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2020 North Carolina Homeowners Rate Review
Summary of the 2020 Rate Filing

Policy Form
Indicated 

Rate Change
Filed Rate 
Change

Settled Rate 
Change

Owners +39.0% +24.6% +8.2%
Tenants +23.6% +21.6% +2.0%
Condos +51.4% +25.0% +5.0%
Total +38.7% +24.5% +7.9%

• Based on 5 accident-years of data ending 12/31/2018

• The settlement with the Department capped changes for all forms resulting in an overall 
statewide increase of +7.9%

• The rates went into effect 6/1/2022

NCRB Agenda 6E-476
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2023 North Carolina Homeowners Rate Review
Summary of the 2023 Rate Review

Policy Form

2021 Earned 
Premium at 

Current Level
Indicated 

Rate Change *
Owners $2,800,629,255 +42.8%
Tenants $80,339,123 +34.6%
Condos $38,624,005 +45.0%
Total $2,919,592,383 +42.6%

• Based on 5 accident-years of data ending 12/31/2021

• Expected to be filed in January 2024 with an assumed effective date of 8/1/2024

* Indications include a placeholder for contingencies
NCRB Agenda 7E-477
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2023 North Carolina Homeowners Rate Review
Comparison of Key Rate Components

Rate Component Current Review Prior Review
Profit 9.0% 9.0%
Contingencies* 1.0% 1.0%
Compensation for Assessment Risk 1.7% 2.9%
Dividends 0.5% 0.4%
Deviations 0.0% 0.0%
Fixed Expense Ratio 9.8% 11.2%
Variable Expense 14.8% 14.9%
Loss Adjustment Expense 12.7% 13.9%
Expense Trend 5.0% 2.2%
Net Cost of Reinsurance $445.59pp $177.25pp

pp = cost per policy* Placeholder value
NCRB Agenda 8E-478
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2023 North Carolina Homeowners Rate Review
Comparison of Trend Factors – Owners

Year
Loss Trend Premium Trend

Current Prior Current Prior
2014 1.484 1.094
2015 1.427 1.083
2016 1.372 1.075
2017 1.602 1.319 1.361 1.065
2018 1.519 1.269 1.334 1.046
2019 1.439 1.294 
2020 1.364 1.258 
2021 1.293 1.220 

• Loss trend factors are based 
on:

• +5.5% historical trend       
(+4.0% last review)

• +6.5% prospective trend 
(+6.0% last review)

• Premium trend factors are 
based on current amount 
factors and:

• +5.0% prospective trend 
(+1.1% last review)

NCRB Agenda 9E-479
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2023 North Carolina Homeowners Rate Review
Comparison of Trend Factors – Tenants

Year
Loss Trend Premium Trend

Current Prior Current Prior
2014 0.980 0.848
2015 0.990 0.865
2016 1.000 0.878
2017 1.127 1.010 0.921 0.898
2018 1.139 1.021 0.946 0.921
2019 1.150 0.971
2020 1.162 0.993
2021 1.174 1.000

• Loss trend factors are based 
on:

• -1.0% historical trend       
(-1.0% last review)

• +4.0% prospective trend 
(+0.5% last review)

• Premium trend factors are 
based on current amount 
factors and:

• 0.0% prospective trend  
(-2.0% last review)

NCRB Agenda 10E-480
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2023 North Carolina Homeowners Rate Review
Comparison of Trend Factors – Condos

Year
Loss Trend Premium Trend

Current Prior Current Prior
2014 1.483 0.973
2015 1.413 0.986
2016 1.346 1.007
2017 1.427 1.281 1.148 1.011
2018 1.366 1.220 1.133 1.000
2019 1.307 1.118
2020 1.251 1.103
2021 1.197 1.084

• Loss trend factors are based 
on:

• +4.5% historical trend       
(+5.0% last review)

• +4.5% prospective trend 
(+5.0% last review)

• Premium trend factors are 
based on current amount 
factors and:

• +2.0% prospective trend  
(0.0% last review)

NCRB Agenda 11E-481
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2023 North Carolina Homeowners Rate Review
Breakdown of Owners Indication

• The increase in premium 
trend is driving the 
decrease in the non-
hurricane BCLC despite 
worsening experience

• The net cost of 
reinsurance is 
significantly higher than 
the previous review

NCRB Agenda 12E-482
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2023 North Carolina Homeowners Rate Review
Breakdown of Tenants Indication

• The increase in the fixed 
expense loading is due to 
decreases in coverage 
limits being written 
(making fixed expenses a 
larger portion of total 
premium)

• The net cost of 
reinsurance is 
significantly higher than 
the previous review

NCRB Agenda 13E-483
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2023 North Carolina Homeowners Rate Review
Breakdown of Condos Indication

• The increase in premium 
trend is driving the 
decrease in the non-
hurricane BCLC despite 
worsening experience

• The net cost of 
reinsurance is 
significantly higher than 
the previous review

NCRB Agenda 14E-484
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2023 North Carolina Homeowners Rate Review
Indicated Rate Level Changes by Region

Policy Form Region
Indicated Rate 

Change
Owners Beach +73.5%

Coast +57.1%
Inland +35.8%

Tenants Beach +72.7%
Coast +59.0%
Inland +32.1%

Condos Beach +46.2%
Coast +50.1%
Inland +44.0%

NCRB Agenda 15E-485
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2023 North Carolina Homeowners Rate Review
Indicated Rate Level Changes by Territory

Territory

Indicated 
Rate 
Level 

Change Territory

Indicated 
Rate 
Level 

Change
110 +45.5% 260 +39.7%
120 +99.9% 270 +40.2%
130 +34.3% 280 +25.5%
140 +72.0% 290 +28.8%
150 +26.1% 300 +26.5%
160 +43.5% 310 +37.1%
170 +30.8% 320 +25.5%
180 +58.3% 330 +22.7%
190 +71.8% 340 +41.7%
200 +63.5% 350 +28.3%
210 +58.2% 360 +21.0%
220 +46.0% 370 +8.0%
230 +56.5% 380 +4.7%
240 +41.2% 390 +8.9%
250 +40.4%

Territory

Indicated 
Rate 
Level 

Change Territory

Indicated 
Rate 
Level 

Change
110 +38.7% 260 +17.4%
120 +85.4% 270 +37.1%
130 +41.3% 280 +25.3%
140 +65.6% 290 +39.3%
150 +50.0% 300 +26.9%
160 +50.4% 310 +29.7%
170 +19.3% 320 +27.7%
180 +39.5% 330 +22.8%
190 +44.1% 340 +32.3%
200 +38.3% 350 +25.9%
210 +31.5% 360 +25.6%
220 +31.7% 370 +19.8%
230 +54.0% 380 +14.6%
240 +28.4% 390 +29.8%
250 +49.3%

Owners Tenants

Territory

Indicated 
Rate 
Level 

Change Territory

Indicated 
Rate 
Level 

Change
110 +20.4% 260 +35.6%
120 +49.9% 270 +41.6%
130 +32.0% 280 +39.9%
140 +53.2% 290 +22.2%
150 +28.2% 300 +38.8%
160 +48.8% 310 +41.3%
170* ??? 320 +49.6%
180 +43.1% 330 +34.0%
190 +32.5% 340 +55.9%
200 +62.4% 350 +26.0%
210 +33.7% 360 +15.0%
220 +46.4% 370 +31.9%
230 +40.6% 380 +35.9%
240 +35.0% 390 +29.1%
250 +38.8%

Condominium Unit Owners

* Condos Territory 170 has no data in this review
NCRB Agenda 16E-486
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2023 North Carolina Homeowners Rate Review
Indicated Rate Level Changes by Territory

NCRB Agenda 17E-487
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2023 North Carolina Homeowners Rate Review
Indicated Rate Level Changes by Territory

NCRB Agenda 18E-488
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2023 North Carolina Homeowners Rate Review
Indicated Rate Level Changes by Territory

NCRB Agenda 19E-489
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NORTH CAROLINA

HOMEOWNERS INSURANCE

STATEWIDE RATE LEVEL CHANGES

2021 Earned
Premium at Indicated

Form Current Level Change

Owners $2,800,629,255 +42.8%

Tenants $80,339,123 +34.6%

Condominium Unit Owners $38,624,005 +45.0%

All Forms $2,919,592,383 +42.6%

NOTE: These indications include a placeholder value for contingencies.

