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Dear Prospective Aldersgate Member, 

Aldersgate UMRC, Inc. has a 75-year history of providing exceptional care 
and services to seniors. Aldersgate strives to give the people we serve 
their best possible day, each day, by creating fulfilling life experiences 
while partnering with others and the larger community to provide a 
vibrant senior living experience. 

Aldersgate remains committed to this mission but has encountered 
some challenges with the timely and accurate reporting of its 
financials. The prior CFO who was in the role in 2021 and 2022 is no 
longer with the organization and a new core team is in place while the 
organization actively recruits a CFO. The prior CFO inaccurately 
recorded various financial transactions and Aldersgate had to 
investigate and correct its financial records. Likewise, some vendors 
were not receiving timely payments, as well as late payments of some 
entrance fee refunds, leading to an increase in Aldersgate's accounts 
payable, which Aldersgate continues to work to resolve. We are 
gladly able to make a copy of the unaudited financial statements for 
2022 available to you at your request. Your sales counselor can 
provide those for you. We are happy to also provide you with the 
audited financial statements once they are complete over the next 6- 
8 weeks. We did choose to have a forensic audit performed which 
indicated no malfeasance, and through personnel changes and 
improved internal controls, we are confident that our financial 
operations are able support the organization's requirements 
effectively. 

Aldersgate financials were further impacted by losses suffered by 
Aldersgate's separate related entities, including a proposed satellite 
campus that did not come to fruition for several reasons related to 
external financial factors including the pandemic, rising interest 
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rates, inflation on wages and goods and significant construction 
escalation. Resources from Aldersgate had been invested in the 
development of the proposed satellite campus and were irrecoverable 
following the project dissolution, impacting the cash position of 
Aldersgate. 

In January, 2023, the NC Department of Insurance (Aldersgate's 
regulator) notified Aldersgate of its concern regarding Aldersgate's 
financial standing. Aldersgate has been working through these 
financial concerns with the NC Department of Insurance and our 
banking partner, via regular meetings with both, and will be 
presenting a corrective action plan to remedy these issues to our 
stakeholders in the near future. 

The CFO who was with the organization from 2016-2020 has come 
back in a consulting role and is focused on timely and accurate 
financial reporting, improving cash flow, and working towards 
ensuring vendors are paid timely. Likewise, we work closely with 
consulting professionals such as actuaries, our auditing and 
accounting firm, and our Financial Advisor. Our Boards of Directors 
are highly engaged and, together with the Leadership team, are 
providing regular updates to the resident members, keeping them 
informed. We are confident that we are on a path toward resolution 
and continue to have strong sales and occupancy across our campus. 
The President/CEO or the Financial Consultant are available to answer 
questions you may have as you make your decision around becoming 
part of the Aldersgate family. We look forward to continuing to serve 
seniors and fulfill our mission into the future. We hope you'll join us 
on that journey! 

Suzanne Pugh 
President & CEO 
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ORGANIZATION INTRODUCTION AND INFORMATION 

Narrative Description of the Organization, Nonprofit Status and Affiliations  
The name of this organization is Aldersgate United Methodist Retirement Community, Inc., herein 
generally referred to as “Aldersgate” or the “Community”. Aldersgate’s business address is 3800 
Shamrock Drive, Charlotte, North Carolina 28215-3220. Aldersgate is a North Carolina nonprofit 
corporation, and it is exempt from the payment of federal income taxes under Section 501(c)(3) of 
the Internal Revenue Code, as amended (the “Code”). Aldersgate is a Continuing Care Retirement 
Community (CCRC). The term Life Plan Community, which may be used in our marketing 
materials, is interchangeable with CCRC.  

Aldersgate is affiliated with the Western North Carolina Conference of the United Methodist 
Church (the “Conference”). The extent of the affiliation between Aldersgate and the Conference 
is set out in a Statement of Relationship executed by them, and a copy of that Statement is 
available, without charge, upon request to Aldersgate.  

In addition, Aldersgate is affiliated with Aldersgate Life Plan Services, Inc. (“Parent”), the sole 
member of Aldersgate. Parent is a North Carolina nonprofit corporation and is recognized by 
Internal Revenue Service (the “IRS”) as exempt from the payment of federal income taxes under 
Section 501(c)(3) of the Code. Certain actions of the Board of Directors of Aldersgate require the 
consent of Parent, as more fully described in Aldersgate’s bylaws.  

