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Section I: 

Organization Introduction and Information  

Corporation Statement 

Providence Place, LLC (òProvidence Placeó), a North Carolina limited liability company was organized 

in July 2024 for the purpose of acquiring Providence Place, a retirement community located in High Point, 

North Carolina.  

EveryAge òthe Corporation,ó formerly known as United Church Homes and Services, is a North Carolina 

nonprofit corporation that was organized in 1961 for the purpose of developing and managing housing, 

retirement communities and programs of outreach across the geographic boundaries of the southern 

Conference of The United Church of Christ (The òSouthern Conferenceó).  EveryAge is the sole member 

of Providence Place, LLC. 

The Corporation is tax-exempt under Section 501(c)(3) of the Internal Revenue Code.  Providence Place 

is disregarded for income tax purposes under its sole member, EveryAge.  In the event that the 

Corporation is assessed sales or use tax on Monthly and/or Daily Fees and/or fees for other services, 

the Resident will be responsible for all such taxes. 

A volunteer Board of Directors governs the Corporation.  The Conference Minister of the Southern 

Conference, with offices in Burlington, North Carolina, serves as an ex-officio member of the Board with 

voice but no vote.  

The Corporation is a not-for-profit organization that owns and/or manages continuing care retirement 

communities in Newton (Abernethy Laurels), Thomasville (Piedmont Crossing), High Point (Providence 

Place), North Carolina, and Suffolk (Lake Prince Woods), Virginia, which consist of residential living, 

adult care (assisted living) and skilled nursing levels of living.  The home office of the Corporation is 

located at 100 Leonard Avenue, Newton, North Carolina, Catawba County 28658.  The Corporation 

employs a President and Chief Executive Officer who is authorized to have full executive power to carry 

out the policies and directives of the Board of Directors on a day-to-day basis.  Each continuing care 

retirement community (Abernethy Laurels, Piedmont Crossing, Providence Place, and Lake Prince 

Woods,) has an Executive Director employed and authorized to conduct the day-to-day operations of 

their respective campus.  EveryAge provides management services for Carolina SeniorCare and 

Elderhaus, Inc., PACE (Program of All-inclusive Care for the Elderly) centers located in Lexington, 

North Carolina and Wilmington, North Carolina, respectively.  In addition to the PACE, Elderhaus, Inc. 

also operates an Adult Day Health Program and Home Care program.  Additionally, in 2023, EveryAge 

entered into a management agreement with Iredell Adult Day Services in Statesville, North Carolina. 

Lake Prince At Home, LLC, (herein referred to as LPAH) a limited liability company, organized under 

the laws of the State of North Carolina, was formed upon the issuance of its articles of organization by 

the North Carolina Department of the Secretary of State on October 16, 2017.  LPAH also registered for 

authorization to do business in the Commonwealth of Virginia, through the State Corporation 

Commission, on November 28, 2017.  LPAHõs sole member is Lake Prince Center, Inc. LPAH was 
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formed for the purpose of developing a Medicare-certified home health and hospice company.  LPAH 

obtained its Home Care Organizational License from the Virginia Department of Health Office of 

Licensure and Certification, effective August 1, 2018, and Medicare Certification, effective April 25, 2019.  

LPAH obtained Hospice certification, effective April 21, 2022. 

EveryAge formed and registered a limited liability corporation, BellaAge Hickory, LLC with the North 

Carolina Secretary of State in late 2022.  BellaAge Hickory, LLC is a planned new independent living unit 

community in downtown Hickory, NC that will be known as BellaAge Hickory.  The rental community 

will have 95 apartments which will be targeted to the middle-market.  The average square footage per 

unit will be approximately 1,081 square feet.  Prospective residents will enter a rental contract with 

services.  Land was purchased in downtown Hickory (approximately 15 miles from its Abernethy Laurels 

campus) in 2021 as this opportunity was being explored.  The community will be registered with the 

North Carolina Department of Health Service Regulation as a Multi-unit Housing with services facility.  

Construction began in 2023 and is expected to be completed in the Spring 2025. 

In order to protect the health and safety of all residents, management retains the authority to evacuate 

and relocate residents upon threat of disasters.  In cooperation with local emergency management 

agencies, Providence Place maintains a current evacuation plan to be implemented upon threat of pending 

disasters including, but not limited to, hurricanes or floods, warnings of the movement of airborne 

hazardous materials due to transportation accidents, or the recognition of unstable conditions at nuclear 

power plants.  All residents must fully cooperate with evacuation plans when the order to evacuate has 

been issued by management.  If any Resident fails to cooperate with evacuation plans, management will 

take the necessary actions including assistance from law enforcement and emergency management 

agencies to remove the Resident from Providence Place and transport to another location.  No waivers 

of responsibility will entitle a Resident to remain at the community following an order for emergency 

evacuation.  

The Corporation provides various administrative, accounting and management services, and in most 

cases sponsorship and start-up funding, for the following entities: 

§ Carolina SeniorCare 

§ Elderhaus, Inc. 

§ Lake Prince Center, Inc., d.b.a. (òLake Prince Woodsó) 

§ Lake Prince At Home, LLC 

§ BellaAge Hickory, LLC 

§ EveryAge Foundation (òFoundationó) 

§ ElderCenter, Inc., d.b.a. Iredell Adult Day Services 

Under the principles of consolidation as set forth by generally accepted accounting principles in the 

United States of America, the financial statements of Carolina SeniorCare, Lake Prince Woods, Lake 

Prince At Home, and the Foundation are consolidated with the Corporationõs financial statements.  

Neither the Southern Conference of the United Church of Christ nor any other unit of the United Church 

of Christ is responsible for financial obligations of the Corporation. 
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Our Mission 

A Christian Ministry providing vibrant living, diverse programs of outreach and compassionate services. 

Our Vision 

Enriching lives by providing the right services at the right time, in the right setting. 

Our Values 

× Compassion ....................... we treat all individuals with understanding, care, and respect 

× Innovation .......................... we are continually changing in order to meet new needs 

× Integrity  .............................. we are honest, accountable, and transparent in our services, 

communications, and the fulfillment of our mission 

× People .................................. we are committed to hiring and investing in dedicated, passionate 

people 

× Quality ................................. we strive to provide excellent service surpassing ordinary 

standards and expectations 

× Value .................................... we aim to be the provider of choice making services accessible to 

as many as possible   
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The Board of Directors of EveryAge 

A volunteer Board of Directors governs the Corporation.  The Conference Minister of the Southern 

Conference, with offices in Burlington, North Carolina, serves as an ex-officio member of the Board with 

voice but no vote.  The Board of Directors of EveryAge is comprised of the following members: 

Member Directory FY2025 ð October 1, 2024 ð September 30, 2025 

Board Officers: 
Brad Thie, Chair 
Margie Wiley, Vice Chair 
Greg Alcorn, Secretary 

Corporate Officers: 
Lee Syria, President and CEO 
Aimee Reimann, Chief Operating Officer 
Tammy Jones, Chief Financial Officer 
Sarah Abernethy, Assistant Secretary  
 