NCRB Agenda 22E-492
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NORTH CAROLINA

HOMEOWNERS INSURANCE

INDICATED TERRITORY RATE LEVEL CHANGES

Current Base Class Rate Indicated Rate Level Change Indicated Base Class Rate
 Condominium Condominium Condominium

Territory Owners Tenants Unit Owners Owners Tenants Unit Owners Owners Tenants Unit Owners

110 $2,908 $126 $107 +45.5% +38.7% +20.4% $4,231 $175 $129
120 3,427 144 131 +99.9% +85.4% +49.9% 6,851 267 196
130 1,775 81 83 +34.3% +41.3% +32.0% 2,384 114 110
140 2,403 98 90 +72.0% +65.6% +53.2% 4,133 162 138
150 1,465 61 62 +26.1% +50.0% +28.2% 1,847 92 79
160 1,614 78 67 +43.5% +50.4% +48.8% 2,316 117 100
170 896 57 55 +30.8% +19.3% -0.7% 1,172 68 55
180 1,049 61 58 +58.3% +39.5% +43.1% 1,661 85 83
190 1,249 64 61 +71.8% +44.1% +32.5% 2,146 92 81
200 1,363 68 67 +63.5% +38.3% +62.4% 2,229 94 109
210 928 61 56 +58.2% +31.5% +33.7% 1,468 80 75
220 1,131 81 57 +46.0% +31.7% +46.4% 1,651 107 83
230 1,215 62 60 +56.5% +54.0% +40.6% 1,901 95 84
240 906 61 53 +41.2% +28.4% +35.0% 1,279 78 72
250 1,034 59 51 +40.4% +49.3% +38.8% 1,452 88 71
260 676 60 51 +39.7% +17.4% +35.6% 944 70 69
270 796 51 58 +40.2% +37.1% +41.6% 1,116 70 82
280 698 46 43 +25.5% +25.3% +39.9% 876 58 60
290 833 52 53 +28.8% +39.3% +22.2% 1,073 72 65
300 884 54 51 +26.5% +26.9% +38.8% 1,118 69 71
310 683 55 45 +37.1% +29.7% +41.3% 936 71 64
320 765 52 46 +25.5% +27.7% +49.6% 960 66 69
330 635 49 50 +22.7% +22.8% +34.0% 779 60 67
340 696 58 49 +41.7% +32.3% +55.9% 986 77 76
350 710 51 48 +28.3% +25.9% +26.0% 911 64 60
360 614 40 39 +21.0% +25.6% +15.0% 743 50 45
370 667 46 50 +8.0% +19.8% +31.9% 720 55 66
380 620 46 48 +4.7% +14.6% +35.9% 649 53 65
390 633 47 49 +8.9% +29.8% +29.1% 689 61 63

Statewide $922 $56 $55 +42.9% +34.6% +45.0% $1,318 $76 $80

NCRB Agenda 23E-493
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NORTH CAROLINA

HOMEOWNERS INSURANCE

TREND AND EXPENSE SELECTIONS

Trend Selections

Historical Prospective Historical Prospective Historical Prospective
Frequency -1.0% 0.0% -6.0% -1.0% -1.0% -1.0%
Severity +6.5% +6.5% +5.0% +5.0% +5.5% +5.5%
Pure Premium +5.5% +6.5% -1.0% +4.0% +4.5% +4.5%
Premium -- +5.0% -- 0.0% -- +2.0%
Exposure -- +5.0% -- 0.0% -- +2.0%

Expenses

Expense Selections

Commission & Brokerage 12.0%
Other Acquisition Expense 5.9%
General Expense 3.9%
Taxes, Licenses & Fees 2.8%
Dividends 0.5%
Contingencies 1.0%
Profit 9.0%
Loss Adjustment Expense 12.7%
Deviations 0.0%
Compensation for Assessment Risk 1.7%

+5.0%
All Forms

Owners Tenants Condominium Unit Owners

NCRB Agenda 24E-494
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NORTH CAROLINA

HOMEOWNERS INSURANCE

CALCULATION OF INDICATED STATEWIDE RATE LEVEL CHANGE - OWNERS FORMS

(1) (2) (3) (4) (5)
Incurred Losses Adjusted

Incurred Adjusted for Excess Incurred Losses Loss
Losses Excluding Excess [(1)-(2)] × Including LAE Trend

Year Hurricane (a) Losses Excess Factor (3) × LAE Factor Factor

2017 940,083,838 176,136,465 835,758,426 935,213,679 1.602
2018 927,950,061 2,502,100 1,012,440,069 1,132,920,437 1.519
2019 1,153,435,354 308,642,199 924,203,712 1,034,183,954 1.439
2020 1,346,984,674 442,620,933 989,373,933 1,107,109,431 1.364
2021 1,157,196,353 94,005,310 1,163,131,001 1,301,543,590 1.293

(6) (7) (8) (9) (10) (11)
Trended Trended

Premium Average Average Base-Class
Earned Trend Loss Cost Rating Loss Cost Yearly

Year House-Years Factor [(4)×(5)] / [(6)×(7)] Factor (8) / (9) Weights

2017 1,917,797 1.361 574.00 1.309 438.50 0.10
2018 1,904,023 1.334 677.53 1.336 507.13 0.15
2019 1,947,707 1.294 590.47 1.379 428.19 0.20
2020 2,007,113 1.258 598.07 1.415 422.66 0.25
2021 2,056,820 1.220 670.66 1.473 455.30 0.30

(12) Weighted Trended Non-Hurricane Base-Class Loss Cost 447.81

(13) Credibility (9,833,460 House-Years) 1.00

(14) Trended Modeled Hurricane Base-Class Loss Cost 131.07

(15) Fixed Expense Per Policy 81.14

(16) Base-Class Loss Cost with Fixed Expense, (12) + (14) + (15) 660.02

(17) 1 - (Variable Expense + Profit + Contingencies + Dividends) 0.747

(18) Base-Class Rate Excluding Comp. for Assess. Risk, Net Reins. & Dev., (16) / (17) 883.56

(19) Compensation for Assessment Risk per Policy 18.41

(20) Net Cost of Reinsurance per Policy 415.20

(21) Base-Class Rate Excluding Deviation (18) + (19) + (20) 1,317.17

(22) Selected Deviation 0.00

(23) Deviation Amount per Policy, [(21) / (1.0 - (22))] - (21) 0.00

(24) Required Base-Class Rate per Policy, (21) + (22) 1,317.17

(25) Current Average Base-Class Rate 922.47

(26) Indicated Rate Level Change, (24) / (25) - 1 +42.8%

(a) Actual Hurricane losses have been excluded as follows: Excess Factor: 1.094
Year Hurricane Losses Trended LAE Factor: 1.119
2017 2,404,722 Latest Year SW Model Losses: 484,449,875
2018 1,877,022,997
2019 72,662,388
2020 175,154,653
2021 23,511,449

NCRB Agenda 25E-495
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NORTH CAROLINA

HOMEOWNERS INSURANCE

INDICATED BASE-CLASS LOSS COST BY TERRITORY - OWNERS FORMS

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10)
Credibility- Modeled Five-Year Total Indicated Indicated

Non-Hurricane Weighted Hurricane Average Base-Class Indicated Statewide Base-Class
Base-Class Five-Year Base-Class Base-Class Rating Loss Cost Relativity Base-Class Loss Cost

Territory Loss Cost House-Years Credibility Loss Cost Loss Cost Factor (4) + (5) Terr (7) / SW (7) Loss Cost Terr (8) / SW (8) × (9)

110 318.26 96,997 1.00 318.26 1,177.25 2.232 1,495.51 2.576 578.88 1,491.34
120 419.32 103,375 1.00 419.32 1,446.48 1.923 1,865.80 3.214 578.88 1,860.71
130 378.75 62,392 1.00 378.75 490.94 1.826 869.69 1.498 578.88 867.25
140 386.60 433,556 1.00 386.60 812.73 1.744 1,199.33 2.066 578.88 1,196.09
150 376.90 237,911 1.00 376.90 299.99 1.616 676.89 1.166 578.88 675.04
160 426.32 194,307 1.00 426.32 349.87 1.459 776.19 1.337 578.88 774.04
170 503.85 21,674 0.60 482.35 101.03 1.614 583.38 1.005 578.88 581.83
180 472.20 252,725 1.00 472.20 199.77 1.528 671.97 1.157 578.88 669.83
190 562.31 65,089 1.00 562.31 272.80 1.443 835.11 1.438 578.88 832.51
200 581.34 29,048 0.60 528.84 303.18 1.635 832.02 1.433 578.88 829.62
210 485.84 99,442 1.00 485.84 145.37 1.467 631.21 1.087 578.88 629.31
220 607.96 274,217 1.00 607.96 141.03 1.510 748.99 1.290 578.88 746.83
230 625.77 69,441 1.00 625.77 194.49 1.447 820.26 1.413 578.88 818.04
240 496.64 395,728 1.00 496.64 98.80 1.588 595.44 1.026 578.88 593.99
250 585.18 162,824 1.00 585.18 106.36 1.560 691.54 1.191 578.88 689.52
260 444.74 132,762 1.00 444.74 47.68 1.940 492.42 0.848 578.88 490.94
270 447.69 1,383,907 1.00 447.69 74.18 1.953 521.87 0.899 578.88 520.47
280 347.20 214,584 1.00 347.20 54.50 2.255 401.70 0.692 578.88 400.63
290 407.85 168,168 1.00 407.85 79.27 1.871 487.12 0.839 578.88 485.73
300 503.67 66,892 1.00 503.67 61.25 1.569 564.92 0.973 578.88 563.31
310 449.57 1,300,328 1.00 449.57 34.93 1.670 484.50 0.834 578.88 482.83
320 457.04 649,673 1.00 457.04 37.47 1.623 494.51 0.852 578.88 493.26
330 372.81 35,438 0.70 395.99 23.46 1.786 419.45 0.722 578.88 417.99
340 473.36 1,497,871 1.00 473.36 38.74 1.948 512.10 0.882 578.88 510.62
350 472.69 470,106 1.00 472.69 26.31 1.663 499.00 0.859 578.88 497.31
360 402.13 977,497 1.00 402.13 14.36 1.900 416.49 0.717 578.88 415.10
370 409.95 55,587 0.90 413.96 10.13 2.128 424.09 0.730 578.88 422.62
380 366.97 179,713 1.00 366.97 8.94 2.063 375.91 0.647 578.88 374.57
390 404.78 202,208 1.00 404.78 7.91 2.230 412.69 0.711 578.88 411.62