Parent is also the sole member of Aldersgate at Home, Inc. ("Home Services"), a North Carolina 
nonprofit corporation, Home Services has been recognized by the IRS as exempt from the 
payment of federal income taxes under Section 501(c)(3) of the Code. The Board of Directors 
of Home Services is elected by the Parent. Also, certain actions of the Board of Directors of 
Home Services require the consent of Parent, as more fully described in each of their bylaws. 

None of the entities affiliated with Aldersgate, including the Conference, Parent, and 
Home Services, are responsible for the financial and contractual obligations of Aldersgate. 

Accreditation 
Aldersgate is licensed as a continuing care retirement facility by the North Carolina Department 
of Insurance. Aldersgate has achieved CARF and EAGLE accreditation. By achieving CARF and 
EAGLE accreditation, Aldersgate is held to higher standards than the state minimum. These 
accreditations allow Aldersgate to share and spotlight best practices in the industry. CARF is an 
independent, nonprofit organization focused on advancing the quality of services providers use to 
meet their needs for the best possible outcomes. Aldersgate continues to operate according to 
CARF standards and seeks to continually hold this certification.  

The purpose of EAGLE is to provide a voluntary program utilizing principles and goals 
that promotes, pursues, and recognizes excellence in the holistic, Christian mission and ministry 
of an organization.  
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FACILITY INTRODUCTION AND INFORMATION  
 

Narrative Description of the Facility and its Operation  
Aldersgate is comprised of several named facilities - Epworth Place, Ray Hall 
Community Center, Francis Residential Building, Azalea View Cottages, Lake Ridge 
Cottages, Wesley Glen Executive Homes, Magnolia View Apartments, Lake View Villas, 
Park View Villas, Assisted Living (“Parker Terrace”), Cuthbertson Village Memory 
Support Center (“Cuthbertson Village”), and Asbury Health & Rehabilitation. Aldersgate 
offers both casual market café dining, including a standalone coffee shop as well as a 
more formal dining atmosphere. Our Wellness Program includes instructor-led exercise 
classes, yoga classes, Tai Chi, a compliment of weight bearing machines, freeweights, 
recumbent and upright bikes, ellipticals and treadmills. Additionally, Aldersgate 
provides ample opportunity for spiritual and social gatherings, life-long learning, 
volunteerism, arts and crafts, and the use of outdoor spaces to include many walking 
paths, the lake, and dock. 

  

Epworth Place  
Epworth Place is an eight-story congregate living facility with 122 residences, including 
Parker Terrace Assisted Living. Epworth Place is attached to the Wintergarden, allowing 
easy access to multiple food venues.  

Francis Residential Building  
A three-story apartment building with seventy-four residences is located adjacent to the 
community building utilizing brick details and patterns like craftsmanship employed 
during the early 1900s. The exterior facade is conceived by projecting window bays with 
dormers and shaded balconies.  

Azalea View Cottages  
There are thirty-three individual houses (referred to as cottages). Azalea View is our first 
cottage neighborhood with homes built over the course of a few decades. Each Azalea 
View cottage has its own character and charm.  

Lake Ridge Cottages  
There are sixteen individual houses (referred to as cottages) on the East side of the lake. 
Floor plans range in size from 1,598 to 1,867 square feet and typically have two bedrooms, 
two baths, living room, kitchen, den and one or two car garages.  
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Wesley Glen Executive Homes  
The Wesley Glen Executive Home community is on the East side of the campus. The four 
standard floor plans of these homes range in square footage from 1,546 square feet to 
2,340 square feet. They are freestanding, two- and three-bedroom homes with options 
such as fireplaces, sunrooms, and vaulted ceilings. Master bedrooms offer large walk-in 
closets and tray ceilings, and all homes have decks or patios and a two- car garage with 
additional storage. This community was originally approved to include fifty homes, 
forty-two of which are completed. Future plans include the capacity to construct eight 
additional cottages.  

Magnolia View Apartments  
The Magnolia View Apartments are located near the entrance to The Commons, 
overlooking a greenway linear park between it and Lake View and Park View. The largest 
of our Gateway Promise Expansion for independent living, Magnolia View has thirty-
eight apartments consisting of seven different floor plans. The apartments range in size 
from 851 square feet to 1,456 square feet. Each apartment features at least one balcony or 
patio, quartz countertops and stainless appliances, and range from one-bedroom, one 
and a half bath to two-bedrooms, two full baths with some offering the option for 
fireplaces. Residents enjoy a common area sunroom with full kitchen available for their 
usage. Parking is below ground with additional spaces on the perimeter of the building.  