BOARD MEMBER    TERM EXPIRES 

1.  Julius Abernethy 3781 Dockside Ln Sherrills Ford, NC  28673 1st Term ð 2025 

2.  Greg Alcorn 118-B South Main St Salisbury, NC  28144 2nd Term ð 2027 

3.  Larry Bolick 329 Summit Ave 
Apt. A 

Salisbury, NC  28144 2nd Term ð 2026 

4.  Anthony Branch 2737 NE 1st St Pompano Beach, FL 33062 3rd Term ð 2026 

5.  Charles Erdman 3300 Rivers Bend Pl Suffolk, VA  23435 1st Term ð 2027 

6.  Jeff Gilliam 3799 Love Rd Claremont, NC  28610 2nd Term ð 2026 

7.  Allen Gray 307 Church St Wilmington, NC  28401 1st Term ð 2026 

8.  Michelle Horton 1 907 Craig Dr Suffolk VA  23434 2025 ð LPW Advisory Council 
Chair 

9.  Parker Howell 1 PO Box 2278 Suffolk, VA  23432 Past Board Chair 

10.  Lamont Maddox 847 Greenfield Ln Chesapeake, VA  23322 1st Term ð 2027 

11.  Hunter March 908 West Washington St Suffolk, VA  23434 3rd Term ð 2026 

12.  Shane Smith PO Box 65014 Lubbock, TX  79464 1st Term ð 2025 

13.  Jody Street 1 518 W C St. 
PO Box 467 

Newton, NC  28658 2026 ð AL Advisory Council 
Chair 

14.  Diana Sullivan 1 919 Randolph St Thomasville, NC  27360 2027 ð PC Advisory Council 
Chair 

15.  Brad Thie 53 Pineland St Chapel Hill, NC  27516 2027 ð Board Chair 

16.  Cory Tobin PO Box 71 Thomasville, NC  27361-0368 2nd Term ð 2026 

17.  Margie Wiley 2000 Hillpoint Blvd. N.  
Ste. 200 

Suffolk, VA 23434 1st Term ð 2025 

18.  Kathy Wood 5005 Sundrop Ln Little River, SC  29566 1st Term ð 2027 

19.  Edward Davis 2 252-B W 5th St.  Burlington, NC  27215 Southern Conference Minister 

20.  Lee Syria 2 100 Leonard Ave Newton, NC  28658 EveryAge Staff ð President /  
CEO 

21.  Sarah Abernethy 2 100 Leonard Ave Newton, NC  28658 EveryAge Staff ð Assistant 
Secretary 

1 Advisory Council Chair(s) and Past Board Chair ð Ex officio by virtue of office with Voice and Vote 
2 So. Conf. Minister, President/CEO, & Asst. Secretary ð Ex officio by virtue of office with Voice, NO Vote   
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Home Office Administration 

Lee B. Syria, President and Chief Executive Officer 

§ Was named President and CEO of EveryAge, effective October 1, 2012, and worked as Interim 
President and CEO from February 28 through September 30, 2012.  Previously served as Senior 
Vice President of Operations for EveryAge since July 2008. 

§ Was previously employed with EveryAge as Vice President of Human Resources, beginning October 

2003, and served as Director of Human Resources with EveryAge three years prior to her promotion 

from the position of Personnel Manager of Abernethy Laurels (EveryAge), beginning June 1997. 

§ Was named as a certified Consecrated Diakonal Minister through the Council for Health and Human 
Service Ministries in 2008. 

§ Has been a licensed Nursing Home Administrator (NHA) since 2006 and holds an NHA license in 
the State of North Carolina and in the Commonwealth of Virginia. 

§ Earned a Masterõs degree in Business Administration from Gardner-Webb University and a Bachelor 
of Science degree in Business Administration (Healthcare Management) from Appalachian State 
University. 

Aimee N. Reimann, Chief Operating Officer 

§ Has worked as Chief Operating Officer since June 1, 2013. 

§ Was previously employed by EveryAge as the Vice President of Home and Community Based 
Services from April 2011 to June 2013. 

§ Was previously employed as Executive Director of Abernethy Laurels, beginning in January 2008. 

§ Was previously employed as Administrator of Lutheran Home in Winston-Salem, North Carolina. 

§ Has been a licensed Nursing Home Administrator since 2004 and holds an NHA license in the State 
of North Carolina and the Commonwealth of Virginia. 

§ Has experience in various aspects of management since 1998. 

§ Earned a Bachelor of Arts degree in Nutrition from Indiana University of Pennsylvania. 

§ Holds a Fellows designation from the LeadingAge Leadership Academy. 

Tammy H. Jones, Chief Financial Officer 

§ Employed by EveryAge since November of 2010 and appointed as Chief Financial Officer, effective 
February 1, 2023. 

§ Previously served for 12 years as Corporate Controller of EveryAge, a multi-site senior living 
provider headquartered in Newton, North Carolina. 

§ Previously served as Senior General Accountant with Kewaunee Scientific Corporation in Statesville, 
NC from 2007 ð 2010 where she performed a full spectrum of accounting services for this 
recognized global leader in the design, manufacture, and installation of laboratory, healthcare, and 
technical furniture products. 

§ Was previously employed with Hanesbrands, Inc. (May 2006 ð Feb. 2007) as Senior Cost and 
International Accountant, Winston-Salem, NC.  Prior to her promotion, from Dec. 1999 to May 
2006, she worked as Plant Accountant/Accounts Payable Supervisor for Hanesbrands, Inc. in 
Statesville, NC.  She was previously the Accounting Coordinator for Hanesbrands from Oct. 1997 
to Dec. 1999. 
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§ Served as Legal Assistant and Office Manager for the Law Office of Minor & Brown, Statesville, 
NC from Feb 1996 ð Oct. 1997. 

§ Earned a Bachelor of Science degree in Business Management from Gardner-Webb University in 
Boiling Springs, North Carolina and an A.A.S degree in Computer Programming from Mitchell 
Community College in Statesville, NC. 

Michelle N. Roseman, Chief Quality and Compliance Officer 

§ Employed by EveryAge in July 2020 and appointed as Chief Quality and Compliance Officer 
effective December 19, 2020. 

§ Was previously employed with Kindred at Home as Area Vice President of Operations from 2016 
through May of 2020. 

§ Was previously employed as Executive Vice President and Chief Operating Officer for Catawba 
Regional Hospice from 2007 to 2016. 

§ Earned a Master of Business Administration Degree and Bachelor of Science Degrees in Psychology 
and Health Education from Gardner-Webb University.  

§ Achieved certification in Health Care Compliance (CHC) and Healthcare Privacy Compliance 
(CHPC) by the Health Care Compliance Association. 

§ Has previously worked as Executive Director of Abernethy Laurels/EveryAge from 1994 to 2007 
and prior to her promotion, served as Healthcare Administrator and Director of Social Services at 
Abernethy Laurels.  

§ Has been a licensed Nursing Home Administrator since 1998 and holds a NHA license in the State 
of North Carolina and the Commonwealth of Virginia. 

Kim Kilday, Chief Marketing and Public Relations Officer 

§ Has worked as Chief Marketing and Public Relations Officer at EveryAge since April 10, 2021. 

§ Was Regional Director of Sales and Marketing at Principle LTC from 2020-2021. 

§ Was Vice President of Sales and Marketing at Liberty Healthcare Management for nine years. 

§ Has previously worked as the Regional Director of Marketing for Care One Virginia. 

§ Was employed -NC West Region Sales & Marketing: Shoreline Healthcare Management 2007-08. 

§ Earned a Masterõs Degree in Data Marketing Communication from West Virginia University, a 
Master of Business Administration Degree with a concentration in Health Administration from 
Pfeiffer University, and a Bachelor of Science Degree in Business with a concentration in Marketing 
from Clarion University of Pennsylvania. 

§ Holds a North Carolina Insurance license for Life, Health and Long-Term Care. 

Cathy Cooper, Chief Human Resources Officer 

§ Has worked as Chief Human Resources Officer since June 22, 2015. 

§ Was previously Senior Director Human Resources and Transitions of Richfield Hospitality, a 
hospitality management company based in Denver, Colorado from November 2004 to June 2015. 

§ Served in Human Resources and Operations with Hilton Knoxville from 1998-2004 and with Old 
Town Resorts, Key West, FL in Operations from 1995-1998. 

§ Earned the Senior Professional Human Resources (SPHR) designation from HRCI in 2004. 

§ Received the SHRM-SCP designation in 2015. 

§ Earned a Bachelor of Science in Business Administration degree from LaSalle University. 
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Community Administration  

Amber McIntosh, Executive Director, Abernethy Laurels 

§ Has worked as the Executive Director of Abernethy Laurels since April 2013. 

§ Was previously employed, since 2001 by Lutheran Home-Hickory, Inc., and served most recently as 
Executive Director for two campuses in Hickory for Lutheran Services Carolinas. 

§ Has experience in various aspects of healthcare management since 1991 including Adult Day Health, 
Assisted Living and Skilled Nursing. 

§ Has been a licensed nursing home administrator since 1995. 

§ Holds a Bachelor of Science in Business Administration from Appalachian State University. 