Statewide 450.09 9,833,460 1.00 450.09 131.07 1.785 580.60 0.9999 578.84 578.90

NCRB Agenda 26E-496
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NORTH CAROLINA

HOMEOWNERS INSURANCE

INDICATED BASE CLASS RATE AND RATE LEVEL CHANGE - OWNERS FORMS

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13)
Variable Indicated Indicated Latest-Year
Expense, Indicated Net Compensation Rate Dollar Required Aggregate Indicated Balanced

Indicated Trended Dividends, Current Base Class For Excluding  Deviation Base Class Calculated Rate Level Indicated
Base Class Fixed Profit, Base Class Rate Assessment Net Cost of Deviation per Exposure Rate Earned Premium Change Rate Level

Territory Loss Cost Expense Contingency Rate [(1)+(2)×(4)]/[1.0-(3)] Risk Reinsurance (5) + (6) + (7) [(8)/(1.0- Dev. %)] - (8) (8) + (9) at Current Level (10) / (4) Change

110 1,491.34 0.022 0.253 2,908 2,082.08 58.02 2,083.43 4,223.53 0.00 4,223.53 105,759,930 1.452 1.455
120 1,860.71 0.022 0.253 3,427 2,591.84 68.38 4,176.48 6,836.70 0.00 6,836.70 112,071,547 1.995 1.999
130 867.25 0.045 0.253 1,775 1,267.90 35.42 1,076.04 2,379.36 0.00 2,379.36 34,452,945 1.340 1.343
140 1,196.09 0.034 0.253 2,403 1,710.56 47.95 2,363.88 4,122.39 0.00 4,122.39 329,199,525 1.716 1.720
150 675.04 0.061 0.253 1,465 1,023.30 29.23 790.00 1,842.53 0.00 1,842.53 97,019,563 1.258 1.261
160 774.04 0.061 0.253 1,614 1,168.00 32.20 1,110.36 2,310.56 0.00 2,310.56 82,038,164 1.432 1.435
170 581.83 0.100 0.253 896 898.84 17.88 252.99 1,169.71 0.00 1,169.71 5,021,369 1.305 1.308
180 669.83 0.090 0.253 1,049 1,023.08 20.93 613.23 1,657.24 0.00 1,657.24 67,739,546 1.580 1.583
190 832.51 0.080 0.253 1,249 1,248.23 24.92 867.83 2,140.98 0.00 2,140.98 18,594,146 1.714 1.718
200 829.62 0.065 0.253 1,363 1,229.20 27.20 968.15 2,224.55 0.00 2,224.55 9,909,044 1.632 1.635
210 629.31 0.106 0.253 928 974.13 18.52 473.07 1,465.72 0.00 1,465.72 22,715,143 1.579 1.582
220 746.83 0.085 0.253 1,131 1,128.47 22.57 496.38 1,647.42 0.00 1,647.42 81,739,944 1.457 1.460
230 818.04 0.082 0.253 1,215 1,228.47 24.24 645.41 1,898.12 0.00 1,898.12 19,983,603 1.562 1.565
240 593.99 0.100 0.253 906 916.45 18.08 342.19 1,276.72 0.00 1,276.72 100,347,589 1.409 1.412
250 689.52 0.090 0.253 1,034 1,047.63 20.63 380.01 1,448.27 0.00 1,448.27 45,997,179 1.401 1.404
260 490.94 0.110 0.253 676 756.76 13.49 172.37 942.62 0.00 942.62 28,635,677 1.394 1.397
270 520.47 0.093 0.253 796 795.85 15.88 302.17 1,113.90 0.00 1,113.90 375,054,061 1.399 1.402
280 400.63 0.092 0.253 698 622.28 13.93 237.83 874.04 0.00 874.04 58,795,201 1.252 1.255
290 485.73 0.093 0.253 833 753.95 16.62 300.24 1,070.81 0.00 1,070.81 45,906,432 1.285 1.288
300 563.31 0.104 0.253 884 877.17 17.64 220.85 1,115.66 0.00 1,115.66 15,838,170 1.262 1.265
310 482.83 0.127 0.253 683 762.48 13.63 158.02 934.13 0.00 934.13 253,675,880 1.368 1.371
320 493.26 0.116 0.253 765 779.12 15.26 163.72 958.10 0.00 958.10 139,864,771 1.252 1.255
330 417.99 0.128 0.253 635 668.37 12.67 96.29 777.33 0.00 777.33 6,433,349 1.224 1.227
340 510.62 0.107 0.253 696 783.26 13.89 187.04 984.19 0.00 984.19 351,365,881 1.414 1.417
350 497.31 0.123 0.253 710 782.65 14.17 111.77 908.59 0.00 908.59 94,517,118 1.280 1.283
360 415.10 0.124 0.253 614 657.61 12.25 71.17 741.03 0.00 741.03 196,497,518 1.207 1.210
370 422.62 0.102 0.253 667 656.83 13.31 48.82 718.96 0.00 718.96 13,395,792 1.078 1.080
380 374.57 0.113 0.253 620 595.22 12.37 40.54 648.13 0.00 648.13 39,737,451 1.045 1.047
390 411.62 0.103 0.253 633 638.31 12.63 37.03 687.97 0.00 687.97 48,322,717 1.087 1.089

Statewide 578.90 0.088 0.253 922 883.39 18.41 415.20 1,317.00 0.00 1,317.00 2,800,629,255 1.425 1.429
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NORTH CAROLINA

HOMEOWNERS INSURANCE

CALCULATION OF INDICATED STATEWIDE RATE LEVEL CHANGE - TENANTS

(1) (2) (3) (4)
Incurred Incurred Losses Loss

Losses Excluding Including LAE Trend Earned

Year Hurricane (a) (1) × LAE Factor Factor House-Years

2017 24,565,094 28,004,207 1.127 395,287
2018 26,644,847 30,375,126 1.139 407,111
2019 23,342,483 26,610,431 1.150 424,286
2020 23,156,246 26,398,120 1.162 447,386
2021 25,412,527 28,970,281 1.174 461,761

(5) (6) (7) (8) (9)
Trended Trended

Premium Average Average Base Class
Trend Loss Cost Rating Loss Cost Yearly

Year Factor [(2)×(3)] / [(4)×(5)] Factor (6) / (7) Weights

2017 0.921 86.69 3.459 25.06 0.10
2018 0.946 89.83 3.311 27.13 0.15
2019 0.971 74.28 3.184 23.33 0.20
2020 0.993 69.05 3.108 22.22 0.25
2021 1.000 73.66 3.087 23.86 0.30

(10) Weighted Trended Non-Hurricane Base Class Loss Cost 23.95

(11) Credibility (2,135,831 House-Years) 1.00

(12) Trended Modeled Hurricane Base Class Loss Cost 2.31

(13) Fixed Expense Per Policy 23.62

(14) Base Class Loss Cost with Fixed Expenses (10) + (12) + (13) 49.88

(15) 1 - (Variable Expense + Profit + Contingencies + Dividends) 0.747

(16) Base Class Rate Excluding Comp. for Assess. Risk, Net Reins. & Dev., (14) / (15) 66.77

(17) Compensation for Assessment Risk per Policy 1.13

(18) Net Cost of Reinsurance per Policy 8.02

(19) Base Class Rate Excluding Deviation (16) + (17) + (18) 75.92

(20) Selected Deviation 0.00

(21) Deviation Amount per Policy, [(19) / (1.0 - (20))] - (19) 0.00

(22) Required Base Class Rate per Policy, (19) + (21) 75.92

(23) Current Base Class Rate 56.40

(24) Indicated Rate-Level Change, (22) / (23) -1 +34.6%

(a) Actual Hurricane losses have been excluded as follows: Excess Factor: N/A
Year Hurricane Losses Trended LAE Factor: 1.140
2017 24,640 Latest Year SW Model Losses: 3,287,794
2018 10,375,361
2019 151,246
2020 526,291
2021 85,772
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NORTH CAROLINA

HOMEOWNERS INSURANCE

INDICATED BASE CLASS LOSS COST BY TERRITORY - TENANTS

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10)
Credibility- Modeled Five-Year Total Indicated Indicated

Non-Hurricane Weighted Hurricane Average Base-Class Indicated Statewide Base-Class
Base-Class Five-Year Base-Class Base-Class Rating Loss Cost Relativity Base-Class Loss Cost

Territory Loss Cost House-Years Credibility Loss Cost Loss Cost Factor (4) + (5) Terr (7) / SW (7) Loss Cost Terr (8) / SW (8) × (9)

