D. Business and Health Care Directives: 

 

You agree to execute and maintain in effect a North Carolina Durable Power of Attorney valid 

and enforceable in accord with the provisions of Chapter 32C of the General Statutes of North 

Carolina (or similar laws subsequently enacted).  This Power of Attorney shall designate as your 

attorney-in-fact, a bank, a lawyer, relative or other responsible person or persons of your choice, 

to act for you in managing your financial affairs and filing for your insurance or other benefits as 

fully and completely as if you would be acting personally.  It shall be in a form which survives 

your incapacity or disability and otherwise be satisfactory to ThriveMore.  You will deliver a 

fully executed copy of this Power of Attorney to ThriveMore prior to the Date of Occupancy.  

Additionally, you further agree to provide ThriveMore with a copy of any Living Will, or 

Durable Power of Attorney for health care decisions which may be in existence, and to provide 

such documentations which may develop subsequent to the execution of this Agreement.  

ThriveMore strongly encourages all residents to designate a Health Care Attorney in Fact 

capable of making health care decisions in the case of incapacity or emergency. 

 

E. Property: 

 

To the maximum extent permitted by law, ThriveMore will not be responsible for the loss or 

damage of any property not belonging to ThriveMore due to any cause.  It is understood by both 

parties that you will have the responsibility for providing insurance protection covering any such 

loss or damage of personal property.  Upon termination of this Agreement, ThriveMore has the 

right to promptly (within thirty (30) days) remove from the residence any and all of your 

property that remains therein or that is stored elsewhere on the property of ThriveMore, and 

ThriveMore may store such property either on or off the premises.  You or your estate will be 

obligated for the payment of moving and storage charges and will reimburse ThriveMore for its 

incurred expenses.   
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Should such belongings remain stored for longer than ninety (90) days, ThriveMore shall have 

the right to sell such belongings and pay the proceeds from such sale to you or your estate, net of 

all expenses incurred to move, store and sell such property.  If the proceeds are not adequate to 

fully reimburse ThriveMore for all such costs, you or your estate shall be responsible to 

ThriveMore for the deficiency. 

 

F. Insurance: 

 

1. Application for Benefits:  Assignment of Benefits  

You shall apply for any federal, state or local benefits for which you may be eligible or 

entitled upon request by ThriveMore.  If requested by ThriveMore, any or all such 

benefits will be applied to the daily or monthly fee, as applicable, or other fees or charges 

incurred by you at ThriveMore. 

 

You agree to assign to ThriveMore all insurance benefits received from third party payers 

for health services provided by ThriveMore.  You agree to grant to ThriveMore a limited 

Power of Attorney for the purpose of permitting ThriveMore to act as your agent or 

attorney in fact in all matters relating to any such benefit. 

 

2. Health Insurance: 

You shall maintain eligible Medicare coverage (and supplemental health insurance 

coverage) and health insurance coverage that adequately covers hospital, medical, 

prescriptions and skilled nursing deductibles and co-payments required under your 

primary insurance policy.  Your primary and secondary insurance coverage must 

recognize ThriveMore as a healthcare provider, or you shall be responsible for the cost of 

services rendered that otherwise could be covered by insurance.  You agree to furnish 

ThriveMore with evidence of such coverage prior to the Date of Occupancy as stated in 

Exhibit A and also upon request.  

 

If your health insurance coverage lapses, ThriveMore may require you to reapply for 

suitable insurance coverage.  If you are unable to obtain suitable insurance coverage, you 

shall be responsible for the cost of any healthcare services rendered that otherwise could 

be covered by insurance.  Upon request by ThriveMore, you shall provide evidence of 

health insurance coverage. 

 

If Resident is ineligible for Medicare, Resident shall maintain equivalent health insurance 

in full force and effect, unless Resident demonstrates to ThriveMore’s satisfaction that 

Resident is financially able to pay for those services that otherwise would be paid for by 

Medicare. Resident shall take such action and execute such forms as are reasonable and 

necessary to secure the payment to any hospital, nursing facility or other provider of 

health care services (including to ThriveMore for services provided by it), or to any 

physician, of any and all amounts payable in respect of services rendered to Resident and 

for which insurance is available. 

 

However, notwithstanding any other provision in this Agreement, and to the extent 

allowed by law, Resident’s failure to qualify for, obtain benefits under, or be reimbursed 

for any or all services set forth herein under a federal, state, or local grant, aid, benefit, or 
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health care program or under any private health care insurer shall not effect Resident’s 

and Responsible Party’s direct obligation to pay the fees, costs and charges set forth 

herein. 

 

3. Medicare-Certified Skilled Nursing Facility Beds: 

The Community maintains a limited number of Medicare-certified beds in the skilled 

nursing facility, which are available for use by residents whose skilled nursing care 

would qualify for Medicare payment on an “if and as available” basis.  In the event that 

you need admission and the admission would qualify for Medicare payment, then your 

financial responsibility to ThriveMore will depend upon the type of Medicare coverage 

you have and whether ThriveMore is a contractual provider for your coverage. 

 

a)  Medicare-certified bed is not available. 

In the event that there is not a Medicare-certified bed at the Community at the time you 

require admission, you may either choose to obtain skilled nursing care services at 

another healthcare facility at your cost until such time as a Medicare-certified bed 

becomes available at the Community (presuming you would use a facility that could 

provide a Medicare-certified bed) or be admitted to a bed in the skilled nursing facility 

at your cost which is not certified to accept Medicare payment until such time as a 

Medicare-certified bed becomes available at the Community. 

 

b)  Medicare-certified bed is available and you have traditional Medicare. 

If you are admitted to a Medicare-certified bed in the skilled nursing facility and you 

have traditional Medicare coverage, ThriveMore will accept the Medicare 

reimbursement amount of such care while you shall be responsible for any applicable 

deductible, co-payment and/or co-insurance amounts that are not paid by Medicare and 

any supplemental Medicare insurance that you maintain. 

 

c) Medicare-certified bed is available and you have Medicare Advantage coverage 

 for which ThriveMore is an in-network provider. 

In the event that ThriveMore is an in-network provider for your Medicare Advantage 

coverage, then ThriveMore will accept the reimbursement amount from your Medicare 

Advantage insurance carrier while you shall be responsible for any deductible, co-

payment and/or co-insurance amounts that are not paid by the Medicare Advantage 

insurance that you maintain. 

 

d)  Medicare-certified bed is available and you have Medicare Advantage coverage 

 for which ThriveMore is not an in-network provider. 

ThriveMore will charge you the full private-payment amount for your admission into a 

Medicare-certified bed and credit against your financial obligation to ThriveMore the 

amount that is paid by your Medicare Advantage insurance if the insurance provides an 

out-of-pocket network benefit.  A full private-pay resident in a Medicare-certified bed 

may be required by ThriveMore to relocate to a bed that is not Medicare-certified when 

such a bed becomes available. 
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G. Resident’s Medical Examination: 

 

You agree to be examined by a physician when there is reasonable cause for concern for your 

health and well-being. 