Judy O. Raymond, Executive Director, Lake Prince Woods 

§ Has worked as the Executive Director of Lake Prince Woods since September 2010. 

§ Was previously employed, since 1994 by Westminster-Canterbury on Chesapeake Bay, most recently, as 
Vice President of Resident and Health Services. 

§ Has experience in various aspects of healthcare management and senior housing since 1985. 

§ Holds a Bachelor of Arts Degree in Leisure Studies from Salisbury State University. 

§ Has been a licensed Nursing Home Administrator since 2002. 

Jan (Briggs) Purdy-Gray, Executive Director, Piedmont Crossing 

§ Has worked as the Executive Director of Piedmont Crossing since September 2024. 

§ Previously worked as Director of Nursing and Nursing Home Administrator at Piedmont Crossing since 
2014. 

§ Has over 30 years of long-term care experience. 

§ Holds a Bachelor of Science Degree in Nursing with a focus in health care administration from Winston-
Salem State University. 

Maria Robin Niles, Executive Director, Providence Place 

§ Has worked as the Executive Director of Providence Place since October 2024. 

§ Previously worked over 17 years at Choice Health Management as Director of Operations. 

§ Has experience in various aspects of long-term care administration since 1989. 

§ Has been a licensed nursing home administrator in North Carolina since 1997; and prior to that in 
Virginia since 1989 

§ Is licensed as a NC Real Estate Realtor since 2020. 

§ Holds a Bachelor of Science Degree in Psychology from High Point University. 

§ Serves on the Board for FutureCare of NC 

 

No member of the Board of Directors of EveryAge, Home Office Administration or Community Administration has been 

convicted of a felony or pleaded nolo contendere to a felony charge or have been held liable or enjoined in a civil action by final 

judgment, where the felony or civil action involved fraud, embezzlement, fraudulent conversion, or misappropriation of property.  

No member of the Board of Directors of EveryAge, Home Office Administration or Community Administration is subject to a 

currently effective injunctive or restrictive court order, or within of an action brought by a government agency or department, where 

the order or action arose out of or related to business activity of healthcare, including actions affecting a license to operate a foster 

care facility, nursing home, retirement home, home for aged, or facility subject to North Carolina General Statute 58-64-20 or 

similar law in another state. 
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In accordance with North Carolina General Statute (òGSó) Ä 58-64-20(a)(3)(b)], through this statement, it is hereby disclosed 

that no owner, officer, or person managing the community on a day to day basis has a 10% or greater interest in any other entity 

or if any other entity has a 10% or greater interest in any owner, officer, or person managing the community on a day to day basis 

has or will provide $500 or more in goods or services to the community. 
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Section II: 

Community Introduction and Information  

Providence Place, LLC 

1765 Westchester Drive 

High Point , NC  27626 

Providence Place, LLC is a continuing care retirement community located on a 27.2-acre site in High 

Point, North Carolina.  The Corporation entered into an asset purchase agreement to acquire Providence 

Place on October 1, 2024.  Providence Place is a North Carolina limited liability company wholly owned 

by EveryAge.  Each individualõs application for admission is reviewed through an admissions process 

giving attention to health needs, and social interests along with financial and age requirements. 

Providence Place, LLC is located in High Point Guildford County, North Carolina in the heart of the 

Piedmont region of North Carolina and is easily accessible from all parts of the state.  From the Charlotte 

area take Interstate #85 north past Kannapolis, Salisbury, and Lexington.  From the Raleigh, Durham, 

Greensboro area take Interstate #85 south past Burlington and Greensboro.   

Health Center Available Occupied 
Nursing Beds 129 114 

Adult Care Home/Assisted Living Available Occupied 
Adult Care Home Beds  90 70 

Residential Living Units Available Occupied 
Apartments 154 149 
Cluster Homes 6 6 

There are approximately 339 Residents residing in all levels of living at Providence Place as of October 31, 2024.  There 

is a total of 0 continuing care contracts with Providence Place, which encompass of a total of 0 people, inclusive of second 

persons.  
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Section III: 

Policies and Procedures-Admission and Occupancy 

Admissions Policy Statement 

Upon execution of the Lease Agreement and meeting the obligations as outlined hereunder, the Resident 

will qualify for admission to Providence Place, subject to the terms and conditions of this section. 

A.  Residential Lease Agreement 

When a Resident selects a Residential Living Unit*, he/she must sign a Residential Lease Agreement.  

At the time of the execution of the Lease, a Security Deposit equivalent to one month's rent is 

required.  If the lease term ends and the agreement is terminated, the Resident will receive a full 

refund of the Security Deposit minus the Application Fee, and any costs owed to the Corporation 

for damages beyond normal wear and tear or other outstanding charges or fees. 

When the Resident is given a copy of the Residential Lease Agreement, the Marketing Representative 

will also provide a copy of Providence Place's Disclosure Statement.  This statement details the 

organization, facilities, policies, services, fees, financial condition, projections, and vital information 

about Providence Place.  The Disclosure Statement includes a Residential Lease Agreement and 

addendums.  The Resident will acknowledge receipt of the Disclosure Statement with the of execution 

of the Residential Lease Agreement. 

*The terms Residential Living Unit and Rental Unit are used interchangeably in the disclosure 

statement, Residential Lease Agreement, and Resident Handbook. 

B.  Application for Admission 

The Resident must complete a Resident Application and a Resident Screening Form, which includes 

submission of information related to Personal Health History and Confidential Financial Information.  

This application must be submitted on or before the date the Residential Lease Agreement is executed. 

The completed application forms will be reviewed, including financial data, to determine initial 

eligibility for admission to Providence Place.  An interview with a Providence Place representative is 

required before the Director can approve or deny the application.  The Director will make a decision 

within 15 days of receiving all completed documents, based on established admission criteria and 

policies.  The marketing representative or designated team member will inform the Resident about 

the decision.  If the Resident does not meet the admission requirements of Providence Place, this 

Agreement will be nullified, and any previously paid Security Deposit will be refunded.  To confirm 

continued eligibility for residency, updated physical and financial statements may be required within 

120 days prior to occupancy.  If there is any change in the Resident's financial or health status that 

could impact eligibility, it is the Resident's responsibility to promptly provide updated documents to 

Providence Place. 

C.  Addendums 

1. Animal Addendum.   

This addendum must be signed when executing the Residential Lease Agreement to confirm 

whether permission has been granted for an animal to reside in the Residential Living Unit.  It 
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is the Resident's duty to immediately inform Providence Place of any changes to this addendum.   

The addendum can be revised at any time during the occupancy of the Residential Living Unit. 

2. Smoking Addendum 

This addendum must be signed when executing the Residential Lease Agreement to emphasize 

and confirm understanding of the Communityõs No Smoking policy and the consequences for 

violating the policy. 

The addendum can be revised at any time during the occupancy of the Residential Living Unit. 

3. Disclosure of Services.   

This addendum acknowledges the services provided by Providence Place, LLC.  It reiterates the 

basic admission criteria for each level of living and the provisions of the priority access granted 

to residents of Providence Place. 

D. Notification of  Residential Living Unit Availability 

Once the Resident has been approved for admission, the Marketing Representative or designated 

team member will inform the Resident of the expected date of availability for occupancy.  The 

Resident is required to start paying the monthly rental fee no later than 30 days from the date of 

availability. 

E.  Health Criteria 

Admission requirements for residents at Providence Place are nondiscriminatory.  Admission is 

restricted to persons fifty-five (55) years of age or older.  Providence Place is open to anyone 

regardless of race, color, religion, sex, handicap, familial status, or national origin as set forth in the 

Residential Lease Agreement and Admission Application.  Providence Place requires that a Resident 

submit the Resident screening form.   

If the health of the Resident(s), as disclosed by the Resident screening form differs materially from 

that disclosed in the Residentõs Application for admission, Providence Place shall have the right to 

decline admission of the Resident(s) and to terminate the Residential Lease Agreement. 

F.  Financial and Insurance Criteria 

The Admissions Committee evaluates the financial criteria for accepting a Resident on an individual 

basis.  Nonetheless, Residents of Providence Place should have adequate financial means to cover 

the monthly fees and any personal expenses throughout their expected stay at the community. 