110 9.96 1,713 0.10 22.84 35.10 3.235 57.94 2.182 26.26 57.30
120 15.44 5,983 0.20 22.50 46.00 3.060 68.50 2.580 26.26 67.75
130 21.62 2,442 0.10 24.01 15.30 3.877 39.31 1.481 26.26 38.89
140 17.92 67,945 0.90 18.56 22.91 2.917 41.47 1.562 26.26 41.02
150 20.04 23,444 0.50 22.16 8.09 3.418 30.25 1.139 26.26 29.91
160 23.72 31,943 0.60 23.94 10.94 2.887 34.88 1.314 26.26 34.51
170 15.00 2,341 0.10 23.34 2.46 3.603 25.80 0.972 26.26 25.52
180 21.19 64,865 0.90 21.50 4.98 2.846 26.48 0.997 26.26 26.18
190 31.16 7,780 0.30 26.34 6.31 3.408 32.65 1.230 26.26 32.30
200 25.48 2,333 0.10 24.39 7.45 3.584 31.84 1.199 26.26 31.49
210 23.66 18,469 0.40 24.03 3.44 3.049 27.47 1.035 26.26 27.18
220 45.17 60,401 0.80 40.99 3.08 2.687 44.07 1.660 26.26 43.59
230 45.24 10,496 0.30 30.56 4.52 2.902 35.08 1.321 26.26 34.69
240 27.68 48,554 0.80 27.00 2.48 3.240 29.48 1.110 26.26 29.15
250 41.11 20,697 0.50 32.69 2.71 3.137 35.40 1.333 26.26 35.00
260 26.57 17,023 0.40 25.19 1.24 3.243 26.43 0.995 26.26 26.13
270 21.33 520,478 1.00 21.33 1.67 3.053 23.00 0.866 26.26 22.74
280 14.95 64,540 0.90 15.88 1.26 3.396 17.14 0.646 26.26 16.96
290 29.17 22,089 0.50 26.72 1.79 3.572 28.51 1.074 26.26 28.20
300 29.68 5,829 0.20 25.35 1.44 3.575 26.79 1.009 26.26 26.50
310 25.17 314,460 1.00 25.17 0.85 3.060 26.02 0.980 26.26 25.73
320 23.31 91,942 1.00 23.31 0.91 3.323 24.22 0.912 26.26 23.95
330 12.61 2,747 0.10 23.10 0.59 3.845 23.69 0.892 26.26 23.42
340 28.81 490,175 1.00 28.81 0.86 3.060 29.67 1.118 26.26 29.36
350 22.25 61,042 0.90 22.45 0.65 3.301 23.10 0.870 26.26 22.85
360 15.86 143,954 1.00 15.86 0.35 3.768 16.21 0.611 26.26 16.04
370 10.36 2,658 0.10 22.88 0.26 4.367 23.14 0.872 26.26 22.90
380 13.55 13,646 0.40 19.98 0.23 4.128 20.21 0.761 26.26 19.98
390 21.72 15,842 0.40 23.25 0.20 3.495 23.45 0.883 26.26 23.19

Statewide 24.27 2,135,831 1.00 24.27 2.31 3.115 26.55 1.0000 26.26 26.26
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NORTH CAROLINA

HOMEOWNERS INSURANCE

INDICATED BASE CLASS RATE AND RATE LEVEL CHANGE - TENANTS

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13)
Variable Indicated Indicated Latest-Year
Expense, Indicated Net Compensation Rate Dollar Required Aggregate Indicated Balanced

Indicated Trended Dividends, Current Base Class For Excluding  Deviation Base Class Calculated Rate Level Indicated
Base Class Fixed Profit, Base Class Rate Assessment Net Cost of Deviation per Exposure Rate Earned Premium Change Rate Level

Territory Loss Cost Expense Contingency Rate [(1)+(2)×(4)]/[1.0-(3)] Risk Reinsurance (5) + (6) + (7) [(8)/(1.0- Dev. %)] - (8) (8) + (9) at Current Level (10) / (4) Change

110 57.30 0.180 0.253 126 107.07 2.51 65.46 175.04 0.00 175.04 135,745 1.389 1.387
120 67.75 0.166 0.253 144 122.70 2.87 141.80 267.37 0.00 267.37 364,930 1.857 1.854
130 38.89 0.234 0.253 81 77.44 1.62 35.59 114.65 0.00 114.65 164,959 1.415 1.413
140 41.02 0.257 0.253 98 88.63 1.96 71.92 162.51 0.00 162.51 3,919,870 1.658 1.656
150 29.91 0.353 0.253 61 68.87 1.22 21.53 91.62 0.00 91.62 997,489 1.502 1.500
160 34.51 0.327 0.253 78 80.34 1.56 35.56 117.46 0.00 117.46 1,593,311 1.506 1.504
170 25.52 0.359 0.253 57 61.56 1.14 5.39 68.09 0.00 68.09 109,517 1.195 1.193
180 26.18 0.424 0.253 61 69.67 1.22 14.34 85.23 0.00 85.23 2,505,697 1.397 1.395
190 32.30 0.337 0.253 64 72.11 1.28 18.99 92.38 0.00 92.38 371,285 1.443 1.441
200 31.49 0.302 0.253 68 69.65 1.36 23.17 94.18 0.00 94.18 111,350 1.385 1.383
210 27.18 0.397 0.253 61 68.80 1.22 10.31 80.33 0.00 80.33 818,058 1.317 1.315
220 43.59 0.339 0.253 81 95.11 1.62 10.12 106.85 0.00 106.85 3,010,245 1.319 1.317
230 34.69 0.409 0.253 62 80.39 1.24 14.00 95.63 0.00 95.63 400,678 1.542 1.540
240 29.15 0.373 0.253 61 69.48 1.22 7.75 78.45 0.00 78.45 2,205,771 1.286 1.284
250 35.00 0.398 0.253 59 78.29 1.18 8.76 88.23 0.00 88.23 858,105 1.495 1.493
260 26.13 0.379 0.253 60 65.42 1.20 3.91 70.53 0.00 70.53 726,973 1.176 1.174
270 22.74 0.473 0.253 51 62.73 1.02 6.27 70.02 0.00 70.02 16,798,879 1.373 1.371
280 16.96 0.471 0.253 46 51.71 0.92 5.11 57.74 0.00 57.74 2,189,474 1.255 1.253
290 28.20 0.397 0.253 52 65.39 1.04 6.11 72.54 0.00 72.54 929,776 1.395 1.393
300 26.50 0.381 0.253 54 63.02 1.08 4.56 68.66 0.00 68.66 235,706 1.271 1.269
310 25.73 0.438 0.253 55 66.69 1.10 3.65 71.44 0.00 71.44 11,566,604 1.299 1.297
320 23.95 0.426 0.253 52 61.72 1.04 3.75 66.51 0.00 66.51 3,505,032 1.279 1.277
330 23.42 0.391 0.253 49 57.00 0.98 2.29 60.27 0.00 60.27 111,669 1.230 1.228
340 29.36 0.415 0.253 58 71.53 1.16 4.16 76.85 0.00 76.85 18,414,785 1.325 1.323
350 22.85 0.438 0.253 51 60.49 1.02 2.78 64.29 0.00 64.29 2,343,906 1.261 1.259
360 16.04 0.488 0.253 40 47.60 0.80 1.91 50.31 0.00 50.31 4,660,765 1.258 1.256
370 22.90 0.366 0.253 46 53.19 0.92 1.10 55.21 0.00 55.21 108,773 1.200 1.198
380 19.98 0.388 0.253 46 50.64 0.92 1.23 52.79 0.00 52.79 564,121 1.148 1.146
390 23.19 0.449 0.253 47 59.29 0.94 0.85 61.08 0.00 61.08 615,650 1.300 1.298

Statewide 26.26 0.419 0.253 56 66.80 1.13 8.02 75.95 0.00 75.95 80,339,123 1.348 1.346
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NORTH CAROLINA

HOMEOWNERS INSURANCE

CALCULATION OF INDICATED STATEWIDE RATE LEVEL CHANGE - CONDOMINIUM
UNIT OWNERS

(1) (2) (3) (4)
Incurred Incurred Losses Loss

Losses Excluding Including LAE Trend Earned

Year Hurricane (a) (1) × LAE Factor Factor House-Years

2017 18,382,617 20,772,357 1.427 79,499
2018 19,245,864 21,747,826 1.366 78,741
2019 18,865,078 21,317,538 1.307 81,709
2020 21,578,922 24,384,182 1.251 84,977
2021 22,947,430 25,930,596 1.197 84,715

(5) (6) (7) (8) (9)
Trended Trended

Premium Average Average Base Class
Trend Loss Cost Rating Loss Cost Yearly

Year Factor [(2)×(3)] / [(4)×(5)] Factor (6) / (7) Weights

2017 1.148 324.79 7.139 45.50 0.10
2018 1.133 332.99 7.403 44.98 0.15
2019 1.118 305.00 7.799 39.11 0.20
2020 1.103 325.45 8.024 40.56 0.25
2021 1.084 338.00 8.331 40.57 0.30

(10) Weighted Trended Non-Hurricane Base Class Loss Cost 41.43

(11) Credibility (409,641 House-Years) 1.00

(12) Trended Modeled Hurricane Base Class Loss Cost 2.55

(13) Fixed Expense Per Policy 8.07

(14) Base Class Loss Cost with Fixed Expenses (10) + (12) + (13) 52.05

(15) 1 - (Variable Expense + Profit + Contingencies + Dividends) 0.747

(16) Base Class Rate Excluding Comp. for Assess. Risk, Net Reins. & Dev., (14) / (15) 69.68

(17) Compensation for Assessment Risk per Policy 1.10

(18) Net Cost of Reinsurance per Policy 8.91

(19) Base Class Rate Excluding Deviation (16) + (17) + (18) 79.69

(20) Selected Deviation 0.00

(21) Deviation Amount per Policy, [(19) / (1.0 - (20))] - (19) 0.00

(22) Required Base Class Rate per Policy, (19) + (21) 79.69

(23) Current Base Class Rate 54.96

(24) Indicated Rate-Level Change, (22) / (23) -1 +45.0%

(a) Actual Hurricane losses have been excluded as follows: Excess Factor: N/A
Year Hurricane Losses Trended LAE Factor: 1.130
2017 158,188 Latest Year SW Model Losses: 1,950,547
2018 14,622,226
2019 218,077
2020 879,094
2021 144,175
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NORTH CAROLINA