 

H. Subrogation Rights: 

 

In case of injury to you by a third party, ThriveMore shall have the right to subrogation for all of 

its costs and expenses incurred by reason of such injuries, and shall have the right, in your name 

or otherwise, to take all necessary steps and procedures to enforce the payment of the same by 

the person responsible for the injury.  You agree to cooperate fully and to assist ThriveMore in 

recovering any such costs and expenses. 

 

I. Resident Representation: 

 

Residents have the right of self-organization through a residents’ association which may convene 

to arrange social and recreational programs and to review the interests of the resident population.  

 

J. Right of Entry: 

 

ThriveMore recognizes your right to privacy, and ThriveMore shall limit entry to your Residence 

to legitimate emergencies and to scheduled work, including housekeeping, repairs, maintenance, 

and inspections.  You hereby expressly authorize employees or agents of ThriveMore to enter 

your Residence upon reasonable notice for all such purposes. 

 

K. Appliances: 

 

ThriveMore is not obligated to determine your ability to safely utilize the appliances in your 

Residence.  However, should ThriveMore determine that you have demonstrated an inability to 

safely operate the range, microwave, refrigerator, disposal unit, or any other appliances in your 

Residence, ThriveMore will have the right to turn off the power serving such appliance(s) and/or 

to remove any and all such appliances.  In any such instance, you shall remain obligated to pay 

for any extra meals that you may incur due to the unavailability of any appliance. 

 

L. Guests: 

 

Guests are welcome at the Community subject to the Community’s guest policies.  Guests may 

also use the Community’s guest room accommodations, subject to availability and based upon 

the Guest Room Reservation Policy in the Resident Handbook.  At all times, you will be 

responsible for any injury to others, or damage to the property of others or of ThriveMore, 

caused by your guest(s).  ThriveMore reserves the right and authority to limit or terminate the 

stay of any guest at any time and for any reason. 

 

M. Emergency Notification: 

 

You agree to provide ThriveMore with the following information prior to the Date of 

Occupancy: 



Residence and Services Agreement                   ThriveMore  

 

 

    

October 1, 2023   Page    - 8 - 

 

• Names, addresses, and phone numbers of persons to notify in an emergency, or death 

• Copy of current Durable Power of Attorney 

• Copy of current Health Care Power of Attorney 

• Copy of any Advance Directives 

• Copy of current Insurance Coverages 

 

ThriveMore shall not be responsible for funeral or burial arrangements or costs. 

 

N. Compliance with Applicable Laws: 

 

ThriveMore will operate in full compliance with all laws, rules, regulations, and ordinances 

promulgated by lawful governmental authorities.  Notwithstanding any other provisions of this 

Agreement, ThriveMore shall have the right to change your Residence, and the terms of this 

Agreement, to meet the requirements of any law or regulation. 

 

O.  Relocation: 

 

ThriveMore reserves the right to relocate you to another accommodation when deemed necessary 

in order for ThriveMore to fulfill its strategic plans, financial obligations or other obligations.  

ThriveMore will use reasonable efforts to relocate you to a similar or better accommodation.  

Any such decision to relocate you will be discussed thoroughly with you in order to enlist your 

understanding of the need for and cooperation with the relocation.  ThriveMore will pay all 

required packing and moving costs, and all reasonable refurbishing costs necessary to achieve 

substantial comparability between your accommodation and any new accommodation to which 

you may be relocated. 

 

III.      Financial Provisions 

 
A.  Deposits: 

 

Funds paid toward the Entry Fee may be refundable as outlined in Sections VI and VIII of this 

Agreement. 

 

B. Entry Fee, Working Capital Fee and Monthly Fee: 

 

You agree to pay ThriveMore an Entry Fee (as indicated below) and the Monthly Fee for the 

selected residence as outlined in Exhibit A.  Within five (5) days of the Effective Date of this 

Agreement, you agree to pay a ten percent (10%) deposit to secure the Residence as outlined in 

Exhibit A.  You are then required to make the final balance payment of the Entry Fee at least 

fourteen (14) days prior to the Date of Occupancy, as stated on Exhibit A.  You agree to pay all 

fees and charges as set forth in this Agreement. 

 

All references in this Agreement to Working Capital Fees shall only apply to Communities that 

charge Working Capital Fees.  Working Capital Fees are paid at the same time your Entrance 

Fee and your Monthly Fee begin for your residence.  You will pay ThriveMore a one time 
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Working Capital Fee in the amount equal to the monthly fee for your residence (including a 2nd 

person Monthly Fee if there are 2 of you).  This is a one time non-repayable charge, which we 

will place in Working Capital Account to be used by us only for purposes related to 

Ardenwoods. 

 

You agree to pay ThriveMore one of the following Entry Fees (selected option checked below) 

as a condition of becoming a Resident of ThriveMore.  This Entrance Fee is refundable in whole 

or in part as described below and in Section VI of this Agreement, subject to the terms and 

conditions of this Agreement.  

  

Entrance Fee 

Option 

Entry Fee Option Amount of Entry Fee Amortization 

Schedule 

 

_______ 

 

Standard Refund 

Entrance Fee 

$ _____________________ 

2nd 

Person_______________ 

4% a month for 24 

months less 4% 

non-refundable fee. 

 

_______ 

 

50% Refund  

Entry Fee 

 

$ ____________________ 

2nd Person______________ 

2% per month for 

23 months less 4% 

non-refundable fee. 

Refund never less 

than 50% of 

original entrance 

fee. 

 

_______ 

 

90% Refund  

Entry Fee 

$ _____________________ 

 

2nd Person______________ 

1% per month for 6 

months less 4% 

non-refundable fee. 

Refund never less 

than 90% of 

original entrance 

fee. 

 

The Monthly Fee varies depending upon the type of residence.  A Double Occupancy Monthly 

Fee is charged for Co-Residency.  The Monthly Fee and costs for additional services are billed 

by the fifth (5th) business day of each calendar month, with payment due from you by the 

fifteenth (15th) of the same month.  ThriveMore reserves the right, with thirty (30) days’ notice, 

to change the billing date and the payment due date.  For a partial first month, the Monthly Fee is 

pro-rated on a per diem basis.  Thereafter, Monthly Fees are paid in advance and are not pro-

rated at termination.  If you fail to pay the Monthly Fee, ThriveMore reserves the right to 

terminate the Agreement.  ThriveMore may add a service charge of one percent (1%) per month 

to fees and charges not paid by the fifteenth (15th) of the month.  ThriveMore requires an 

automatic bank draft for the monthly charges. 

