
 
HMO submits 
application to 
 Life & Health 

Life & Health sends 
copies of application 

to Financial and 
Actuarial 

Financial reviews 
administrative 
documents and 

insolvency protection, 
awaiting Actuarial 

approval 

Actuarial reviews rates 
and financial 

projections, having 
direct communication 

with the HMO 

Life & Health reviews 
forms, having direct 
communication with 

the HMO  

Actuarial finds 
application to be non-

compliant 

Actuarial finds 
application to be 

compliant 

Actuarial requests 
material necessary for 
approval from HMO 

HMO provides 
information necessary 

for acceptance 

Life & Health 
reviews filing, having 

direct 
communication with 

the HMO 
(within 60 days) 

Life & Health 
finds 

application to 
be non-

compliant 

Life & Health 
finds 

application to 
be compliant 

If there is no 
response from 

the HMO 
within 90 days, 
the application 
filing is closed 

Actuarial notifies 
Financial of its 

recommendation 

Actuarial notifies 
Life & Health of its 

acceptance and signs 
off 

Financial does a 
comprehensive 
review, having 

direct 
communication 

with HMO 

Financial finds 
application to be 
non-compliant 

Financial finds 
application to be 

compliant 

Financial notifies HMO of 
non-compliance and what 
material is necessary for 

acceptance 

HMO provides 
necessary materials 

Financial notifies 
Life & Health of 

its acceptance 
and signs off 

Life & Health 
finds forms to 
be compliant 

Life & Health 
finds forms to 

be non-
compliant 

Life & Health 
notifies HMO of non-

compliance and 
materials necessary 

for acceptance 

HMO submits materials 
necessary for approval 

Life & Health form 
reviewer notifies assigned 

licensing analyst that 
forms are in compliance 

Life & Health notifies HMO that review of 
application has been completed by all divisions 
and reiterates contingencies, if any, required 

by Financial 

Life & Health 
sends 

application 
packet to 

HMO 

Life & Health 
holds a pre-
application 

meeting 

Financial issues 
license 

Life & Health recommends to 
Senior Deputy Commissioner of 

Technical Services and 
Commissioner of Insurance that 

the application be approved 
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HMO 
responds 
within 90 

days 

Senior Deputy 
Commissioner of 

Technical Services and 
Commissioner of the 

Department of Insurance 
sign off 

Life & Health notifies Financial of 
application’s approval 

Life & Health prepares a report of licensure examination, sending it to 
the HMO and distributing it to the relevant divisions 

Financial may take Articles of 
Incorporation to the Secretary of State’s 

Office

HMO meets all contingencies, 
if any, set forth by Financial 