If the application and submission of confidential financial information were completed over sixty 

(60) days before the Residential Living Unit availability date, the Resident(s) may be asked to provide 

updated financial details and complete updated documents as outlined in Section B.  Should the 

financial information disclosed in updated documents significantly differ from what was initially 

provided in the Residentõs application, Providence Place reserves the right to reject the admission of 

the Resident(s) and terminate the Residential Lease Agreement. 

The Resident is required to keep both Medicare Part A and Medicare Part B, or comparable Medicare 

Advantage Plan coverage, to ensure they can cover health care expenses.  Additionally, the Resident 
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must provide Providence Place with proof of such coverage upon request.  If the Resident is ineligible 

or not qualified for Medicare, they must maintain alternative health insurance.  Should the Resident's 

insurance coverage come from a managed health care policy, the terms of that policy may specify 

where the Resident can receive health care services. 

G. Residential Lease Agreement - Cancellation/Termination  

1. Right of Rescission.  

Notwithstanding any contrary provisions herein, the Resident may cancel any contract with 

Providence Place that requires a payment of a fee within thirty (30) days following either the contract 

execution or upon receiving a disclosure statement, whichever is later.  In such an event, all payments 

made to Providence Place will be returned in full, excluding any customary charges pre-agreed by the 

Resident and Providence Place as nonrefundable.  The Resident is not obligated to move into a 

Residential Living Unit before the aforementioned thirty (30) day rescission period expires.  The 

Resident acknowledges having received, prior to the execution of this Agreement, a copy of 

Providence Place's current Disclosure Statement that complies with Section 58-64-20, et seq. of the 

North Carolina General Statutes.  Should the Resident move into the Residential Living Unit during 

the Rescission Period and cancel this Agreement within the thirty (30) day timeframe, the Resident 

will not be refunded the monthly rental fee but will receive a refund of the security deposit paid to 

Providence Place, less the application fee and costs for any pre-agreed upgrades already paid for by 

Providence Place, and any unforeseen wear and tear or damage.  

Any refund due under this Section shall be paid within sixty (60) days of termination of this 

Agreement. 

2. Termination after Rescission Period, Prior to Occupancy.  

If a Resident or the Residentõs spouse or companion/roommate passes away before occupancy, or if 

an illness, injury, or incapacity prevents the Resident from fulfilling the terms of the contract and 

occupying a Residential Living Unit at Providence Place, the contract will be automatically terminated.  

In such cases, the Resident shall receive a full refund of the Security Deposit paid to Providence Place. 

The Resident may terminate this Agreement for any reason at any time prior to taking occupancy at 

Providence Place and after the Rescission Period by providing written notice to Providence Place.  In 

this scenario, the Resident will forfeit the Security Deposit. 

This Agreement may be terminated by Providence Place at any time prior to the date that the Resident 

takes occupancy if Providence Place determines that the Resident does not meet the physical, mental 

or financial requirements for admission.  In the event of such termination, Resident shall receive a 

refund of the Security Deposit paid by the Resident, less (i) any nonstandard costs, if any. 

Any refund due shall be paid within sixty (60) days of (i) Providence Placeõ receipt of written request 

to terminate Agreement; (ii) from the day the Agreement automatically terminates; or (iii) from the 

day Providence Place terminates Agreement for any reason. 

3. Termination after Occupancy, Prior to thirteen (13) Months.  

If a Resident wishes to cancel their Residential Lease Agreement after moving in, they may do so by 
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providing written notice to the Executive Director at least sixty (60) days prior to their intended 

move-out date from Providence Place.  The Resident is required to continue paying Monthly Rental 

Fees during this sixty (60) day period.  

4. Termination after Occupancy, at or after thirteen (13) months.  

If a Resident wishes to cancel their Residential Lease Agreement after moving in, they may terminate 

the Lease Agreement by providing written notice to the Executive Director at least sixty (60) days 

before the intended move-out date from Providence Place.  During this sixty (60) day period, the 

Resident is responsible for paying the Monthly Rental Fees.  The Resident will receive a refund of 

the security deposit minus any charges owed to Providence Place for damages beyond normal wear 

and tear, and other fees. 

5. Termination by Death after Occupancy.  

If Resident should die during the term of this Residential Lease Agreement, this Agreement shall 

terminate.  The Monthly Charge will be paid until such time the Resident's belongings are removed 

from the Residential Living Unit and the Residential Living Unit is returned to Providence Place in 

good and habitable condition.  The Residentõs Security Deposit will be refunded less any money owed 

to Providence Place for damages beyond normal wear and tear or any other charges or fees owed to 

Providence Place and less the application fee. 

6. Termination by Providence Place.  

The Executive Director may, upon notice and opportunity to cure as herein provided, revoke 

Resident's right to reside at Providence Place and terminate this Residential Lease Agreement upon 

the occurrence of any default by the Resident in meeting the covenants, warranties, representations 

and terms of Residency provided for in this Agreement or for violations of policies stated in the 

Resident Handbook.  Providence Place may also terminate this Agreement at any time for any good 

cause. 

Good cause shall be limited to: 

1. Proof the Resident is a danger to self or others; 

2. Nonpayment by of any fee due to the Community; 

3. Repeated conduct by the Resident that interferes with other residents' quiet enjoyment of the 

Community; 

4. Persistent refusal by the Resident to comply with the reasonable written rules and regulations 

of the Community; 

5. Material misrepresentation made intentionally or recklessly by the Resident in his/her 

application for residency, or related materials regarding information which, if accurately 

provided, would have resulted in either a failure to qualify for residency or a material increase 

in the cost of providing the care and services provided under this Agreement, including with 

respect to those items referred to in this Agreement; 

6. Material breach by the Resident of this Agreement.  However, Providence Place shall not 

terminate the Agreement as provided herein until Providence Place has given the Resident 
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written notice of, and a reasonable opportunity to cure within a reasonable period, the 

conduct warranting the cancellation of this Agreement. 

7. Notice and Right to Cure after Occupancy.  

Providence Place shall not terminate the Agreement as provided herein until Providence Place 

provides the Resident a written notice of, and a reasonable opportunity to cure within a reasonable 

period, the conduct warranting the cancellation of the Agreement.  Once the Resident has occupied 

the Residential Living Unit, Providence Place shall give the Resident notice in writing of any default 

by the Resident which may not involve the payment of money, and the Resident shall have thirty (30) 

days thereafter within which to correct such default.  If the Resident corrects such default within such 

time, the Residential Lease Agreement shall not then be terminated.  If the Resident fails to correct 

such default within such time, Providence Place may, at its sole option, terminate the Residential 

Lease Agreement at the expiration of the thirty (30) day period.   

If the Resident corrects the default but in the future defaults again for the same cause, Providence 

Place may terminate the Residential Agreement without any option to cure. 

8. Remedies upon Termination.  

Upon notification of opportunity to cure any default as described in Section G of this Agreement, 

the Executive Director may, without further notice to the Resident and without further demand for 

amounts due, terminate this Agreement, suspend all services provided hereunder and enter the 

Residential Living Unit and remove all persons and property.  The Resident hereby waives all demand 

and any and all service of notice in writing or otherwise, prescribed by any statute or any other law 

whatever, of intention to re-enter and waives all claims for damages that may be caused by Providence 

Place in re-entering and taking possession of the Residential Living Unit. 

If the Resident shall abandon or vacate the Residential Living Unit before the termination of this 

Agreement, the Resident will pay Providence Place liquidated damages in an amount equal to the full 

amount of the Monthly Rental Fee due for the period of abandonment or vacation until a termination 

of this Agreement is affected as provided in Section (G).  Pursuit of any of the above remedies shall 

not preclude pursuit of any other remedies herein provided or any other remedies given by law or 

equity.  All of the remedies given to Providence Place in this document, and all rights and remedies 

given by law or equity shall be cumulative and concurrent. 