 

C. Delayed Residency: 

 

If you choose to defer occupancy, later than the Date of Occupancy as stated in Exhibit A, both 

the Entry Fee and the applicable Monthly Fee must still be paid as if you moved into ThriveMore 

on the Date of Occupancy.  You will be credited as appropriate, with the Away Allowance as 
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described in Section III. I. until such time that you move to ThriveMore.  Additionally, any 

refund will be calculated as of the Date of Occupancy as stated in Exhibit A. 

 

D. Fee Increases: 

 

It is understood by both parties that ThriveMore is a nonprofit corporation dedicated to providing 

high quality services, facilities, and care at the lowest feasible cost.  The parties also recognize 

the uncertain nature of future costs and expenses for goods and services and their mutual need to 

maintain a sound financial basis for the continued operation of the facility.  You agree that 

ThriveMore may adjust the Monthly Fee and any and all other fees and charges upon a thirty 

(30) day written notice to you, as may be reasonably necessary according to the economic 

requirements and conditions, and the level of services offered.  The decision to adjust the 

Monthly Fee and all other fees and charges is made, in its sole discretion, by the Board of 

Trustees of ThriveMore. 

 

E. Financial Hardship: 

 

It is the intent of ThriveMore to admit only those persons who are able to pay its current and 

projected Entry Fee, Monthly Fee and any additional fees and charges.  Resident agrees to 

prudently conserve and maintain Resident’s current and future income, resources, and assets in 

order to provide for payment of services to be provided by ThriveMore under this Agreement or 

otherwise.  Resident agrees to provide ThriveMore thirty (30) days prior written notice of any 

material transfer of Resident’s income, assets or resources, including the creation of any trust, 

any material expenditure of Resident’s income, assets, or resources, or any change in 

Responsible Party.  Resident shall promptly notify ThriveMore of any material change in 

Resident’s medical or financial condition, including but not limited to Resident’s qualification 

for and intention to seek assistance from any public assistance benefit program, as hereinafter 

defined.   

 

Upon verification satisfactory to ThriveMore that Resident has complied with the foregoing 

obligations and that Resident’s income, resources, and assets are insufficient to pay for services 

required, ThriveMore will endeavor to provide financial assistance to Resident, by prudent use of 

finite funds available to it for such purposes. ThriveMore has no legal obligation to provide such 

assistance and is unable to represent or guarantee with certainty that such assistance will be 

available to Resident. In any event, such assistance as may be available will be provided only 

after Resident has applied for and taken all necessary steps to qualify for Medicaid, public 

assistance, any public benefit program, or private funds or programs through which benefits 

(“public assistance benefits”) may be available for payment of services required by Resident. 

ThriveMore’s ability to subsidize residents who have encountered financial hardship is expressly 

limited by its obligation to meet its commitments to all residents, and to operate on a sound 

financial basis.  If it is apparent to ThriveMore that you have voluntarily divested assets and 

resources, or have used resources in a manner other than to meet ordinary and customary living 

expenses, ThriveMore may refuse to subsidize your fees and charges, and may elect to terminate 

this Agreement if payments for all fees and charges are not received in a timely manner. The use 

of ThriveMore’s funds to subsidize residents who have encountered financial hardship is at the 

sole discretion of ThriveMore.  
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You agree to provide, if requested, financial statements and current financial information and 

copies of your tax returns for the purpose of demonstrating capacity to meet financial obligations 

to ThriveMore and other providers arising out of or in connection with this Agreement. 

 

Resident agrees that he or she have not and will not make gifts of real or personal property for 

the purpose of evading his or her financial obligations to ThriveMore.   

 

F. Subsidy by ThriveMore: 

 

Should ThriveMore elect to subsidize your fees and charges, or any other cost for services or 

care which ThriveMore under this Agreement is not obligated to pay on your behalf, the 

accumulated amount of any such subsidy shall be offset against any refund that might become 

due to you, and any unrecovered balance shall also be a valid claim against your estate.  This 

paragraph shall apply whether or not you reside at ThriveMore at the time of death or 

termination of this Agreement. 

 

G. Occupancy by Two Residents:   

 

When two (2) Residents occupy a Residence and one of them is no longer domiciled in the 

Residence, whether as a result of death or otherwise, or in the event of the termination of this 

Agreement with respect to one of the Residents, this Agreement shall continue in effect for the 

remaining Resident.  The remaining Resident will thereafter pay the Single Occupancy Monthly 

Fee associated with the Residence.  No Entry Fee refunds shall be paid to the remaining 

Resident until the Residence is vacated as described in this Agreement.  Section V.B.7. 

addresses Resident’s obligations when Resident(s) is transferred to the Health Care Center. 

 

H. Addition of a Second Resident to Share a Living Accommodation with a Current 

Resident: 

 

If, after the Date of Occupancy indicated on Exhibit A, you choose to have a second resident 

share your residence, ThriveMore may charge the second resident an Entry Fee equal to the 

current applicable Single Occupancy Entry Fee for such living accommodation, or such lesser 

amount as ThriveMore may determine in its discretion.  Thereafter, you are responsible for 

paying the applicable Double Occupancy Monthly Fee for the residence.  

 

Second residents are subject to the same review and entrance requirements as initial residents 

and must sign a Residence and Services Agreement.  If the second resident is an existing 

resident, the second resident is subject to the same entrance requirements as initial residents, 

except in regard to health status evaluation. 

 

I. Away From the Community: 

 

If Resident is away from the Community for thirty (30) consecutive days, Resident will receive a 

credit for up to 30 days based on Resident’s meal plan selection.  If Resident takes advantage of 

the away rate, no meal credits are accrued during the away time. If for any reason Resident 

returns to the Community for an overnight stay, he or she will be ineligible to take advantage of 

the away rate. The away rate can be taken for a maximum of three (3) months. 



Residence and Services Agreement                   ThriveMore  

 

 

    

October 1, 2023   Page    - 12 - 

 

IV. Resident Moves and Transfers 

 
It is understood that when you move from one independent living residence to another, or if you 

move from one level of care to another, your status or rights as a ThriveMore resident do not 

change.  You may transfer and/or move on a temporary or a permanent basis, at the 

determination of ThriveMore. 

 

A. Independent Internal Moves: 

 

1. Move to a Larger Independent Living Residence – Should you desire to transfer to a 

larger independent living residence, an internal move request should be made in writing 

according to the Internal Move Policy in the Resident Handbook, which may be subject 

to change from time to time.  An internal move fee may apply as noted in the policy.  An 

additional Entry Fee equal to the difference between the then current Entry Fee for the 

larger residence and the Entry Fee you originally paid for the smaller residence will be 

due to ThriveMore prior to your move to the larger residence.   

 

Any additional Entry Fee amounts paid shall be considered paid from the Date of 

Occupancy of the original residence (Exhibit A) for purposes of calculating any refund.  