HOMEOWNERS INSURANCE

INDICATED BASE CLASS LOSS COST BY TERRITORY - CONDOMINIUM UNIT OWNERS

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10)
Credibility- Modeled Five-Year Total Indicated Indicated

Non-Hurricane Weighted Hurricane Average Base-Class Indicated Statewide Base-Class
Base-Class Five-Year Base-Class Base-Class Rating Loss Cost Relativity Base-Class Loss Cost

Territory Loss Cost House-Years Credibility Loss Cost Loss Cost Factor (4) + (5) Terr (7) / SW (7) Loss Cost Terr (8) / SW (8) × (9)

110 52.63 1,489 0.10 43.07 17.64 7.687 60.71 1.317 43.98 57.92
120 36.10 10,499 0.40 39.65 28.95 7.368 68.60 1.489 43.98 65.49
130 22.06 1,120 0.10 40.02 12.43 8.913 52.45 1.138 43.98 50.05
140 40.86 32,154 0.80 41.09 16.00 7.325 57.09 1.239 43.98 54.49
150 19.26 3,141 0.20 37.46 5.22 9.720 42.68 0.926 43.98 40.73
160 27.26 7,468 0.30 37.59 8.36 7.896 45.95 0.997 43.98 43.85
170 0.00 0 0.00 42.01 0.00 1.000 42.01 0.912 43.98 40.11
180 51.29 4,210 0.20 43.87 3.28 7.520 47.15 1.023 43.98 44.99
190 25.71 66 0.00 42.01 4.07 11.002 46.08 1.000 43.98 43.98
200 0.00 12 0.00 42.01 5.62 3.292 47.63 1.034 43.98 45.48
210 17.29 294 0.00 42.01 2.38 9.555 44.39 0.963 43.98 42.35
220 68.25 6,092 0.30 49.88 1.64 8.452 51.52 1.118 43.98 49.17
230 0.67 315 0.00 42.01 3.30 6.151 45.31 0.983 43.98 43.23
240 33.75 1,324 0.10 41.18 1.94 10.189 43.12 0.936 43.98 41.17
250 47.53 434 0.00 42.01 1.49 9.753 43.50 0.944 43.98 41.52
260 76.63 86 0.00 42.01 0.84 8.428 42.85 0.930 43.98 40.90
270 51.03 59,890 1.00 51.03 1.11 9.150 52.14 1.132 43.98 49.79
280 27.22 13,001 0.50 34.62 0.94 9.416 35.56 0.772 43.98 33.95
290 24.09 5,223 0.30 36.63 1.34 8.704 37.97 0.824 43.98 36.24
300 1.00 124 0.00 42.01 1.03 8.076 43.04 0.934 43.98 41.08
310 37.47 46,626 0.90 37.92 0.60 8.675 38.52 0.836 43.98 36.77
320 40.82 10,097 0.40 41.53 0.62 8.294 42.15 0.915 43.98 40.24
330 0.00 125 0.00 42.01 0.50 9.369 42.51 0.923 43.98 40.59
340 47.94 142,888 1.00 47.94 0.59 8.979 48.53 1.053 43.98 46.31
350 26.92 8,284 0.40 35.97 0.46 8.573 36.43 0.791 43.98 34.79
360 21.56 39,841 0.80 25.65 0.24 9.736 25.89 0.562 43.98 24.72
370 34.82 7,559 0.30 39.85 0.22 7.432 40.07 0.870 43.98 38.26
380 37.35 4,109 0.20 41.08 0.19 8.823 41.27 0.896 43.98 39.41
390 37.41 3,170 0.20 41.09 0.20 11.306 41.29 0.896 43.98 39.41

Statewide 42.01 409,641 1.00 42.01 2.55 8.644 46.08 1.0000 43.98 43.98
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NORTH CAROLINA

HOMEOWNERS INSURANCE

INDICATED BASE CLASS RATE AND RATE LEVEL CHANGE - CONDOMINIUM UNIT OWNERS

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13)
Variable Indicated Indicated Latest-Year
Expense, Indicated Net Compensation Rate Dollar Required Aggregate Indicated Balanced

Indicated Trended Dividends, Current Base Class For Excluding  Deviation Base Class Calculated Rate Level Indicated
Base Class Fixed Profit, Base Class Rate Assessment Net Cost of Deviation per Exposure Rate Earned Premium Change Rate Level

Territory Loss Cost Expense Contingency Rate [(1)+(2)×(4)]/[1.0-(3)] Risk Reinsurance (5) + (6) + (7) [(8)/(1.0- Dev. %)] - (8) (8) + (9) at Current Level (10) / (4) Change

110 57.92 0.085 0.253 107 89.71 2.13 37.33 129.17 0.00 129.17 267,169 1.207 1.204
120 65.49 0.073 0.253 131 100.47 2.61 93.80 196.88 0.00 196.88 1,890,558 1.503 1.499
130 50.05 0.095 0.253 83 77.56 1.66 30.69 109.91 0.00 109.91 167,341 1.324 1.320
140 54.49 0.106 0.253 90 85.72 1.80 50.71 138.23 0.00 138.23 4,112,427 1.536 1.532
150 40.73 0.116 0.253 62 64.15 1.24 14.36 79.75 0.00 79.75 390,477 1.286 1.282
160 43.85 0.132 0.253 67 70.54 1.34 28.07 99.95 0.00 99.95 833,624 1.492 1.488
170 40.11 0.000 0.253 55 53.69 1.10 0.00 54.79 0.00 54.79 0 0.996 0.993
180 44.99 0.161 0.253 58 72.73 1.16 9.32 83.21 0.00 83.21 354,165 1.435 1.431
190 43.98 0.105 0.253 61 67.45 1.22 12.41 81.08 0.00 81.08 5,727 1.329 1.325
200 45.48 0.318 0.253 67 89.41 1.34 18.30 109.05 0.00 109.05 297 1.628 1.624
210 42.35 0.131 0.253 56 66.51 1.12 7.44 75.07 0.00 75.07 31,442 1.341 1.337
220 49.17 0.145 0.253 57 76.89 1.14 5.62 83.65 0.00 83.65 592,223 1.468 1.464
230 43.23 0.190 0.253 60 73.13 1.20 10.29 84.62 0.00 84.62 19,990 1.410 1.406
240 41.17 0.130 0.253 53 64.34 1.06 6.36 71.76 0.00 71.76 153,762 1.354 1.350
250 41.52 0.141 0.253 51 65.21 1.02 4.75 70.98 0.00 70.98 43,920 1.392 1.388
260 40.90 0.163 0.253 51 65.88 1.02 2.45 69.35 0.00 69.35 6,836 1.360 1.356
270 49.79 0.132 0.253 58 76.90 1.16 4.30 82.36 0.00 82.36 6,425,889 1.420 1.416
280 33.95 0.173 0.253 43 55.41 0.86 4.07 60.34 0.00 60.34 1,044,984 1.403 1.399
290 36.24 0.152 0.253 53 59.30 1.06 4.59 64.95 0.00 64.95 463,904 1.225 1.222
300 41.08 0.170 0.253 51 66.60 1.02 3.37 70.99 0.00 70.99 10,641 1.392 1.388
310 36.77 0.180 0.253 45 60.07 0.90 2.78 63.75 0.00 63.75 3,525,133 1.417 1.413
320 40.24 0.184 0.253 46 65.20 0.92 2.86 68.98 0.00 68.98 749,385 1.500 1.496
330 40.59 0.149 0.253 50 64.31 1.00 1.90 67.21 0.00 67.21 12,502 1.344 1.340
340 46.31 0.159 0.253 49 72.42 0.98 3.21 76.61 0.00 76.61 12,600,422 1.563 1.559
350 34.79 0.170 0.253 48 57.50 0.96 2.15 60.61 0.00 60.61 680,523 1.263 1.260
360 24.72 0.185 0.253 39 42.75 0.78 1.42 44.95 0.00 44.95 2,992,156 1.153 1.150
370 38.26 0.189 0.253 50 63.87 1.00 1.27 66.14 0.00 66.14 545,200 1.323 1.319
380 39.41 0.165 0.253 48 63.36 0.96 1.08 65.40 0.00 65.40 354,655 1.363 1.359
390 39.41 0.127 0.253 49 61.09 0.98 1.37 63.44 0.00 63.44 348,653 1.295 1.291

Statewide 43.98 0.148 0.253 55 69.73 1.10 8.91 79.74 0.00 79.74 38,624,005 1.454 1.450
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NORTH CAROLINA

HOMEOWNERS INSURANCE

CALCULATION OF NET COST OF REINSURANCE

(1) (2) (3) (4) (5)
Variable Expense,
Dividends, Profit,

Contingency
Territory Owners Tenants Condos Owners Tenants Condos Owners Tenants Condos Owners Tenants Condos All Forms