Lake View Villas and Park View Villas  
Lake View Villas and Park View Villas contain twelve residences each across three floors 
with four different floorplan options. Lake View and Park View are situated next to each 
other across the greenway linear park from Magnolia Building. Villas range in size from 
985 square feet to 1,475 square feet with some offering the option for fireplaces. All 
finishes coordinate with Gateway Promise Expansion apartments in Magnolia Building 
and are adjacent to The Commons.  

The Commons  
The Commons area serves the entire Community and includes a market café dining 
venue, salon and spa, activity and media rooms, outdoor terrace, bocce court, wellness 
facility with exercise room and aquatic center featuring instructor led water conditioning 
classes and free swim, therapy suites, executive and marketing office, main reception 
area, a coffee, pastry and sandwich bar, trading post, a two-story Wintergarden gathering 
space with stone fireplace, a pub, card and billiard room, reading room, and pavilion bar. 
Open and bright, the areas are the entryway to common areas with views of the 
apartment and villa expansion and surrounding greenspace and gardens.  
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Ray Hall Community Center  
Ray Hall Community Center (“RHCC”) includes a chapel/multi-purpose center, and an 
elegant two-story living room with a fireplace and balcony overlook. The architectural 
style reminds residents of a grand brick country home with an expansive front veranda 
and arched windows. The overall building is designed around a courtyard focusing 
resident activity spaces on a garden containing plantings, walking paths and shaded 
seating areas.  

Parker Terrace  
Parker Terrace is a forty-four-bed assisted living community located on the second and 
third floor of Epworth Tower. Parker Terrace is an ideal location for residents who need 
some assistance but can maintain much of their daily independence. The community 
offers private pay one bedroom and studio apartments with personal bathrooms 
including walk in showers. Residents of Parker Terrace have access to a private dining 
room, four large, covered patios, two living rooms, as well as dedicated life enrichment 
entertainment including animal therapy, chair yoga, and performers. Residents are also 
able to enjoy meals at the Market Café, Gatehouse Dining, The Rose and The Ivey Pub, 
and formal dining in the Sunroom. Parker Terrace residents enjoy all common areas as 
well as services such as Aldersgate’s Salon and Spa.  

  
Cuthbertson Village Memory Support  
Cuthbertson Village is a sixty-one-room special care facility for residents experiencing 
dementia and memory loss. The building is divided into four clustered “neighborhoods” 
which includes three neighborhoods of fifteen rooms and one neighborhood of sixteen 
rooms. Each neighborhood shares a country kitchen, a living room, a family room, a 
laundry room, and an activity room. The four clustered neighborhoods are connected to 
the Town Center, which includes a movie theater, multi- purpose rooms, beauty salon 
and barber shop, satellite kitchen, outdoor garden courtyard, and renovated entrances.  

Asbury Health & Rehabilitation Center  
Asbury Health & Rehabilitation Center is a 120-bed licensed nursing care facility of which 
100 beds are Medicare certified and twenty beds are dually certified for Medicare and 
Medicaid. Asbury Health & Rehabilitation Center offers only private rooms. It contains 
support facilities such as a chapel, kitchen, beauty/barber shop, and special medical 
offices where dentist, podiatrist, and a full range of therapy services are offered. It also 
offers community living areas, activity rooms and craft facilities. Asbury also includes 
five Home for the Aged beds. An onsite dialysis wing is operated by Fresenius Kidney 
Care. Hospice care at Asbury, entitled the Levine & Dickson House at Aldersgate, is 
operated by Hospice and Palliative Care of Charlotte. With a capacity of six residents, 
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amenities include comfortable patient rooms with private bathrooms, a spacious family 
room, chapel, landscaped garden, and family kitchen stocked with snacks.  

[The remainder of this page is left blank intentionally]  
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Identification & Background of Board of Directors and Management Staff 

The names and business addresses of the members of the Board of Directors of Aldersgate 
are listed below. Officers and Directors serve as volunteers and may have no professional 
experience in the operation and management of facilities like Aldersgate.  

No officer or any member of the Board of Directors has an interest of ten percent or more in any 
professional service firm, association, trust, partnership, or corporation that may currently 
serve as a provider of goods or services to Aldersgate or its residents at an aggregate value of 
more than $500 within any year. No professional service firm, association, trust or partnership, or 
corporation has ten percent or greater interest in any officer or board member that will provide 
services of $500 or more to Aldersgate or its residents. This would include a person employed 
by a company that provided services to Aldersgate or residents.  