You will also be responsible for the Monthly Fee associated with the larger residence 

from the Date of Occupancy for the larger residence, or the actual date of move-in, 

whichever is earlier.  The Monthly Fee for the smaller residence is still in effect, and will 

be charged until all personal belongings have been removed, and a final walk-through 

has been completed as per the Internal Move Policy.   

 

2. Move to a Smaller Independent Living Residence – Should you desire to transfer to a 

smaller independent living residence, an internal move request should be made in 

writing according to the Internal Move Policy in the Resident Handbook.  You will not 

be due any refund at the time of your transfer.  Your refund, if any, shall be calculated 

and paid in accordance with the provisions of this Agreement based on the independent 

living residence you initially occupied under this Agreement. 

 

You will be responsible for the Monthly Fee associated with the smaller residence 

beginning on the Date of Occupancy of the smaller residence, or the actual date of 

move-in, whichever is earlier.  You will also be responsible for the Monthly Fee for the 

larger residence until all personal belongings have been removed from the larger 

residence, and a final walk- through has been completed as per the Internal Move Policy. 

 

B. Moves to the Health Care Center:    

 

ThriveMore expressly reserves the right to move you to an accommodation that can best provide 

for your safety and care.  If your physical or mental condition deteriorates so that, in the best 

judgment of ThriveMore and upon the recommendation of ThriveMore’s Clinical Team, you are 

unable to live independently, or if you cannot live in an independent living residence without 

endangering yourself or the health or safety of others, ThriveMore may move you to a more 
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appropriate accommodation.  Such changes (if not at your request) shall be made only to protect 

your health or safety, or the general welfare of the residents of ThriveMore or others.  Residents 

may request a meeting with ThriveMore for the discussion and consideration of any actions 

taken by ThriveMore.  Should you fail or refuse to cooperate with any such move, ThriveMore 

has the right to terminate this Agreement and require you to leave the Community altogether. 

 

If in the sole discretion of ThriveMore, it determines that your transfer is permanent, ThriveMore 

may assign your independent living residence to another resident.  Should your condition 

subsequently improve to a point that you are able to live independently, you may apply for an 

independent living residence upon the same basis as existed before the transfer.  You shall bear 

all costs of moving and storing your furniture and belongings in the case of such transfer.  In 

addition, if ThriveMore determines that you can resume occupancy in an independent living 

residence, you will have priority for a similar residence as soon as one is available. 

 

C. Limitations of Care/Transfer: 

 

ThriveMore’s facilities and services are not designed to care for persons who have an active 

psychiatric illness, who have a dangerous communicable disease or who are involved with drug 

or alcohol abuse.  Should ThriveMore determine that your physical and/or mental condition 

becomes such that your continued presence at ThriveMore is dangerous or detrimental to your 

health or safety, or to others, ThriveMore may arrange for such transfer to a special service 

facility as may be required, and this Agreement will be terminated. 

 

If you or your designee prefers a different institution or special service facility than that selected 

by ThriveMore, arrangements will be made to accommodate such preference with the 

understanding that ThriveMore is relieved of any financial responsibility associated with such 

transfer, or the costs of such a transfer. 
 

V. Health Care Services 
 

During the process of applying to ThriveMore, you have disclosed a true and correct health 

status and history, and have been approved by ThriveMore for independent living.  You have 

disclosed any significant changes in your health status since your initial review.  It is understood 

by both parties that your health condition may change and that you will inform ThriveMore of 

any significant changes.  If there is reasonable cause for concern, you agree that a ThriveMore 

physician may examine you. 

 

A. Health Care Center: 
 

The Community’s Health Care Center includes a primary care clinic, assisted living residences, 

skilled nursing residences, and residences offering special care/dementia services. 
 

B. Continuing Care Services: 
 

ThriveMore agrees to provide the health care services outlined below.  These services are 

included in the Monthly Fee, except for those requiring additional payment as described below.  
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ThriveMore will seek reimbursement from any and all third party payers to the fullest extent 

available. 
 

1. Wellness and Exercise Programs – ThriveMore staff will conduct wellness and 

exercise programs for residents who wish to participate.  Some special programs may 

require extra charges. 

 

2. Other Health Care Services: 

 

a) Primary Care – ThriveMore will make available primary care services to you in the 

Health Care Center during regularly scheduled office hours.  Trained health care 

personnel will be on-site twenty-four (24) hours a day.  A physician will be available 

for scheduled office visits and is on call for Community residents twenty-four (24) 

hours a day, seven (7) days a week.  The ThriveMore physician will refer you to 

specialists as needed.  You will be responsible for the cost of care rendered by 

physicians not reimbursed by Medicare or other third party payer. 

 

b) Laboratory Tests and Other Procedures – Limited laboratory testing services and 

diagnostic procedures will be provided in the Health Care Center according to the 

Health Care Center’s fee schedule.  You will be responsible for the costs of such 

services and procedures not reimbursed by Medicare or other third party payer. 

 

c) Visiting Nursing Services – Visiting nursing services may be available for 

consultation and assistance to you in your residence on a short-term basis.  Such 

services may require an additional charge. 

 

d) Special Services – ThriveMore will provide facilities to accommodate some special 

services such as Dentistry, Physical Therapy, Occupational Therapy, Speech 

Therapy, and Pharmacy Services.  You will be responsible for the cost of these, and 

other special services not reimbursed by Medicare or any other third party payer.  

You are responsible for the costs of medications procured through ThriveMore 

pharmacy service or elsewhere. 

 

3. Assistance with Insurance Claims – ThriveMore will assist you with the filing of 

health care insurance claims for services rendered by ThriveMore.  Whenever 

ThriveMore files insurance claims for you, you agree to promptly and fully cooperate in 

the filing of all such claims. Resident shall be responsible for all fees, costs and expenses 

should Resident’s insurance be denied for any reason. 

 

4. Personal Assistants – You may arrange for limited assistance to accomplish activities 

of daily living.  Personal assistants may be required to be approved by ThriveMore 

before they are allowed access to ThriveMore facilities.  You are responsible for any 

costs related to the services of any personal assistant.  You are responsible for any injury 

to others or damage to the property of others or of ThriveMore by your assistant(s).  

ThriveMore may limit or terminate the services of any assistant and may refuse access to 

the grounds or facilities of ThriveMore by such assistant.  You understand that arranging 
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and receiving care from a personal assistant does not take the place of care that may best 

be provided in the Health Care Center (See Section IV.B). 

 

5. Hospitalization – ThriveMore may assist you in arranging your inpatient hospital care 

when ordered by a physician.  You will be responsible for all hospital charges not 

covered by Medicare or other third party payer. 