H.  New Second Occupant 

1. Permitted Occupants.  

It is agreed that the Resident(s) named herein, and no other person(s) shall reside in or occupy the 

Residential Living Unit during the term of this Lease Agreement, except with the express prior written 

approval of the Executive Director. 

2. Occupancy by Two Residents.  

In the event that two residents occupy a Residential Living Unit under the terms of this Lease 

Agreement, upon the permanent transfer to the health center or the death of one of such residents, 

or in the event of the termination of this Lease Agreement with respect to one of such residents, such 

as in the case of death or divorce, the Lease Agreement shall continue in effect as to the remaining 
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or surviving Resident who shall have the option to retain the same Residential Living Unit or to move 

to a smaller Residential Living Unit (if available), in which event there will be no refund of the Security 

Deposit.  The remaining or surviving Resident will thereafter pay the Monthly Rental Fee associated 

with the Residential Living Unit occupied by the Resident. 

3. New Second Occupant/Sharing Occupancy after Admission.  

If a Resident, while occupying a Residential Living Unit, marries a person who is also a Resident, or 

wishes to share a Residential Living Unit with a person who is also a Resident, the two residents may, 

with the prior written consent of Providence Place, occupy the Residential Living Unit of either 

Resident and shall surrender the Residential Living Unit not to be occupied by them.  No refund will 

be payable with respect to the Residential Living Unit surrendered, except for a refund of the Security 

Deposit less any damages beyond normal wear and tear and less the application fee.  In the event that 

a Resident shall marry a person who is not a Resident of Providence Place or wish to share a 

Residential Living Unit with a person who is not a Resident (òNon-Residentó), the Non-Resident 

may become a Resident if such individual meets all of the then current requirements for entry to 

Providence Place; and enters into a then current version of the Residential Lease Agreement with the 

Corporation.  If the Non-Resident does not meet the requirements of Providence Place for entry as 

a Resident, the Resident may terminate the Lease Agreement in the manner as provided in Section 

(G) with respect to a voluntary termination. 

I.  Moves and Transfers 

1. Change in Residential Living Units 

It is understood that Providence Place, in its sole discretion, has the right to make a change in 

Residential Living Unit assignments, if necessary, in order to best serve the needs of the Resident.  A 

Resident may not transfer from one Residential Living Unit to another during the initial twelve (12) 

month term unless pre-approved in writing by the Executive Director.  A non-refundable transfer 

fee and costs of refurbishing the vacated unit may apply. Approval is subject to the sole and absolute 

discretion of the Executive Director on a case-by-case basis.  

2. Transfer to Westchester Harbour at Providence Place 

Resident agrees that Providence Place shall have the authority to determine when or if a Resident 

should be transferred from the Residential Living Unit to Westchester Harbour for assisted living 

services or to another assisted living facility operated by its affiliates. 

Such determination shall be made based on the professional opinion of the Executive Director and 

shall be made only after consultation, to the extent practical, with the Resident, a Resident 

representative, the Resident's attending physician, as well as the Administrator at Westchester 

Harbour assisted living.  Admission to such assisted living facility is contingent upon a Resident 

meeting the regulatory requirements for admission and upon bed availability.  If there is no bed 

available at Westchester Harbour, or the Resident does not meet the admission requirements, 

Providence Place will make reasonable efforts to assist the Resident in finding placement at another 

community.  The Resident will be given priority application access at other assisted living facilities 

operated by EveryAge or its affiliates, when applicable. 
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3. Transfer to Westchester Manor at Providence Place 

Resident agrees that Providence Place shall have the authority to determine when or if a Resident 

should be transferred from the Residential Living Unit to Westchester Manor for skilled nursing care.  

Such determination shall be made based on the professional opinion of the Executive Director and 

shall be made only after consultation, to the extent practical, with the Resident, a Resident 

representative, the Resident's attending physician, as well as the Administrator at Westchester Manor.  

Admission to Westchester Manor is contingent upon the Resident meeting the regulatory 

requirements for admission and upon bed availability.  If there is no bed available at Westchester 

Manor, or the Resident does not meet the admission requirements, Providence Place will make 

reasonable efforts to assist the Resident in finding placement at another community.  The Resident 

will be given priority application access at other skilled nursing facilities operated by EveryAge or its 

affiliates, when applicable. 

4. Transfer to Other Health Care Facility 

If it is determined by the Executive Director that the Resident needs care beyond that which can be 

provided by Providence Place, Resident may be transferred to a hospital or other center or institution 

equipped to give such care, which care will be at the expense of Resident.  Such transfer of Resident 

will be made only after consultation, to the extent possible, with Resident, a representative of 

Resident's family or the sponsor of Resident, and Resident's attending physician. 

5. Permanent Transfers 

If a determination is made by Providence Place that any transfers are permanent in nature, the 

Resident agrees to surrender the Residential Living Unit.  If Providence Place subsequently 

determines that the Resident can resume occupancy in any Residential Living Unit, the Resident shall 

have application priority to a comparable Residential Living Unit as soon as it would become available.  

The Resident will be obligated to pay rent for the Residential Living Unit until all personal belongings 

are removed from the Residential Living Unit. 

J. Refunds 

Refunds of the Security Deposit will be issued as follows: 

1. During the Rescission Period 

The Resident will receive a refund of the Security Deposit less the application fee, less any 

nonstandard costs incurred by Providence Place on behalf of the Resident and less any costs 

associated with damages beyond normal wear and tear. 

2. After the Rescission Period and Prior to Occupancy 

The Resident will not receive a refund of the Security Deposit. 

3. After the Rescission Period and Prior to First Twelve (12) Months 

The Resident will not receive a refund of the Security Deposit. 

4. After First Thirteen (13) Months 

The Resident will receive a refund of the Security Deposit, less any money owed to Providence Place 
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for damages beyond normal wear and tear or any other charges or fees owed to Providence Place 

hereunder and less the application fee. 

5. Due to Death or Transfer to Higher Level of Care After Occupancy.  

The Resident will receive a full refund of the Security Deposit less the application fee, less any 

nonstandard costs incurred by Providence Place on behalf of the Resident and less any costs 

associated with damages beyond normal wear and tear. 

6. Due to Death or Transfer to High Level of Care Prior to Occupancy.  

The Resident will receive a full refund of the Security Deposit less the application fee and any 

nonstandard costs incurred by Providence Place on behalf of the Resident and less any costs 

associated with damages beyond normal wear and tear. 

K. Inability to Pay 

Resident acknowledges that if, at any time during the tenancy, they are unable to afford the monthly 

rent of the current unit, they agree to promptly notify Providence Place and will work cooperatively 

to transfer to a less expensive available unit within the property, should one be available, at 

Providence Place's discretion. 

The Resident shall apply for any and all federal, state, and local grants and benefits for which the 

Resident may be entitled or eligible, and to apply any and all such grants and benefits toward the cost 

of the Resident's care at the community.  The Resident's failure to do so will result in termination of 

the Residential Lease Agreement by the Corporation and release of its obligations hereunder. 

Should the Resident become financially unable to pay the Monthly Rental Fee, or any other fees 

charged by the community, the administrative staff of the Corporation may assist the Resident in 

applying for funds needed to meet the charges for care. 

Providence Place is a charitable, non-profit organization that aims not to terminate a Resident's stay 

solely due to their inability to pay the full Monthly Rental Fee or other charges outlined in the 

Residential Lease Agreement, provided that:  

(i) Providence Place's ability to maintain financial stability is not compromised, as judged 

solely by Providence Place;  

(ii) following the Residential Lease Agreement, the Resident has not jeopardized their own 

ability to meet financial commitments to Providence Place; and  

(iii) the Resident has applied for and provided documented reasons for requesting special 

financial consideration. 

L. Nature and Extent of Rights 

Residentõs right to occupy the Residential Living Unit for a term of years exists unless terminated as 

provided for in the Residential Lease Agreement.  Nothing contained herein shall be construed or is 

intended to require that Providence Place care for the Resident for life, nor shall this Agreement be 

construed as a life-care contract. 
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M. Rights of Resident 

Signing of the Residential Lease Agreement and payment of the Security Deposit does not deliver 

title to real or personal property, and may not be assigned, transferred, inherited or devised.  Any 

rights, privileges, benefits, or interests created by or under this Agreement shall be subordinated to 

any mortgage, deed of trust, or other security interests in real estate of Providence Place and to all 

amendments, modifications, replacements or refunding thereof. 