110 2,083.43 65.46 37.33 69,041,637 52,684 75,477 19,664 348 325 2.256 3.096 8.328 0.253
120 4,176.48 141.80 93.80 124,480,366 268,475 1,096,146 19,920 844 1,982 2.003 3.003 7.893 0.253
130 1,076.04 35.59 30.69 19,031,262 54,150 50,104 13,294 533 232 1.781 3.821 9.420 0.253
140 2,363.88 71.92 50.71 295,131,724 2,148,623 1,876,114 95,180 13,815 6,431 1.756 2.895 7.702 0.253
150 790.00 21.53 14.36 47,668,083 263,058 73,254 50,078 4,974 671 1.613 3.288 10.174 0.253
160 1,110.36 35.56 28.07 51,433,945 542,491 282,777 42,444 7,344 1,638 1.461 2.781 8.234 0.253
170 252.99 5.39 0.00 1,292,061 7,732 0 4,377 531 0 1.562 3.618 1.000 0.253
180 613.23 14.34 9.32 36,080,258 440,041 46,098 51,716 15,052 848 1.523 2.729 7.806 0.253
190 867.83 18.99 12.41 11,770,021 82,284 943 12,777 1,735 11 1.421 3.344 9.252 0.253
200 968.15 23.17 18.30 6,415,378 28,339 66 5,712 502 1 1.553 3.262 4.806 0.253
210 473.07 10.31 7.44 10,549,462 103,238 3,382 20,405 4,488 59 1.463 2.988 10.316 0.253
220 496.38 10.12 5.62 32,685,302 280,886 47,264 58,532 14,274 1,301 1.506 2.604 8.657 0.253
230 645.41 14.00 10.29 9,671,468 67,595 2,776 13,950 2,261 55 1.438 2.858 6.566 0.253
240 342.19 7.75 6.36 34,540,085 209,263 14,935 84,717 11,255 278 1.595 3.213 11.312 0.253
250 380.01 8.76 4.75 15,401,428 95,158 3,311 35,094 4,745 96 1.546 3.065 9.724 0.253
260 172.37 3.91 2.45 6,653,215 35,365 266 27,514 3,899 17 1.878 3.108 8.547 0.253
270 302.17 6.27 4.30 129,729,713 1,542,796 385,920 289,980 107,174 12,611 1.982 3.073 9.523 0.253
280 237.83 5.11 4.07 18,253,904 181,749 80,006 45,184 13,973 2,699 2.274 3.406 9.760 0.253
290 300.24 6.11 4.59 15,079,263 81,590 32,521 36,128 5,022 1,062 1.861 3.560 8.934 0.253
300 220.85 4.56 3.37 3,605,051 14,873 569 13,709 1,277 27 1.594 3.418 8.377 0.253
310 158.02 3.65 2.78 53,471,147 573,403 176,565 269,318 69,791 9,479 1.682 3.013 8.958 0.253
320 163.72 3.75 2.86 27,282,152 188,788 37,743 136,352 20,661 2,051 1.636 3.262 8.610 0.253
330 96.29 2.29 1.90 889,178 3,904 384 7,358 608 27 1.680 3.748 10.039 0.253
340 187.04 4.16 3.21 86,055,296 985,432 668,505 311,223 103,988 29,736 1.979 3.053 9.374 0.253
350 111.77 2.78 2.15 13,558,237 95,412 24,700 97,769 14,247 1,744 1.661 3.226 8.812 0.253
360 71.17 1.91 1.42 20,755,871 166,418 88,021 202,815 31,111 8,243 1.925 3.745 10.089 0.253
370 48.82 1.10 1.27 893,457 1,936 11,194 11,808 550 1,561 2.075 4.299 7.572 0.253
380 40.54 1.23 1.08 2,367,558 11,281 6,445 37,513 2,923 871 2.084 4.196 9.196 0.253
390 37.03 0.85 1.37 2,575,560 8,282 7,877 42,289 3,836 659 2.202 3.415 11.704 0.253

Statewide 415.20 8.02 8.91 1,146,362,083 8,535,245 5,093,362 2,056,820 461,761 84,715 1.797 3.087 9.030 0.253

* (1) = (2) / [(3) × (4) × (1 - (5))]

Latest Year TrendedNet Cost of Reinsurance
per Policy* Net Cost of Reinsurance Latest Year House-Years Average Rating Factor
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NORTH CAROLINA

HOMEOWNERS INSURANCE

LOSS DEVELOPMENT - OWNERS

Accident Incurred Losses as of:
Year 15 Months 27 Months 39 Months 51 Months 63 Months
2010 844,827,247 849,947,157 848,563,383 847,029,814 846,425,656
2011 1,755,706,177 1,786,473,287 1,788,269,334 1,788,379,803 1,786,036,957
2012 767,820,086 802,546,261 809,113,473 809,978,312 808,547,706
2013 649,134,834 663,298,428 663,695,843 661,314,970 660,888,687
2014 731,767,411 749,309,026 754,463,865 752,895,068 752,746,479
2015 705,879,148 722,009,061 720,208,802 718,063,799 717,365,661
2016 1,001,403,324 1,053,522,882 1,062,623,648 1,060,255,624 1,061,909,080
2017 868,447,319 917,355,231 924,867,908 925,733,493 924,172,255
2018 2,170,667,031 2,378,872,450 2,411,659,319 2,426,174,384
2019 1,088,001,981 1,144,370,547 1,156,653,610
2020 1,394,304,605 1,492,142,768
2021 1,065,866,675

Accident Link Ratios
Year 27:15 39:27 51:39 63:51
2010 1.006 0.998 0.998 0.999
2011 1.018 1.001 1.000 0.999
2012 1.045 1.008 1.001 0.998
2013 1.022 1.001 0.996 0.999
2014 1.024 1.007 0.998 1.000  
2015 1.023 0.998 0.997 0.999  
2016 1.052 1.009 0.998 1.002  
2017 1.056 1.008 1.001 0.998  
2018 1.096 1.014 1.006  
2019 1.052 1.011
2020 1.070

27:15 39:27 51:39 63:51
Average 1.042 1.006 0.999 0.999

 
Loss Development Factors

2017 2018 2019 2020 2021
1.000 0.999 0.998 1.004 1.046
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NORTH CAROLINA

HOMEOWNERS INSURANCE

LOSS DEVELOPMENT - TENANTS

Accident Incurred Losses as of:
Year 15 Months 27 Months 39 Months 51 Months 63 Months
2010 15,753,663 15,890,258 16,061,400 16,161,647 16,134,409
2011 19,865,370 19,803,831 20,112,453 20,096,662 20,097,442
2012 17,663,193 17,493,095 17,565,336 17,636,862 17,626,862
2013 18,987,119 18,718,007 18,945,666 19,096,379 19,089,408
2014 17,953,991 18,038,269 18,089,827 18,237,973 18,294,443
2015 22,211,635 22,546,751 22,788,160 22,986,355 23,029,985
2016 21,987,951 22,680,741 22,696,792 23,031,821 22,993,803
2017 21,245,316 22,200,191 22,425,235 22,439,833 22,510,718
2018 35,416,067 37,446,048 37,516,101 37,548,263
2019 23,403,482 23,818,306 24,061,613
2020 25,124,695 25,802,720
2021 27,247,115

Accident Link Ratios
Year 27:15 39:27 51:39 63:51
2010 1.009 1.011 1.006 0.998
2011 0.997 1.016 0.999 1.000
2012 0.990 1.004 1.004 0.999
2013 0.986 1.012 1.008 1.000
2014 1.005 1.003 1.008 1.003  
2015 1.015 1.011 1.009 1.002  
2016 1.032 1.001 1.015 0.998  
2017 1.045 1.010 1.001 1.003  
2018 1.057 1.002 1.001  
2019 1.018 1.010
2020 1.027

27:15 39:27 51:39 63:51
Average 1.016 1.008 1.006 1.000

 
Loss Development Factors

2017 2018 2019 2020 2021
1.000 1.000 1.006 1.014 1.030
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NORTH CAROLINA

HOMEOWNERS INSURANCE

LOSS DEVELOPMENT - CONDOMINIUM UNIT OWNERS

Accident Incurred Losses as of:
Year 15 Months 27 Months 39 Months 51 Months 63 Months
2010 8,698,244 8,702,113 8,655,846 8,548,088 8,514,501
2011 10,323,496 10,146,480 10,183,056 10,041,300 10,080,425
2012 8,881,346 9,026,219 9,145,088 9,138,878 9,139,987
2013 8,555,175 8,518,694 8,353,273 8,337,353 8,394,147
2014 10,848,390 10,898,846 10,998,198 11,101,719 11,101,719
2015 13,062,053 13,255,398 13,613,585 13,507,492 13,511,678
2016 13,127,298 13,613,509 13,111,995 13,428,669 13,439,801
2017 16,232,249 16,330,402 16,156,298 16,201,236 16,191,839
2018 26,978,820 28,963,843 29,185,654 29,102,892
2019 16,075,642 16,113,931 16,173,307
2020 18,347,434 18,639,700
2021 19,829,188

Accident Link Ratios
Year 27:15 39:27 51:39 63:51
2010 1.000 0.995 0.988 0.996
2011 0.983 1.004 0.986 1.004
2012 1.016 1.013 0.999 1.000
2013 0.996 0.981 0.998 1.007
2014 1.005 1.009 1.009 1.000  
2015 1.015 1.027 0.992 1.000  
2016 1.037 0.963 1.024 1.001  
2017 1.006 0.989 1.003 0.999  
2018 1.074 1.008 0.997  
2019 1.002 1.004
2020 1.016

27:15 39:27 51:39 63:51
Average 1.014 0.999 1.000 1.001

 
Loss Development Factors

2017 2018 2019 2020 2021
1.000 1.001 1.001 1.000 1.014
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MINUTES OF THE VIRTUAL MEETING OF THE PROPERTY RATING SUBCOMMITTEE  