 

7.  Health Care Services in ThriveMore Health Care Center – ThriveMore will provide 

temporary or permanent assisted living services, skilled nursing services, and respite 

care services to you when ordered by a physician.  Health care services are provided 

based upon a specific fee structure as outlined below: 

 

a) Pre-Paid Days:  You are eligible for thirty (30) “free” days in the Health Care Center 

beginning with the initial Date of Occupancy at ThriveMore.  Pre-paid days may also 

be used for a stay in an alternative health care facility.  Should it be necessary to use 

one or more “free” days, these may again accrue to a maximum of thirty (30) days.  

One pre-paid day accrues on the first day of each month for which you have not 

occupied a Health Care Center bed or a bed in an alternative health care facility in the 

prior month up to a maximum of thirty (30) days.  While residing in the Health Care 

Center or in an alternative health care facility (but only if such alternative health care 

facility is due to the Community’s inability to provide the necessary care to Resident 

and not for an alternative health care facility that Resident has chosen) when pre-paid 

days are available, you continue to pay the current Monthly Fee.  After the accrued 

pre-paid days have been used, the rates as outlined in paragraphs 7.b through 7.h 

below apply or the rates actually charged by the alternative health care facility.   

 

b) Single Occupancy, Temporary Health Care Center:  When it is deemed by 

ThriveMore that you are a temporary resident of the Health Care Center, and after 

pre-paid days have been used, you will pay One Hundred Percent (100%) of the per 

diem rate for health care services published by ThriveMore in addition to the regular 

Monthly Fee.  Resident that is temporarily transferred to the Health Care Center will 

receive a meal credit for up to 30 days based on Resident’s meal plan selection. 

 

c) Single Occupancy, Permanent Health Care Center:  When it is deemed by 

ThriveMore that you are a permanent resident of the Health Care Center and after 

pre-paid days have been used, you will pay One Hundred Percent (100%) of the per 

diem rate for health care services published by ThriveMore.  Once you become a 

permanent resident of the Health Care Center, all personal belongings have been 

removed from your independent living residence and a final walk-through has been 

completed, you will relinquish the independent living residence, and the Monthly Fee 

for the independent living residence will no longer be paid. 

 

d) Double Occupancy, One Resident Temporarily in Health Care Center: After pre-

paid days have been used, the resident temporarily transferred to the Health Care 

Center and the resident remaining in the independent living residence will continue to 

pay the Double Occupancy Monthly Fee, plus One Hundred Percent (100%) of the 

per diem rate for health care services published by ThriveMore.  Resident that is 
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temporarily transferred to the Health Care Center will receive a meal credit for up to 

30 days based on Resident’s meal plan selection. 

 

e) Double Occupancy, One Resident Permanently in Health Care Center:  After 

pre-paid days have been used, the resident permanently transferred to the Health Care 

Center and the resident remaining in the independent living residence will continue to 

pay the Single Occupancy Monthly Fee plus One Hundred Percent (100%) of the per 

diem rate for health care services published by ThriveMore.   

 

f) Double Occupancy, Both Residents Temporarily in Health Care Center:  After 

pre-paid days have been used, if both residents are temporarily transferred to the 

Health Care Center, each will pay One Hundred Percent (100%) of the per diem rate 

for health care services published by ThriveMore.  In addition, the resident 

temporarily transferred to the Health Care Center and the resident remaining in the 

independent living residence will continue to pay the Double Occupancy Monthly 

Fee.  Resident that is temporarily transferred to the Health Care Center will receive a 

meal credit for up to 30 days based on Resident’s meal plan selection. 

 

g) Double Occupancy, Both Residents Permanently in Health Care Center:  After 

pre-paid days have been used, if both residents are permanently transferred to the 

Health Care Center, each will pay One Hundred Percent (100%) of the per diem rate 

for health care services published by ThriveMore.  Once all personal belongings have 

been removed from the independent living residence, and a final walk-through has 

been completed, you will relinquish the independent living residence and the Monthly 

Fee will no longer be paid for the independent living residence. 

 

h) Double Occupancy, One Resident Temporarily in Health Care Center and One 

Resident Permanently in Health Care Center:  After pre-paid days have been used, 

if one resident is temporarily transferred to the Health Care Center, and the other 

resident is permanently transferred to the Health Care Center, the rates outlined in 

Section V.B.7.e will apply.  In addition, the resident temporarily transferred to the 

Health Care Center will pay One Hundred Percent (100%) of the per diem rate for 

health care services published by ThriveMore.  Resident that is temporarily 

transferred to the Health Care Center will receive a meal credit for up to 30 days 

based on Resident’s meal plan selection. 

 

If appropriate accommodations suited to meet your needs are not available, ThriveMore 

will be responsible for identifying alternative health care facilities for you, until such time 

as an appropriate accommodation is available in ThriveMore’s Health Care Center. 

 

Resident is responsible for the costs of care at the alternative health care facility.  During 

the period of stay in an alternative health care facility, all costs of care will be billed to 

the Resident by the alternative health care facility.  If such costs are not covered by 

Medicare or other third party payer, the Resident is responsible for the costs of care at  

the alternative health care facility and, the Resident may elect to use any available pre-

paid days as described in paragraph 7.a above.  Should you elect to use any available pre-

paid days, ThriveMore will either reimburse you or credit your account for the scope of 
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services that would otherwise be included in the per diem rate, provided that 

ThriveMore’s obligation shall not exceed the current prevailing per diem rate. 

 

 

 

 

C. Direct Admission to the Health Care Center:   

 

After the execution of this Agreement and prior to the Date of Occupancy, you may be admitted 

directly to the Health Care Center should it be determined that your physical or mental condition 

precludes you from living independently.  Under this circumstance, health care services will be 

delivered as outlined below.  Financial support as described in Section III.E. will not apply 

unless a co-resident takes occupancy of an independent living residence.  Should independent 

living status as determined by ThriveMore be regained, you will have a priority right to an 

independent living residence equivalent to the independent accommodation previously 

contracted, and you may move to the independent living residence by paying the balance of the 

current Entry Fee and the applicable Monthly Fee. 

 

1. Direct Admission to Skilled Nursing – If after execution of this Agreement and prior to 

the Date of Occupancy, it is determined that you require skilled nursing services, you 

may be admitted directly to a skilled nursing residence if accommodations are available.  

You will pay the current daily skilled nursing rate, instead of the Entry Fee and Monthly 

Fees.  Should you subsequently move to an independent living residence after having 

paid the remaining portion of the Entry Fee and again require Health Care Center 

services, you would be eligible for the reduced rates outlined in Section V.B.7 of this 

Agreement, after an agreed upon, pre-determined time of independent residency has been 

established and met. 

