NORTH CAROLINA DEPARTMENT OF INSURANCE

RATE FILING QUESTIONNAIRE: INSTALLMENT PREMIUM PAYMENT PLAN
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EXHIBIT1

INSTRUCTIONS

Annual Statement line(s) of insurance refers to one or more of the lines listed on
Page 14 of the Annual Statement. In some cases it may be a line written in on Page
14 by the company.

Reasons for th(_a filing mi_ght include a rate increase, a rate decrease, or a rule
change producing a rate increase or rate decrease.

The proposed effective date must be no earlier than sixty days after a complete and
proper filing has been made. The rules of implementation would indicate the
timing of the applicability of proposed rates to new and renewal business.

The question refers to a company's market share for the Page 14 line(s) listed in (5).
The information can be obtained from Best's Executive Data Services.

The impact is the percentage change times the current annual written premium for
the line(s) identified in (5).

This exhibit should list all rate filings still in effect that relate to installment premium payment
plans. The Department will assume that any filing not so listed has been superseded or

withdrawn.

EXHIBIT 3

Based on the most recent available annual data, provide the actual or estimated number of
policies, premium, and finance charge income for each of the installment premium payment
options by line. Also include the number of policies and premium that do not involve any
installment premium plan option by line.
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