OF THE NORTH CAROLINA RATE BUREAU HELD NOVEMBER 16, 2023 

 
MEMBERS PRESENT        REPRESENTED BY 
Allstate Insurance Company       Gary Wierzbicki 
American Bankers Insurance Company of Florida    Brian Gill 
American Modern Home Insurance Company     Diane Matalka 
Foremost Insurance Company      Nathan Chouinard 
Horace Mann Insurance Company      Chris Skorcz 
Nationwide Mutual Insurance Company     Sara Behrend 
          Kathy Owsiany 
NC Farm Bureau Mutual Insurance Company     Matt Beamon 
State Farm Mutual Automobile Insurance Company    Jennifer Heizer 
The Travelers Insurance Company      Wendel Ridley 
 
OTHERS PRESENT        REPRESENTED BY 
Milliman         Paul Anderson 
Consultant          George Zanjani 
Insuance Services Office       Paul Ericksen 
          Steve Conover 
          David Markowitz 
Young Moore and Henderson, P.A.      Brian Beverly 
          Mickey Spivey 
          Lisa Leeaphorn 
Staff          Joanna Biliouris 

Jarred Chappell 
Keri Johnson 
Andy Montano 
Rebecca Williams 
Karen Ott 

 
The meeting commenced at approximately 9:00 A.M., Mr. Wierzbicki presiding.  Attention was directed to 
Antitrust Guidelines, Conflict of Interest Statement, and Code of Ethics and Standards of Conduct which were 
previously distributed. 
 
1. Reserve Strengthening and Expense Cutting Activities Letters 

Ms. Williams called attention to an exhibit that was sent to the Subcommittee prior to the meeting 
regarding Reserve Strengthening and Expense Cutting Activities.  She stated that the statements were 
provided by the top ten homeowner writers in North Carolina to report any changes in reserve adequacy 
and activities affecting expense levels in the latest five years.  Ms. Williams reviewed the exhibit in detail 
and noted that the statements are a regulatory requirement and are furnished to the Commissioner in 
the rate filing.  

After review and discussion, the Subcommittee agreed that no adjustment was needed to the 
Homeowners rate review based on the letters. 
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2. Homeowners Rate Level Indications 
Ms. Williams opened the discussion regarding contingencies, indicating that the Subcommittee has 
selected a 1% provision in prior years.  Following discussion, a motion was made, seconded and passed to 
use a 1% contingency provision.  

Attention was directed to an exhibit prepared by Insurance Services Office (ISO) and previously distributed 
with the agenda regarding the Homeowners preliminary rate level indications, which reflect the various 
selections made by the Subcommittee in previous meetings.  Ms. Williams reviewed the exhibit in detail 
and summarized the 2020 Homeowners rate fling and the 2023 Homeowners rate review.  She discussed 
a change in company mix from the 2020 Homeowners filing and its impact on the current review.  She 
continued the review with a comparison of key rating components and trends, along with a breakdown 
of the indications and rate level changes by region and territory for Owners, Tenants and Condos.  She 
noted that one territory has no exposures in the Condos review.  After discussion, the Subcommittee 
reached consensus to direct the Rate Bureau’s consultants to calculate the indication for that territory 
based on data for adjacent territories.   

Following discussion, a motion was made, seconded and passed to recommend to the Property 
Committee that the overall indicated rate increase of 42.6% be filed (allowing for minor adjustments of 
the indication if necessary as the calculations are finalized). 

 
3. Report of Staff 

Mr. Montano provided an update on activity in the property and automobile lines, stating that 1) the 2023 
Dwelling Rate Filing was submitted in July and the Commissioner issued a notice of hearing scheduling a 
hearing for April, 2024; 2) the Mobile Home rate review is in progress with an anticipated completion date 
in March, 2024; 3) the statutory Private Passenger Auto filing due on February 1, 2024 will be a review 
only; and 4) the changes to Private Passenger Automobile coverage contained in SB 452, which are 
effective January 1, 2025, include increasing the current minimum financial responsibility limits from 
30/60/25 to 50/100/50, material changes to Underinsured Motorists coverage, expansion of the 
inexperienced operator surcharge period from 3 years to 8 years, expansion of the major convictions 
surcharge experience period from 3 years to 5 years, and removal of the statutory requirement for 
separate statistical data reporting on optional enhanced endorsements.  

 
4. Report of Counsel 

Mr. Beverly updated the Subcommittee on the case of Ha v. Nationwide, which involves the requirements 
for sending notice of cancellation under a homeowners policy.  Mr. Beverly noted that case is still on 
appeal at the North Carolina Supreme Court. 

 
5. Adjournment 

There being no other business, the meeting was adjourned. 
 
 
Respectfully Submitted, 
 
Andy Montano 
 
Director, Personal Lines 
 
 
AM:ko 
PRS-23-8 
12/14/2023 
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Property Committee 
Meeting Agenda 
 
Date: November 28, 2023   Time: 9:00 AM (ET)  Zoom Teleconference  
Join the meeting from the link below. The link will provide the video and audio (if your computer does not 
allow audio/microphone please dial in separately using the teleconference info below, please do not do 
both for audio): 
https://ncrb.zoom.us/j/8644083402  
Call in: 929.205.6099 / 877.853.5257 Meeting ID: 864 408 3402 
 
1. Welcome 

 
2. Roll Call 

 
3. Antitrust, Conflict of Interest, Code of Ethics and Standards of Conduct Statements (Exhibits 1, 2, 3) 

 
4. 2024 Homeowners Preliminary Rate Level Indications 

We will present the 2024 Homeowner Rate level indication to our committee. Exhibit 4, which includes 
the Home rate level indication summary and Exhibit 5 which includes the detailed information. 

The Committee will be asked to make a recommendation to the Governing Committee on the 2024 
Homeowner Rate level indications.  
 

4. Report of Staff 
 

5. Report of Counsel 
 

6. Other Business 
 

7. Adjournment 
 

 
 
 
AM:ko 
PC-23-4 
Attachments 
11/16/2023 
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NORTH CAROLINA RATE BUREAU 

ANTITRUST COMPLIANCE POLICY AND 
BOARD RESOLUTION 

Whereas, it is the established policy of the North Carolina Rate Bureau to comply fully with all laws and 
regulations applicable to its operations; and 

Whereas, the creation and operation of the North Carolina Rate Bureau is to promulgate rates and forms, 
and because the activities and functions bring together representatives of insurance companies that may 
be in competition, it is the policy of the NCRB, in the course of its activities and functions, to discourage 
and prohibit the disclosure of competitive information. 

Resolved, that the following antitrust guidelines are adopted by the Governing Committee of the NCRB. 

These guidelines apply to those individuals and alternates who serve on the NCRB Governing Committee, 
NCRB committees and subcommittees and NCRB task forces and any other individual in attendance at an 
NCRB meeting. 

1. In performing the statutory duties of the North Carolina Rate Bureau, avoid any action or
statement which would give the appearance of private motivation.

2. Conduct business at regularly scheduled, formal meetings where minutes are kept and counsel
is present.

3. Do not hold "informal" meetings or "rump sessions" at which any agreements or understandings
are reached or any decisions are made.

4. Do not authorize, agree to, engage in or even discuss any activity which might be interpreted as
boycott, coercion or intimidation.

5. Specifically, do not authorize, agree to, engage in or even discuss any division of markets,
allocation of customers or refusal to do business with any individual or business organization.

6. Do not discuss individual company results, or current or future marketing or pricing strategies or
business plans.

7. When in doubt, consult counsel.

Exhibit 1 
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NORTH CAROLINA RATE BUREAU 

CONFLICTS OF INTEREST STATEMENT 

Whereas, the North Carolina Rate Bureau affirms its confidence in the loyalty and integrity of its 
Governing Committee, Bureau employees, agents, consultants and member representatives including 
those individuals and alternates who serve on and attend Bureau committees, subcommittees and task 
forces; and 

Whereas, it is the policy of the Bureau that members of the governing Committee, Bureau employees, 
agents and consultants and member representatives, including those individuals and alternates who 
serve on and attend Bureau committees, subcommittees and task forces conduct their personal and 
business affairs in such a manner as to avoid any possible conflict of interest with their duties and 
responsibilities owed to the Bureau; and 

Now therefore, it is resolved that the Governing Committee hereby adopts the following policy 
addressing conflicts of interest: 

It is the Bureau’s policy that the Governing Committee, Bureau employees, agents and consultants and 
member representatives, including those individuals and alternates who serve on and attend Bureau 
committees, subcommittees and task forces shall not permit private interests to conflict with the proper 
discharge of his or her duties, nor shall one’s position or the knowledge gained therein be used to further 
such interests.  In addition, each said person shall conduct his or her private affairs in such manner as to 
avoid giving the appearance of any such conflict. 

Any person having a conflict of interest on a matter shall not vote, take action, or use his or her personal 
influence on the matter.  However, he or she may be counted in determining the quorum for a meeting 
where action on the matter may be taken. The minutes of any such meeting shall reflect that a disclosure 
was made and the abstention from voting. 

It is understood and acknowledged by the Governing Committee that, as a result of the Bureau’s unique 
structure and relationship to its members, many representatives of the Bureau will have certain inherent 
and obvious interest unique to his or her position held outside of the Bureau structure.  This Policy is not 
intended to require a disclosure of such obvious situations at every meeting.  This Policy should however 
serve as a reminder to those individuals who find themselves in that situation that, when taking action on 
behalf of the Bureau, they must make decisions that they believe to be in the best interest of the Bureau 
and its member companies and put aside other interests they represent. 

