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NORTH CAROLINA DEPARTMENT OF INSURANCE
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STATE OF NORTII CAROLINA BEFORE THE C( SESAL
COUNTY OF WAKE OF INSURANCE
IN THE MATTER OF VOLUNTARY SETTLEMENT
THE LICENSURE OF AGREEMENT
GRIMLEY, LLC
LICENSE NO. 513647021

NOW COME, GRIMLEY FINANCIAL CORPORATION (hereinafter
“GRIMLEY)”) and the Agent Services Division of the N.C. Department of Insurance
(hereinafter “Agent Services Division™), and hereby enter into the following Voluntary
Settlement Agreement (hereinafter “this Agreement”).

WHEREAS, the Agent Services Division has the authority and responsibility for the
enforcement of the provisions of Chapier 58 of the General Statutes of North Carolina applicable
to Callection Agencies and the collection agency business; and

WHEREAS, GRIMLEY, domiciled in the State of New Jersey, is doing business and
has been issued a permit by the Department to operate as a foreign collection agency in North
Carolina; and

WHEREAS, N.C. Gen. Stat. Sec. 58-70-1 provides that no person, firm, corporation, or
association shall conduct or operate a collection agency or do a collection agency business, as
defined in Chapter 58 Article 70 of thi Geéneral Statuté® of Morth Carolina, until he or it shall
have secured a permit therefore as provided in Article 70; and

WHEREAS, N.C. Gen. Stat. Sec. 58-70-10 provides that a person, firm, corporation, or
association desiring to renew a permit issued pursuant to G.S. 58-70-5 shall make application to
the Commissioner of Insurance not less than 30 days prior to the expiration date of the then
current permit; and

WHEREAS, GRIMLEY failed to renew its permit to do business as a collection agency
in North Carolina by June 30, 2022, and therefore was operating in North Carolina without an
active permit thereafter in violation of N.C. Gen. Stat. §§ 58-70-1 and 58-70-10; and

WHEREAS, GRIMLEY has been allowed to reinstate its authority back to July 1,2022
by the Department, and is currently authorized to act as a collection agency in North Carolina;
and

WHEREAS, GRIMLEY has acknowledged and admitted to these violations; and

WHEREAS, pursuant to N.C. Gen. Stat. Sec. 58-2-70(g), the Commissioner of Insurance
and the Department have the express authority to negotiate “a mutually acceptable agreement




WHERRAQC CRIMIT BV hac aorand ta eattle camnramice and recnlve the mattere

WHFRFAS the nartiec ta thic A oreeament have reached a mutnally aoreeahle recnlution

NOW THEREFORE, in consideration of the promises and agreements set out herein,

AFCT DN NN 44 tha A vant Camrinae NMivician Tha farmma af mavmaant chall ha

Denartment of Insurance ” GRIMI.EY shall remit the civil nenaltv hv certified

Qtatutee af Narth (Caralina and Titla 11 af the Narth (Caralina A dminictrative

3 This Agretment docs not in any way affect the Agent Services Division’s
¥ _ T WL _ ———o e WA e o B DAl e DFSMMTMTRAT TNTF oLt

anv caces or comnlainte involvine GRIMIEY In the event GRIMIEY or anv

fail to comnlv with the laws and rules annlicahle to GRIMILEY . the Agents

4, The parties to this Agreement agree that this Agreement shall have the full force
and effect of an Order of the Commissioner of Insurance. GRIMLEY

5 CRIMI FY enterc into thic Aoreement freelv and voluntarilv and with

CRIMT FV undarctande that it mav canenlt writh an attarmay nrinr tn antaring



6. This Voluntary Settlement Agreement, when finalized will be a public record and
will not be treated as confidential. All permits issued by the Agents Services
Division to GRIMLEY shall reflect that Regulatory Action has been taken
against the licensee following the execution of this Agreement. The Agent
Services Division is free to disclose the contents of this Agreement to third
parties upon request or pursuant to any law or policy providing for such
disclosure.

T This Agreement shall become effective when signed by GRIMLEY and the
Agents Scrvices Division.

GRIMLEY FINANCIAL CORPORATION N.C. Department of Insurance
LICENSE NO. 513647021 Agent Services Division

By: ¢ 7
Angela Hatchell
Deputy Commissioner
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