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:-,.;()\\. CO.\-J L Genesis Title . .\gency. LLC (hertrnafier "Genesis .. ) and the '.\onh 
Car0lir,~1 Depanmenr of Insurance (hereinafter "Depanr..eni·· ). ;,nd hereby YO!untari!y :md 
knowin~iy ellter i11to ;he following Voluntarv Senlemei,t . .\greement (hereimfon "this 
.Agreeme111··). 

WHEREAS. the Department has the authority and responsibilit~' for enforcement of the 
insurance laws of this State. and for regulating and licensing 111surance 3gents anct busir,ess 
entities: and 

WHEREAS. Genesis currently holds a non-res;dent Corporat1 on (Busmess Entity) 
license \,·ith the Department: and 

WHEREAS. North Carolina General Statute ~ S8-33-32(k) requires designated 
produce,~ on behalf of the licensed business entitv 10 report to the (ommis'.:> ioncr any 
admin istram·e action taken against the business erni 1y in another state or by another 
go,·ernmen1al agency in this State within 30 days after the fim1l disposition of the maner: and 

\VH£RL\S. Nonh Carolina General Statute ~ 5S-33--l6 (aJ(2) pro\ ides that the 
Commissioner may place on probation. suspend, re,·oke. or refose to renew any license \,\·here a 
Licensee has , ·iolated any insurance law of this state or any other state: and 

\VHE:REAS. Genesis entered into a sett lement agreement with the Virgin ia Corporation 
Commission. Bureau of Jnsurance with respect to an administrati\'e action taken agarnst its 

license resulting in a payment of a penally effectiw July 26. 2012. and 
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\VHEREAS. Genesis entered into a settlement agreement \,·ith the Louisiana Depanrnent 
of lnsurance \\'ith respect to an administratiYe actJon rnken against its license restdting in the 
payment of a penalty effecti\ e April 24. 2013: 

WHER£A.S. Genesis failed to repon thes.e actions tO the Depar1mem wnhin 1hirty (30) 
days as. required by Nonh Carolina General Statute ~58-33-32(k): and 

WHEREAS. Genesis admits to these violations of ~onh Carolina General Statute ~58-
33-32(k): and 

WHEREAS. 1\or.h Carolina General Statute ~ 5S-.33-46(a)\2) pro\·1des :hct rl~e 
Commissioner may place on probation. suspend. revoke. or refuse iO issue or renew an:- license 
issued under Article 58 of the General Sian.:tes of :-;onh Carolina for violating. any insurance la\', 
of this or any other state. ,·1ola1rng any adminis1rati\·e rule. subpoena. or order of the 
Commissioner or of another s121e · s regularor: and 

WHEREAS. Genesis has agreed 10 settle, compromise. and resoh·e d1e maners 
referenced in this Agre-emem and the De-panmenr has agreed not to pursue additional penalties. 
sanctions. remedies. or restinnion ba~ed on these maners 3gainst Genesis: and 

WHEREAS. ,he p:mies 1.0 this . .\greement nrnrually wish to resohe thi s m::mer by 
consent before the Depanmern initiates an adrninistrati\ e hearing. and have reached 3 mutu3lly 
agreeable resolution of this man er ::is set out in this Agreement. 

:\OW. THEREFORE. in exchange for the consideration and promises and agreement~ set our 
herein. Genesis ::ind the Department hereby af!ree 10 the following: 

I. lmmediately upon the signing of this Agreement. Genesis shall pay· a civil penalt~· of 
S250.00 to rbe Department The form of payment shall be by ceniJied check. cash ier·s 
check or money order. The check or money order for the payment of th is Ci\'i] penalty 
shall be pavable to the ":;\onh Carolina Department of lnsurance.'· Genesis sl1?.il remit 
the ci\'il penalty by cer1ified mail. return receipt requested. to the Department along with 
a copy of this signed Agreement. The Ci\ ii penalty and the signed Agreement must be 
receiYed by the Depar1men1 no later than December J3, 2013. The ci\·il penalty shall be 
subJect 10 disbursement in accordance with the provisions of Article IX. Secti0n 7 of the 
Nonh Carolina Constitution for the benefit of public schools 

2. This Ag-reement does not in any way affect the Depar1ment"s disciplinary power in any 
future examinarion of Genesis or in any other complaints in\'ohing Genesis. 

3. Genesis enters into this Agreement voluntarily and with the knowledge of its right to 
have an administrative hearing on this maner. Genesis understands it may consult with 
an attornev prior 10 entering into this Agreement. 
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4. The parties 10 tlm .1.greement agree that this Agreement shall haw the full force and 
effect cf an Order of the Commissioner. Genesis understands 1ha1 \ .C.G.S. § 58-33-
46(a)(2) pro,ides 1hat a business entiry·s license may be re\oked for Yiolating an Order 
of the Comrniss. ioner. 

5. This Agreement. when finalized. will be a public record and will not be held confidential 
by the Department . following the execution of this Agreement. any and all licenses 
issued by 1he Dep:1rrment ro Genesis shall reflec t 1ha1 Regulatory .-\ction has been taken 
against Genesis. The Department is free ro d isclose the comenrs of 1his Agreement with 
third parries upon request or pursuant to any law or policy pro\iding for such disclosure. 
The Department routinely pro\ ides copies of \ ohmtary senl ement a greemem ro al I 
companies llrnt haYe appointed the licensee. 

6. The pa11ies ha\·e read and understand this Agreement :rnd agree ro 3b1de by the terms and 
conditions s131ed herein . 

Date: liQJ)/3 
President and Owner of Genesis Title .~gency~ LLC 

?\ .C. Depm·tment of lnsuranre 

Date: /,2 frCf /1~ 
r Deputy Commissioner 

N.C. DEPARTMENT OF INSURANCE 
PUBLIC SERVICES GROUP 