 

2. Direct Admission to Assisted Living – If after execution of this Agreement and prior to 

the Date of Occupancy it is determined that assisted living services are required, you may 

be admitted directly to an assisted living residence if accommodations are available.  You 

will pay the current monthly assisted living rate instead of the Entry Fee and Monthly 

Fee.  You may transfer to skilled nursing if more intensive care is needed and 

accommodations are available, and would then be charged the current daily skilled 

nursing rate.  Should you move to an independent living residence after having paid the 

remaining portion of the Entry Fee and again require Health Care Center services, you 

would be eligible for the reduced rates outlined in Section V.B.7. of this Agreement, after 

an agreed upon, pre-determined time of independent residency has been established and 

met. 

 

3. Double Occupancy and Direct Admission – In the case of double occupancy, a                                            

resident entering an independent living residence with a co-resident directly admitted to 

the Health Care Center will pay the Single Occupancy Entry Fee and Single Occupancy 

Monthly Fee for the independent living residence. 
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VI. Termination Prior to Occupancy and Terms of Refund 

 
A. Termination by the Resident: 

 

1. Termination Within the Thirty (30) Day Right of Rescission Period – You may 

rescind this Agreement prior to the Date of Occupancy, or after occupancy, by giving 

written notice to ThriveMore within thirty (30) days following the later of the 

execution of this Agreement or of the date that you received the Disclosure Statement 

as required by Section 58-64-1, et. seq. of the North Carolina General Statutes.  You 

will receive a full refund equal to the funds paid toward the Entry Fee without 

interest, less any non-standard costs incurred by ThriveMore at your request and less 

any other costs and expenses incurred by you but not paid.  Your refund will be paid 

within sixty (60) days of receipt of your written notice to terminate.  You are not 

required to take occupancy before the end of the thirty (30) day rescission period. 

 

2. Termination After the Thirty (30) Day Right of Rescission Period – After the 

thirty (30) day rescission period and prior to the Date of Occupancy, if you terminate 

this Agreement, you will receive a refund equal to the funds paid toward the Entry 

Fee without interest, less an administrative fee equal to two percent (2%) of the Entry 

Fee for the independent living residence selected, less any non-standard costs 

incurred by ThriveMore at your request and less any other costs and expenses 

incurred by you but not paid.  Your refund will be paid within sixty (60) days of 

receipt of your written notice to terminate. 

 

B. Termination by ThriveMore: 

 

The Agreement may be terminated by ThriveMore if it is determined by ThriveMore 

that you have misrepresented or omitted medical, financial, or other information given 

to ThriveMore during the application process, or if your financial status changes prior to 

the Date of Occupancy such that you no longer meet ThriveMore’s financial 

requirements for admission.  In such event, you will be due a refund equal to the total 

amount of funds paid toward the Entry Fee without interest, less an administrative fee 

equal to two percent (2%) of the Entry Fee based on the independent living residence 

selected, less any non-standard costs incurred by ThriveMore at your request and less 

any other costs and expenses incurred by you but not paid.  Your refund will be paid 

within sixty (60) days of written notice to terminate. 

 

C. Termination as a Result of Death or Illness of Resident: 

 

Prior to the Date of Occupancy, should you die, become ill, be injured or otherwise 

incapacitated such that ThriveMore determines that independent living is not possible, 

this Agreement will automatically be terminated and a refund shall be due to you within 

sixty (60) days, equal to the funds paid toward the Entry Fee without interest, less any 

non-standard costs incurred by ThriveMore at your request and less any other costs and 

expenses incurred by you but not paid.  In lieu of terminating this Agreement, you may 
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elect to enter the Community’s Health Care Center under the terms of the direct 

admissions policy outline in Section V.C. 

 

D. Termination of Residency If Listed on a Sex Offender Registry   

 
Resident hereby acknowledges that it is the policy of ThriveMore to conduct sex 

offender screening for every prospective resident, regardless of independent status or 

level of care, at the time of application for admission to ThriveMore and again prior to 

entering into a Residence and Services Agreement.  If the screening shows that the 

prospective resident is identified as a sex offender, ThriveMore will deny admission of 

Resident on that basis and not execute a Residence and Services Agreement.  In 

addition, Resident hereby acknowledges and agrees that if, after ThriveMore and 

Resident have entered into a Residence and Services Agreement, ThriveMore becomes 

aware that Resident is listed on any sex offender registry, ThriveMore may terminate 

this Agreement with Resident and remove Resident from the Community.  If there is 

more than one resident who is a party to this Agreement, the termination of this 

Agreement in such instance shall only apply to the resident listed on the sex offender 

registry. 

 

VII. Conditions of Termination After Occupancy 

 
A. Termination by the Resident:  In addition to Section VI., this Agreement may be 

terminated by you in accordance with the following conditions: 

 

1. The Agreement will be terminated upon your death, or the death of the surviving 

resident in the case of co-residency.  

  

2. A permanent move to the Health Care Center is not considered a contract termination, 

and therefore a refund is not applicable.  Refunds may only apply upon the termination 

of the Agreement.  The Termination Date will be determined in accordance with 

Section  VII.C. below. 

 

3. Except in the case of death, you must give ThriveMore sixty (60) days written notice of 

your intent to terminate the Agreement. 

 

4. You must leave the Residence in a condition satisfactory to ThriveMore.  ThriveMore 

may charge you for the cost of work required to restore the Residence to its standard 

condition, with the exception of reasonable wear and tear. 

 

5. Refunds to you shall be reduced by the amount of your outstanding fees and charges 

due to ThriveMore. 

 

B. Termination by ThriveMore:  ThriveMore may terminate the Agreement with you if 

you breach this Agreement, or if you fail to pay the Monthly Fee and any other ancillary 

charges, or fail to follow the standard policies or procedures of ThriveMore, or refuse to 

relocate as required by this Agreement, or engage in activities or conduct disruptive to 
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the Community, or if you interfere with the health and safety of the Community, or if 

you have misrepresented or omitted medical, financial or other information given to 

ThriveMore during the application process.  ThriveMore will be required to give you at 

least sixty (60) days written notice to vacate your residence.   

 

You must leave the Residence in condition satisfactory to ThriveMore.  ThriveMore 

may charge you for the cost of work required to restore the Residence to its standard 

condition, with the exception of reasonable wear and tear. 

 

Refunds to you shall be reduced by the amount of your outstanding fees and charges due 

to ThriveMore. 

 

C. Termination Date:  The “Termination Date” of this Agreement will be the date on 

which your personal property has been removed from the residence or sixty (60) days 

following written notice, whichever is later.  You will be required to continue paying 

the Monthly Fee until the Termination Date or until your personal belongings have been 

removed and a walk-through has been completed by you or your designee and 

management, whichever is later. 