Resident agrees to execute and deliver any document required by Providence Place or by the holder 

of any mortgage, deed of trust, or other interest to evidence or effect such subordination. 

N.  Alteration or Modification 

Notwithstanding any other provisions in this Agreement, Providence Place may alter or modify the 

Residential Living Unit to meet requirements of any statute, law or regulation of the Federal, State or 

local Government.  Resident may not, without prior written consent of the Executive Director, make 

any alterations or modifications to the Residential Living Unit. 

O. Use 

The Residential Living Unit shall be used for residential purposes only and shall not be used for 

business or professional purposes, nor in any manner in violation of any zoning or health ordinances. 

P. Other Considerations 

1. Personal Belongings. 

Jewelry and personal possessions or effects brought to Providence Place by the Resident will 

remain the property of the Resident.  The Resident is strongly encouraged to have a will providing 

for the disposition of his or her real and personal property and provision for proper burial at his 

or her own expense.  Providence Place will not be liable for the cost of burial of the Resident.  

The costs of burial and related services shall be paid for by the Residentõs estate, the Residentõs 

relatives, or other agent designated by the Resident. 

2. Liability of Providence Place. 

The death of the Resident will cancel any and all obligations or liability of Providence Place under 

the terms of this Residential Living Agreement. 

3. Rights of Management. 

The absolute rights of management are reserved by Providence Place.  Providence Place reserves 

the right to accept or reject any person for residency.  The rights of the Resident do not include 

any right to participate in the management of Providence Place, to determine admissions or terms 

of admission of any other Resident, to alter common areas within Providence Place, or to make 

unapproved alterations to their Residential Living Unit.  The Resident agrees to allow Providence 

Place, including its employees and agents, to enter the Residential Living Unit for purposes of 

housekeeping, repairs, maintenance, inspection, and in the event of an emergency. 



 

PAGE 19 OF 168 

4. Relationships between Residents and Staff. 

Providence Place is built on mutual respect and instructs its staff to be cordial and helpful to the 

Resident.  The relationship is to remain professional.  Employees must not be delayed or deterred 

by the residents in the performance of their duties.  Management is solely responsible for the 

supervision of staff.  Complaints or requests for special assistance must be made to the 

appropriate supervisor.  Giving gratuities or bequests to employees or employeesõ families is not 

permitted.  The Resident will not employ Providence Place employees nor hire former Providence 

Place employees without the prior written consent of management. 

5. Resident Handbook. 

The Resident is given, as an Addendum to the Residential Lease Agreement, a current copy of 

the Resident Handbook.  These documents will change from time to time, but the Resident 

Handbooks are the procedural documents for those occupying Residential Living Units at the 

community. 
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Section IV: 

Services 

Diverse and Complete Community 

Providence Place is a continuing care retirement community providing support services and structural 

features to help persons live as independently as possible for as long as possible. The campus is designed 

to have three major areas with a specific lifestyle in mind.  The Village, Westchester Harbour (Assisted 

Living), and Westchester Manor (Health Center) cover a wide spectrum of living arrangements to 

accommodate a diversity of lifestyles on a single campus.  

The Village 

The Residential Living Units in the Village consist of 154 one- or two-bedroom apartments, and six patio 

homes.  Independence and a self-sufficient lifestyle are what the Corporation strives to promote in all 

areas of residential living.  

1. Studio Apartment 

A Residential Living Unit approximately 314 square feet in size including living, sleeping and 

kitchen areas. 

2. One-Bedroom Apartment 

A Residential Living Unit approximately 442 to 717 square feet in size with a living/dining area, 

one large bedroom, a kitchen equipped with standard appliances, and a full bath. 

3. Two-Bedroom Apartment 

A Residential Living Unit approximately 579 to 1215 square feet in size with a living/dining area, 

one large bedroom and one smaller bedroom, a kitchen equipped with standard appliances, and 

one or two full baths. 

4. Villa (Cluster) Home 

A Residential Living Unit approximately 1365 to 1725 square feet in size with a living/dining area, 

two or three bedrooms, two bathrooms, a kitchen equipped with standard appliances, a washer 

and dryer, storage area, and a garage.   
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Westchester Harbour at Providence Place 

A person wanting or needing more support services than can reasonably be provided in the Village may 

choose to live in Westchester Harbour at Providence Place, which is a licensed assisted living facility.  A 

person may enter the community at the Assisted Living level by completing all of the necessary steps for 

admission and paying the required fees.  Accommodations and services at Westchester Harbour shall be 

made available to residents on a priority basis, if available, subject to the terms of the Residential Lease 

Agreement and to all admissions requirements imposed by applicable laws and regulatory procedures.  In 

the event Westchester Harbour does not have any available beds, the Resident will be assisted by 

Providence Place staff in finding another facility.   

Assistance in routine activities of daily living such as bathing, personal hygiene and medication 

administration are provided with staff available on-site twenty-four hours a day.  Other services such as 

transportation, salon services, guest meals, etc., are available on a fee-for-service basis.  Westchester 

Harbour at Providence Place has ninety (90) licensed beds of which thirty-two (32) are for memory 

support.  

Westchester Manor at Providence Place 

The objective of the health center is to provide quality long-term care.  The types of living 

accommodations provided are based on the Resident's physical needs.  A person may enter the 

community at the health center level by completing all of the necessary steps for admission and paying 

the required fees.  Residents are provided quality healthcare in the onsite health center if and when it is 

needed.  Westchester Manor at Providence Place is licensed for 129-beds.  Health care accommodations 

and services at Westchester Manor will be made available to residents on a priority basis, as available, 

subject to the terms of the Residential Lease Agreement and to all admissions requirements imposed by 

applicable laws and regulatory procedures.  In the event there is no availability, facility staff will assist 

with finding another health care center.  The level of living provided by the health center is: 

1. Nursing Services 

Long-term nursing, memory support and short-term rehabilitative services are available on campus.  

The health center is Medicare and Medicaid certified, offering both private and companion 

semiprivate suites.  Residents are cared for by licensed and certified nursing professionals under the 

supervision of a Medical Director and a licensed Nursing Home Administrator. 

2. Other Services 

Westchester Manor contracts with a licensed physician (therein referred to as the òMedical Directoró) 

to assist in establishing and implementing health care policies and practices at Westchester Manor 

and to perform such other duties as described in this document or prescribed by Providence Place.  

Expenses for Resident-related physician services are the responsibility of the Resident.  Westchester 

Manor also employs licensed personnel to perform all such duties prescribed by the Medical Director 

within such personõs licensed authority. 

The Director of Nursing, Social Worker, or designee will make available, or arrange for other health 

care services for the Resident, including but not limited to physical therapy, occupational therapy, 

rehabilitation treatments and equipment, ambulance services, pharmacy services, and physician 
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services.  All residents at Providence Place are responsible for their pharmacy copayments.  Charges 

for these health care services will be in addition to the Monthly Rental Fee or health center daily rates 

charged. 

Other services such as transportation, salon services, guest meals, etc., are available on a fee-for-

service basis. 

3. Temporary Stay.   

If a temporary stay at Westchester Harbour or Westchester Manor is necessary, the Resident will 

continue to pay the Monthly Rental Fee for their Residential Living Unit in the Village. 

4. Permanent Stay. 

If a permanent move to Westchester Harbour or Westchester Manor is made, the Resident will 

continue paying the Monthly Rental Fee until the Residential Living Unit is vacated including the 

return of the keys to the Residential Living Unit.  
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Section V: 

Fees and Refund Schedules 

A. One-Time Application Fee. 

In consideration for refurbishment of the Apartment at the conclusion of the Residential Lease 

Agreement, and certain administrative costs associated with the initiation and maintenance of the 

Residential Lease Agreement, the Resident agrees to pay a one-time Application Fee as published in the 

current ancillary fee schedule.  Such fee is due upon execution of the Residential Lease Agreement and is 

non-refundable.  Such fee will be deducted from the Security Deposit. 