Exhibit 2
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NORTH CAROLINA RATE BUREAU 

CODE OF ETHICS AND STANDARDS OF CONDUCT 

The undersigned, an individual committee member or a representative of a company member (on behalf of 
his/her company) on a committee of the North Carolina Rate Bureau (“Bureau”) (a “member”), hereby 
agrees to conform to the following code of ethics and to abide by the following standards of conduct: 

1. Each member’s conduct shall be marked by integrity and dignity, and he or she shall expect and
encourage such conduct by others.

2. Each member should understand and support the Bureau’s mission, purposes, goals, policies,
programs, services, strengths and needs and be able to communicate them to others. In the
performance of his or her duties, each member shall obey all applicable state, local and federal
laws, rules and regulations.

3. Each member agrees to be governed by a spirit of cooperation, helpfulness and frankness in his
or her relationship with fellow members to the end that each shall be equipped, through
cooperative measures and exchanges of ideas, to better perform and function, and to foster the
advancement and prestige of the Bureau.

4. Each member shall respect the confidential and proprietary nature of information received in
the performance of his, hers or its duties and shall not divulge any privileged, confidential or
proprietary information of the Bureau (including without limitation privileged work product and
attorney/client communication) unless legally discharged from such obligation.  No member
shall have authority to waive or compromise any claim of privilege or confidentiality unless
authorized to do so. Individual representatives of a company shall not share privileged,
confidential or proprietary information of the Bureau with persons within his/her company
unless such persons are informed of the company’s obligations under this agreement.

5. Each member agrees that he or she does not and shall not speak or act on behalf of the Bureau
unless authorized to do so.

6. Each member agrees to observe the policies and procedures of the Bureau, including without
limitation the Antitrust Compliance Policy and the Conflicts of Interest Statement.

7. Each member shall seek to avoid any perception that he or she is not acting in the Bureau’s best
interest.

Exhibit 3 
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2023 North Carolina 
Homeowners
Rate Review

11/28/2023
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2020 North Carolina Homeowners Rate Review
Summary of the 2020 Rate Filing

Policy Form
Indicated 

Rate Change
Filed Rate 
Change

Settled Rate 
Change

Owners +39.0% +24.6% +8.2%
Tenants +23.6% +21.6% +2.0%
Condos +51.4% +25.0% +5.0%
Total +38.7% +24.5% +7.9%

• Based on 5 accident-years of data ending 12/31/2018

• The settlement with the Department capped changes for all forms resulting in an overall 
statewide increase of +7.9%

• The rates went into effect 6/1/2022
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2023 North Carolina Homeowners Rate Review
Summary of the 2023 Rate Review

Policy Form

2021 Earned 
Premium at 

Current Level
Indicated 

Rate Change
Owners $2,800,629,255 +42.8%
Tenants $80,339,123 +34.6%
Condos $38,624,005 +45.0%
Total $2,919,592,383 +42.6%

• Based on 5 accident-years of data ending 12/31/2021

• Expected to be filed in January 2024 with an assumed effective date of 8/1/2024
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2023 North Carolina Homeowners Rate Review
Comparison of Key Rate Components

Rate Component Current Review Prior Review
Profit 9.0% 9.0%
Contingencies 1.0% 1.0%
Compensation for Assessment Risk 1.7% 2.9%
Dividends 0.5% 0.4%
Deviations 0.0% 0.0%
Fixed Expense Ratio 9.8% 11.2%
Variable Expense 14.8% 14.9%
Loss Adjustment Expense 12.7% 13.9%
Expense Trend 5.0% 2.2%
Net Cost of Reinsurance $445.59pp $177.25pp

pp = cost per policy
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2023 North Carolina Homeowners Rate Review
Comparison of Trend Factors – Owners

Year
Loss Trend Premium Trend

Current Prior Current Prior
2014 1.484 1.094
2015 1.427 1.083
2016 1.372 1.075
2017 1.602 1.319 1.361 1.065
2018 1.519 1.269 1.334 1.046
2019 1.439 1.294 
2020 1.364 1.258 
2021 1.293 1.220 

• Loss trend factors are based 
on:

• +5.5% historical trend       
(+4.0% last review)

• +6.5% prospective trend 
(+6.0% last review)

• Premium trend factors are 
based on current amount 
factors and:

• +5.0% prospective trend 
(+1.1% last review)
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2023 North Carolina Homeowners Rate Review
Comparison of Trend Factors – Tenants

Year
Loss Trend Premium Trend

Current Prior Current Prior
2014 0.980 0.848
2015 0.990 0.865
2016 1.000 0.878
2017 1.127 1.010 0.921 0.898
2018 1.139 1.021 0.946 0.921
2019 1.150 0.971
2020 1.162 0.993
2021 1.174 1.000

• Loss trend factors are based 
on:

• -1.0% historical trend       
(-1.0% last review)

• +4.0% prospective trend 
(+0.5% last review)

• Premium trend factors are 
based on current amount 
factors and:

• 0.0% prospective trend  
(-2.0% last review)
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2023 North Carolina Homeowners Rate Review
Comparison of Trend Factors – Condos

Year
Loss Trend Premium Trend

Current Prior Current Prior
2014 1.483 0.973
2015 1.413 0.986
2016 1.346 1.007
2017 1.427 1.281 1.148 1.011
2018 1.366 1.220 1.133 1.000
2019 1.307 1.118
2020 1.251 1.103
2021 1.197 1.084

• Loss trend factors are based 
on:

• +4.5% historical trend       
(+5.0% last review)

• +4.5% prospective trend 
(+5.0% last review)

• Premium trend factors are 
based on current amount 
factors and:

• +2.0% prospective trend  
(0.0% last review)
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2023 North Carolina Homeowners Rate Review
Breakdown of Owners Indication

• The increase in premium 
trend is driving the 
decrease in the non-
hurricane BCLC despite 
worsening experience

• The net cost of 
reinsurance is 
significantly higher than 
the previous review
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2023 North Carolina Homeowners Rate Review
Breakdown of Tenants Indication

• The increase in the fixed 
expense loading is due to 
decreases in coverage 
limits being written 
(making fixed expenses a 
larger portion of total 
premium)

• The net cost of 
reinsurance is 
significantly higher than 
the previous review
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2023 North Carolina Homeowners Rate Review
Breakdown of Condos Indication

• The increase in premium 
trend is driving the 
decrease in the non-
hurricane BCLC despite 
worsening experience

• The net cost of 
reinsurance is 
significantly higher than 
the previous review
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2023 North Carolina Homeowners Rate Review
Indicated Rate Level Changes by Region

Policy Form Region
Indicated Rate 

Change
Owners Beach +73.5%

Coast +57.1%
Inland +35.8%

Tenants Beach +72.7%
Coast +59.0%
Inland +32.1%

Condos Beach +46.2%
Coast +50.1%
Inland +44.0%
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2023 North Carolina Homeowners Rate Review
Indicated Rate Level Changes by Territory

Territory

Indicated 
Rate 
Level 

Change Territory

Indicated 
Rate 
Level 

Change
110 +45.5% 260 +39.7%
120 +99.9% 270 +40.2%
130 +34.3% 280 +25.5%
140 +72.0% 290 +28.8%
150 +26.1% 300 +26.5%
160 +43.5% 310 +37.1%
170 +30.8% 320 +25.5%
180 +58.3% 330 +22.7%
190 +71.8% 340 +41.7%
200 +63.5% 350 +28.3%
210 +58.2% 360 +21.0%
220 +46.0% 370 +8.0%
230 +56.5% 380 +4.7%
240 +41.2% 390 +8.9%
250 +40.4%

Territory

Indicated 
Rate 
Level 

Change Territory

Indicated 
Rate 
Level 

Change
110 +38.7% 260 +17.4%
120 +85.4% 270 +37.1%
130 +41.3% 280 +25.3%
140 +65.6% 290 +39.3%
150 +50.0% 300 +26.9%
160 +50.4% 310 +29.7%
170 +19.3% 320 +27.7%
180 +39.5% 330 +22.8%
190 +44.1% 340 +32.3%
200 +38.3% 350 +25.9%
210 +31.5% 360 +25.6%
220 +31.7% 370 +19.8%
230 +54.0% 380 +14.6%
240 +28.4% 390 +29.8%
250 +49.3%

Owners Tenants

Territory

Indicated 
Rate 
Level 

Change Territory

Indicated 
Rate 
Level 

Change
110 +20.4% 260 +35.6%
120 +49.9% 270 +41.6%
130 +32.0% 280 +39.9%
140 +53.2% 290 +22.2%
150 +28.2% 300 +38.8%
160 +48.8% 310 +41.3%
170* ??? 320 +49.6%
180 +43.1% 330 +34.0%
190 +32.5% 340 +55.9%
200 +62.4% 350 +26.0%
210 +33.7% 360 +15.0%
220 +46.4% 370 +31.9%
230 +40.6% 380 +35.9%
240 +35.0% 390 +29.1%
250 +38.8%

Condominium Unit Owners

* Condos Territory 170 has no data in this review
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2023 North Carolina Homeowners Rate Review
Indicated Rate Level Changes by Territory
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2023 North Carolina Homeowners Rate Review
Indicated Rate Level Changes by Territory
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2023 North Carolina Homeowners Rate Review
Indicated Rate Level Changes by Territory
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