 

VIII. Conditions for Refund After Occupancy  

 

A. Termination of Standard Agreement by Resident or by Death:  You may be entitled 

to a refund of the Entry Fee.  If Resident dies or terminates this Agreement during the 

first twenty-four (24) months of this Agreement, you or your estate may be entitled to a 

partial refund of the Entry Fee.  You or your estate will receive a refund in the amount 

equal to:  (i) the Entry Fee; less (ii) four percent (4%) of the Entry Fee on the Occupancy 

Date and then four percent (4%) of the Entry Fee for each month that this Agreement has 

been in effect for up to twenty-four (24) months; less (iii) any amounts due to 

ThriveMore.  After twenty-four (24) months, there is no refund of the Entry Fee.  Entry 

Fees will not be pro-rated for a period less than one month. 
 

B. Termination of Standard Agreement by ThriveMore:  If ThriveMore terminates this 

Agreement pursuant to Section VII.B, you may be entitled to a refund of the Entry Fee.  

If termination of this Agreement occurs during the first twenty-four (24) months of this 

Agreement, you or your estate may be entitled to a partial refund of the Entry Fee.  You 

or your estate will receive a refund in the amount equal to:  (i) the Entry Fee; less (ii) four 

percent (4%) of the Entry Fee on the Occupancy Date and then four percent (4%) of the 

Entry Fee for each month that this Agreement has been in effect for up to twenty-four 

(24) months; less (iii) any amounts due to ThriveMore.  After twenty-four (24) months, 

there is no refund of the Entry Fee.  Entry Fees will not be pro-rated for a period less than 

one month. 
 

C. Payment of Refunds:  Any refund of the Entry Fee will be paid after all outstanding fees 

and charges due to ThriveMore by you have been paid, your personal belongings have 

been removed, and a final walk-through has been completed.  Such payment shall be 

deferred until the earlier of (i) thirty (30) days after the independent living residence 
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formerly occupied by you is re-occupied and a full Entry Fee is received by ThriveMore 

for the residence and (ii) the Twenty-Four (24) month anniversary of the effective date of 

the termination of this Agreement.  Refunds will be paid to you, or in the event of your 

death, to your estate or if this Agreement has been amended to provide that the refund 

will be paid to trustee(s) of the revocable trust(s) of Resident, the refund shall be paid to 

the trustee(s) rather than to Resident’s estate.  ThriveMore shall have the right to offset 

any fees and charges owed to ThriveMore with any refund due to you or your estate. 
 

D. Release upon Termination:  Upon termination of this Agreement, ThriveMore is 

released from any further obligations to you except for the payment of any refund which 

may be due under Sections VI and VIII of this Agreement. 
 

IX. Miscellaneous 
 

A. ThriveMore’s Disclosure Requirements:  In keeping with North Carolina requirements 

for disclosure of financial information to the public and to ThriveMore’s residents, 

ThriveMore will file an annual disclosure statement with the North Carolina Department 

of Insurance (“Disclosure Statement”).  A copy of the most recent Disclosure Statement 

will be delivered to you prior to the execution of this Agreement and a copy of each 

subsequent Disclosure Statement shall be made available to you so long as you reside at 

ThriveMore. 

 

B. The Resident’s Disclosure Requirements:  During the process of applying for 

admission, you have disclosed your complete health status and history, and your complete 

financial position to ThriveMore as of the date of this Agreement.  ThriveMore will not be 

responsible for any financial support, or for the cost of your care if the true and correct 

nature of your financial position and/or medical condition has not been revealed to 

ThriveMore as of the date of this Agreement or subsequent to the date of this Agreement 

based upon information you provided to ThriveMore, at its request.  Upon the request of 

ThriveMore, you are obligated to provide us the current status of your health and/or 

financial position so long as you remain a resident of ThriveMore. 

 

C. Rights, Privileges and Limitations: The rights and privileges to you under this 

Agreement for living accommodations, facilities, and services are personal and non-

transferable and do not include any proprietary interest in the properties or assets of 

ThriveMore. 
 

Your rights shall at all times be subordinate to any obligations of ThriveMore.  Upon 

request by ThriveMore, you agree to execute and deliver a subordination agreement to 

establish the priority of such obligations as a lien or liens against the property. 

 

D. Management of The Community:  The absolute rights of management are reserved by 

ThriveMore and its Board of Trustees.  ThriveMore reserves the right to accept or reject 

any person as a resident.  Residents do not have the right to determine admission or terms 

of acceptance of any other resident. 
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E. Assignment: This Agreement and the rights and privileges of Resident under this 

Agreement to a residence, facilities and services, and any other rights and privileges 

hereunder, are personal to Resident and cannot be transferred or assigned by act of 

Resident, or by any proceeding at law, or otherwise. 

 

F. Successors and Assigns:  Except as set forth herein, this Agreement will bind and inure 

to the benefit of the successors and assigns of ThriveMore and your heirs, executors, 

administrators and permitted assigns. 

 

G. Uncontrollable Interruption of Service:  No breach of ThriveMore’s obligations under 

this Agreement and no liability for injury to you shall result from an interruption of, or 

failure to provide, contracted service due to an act of God or other cause beyond the 

reasonable control of ThriveMore, specifically including strikes or other forms of labor 

disturbances, government regulations and/or embargoes, pandemic or epidemic, 

shortages of labor or materials, fire, flood, earthquake, inclement weather or acts of the 

resident. ThriveMore shall make reasonable efforts to continue to provide the usual 

services in such event. 

 

H. Confidentiality:  ThriveMore has the responsibility to keep all of the personal, medical 

and financial information you have supplied confidential.  You agree that ThriveMore 

can disclose such information to those who have a need, in ThriveMore’s judgment, or 

the right to know. 

 

I. Indemnity:  You agree to indemnify, defend and hold ThriveMore harmless from claims, 

damages or expenses, including attorneys’ fees and court costs, resulting from any injury 

or death to persons and any damages to property caused by, resulting from, attributable to 

or in any way connected with your acts or omissions or those of your guests, including 

private duty nurses or any other third party service contracted by you.  This Section IX. I. 

shall survive termination of this Agreement. 

 

J. Affiliation:  ThriveMore has an historical relationship to the Baptist State Convention of 

North Carolina.  The Baptist State Convention of North Carolina is not responsible for 

the financial or contractual obligations of ThriveMore.  ThriveMore holds membership in 

LeadingAge and LeadingAge NC.  
 

K. Subordination to Financing:  The rights of Resident are limited to those rights and 

privileges expressly granted by the terms of this Agreement. The Community or other 

ThriveMore facilities, properties, assets or revenues are or may be subject to a first deed 

of trust or other security instrument or serve as security for various financing 

arrangements.  Certain legal rights of the lender, including any right of foreclosure in the 

event of default, are superior to the rights and privileges granted the Resident by this 

Agreement. 

