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NOW COME. Williain Lavie (hereinafler “Mr, Lavne™) and the North Carolina
Department of Insurance (hereinatter “Departient”), and hereby volmntarily and knowingly
enter into the following Voluntary Settlement Agreement (hereinafter “this Agreement™).

WHEREAS. the Departiment lias the authority and responsibility for enforcement of the
msurance faws of this State. and for regulating and licensing insurance agents: and

WHEREAS, M. Layne currently holds a resident producer”s license with authority for
Life, Accident & Healtlt or Sickness, Property and Casnalty Hues of insurance and a Medicare
Suppement Long-Term Care Insurance hicense issued by the Department; and

WHEREAS, North Carolina General Statute § 38-33-46{a)(4) provides that the
Commissioner may place on probafion, suspend. revoke, or refuse to renew anyv license issued
under Article 33 of Chapter 58 of the General Statutes of N(' for improperly withholding.
misappropriating. or converting any monies or properties received in the course of doing
msurance business; and

WHEREAS, 11 NCAC 04.042% provides that the accountig records maintained by
ageats. brokers. and lbnited representatives shall be separate and apart from any other business
recoids and demonstrate at all tinses that collected funds due to nsurers and retwn premiums due
to policyholders are available at all imes; and

WHEREAS., North Carelina General Stature § 38-33-46(a)(8) provides that the
Conunissioner may place on probarion. suspend. revoke, or refuse o renew any license issued
under Article 33 of Chapter 58 of the General Statutes of NC. for using fraudulent. coercive. or



WHEREAS, Mr. Lavne has agreed to settle, compromise, and resolve the matters
referenced in this Agreement on behalf of himself, and the Department has agreed not to pursue
additional penalties. sanctions, remedies. or restitution based on these matters agamst Mr. Lavne;
and

WHEREAS, the parties to this Agreement mutually wish to resolve this matter by

consent before the Department initiates an administrative hearing. and have reached a mutually
agreeable resolution of this matter as set out in this Agreement

NOW, THEREFORE. in exchange for the consideration and promises and agreenents set ont
herein, Mr. Layne and the Departinent hereby agree to the following:
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Immediately upon the signing of this Agreement, Mr. Layne shall pay a civil penalty of
$2000.08 to the Department. The fornt of pavment shall be by certified check. cashier's
check or money erder. The check or money order for the payment of this civil penalty
shall be pavable to the “North Carolina Departinent of Insurance.” M. Layne shall remir
the civil penalty by certified mail, return receipt requested, to the Department along with
a copy of thus signed Agreement. The civil penaliy and the signed Agreement must be
received by the Department uo later than June 3, 2019, The civil penalty shall be subject
to dishursement in accordance with the provisions of Article IX, Section 7 of the North
Carolina Constitution for the benefit of public schools.

Mr. Layne has consolidated the premium remittance account mte one account (% 7510)
and has closed the Dobson Nationwide (# 0052) and the National General (# 82423
accounts wich will resolve thie issue of moving incorrectly deposited prenuuims between
accounts: has inplemented a procedure that will reconcile the account weelkly and at the
end of the montly: and instituted a system of checks and halances to ensure that the
Dobson effice releases and deposits daily remittances in a timely maner by recording
daily remitiance totals for the Dobson office and recording the date of deposit to prevent
any accounting delinguency: and

Mr. Layne is required and agrees to mamtain the procedures he has represented by
preparation of an agency operational action plan, which was provided to the Department
on or about March 29. 2019, and that he has implemerited to prevent the reoccurrence of
the violations set forth m this Agreement, and is required and agrees to obtamn
Departient approval for any changes thereto: and the Department reserves the ri ght to
make any follow up examinations of Mr. Lavie's agency without priar to notice to assure
compliance; and any non-adherence to this requiremnent by My, Layne shall constitue a
violation of an Order of the Commissioner pursuant fo Paragrapli No. 6. below: and

This Agreement does not in any way affect the Department’s disciplinary power in anv
future examination of Mr. Layne or in any other complaints wvolving Mr. Layne.
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5. Mr. Layne enters into this Agreement. on behalf of himself, freely and voluntarily and
with the knowledge of his right to have an administrative hearing on this matter. Mr.
Lavne understands he may consult with an aftorney prior 1o entering into this Agreement.

6. The parties to this Agreement agree that this Agreensent shall have the full IOA_\ and
effect of an Order of the Commissioner. Mr. Lavne understands thai N.C.G.S. § 58-332-
46(a )2} provides that a producer’s license may be revoked for violating an ()“Ea of the
Comunisstoner.

7. This Agreement. when finalized. will be a public record and will not be held confidential
by the Department. Following the execution of this Agreement, any and all licenses
issued by the Departnient 1o Mr. Lavne shall reflect that heoulduu) Action has been
taken agamst him. The Department is free to disclose the coutents of this Agreement
with third parfies upon request or pursuant 1o any law or policy providing for such
disclosure. The Department routinely provides copies of voluntary settlement agreement
to all companies that have appointed the licenses

The parties have read and understand this Agreement and agree to abide by the terms and
conditions stated herein.

9. Be aware that if a state or federal regulator other than the N. C. Department of Insurance
las 1ssned an occnpational or professional ficense to vou, thar regulator may require you
10 report this adunmistrarive action 1o if. The N.C. De;»(mmem of Insurance cammot give
you legal advice as to the specific reporting requirements of other staie or federal
regulators.

N. C. Department of Insurance

By: William LAyne
License No. 0006608086

By: Angefa)Hatchell
Deputy Commissioner

Date: 5‘//13 //{? Date: §J26)lq






