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NGW COME, Litesha Marchelle Jones (hereinafter “Ms. Jones™) and the N. C. Department of [nsurance
Agent Services Division (hereinafter “Agent Services Division), and hereby voluntarily and knowingly
enter into the following Voluntary Settlement Agreement (hereinafter “this Agreement”).

WHEREAS, the Agent Services Division has the authority and responsibility for
enforcement of the insurance laws of this State, and for regulating and licensing insurance
agents, brokers, limited representatives, adjusters, and motor vehicle damage appraisers; and

WHEREAS, Ms. Jones currently holds a non-resident adjuster’s license issued by the Agent
Services Division; and

WHEREAS, N. C. Gen. Stat. § 58-33-46 (a) (1) provides that the Commissioner may place on
probation, suspend, revoke, or refuse to renew any license issued under Article 33 of Chapter 58 of the
General Statutes of North Carolina for providing materially incorrect, misleading, incomplete, or
materially untrue information in the license application; and

WHEREAS, Ms. Jones answered “No” to the questions on her original license application dated
July 26, 2023 for licensure with the Agent Services Division to the questions thereon regarding past
criminal history (misdemeanors and felonies); and

WHEREAS, information made available to the Agent Services Division revealed that in the 167"
Judicial Court of Travis County, Texas on December 10, 1998, Ms. Jones entered a plea of guilty to the
charge of theft. On March 16, 1999 the Court deferred proceedings without entering an adjudication of
guilt and placed Ms. Jones on community supervision. Ms. Jones was released from community
supervision on August 02, 2004 at the termination of the period of community supervision; and

WHEREAS, by providing materially incorrect and materially untrue information in the license
application Ms. Jones was in violation of the provisions of N. C. Gen. Stat. § 58-33-46 (a) (1); and