B. Security Deposit. 

The Resident will pay a Security Deposit equal to one monthõs rent at the time of signing the Residential 

Lease Agreement.  Upon termination of the Residential Lease Agreement at the end of the rental 

agreement term, the Resident will receive a refund of the Security Deposit, less any money owed to 

Providence Place for damages beyond normal wear and tear or any other charges or fees owed to 

Providence Place hereunder and less the application fee. 

C. Damages Beyond Normal Wear and Tear. 

The Resident understands that the one-time Application Fee covers only normal wear and tear.  Resident 

agrees to immediately pay to Providence Place a sum equal to the cost of repairs beyond normal wear 

and tear, non-payment of rent, costs associated with removal or storage of the Resident's property, or 

any costs associated with any breach of the Residential Lease Agreement by the Resident. 

D. Monthly Rental Fee 

Payment of a Monthly Rental Fee provides a Resident certain monthly service as provided in the 

disclosure statement and Residential Lease Agreement(s).  All other services are provided on an additional 

fee-for-service basis.  Commencing on the initial date of occupancy and continuing throughout the entire 

term of the Residential Lease Agreement, the Resident agrees to pay Providence Place a Monthly Rental 

Fee.  The Rent may be prorated on a per day rate and calculated based on the number of days in the 

calendar month in which the prorated amount is due/owed.  Otherwise, the Resident must pay the rent 

on or before the first (1st) day of each month.  Rent is not considered accepted, if the payment/ACH is 

rejected, does not clear, or is stopped for any reason.   

Providence Place may furnish a monthly statement to the Resident for the Monthly Rental Fee and/or  

all chargeable items incurred by the Resident.  If the Resident fails to pay the Monthly Rental Fee in full 

before the end of the 5th day after itõs due, the Resident will be assessed a late charge per the fee schedule, 

Providence Place shall have the right to adjust such Monthly Rental Fees from time to time to reflect 

changes in costs.   

E. Casualty Loss, Condemnation 

1. Total Destruction.  

If the Residentõs Residential Living Unit is totally destroyed or damaged by fire or other casualty 

not occurring through fault or negligence of Providence Place or those employed by or acting for 
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Providence Place, that the same cannot be repaired and restored within a period of ninety (90) 

days, the Residential Lease Agreement shall absolutely cease and terminate, and the Monthly 

Rental Fee shall abate for the balance of the term as of the date of the casualty. 

2. Partial Destruction.  

If the damage caused as described in Section E (1) is only partial, so that the Resident's Residential 

Living Unit can be reasonably restored within a period of ninety (90) days to its condition prior 

to the partial destruction, Providence Place may, at its option, terminate the Residential Lease 

Agreement, provide alternative temporary housing, or restore Providence Place to such condition 

reserving the right to enter the Residential Living Unit for that purpose.  In any event, the 

Monthly Rental Fee may be reduced during the time Providence Place is in possession, taking 

into account the extent that the Residential Living Unit is rendered untenable and the duration 

of Providence Place's possession. 

3. Condemnation.  

If Providence Place is taken or condemned for a public or quasi-public use or a deed in lieu is 

given, in whole or in part, so that Providence Place can no longer be operated reasonably in the 

opinion of Providence Placeõs Board of Directors, the Residential Lease Agreement shall 

terminate as the date title shall rest in the condemner, and the Monthly Rental Fee shall abate.  In 

the event of condemnation, the Resident waives all claims against Providence Place, and the 

Resident agrees that he/she will not make or be entitled to any claim or recovery against the 

condemning authority. 

F. Charges in Other Levels of Living 

Charges at Westchester Harbour (Assisted Living). 

Charges incurred at Westchester Harbour will be billed at the published per diem rate for the 

accommodations occupied by the Resident, plus other charges for other services not included in such 

per diem rate. 

Charges at Westchester Manor (Health Center). 

Charges incurred at Westchester Manor will be billed at the published per diem rate for the 

accommodation occupied by the Resident, plus charges for other services not included in such per 

diem rate. 

Charges for Care in Other Health Care Facilities. 

Should the Resident require care that requires transfer to another health care facility, all expenses 

which will result from such transfer and related care shall be borne entirely by the Resident. 

G. Additional Charges. 

Providence Place will provide a list of additional services to the Resident.  The Resident agrees to pay any 

and all additional amounts which may become due under the Residential Lease Agreement and any and 

all charges for additional or optional services provided to the Resident. 
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H.  Indebtedness 

To the extent allowed by applicable law, Providence Place and EveryAge affiliates shall have a preferred 

claim against the estate of the Resident for any care furnished or for any funds which may be advanced 

for the residency or care of the Resident which may remain unpaid, and any personal property or real 

estate which the Resident owns shall stand as security for and is hereby pledged to the payment of any 

and all claims which the Resident might have to exemption and agrees that these personal assets shall be 

liable for any debts owed Providence Place and other EveryAge affiliates by the Resident. 

I.  Providence Place, LLC Fee Structures: 

The following outlines the fee structures.  All fees became effective on October 1.  

1. Westchester Manor at Providence Place (Health Center) 

Daily Fees 24/25 
Average 
Increase 

23/24 
Average 
Increase 

22/23 
Average 
Increase 

21/22 
Average 
Increase 

20/21 
Average 
Increase 

Semi-Private Skilled 
Nursing 

282 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

Private Skilled Nursing 314 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

(Fees are subject to change with advance notice.) 

2. Westchester Harbour at Providence Place (Assisted Living) 

Monthly Fees 24/25 
Average 

Increase 
23/24 

Average 

Increase 
22/23 

Average 

Increase 
21/22 

Average 

Increase 
20/21 

Average 

Increase 

Assisted Living Room           

Semi-Private Assisted 
Living 

$ 4,480 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

Private Assisted Living  $ 5,670 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

Memory Care Assisted 
Living Room 

          

Semi-Private Memory 
Care Assisted Living 

$ 5,760 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

Private Memory Care 
Assisted Living 

$ 6,525 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

Private Suite Charges            

Private Suite Add-On 
Charge for Assisted 
Living 

$ 1,190 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

Private Suite Add-On 
Charge for Memory Care 

$   765 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

(Fees are subject to change with advance notice.) 
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3. Westchester Village I at Providence Place (Independent Living) 

Westchester Village I 

1765 Westchester Dr., 
High Point, NC  27262 

24/25 
Average 

Increase 
23/24 

Average 

Increase 
22/23 

Average 

Increase 
21/22 

Average 

Increase 
20/21 

Average 

Increase 

Square Footage 
Monthly 

Rent 
 

Monthly 
Rent 

 
Monthly 

Rent 
 

Monthly 
Rent 

 
Monthly 

Rent 
 

One Bedroom / One Bath          

314 (Studio) $   989 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

442 $ 1,049 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

539 $ 1,359 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

717 $ 1,873 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

Two Bedroom / One Bath          

579 $ 1,479 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

599 
$ 1,575 ð 
Balcony 

N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

643 $ 1,670 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

Two Bedroom / Two Bath          

875 $ 1,979 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

958 $ 2,086 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

985 $ 2,169 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

992 $ 2,241 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

1,002 $ 2,330 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

1,083 $ 2,461 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

1,147 
$ 2,633 ð 
Balcony 

N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

1,150 $ 2,628 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

(Fees are subject to change with advance notice.) 