 

L. Waiver of Breach:  The failure of ThriveMore in any one or more instances to insist 

upon the strict performance, observance, or compliance by you with any of the terms or 

provisions of this Agreement, or its waiver of a breach by you of any terms or provisions 

of this Agreement, shall not be construed as a waiver or relinquishment by ThriveMore of 
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its right to insist upon strict compliance by you with all terms or provisions of this 

Agreement. 

 

M. Rules Adopted by ThriveMore:  ThriveMore reserves the right to adopt policies, 

procedures and rules regarding the Community, ThriveMore, residents, residency, and/or 

services.  You agree to observe the policies, procedures and rules adopted by ThriveMore 

for the convenience, comfort, and safety of all. 
 

N. Amendment of Residence and Services Agreement and General Conditions:  

ThriveMore reserves the right, upon thirty (30) days prior written notice to all residents, 

to modify or amend the Residence and Services Agreement whenever doing so is 

necessary to correct errors, omissions, or inconsistencies, to provide clarification of 

intent, or to conform the documents to the requirements of local, state, or federal laws 

and regulations applicable to ThriveMore, in particular, or to residential life care 

communities, in general, or whenever doing so is deemed by the Board of Directors of 

ThriveMore to be in the best interest of ThriveMore and the residents in light of changes 

in health insurance laws and coverages and/or local, state or federal tax laws or 

regulations. 
 

O. Entire Contract in this Agreement:  This Agreement, Exhibit A, Exhibit B, Exhibit C 

and any attached Exhibits, Schedules, Addenda, Application Forms, and Requests for 

Changes to the Living Residence constitute the entire contract between ThriveMore and 

you.  ThriveMore is not liable for, nor bound in any manner by any statements, 

representations, or promises made by any person representing or purporting to represent 

ThriveMore unless such statements, representations, or promises are set forth in this 

Agreement.  Except as set forth in Section IX.N., this Agreement may not be amended or 

modified except by written agreement signed by the parties hereto and incorporated 

herein by reference. 

 

P. Governing Law:  Venue:  This Agreement shall be governed by, interpreted, construed 

and enforced in accordance with the laws of the State of North Carolina, without giving 

effect to any choice of law or conflict of law rules or provisions that would cause the 

application of laws or any jurisdiction other than North Carolina.  Except to the extent 

that the parties have agreed to an alternative mechanism for the resolution of a dispute, to 

the full extent permitted by law, any action, suit or proceeding arising out of or relating to 

this Agreement shall be brought and enforced in the courts of the State of North Carolina 

located in Forsyth County or the United States District Court for the Western District of 

North Carolina, and the parties hereby irrevocably submit to the exclusive jurisdiction of 

such courts and irrevocably waive any objection that they may now or hereafter have to 

the laying of venue of any such action or proceeding in such courts.  In the event of any 

such dispute, the non-prevailing party shall pay all reasonable costs, expenses and 

attorneys’ fees incurred by the prevailing party. 

 

Q. Notice Provisions: 

 

Any notices, consents, or other communications to ThriveMore shall be in writing and addressed 

as follows:   
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    President/CEO 

Baptist Retirement Homes of North Carolina, Incorporated dba 

ThriveMore  

    1912 Bethabara Road 

Winston-Salem, NC 27106 

 

Your address for the purpose of giving notice prior to your move to ThriveMore is the address 

appearing after your signature on the following page or other such address you provide to 

ThriveMore in writing. 

 

R. Counterparts: 

 

This Agreement may be executed in two or more counterparts, and by the different parties in 

separate counterparts, and executed and delivered by facsimile, .pdf, DocuSign, Senior Sign or 

any other electronic means, each of which when executed will be deemed to be an original, but 

all of which taken together will constitute one and the same agreement. 

 

 

[Signature page follows.] 
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NOTICE 

 

BECAUSE THE AUTHORITY TO ENTER CONTINUING CARE 

CONTRACTS GRANTED BY THE NORTH CAROLINA DEPARTMENT 

OF INSURANCE IS NEITHER A GUARANTEE OF PERFORMANCE BY 

THE PROVIDER NOR AN ENDORSEMENT OF ANY CONTINUING 

CARE CONTRACT PROVISION, PROSPECTIVE RESIDENTS MUST 

CAREFULLY CONSIDER THE RISKS, BENEFITS, AND COSTS BEFORE 

SIGNING A CONTINUING CARE CONTRACT AND ARE STRONGLY 

ENCOURAGED TO SEEK FINANCIAL AND LEGAL ADVICE BEFORE 

DOING SO. 

 

Acknowledgements 

 
Your signature below certifies that you have received, read, understand, and accept this 

Residence and Services Agreement and the current Disclosure Statement for ThriveMore. 

 

________________________________________________               

Resident’s Signature          

                                   

         

Current Address: Street/P.O. Box 

                        

         

City, State, Zip Code 

             

         

Telephone 

 

________________________________________________    

Co-Resident’s Signature         

             

         

Current Address: Street/P.O. Box 

             

         

City, State, Zip Code 

             

         

Telephone 
 

 

By            

President/CEO          
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EXHIBIT A 
 

 

Your signature below certifies that you understand and accept the following terms: 

 

DATE OF OCCUPANCY:           

 

 

RESIDENCE NUMBER/TYPE:          

 

 

REFUND PLAN: (   ) Standard Amortized    (   ) 50% Refundable     (   ) 90% Refundable  

 

 

RESIDENCY:  (   ) Single Occupancy  (   ) Double Occupancy 

 

 

TOTAL ENTRY FEE:                              

 

WORKING CAPITAL FEE:     ______________________________ 

 

LESS;  FUTURE RESIDENCY DEPOSIT:   ______________________________ 

 

LESS:  RESERVATION DEPOSIT:                          ______________________________ 

 

LESS:  10% DEPOSIT:     ______________________________ 

 

  

CURRENT MONTHLY  FEE:    ______________________________ 

 

 

ADDENDA:             

 

 

______________________________________________________________________________ 

Resident’s Signature         Date 

 

 

______________________________________________________________________________

Co-Resident’s Signature        Date  

 

 

 

By___________________________________________________________________________ 

President/CEO         Date  
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EXHIBIT B 
 

 

  Schedule of Ancillary Charges 

[Date] 
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EXHIBIT C 
 

Resident’s Application 

 

 

See attached. 
 

 



 

 

ATTACHMENT IV-A 

 

Amendment to Residence and 

Services Agreement; 

Promissory Note; 

And 

Deed of Trust 











































 

 

ATTACHMENT V 

 

Resident Care Agreement – 

Adult Care Home Residence 

 













































 

 

ATTACHMENT VI 

 

Nursing Care Agreement 

 

 

















































 

 

ATTACHMENT VII 

 

Life Expectancy Table 

 

 





 

 

ATTACHMENT VIII 

 

Interim Financial Statements 

As of December 2023 

 

 
