4. Westchester Village II at Providence Place (Independent Living) 

Westchester Village II 

1775 Westchester Dr., 
High Point, NC  27262 

24/25 
Average 

Increase 
23/24 

Average 

Increase 
22/23 

Average 

Increase 
21/22 

Average 

Increase 
20/21 

Average 

Increase 

Square Footage 
Monthly 

Rent 
 

Monthly 
Rent 

 
Monthly 

Rent 
 

Monthly 
Rent 

 
Monthly 

Rent 
 

One Bedroom / One Bath          

442 $ 1,058 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

516 $ 1,062 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

539 $ 1,372 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

582 $ 1,672 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

Two Bedroom / One Bath          

643 $ 1,685 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

659 $ 1,726 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

708 $ 1,866 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

*Westchester Village II continued next page: 
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Westchester Village II at Providence Place (Independent Living) Continued 

Westchester Village II 
1775 Westchester Dr., 
High Point, NC  27262 

24/25 
Average 
Increase 

23/24 
Average 
Increase 

22/23 
Average 
Increase 

21/22 
Average 
Increase 

20/21 
Average 
Increase 

Square Footage 
Monthly 

Rent 
 

Monthly 
Rent 

 
Monthly 

Rent 
 

Monthly 
Rent 

 
Monthly 

Rent 
 

Two Bedroom / Two Bath          

875 $ 1,998 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

1,000 $ 2,286 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

1,110 $ 2,548 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

1,147 
$ 2,633 ð 
Balcony 

N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

1,158 $ 2,652 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

1,185 $ 2,714 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

1,215 $ 2,814 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

(Fees are subject to change with advance notice.) 

5. Villa (Cluster) Homes 

Villas           

Villa Number 
Monthly 

Rent 
 

Monthly 
Rent 

 
Monthly 

Rent 
 

Monthly 
Rent 

 
Monthly 

Rent 
 

 24/25 
Average 
Increase 

23/24 
Average 
Increase 

22/23 
Average 
Increase 

21/22 
Average 
Increase 

20/21 
Average 
Increase 

616A $ 2,814 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

616B $ 2,287 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

616C $ 2,230 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

620A $ 2,230 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

620B $ 2,287 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

620C $ 2,814 N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  

(Fees are subject to change with advance notice.) 

 

 

There is a fee schedule published annually to cover such items as transportation, meals, housekeeping, 
etc.  This list is available upon request and strives to provide services for residential living persons as they 
are needed and at a reasonable cost. (See Exhibit 1) 
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diftonursonAllen UP 

ct.Aconne«.com 

 

INDEPENDENT ACCOUNTANTS' COMPILATION REPORT 

 

 
 

Board of Directors EveryAge 
Newton. North Carolina 

 
Management is responsible for the accompanying projected combined financial statements of EveryAge 
(the "OrganiZation"), Which comprise the projected combined balance sheets as of September 30, 2025, 
2026, 2027, 2028 and 2029, and the related projected combined statements of operations and changes 
in net assets, and cash flows for the years then ending, and the related summary of significant projection 
assumptions and accounting policies in accordance with the guidelines for presentation of a financial 
projection established by the American Institute of Certified Public Accountants (*AICPA").  We 
have performed a compilation engagement in accordance with the Statements on Standards for 
Accounting and Review Services promulgated by the Accounting and Review Services Committee 
of the AICPA. We did not examine or review the projected combined financial statements nor were we 
required to perform any procedures to verify the accuracy or completeness of the information 
provided by management.  Accordingly, we do not express an opinion, a condusion, nor provide 
any form of assurance on these projected combined financial statements or the assumptions. 
Furthermore, even if the hypothetical assumptions as noted in Management's Summary of Significant 
Projection Assumptions and Accounting Policies on page 5 (the "Hypothetical Assumptions") occurs as 
projected, the projected results may not be achieved, as there will usually be differences between the 
projected and actual results, because events and circumstances frequently do not occur as expected, and 
those differences may be material. 

 
The accompanying projection information and this report are intended solely for the information and use 
of management, the Board of Directors. and the North Carolina Department of Insurance (pursuant 
to the requirements of North Carolina General Statutes, Chapter 58, Article 64 and is induded in the 
Organization· disclosure statement filing), and is not intended to be and should not be used, by anyone 
other than these specified parties. 

 
We have no responsibility to update this report for events and circumstances occurring after the date of this 
report. 

 

 
 

CliftonLarsonAllen LLP 

Charlotte, North Carolina February 
24, 2025 

CLA (Oifto1lanonAI U.P) a,, ,dt pr. dir. netwtri:member of Cl.AGlob.II Sc-eCLAglobal.com/di daimt'!f 
 

(1) 
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Financial Information and Five -Year Projection Statements for (Providence Place) 

Current and Forecasted Financial Statements 

Year Ending September 30, 2025 (Forecast) 

Year Ending September 30, 2026 (Forecast) 

Year Ending September 30, 2027 (Forecast) 

Year Ending September 30, 2028 (Forecast) 

Year Ending September 30, 2029 (Forecast) 
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Providence Place, LLC Consolidated Balance Sheets Forecasted through September 30, 2029 
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Providence Place, LLC Consolidated Profit and Loss Statements Forecasted through September 

30, 2029 
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Providence Place, LLC Consolidated Cash Flow Statements Forecasted through September 30, 2029 
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Section VII: 

Reserves, Escrow and Trusts 

The Board of Directors establishes an operating reserve in an amount equal to twenty-five (25) percent 

of the budgeted expenses for 2025 for the purpose of preserving the financial stability of the Corporation.  

In accordance with guidance received by the NC Department of Insurance dated September 26, 2019, 

and subsequent guidance received December 4, 2020, the calculation of operating reserve is based on the 

forecasted operating expenses for Fiscal Year 2025 and occupancy as of October 1, 2024, which is the 

first date of ownership of the community by Providence Place.  The funds held for operating reserve by 

the Corporation are invested and managed by independent money managers and had a balance of 

20,147,871 on October 31, 2024. 

N.C.G.S. 58-64-33 requires the Corporation to maintain an operating reserve equal to fifty (50) percent 

of the total operating costs of the community forecasted for the twelve-month period following the 

period covered by the most recent disclosure statement filed with the Department or twenty-five (25) 

percent, if occupancy is in excess of ninety (90) percent.  Based on the Financial Forecasts, the 

Corporation will possess sufficient reserves to satisfy the Operating Reserve Requirement for Providence 

Place as shown below: 

Total Forecasted 2025 Operating Costs for 

Providence Place 

Total Operating Costs: $23,015.160 

 Principal Payment 781,039 

 Less Depreciation Expense (1,822,495) 

 Less Amortization Expense (37,293) 

 Less Debt Service Reserve Account (2,041,191 

   

OPERATING RESERVE REQUIREMENT  

Total Forecasted Operating Costs for 2025 $19,895,220 

Multiplied by Required Percentage X        25% 

Total Operating Reserve Required for 2025 $4,973,805 

ASSETS AVAILABLE TO FUND OPERATING RESERVE  

  

Portion of reserve corpus of assets whose use is limited - Board designated $20,493,977 

Necessary funds available to fund operating reserve $4,973,805 

For all of the above reserves, the Finance Committee of the Board of Directors has developed an 

investment policy which makes the final decision concerning investment strategies. 
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Section VIII: 

Community Development and Expansion 

Providence Place 

There is no current community development and/or expansion planned at this time. 

Funding for future capital expansion will be provided by operating cash, contributions from interested 

individuals and other donors, entities, organizations, etc., bank financing, sale of tax-exempt bonds, 

and/or use of available reserves.  
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Section IX: 

Other Material Information 

The Corporation strives to make every effort to reach out to the wider community and respond with care 

and services to meet a variety of needs of the growing older population.  As opportunities and finances 

are available, new outreach ministries are undertaken, not only to respond to needs, but to also help set 

standards for quality care and affordable retirement living opportunities.  The Corporation is committed 

to a mission of carrying on charitable work in response to community and individual needs as funds are 

available and as opportunities present themselves. 

The Corporation purchases general, professional, and excess automobile liability insurance from Caring 

Communities, a Reciprocal Risk Retention Group (òCCrRRGó).  CCrRRG is a District of Columbia 

insurer owned by over 60 members, including EveryAge, all of whom are not-for-profit providers of 

senior services and housing, except one member which is a Vermont insurer owned by its members all 

of which are also not-for-profit providers of senior services and housing.  CCrRRG is registered with the 

North Carolina Department of Insurance but is not covered by the North Carolina Guarantee 

Association. 

Capital contributions are now represented by the EveryAge Charter Capital Account of CCrRRG.  
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Balance Sheet 
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Profit and Loss Statement 
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Cash Flow Statement 

 

 

  


























































































































































