Board of Directors 

Dr. Robert Dee Vaughn Jr., Chair, 12530 Preservation Pointe Drive, Charlotte, NC 
28216. Retired Board-Certified General Surgeon, working as Locum Tenens General Surgeon 

Patricia G. Garrett, Immediate Past Chair, 301J Mandalay Court, Surf City, NC 28445. 
Retired.

Jean Gossett, Vice Chair, 3207 Deep Meadow Lane, Charlotte, NC 28210. Broker, Savvy & 
Company Real Estate Realtor/Broker. 

Amanda Grimes Board Member, 2120 Hastings Drive, Charlotte, NC 28207. Residency, 
Carolinas Medical Center, Charlotte, NC. 

Otto Harris, Board Member, 11019 Chilcomb Court, Charlotte, NC 28262. Pastor, St. 
Mark’s United Methodist Church.  

Bill Jones III, Board Member, 8201 Forest Shadow Circle, Charlotte, NC 28031. Retired. 

Thomas R. Lawing, Jr., Audit Chair, 2609 Valencia Terrace, Charlotte NC 28226. Realtor, T. 
R. Lawing Realty.   

Fred Longietti, Board Member, 6604 Marcella Drive, Charlotte, NC 28277. Owner, 
Carolinas Net Care.   

Billy Maddalon, Board Member, 2301 Belvedere Ave, Charlotte, NC 28205. Founder/
Owner, Unique Southern Estates.   

Kevin McKane, Finance and Investment Committee Chair, 11327 McClure Manor Drive, 
Charlotte, NC 28277. Financial Director, Wells Fargo.    

Eugene Robbins, Resident Director and Board Member, 3800 Shamrock Drive, Charlotte 
NC, 28215. Resident.   

Irene Vogelsong, Board Member, 1600 Gupton Court, Matthews, NC 28105. Director of Interior 
Design, Perkins+Will.   

Stanley Watkins, Secretary, 11023 Tavernay Parkway, Charlotte, NC 28262. 
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Principal of City Strata Consulting.  

Judy Wiesner, Resident Director and Board Member, 3800 Shamrock Drive, Charlotte, NC 
28215. Retired from the banking industry. 

**Residents, elected by the Resident Association, are represented on the Board of Directors and 
all operating committees of the Board.   

Management Staff 
Suzanne Hodge Pugh, NHA, ALA, CMP – President and Chief Executive Officer has been on 
staff at Aldersgate UMRC, Inc. For over20 years. Ms. Pugh served as the Director of 
Marketing for over ten (10) years and then received her Nursing Home Administrator’s license 
and her certification as an Assisted Living Administrator, and was named Chief Operating Officer. 
In 2011, Ms. Pugh became President and CEO and continues to serve in that role today. Ms. Pugh 
is a 2012 alumnus of the LeadingAge Leadership Academy and served on the Leadership Academy 
Alumni Board . She currently serves on the boards of Novare, as well as UMA. She was also a 
member of the national LeadingAge Task Force on Governance and served in leadership roles on 
the Board of Directors for LeadingAge North Carolina. Prior to joining Aldersgate, Ms. Pugh was 
the Director of Development and Church Relations for UMAR. Ms. Pugh also worked for a 
number of years on the psychology staff in the prison system with the North Carolina Department 
of Corrections. Ms. Pugh is a graduate of University of North Carolina-Chapel Hill and was in the 
graduate program in Clinical Psychology at University of North Carolina-Charlotte. She enjoys 
spending time with family and loves to mountain bike and play disc golf with her son, Wyatt, as 
well as on a kayak and flyfishing. 
M. Kathlene Hendrick – Chief Human Resources Officer has been on staff since 2000. Ms. 
Hendrick began her career in the Finance Department but recognized her desire to work with the 
employees of Aldersgate and subsequently transferred to the Human Resources department in 
2003. Ms. Hendrick became the Director of Human Resources in 2010. Prior to joining Aldersgate 
and its related entities, Ms. Hendrick worked for five years with Sterling Capital Management as a 
customer service representative with the N.C. Capital Management Trust Fund. Ms. Hendrick's 
background includes more than thirteen years of experience in recruitment, human resource 
management, training and development, compensation, and labor and employee relations. Ms. 
Hendrick holds a bachelor's degree in Business Administration from Montreat College. Ms. 
Hendrick is a coach for the LeadingAge North Carolina Leadership Academy and serves on the 
Education Committee for LeadingAge North Carolina as well. She is a graduate of both the 
LeadingAge National and State Leadership Academies and is a graduate of the Leadership 
Development Initiative through Community Building Initiative of Charlotte.
Brooks Shelley - Chief Brand Strategy & Community Engagement Officer joined our team in 
September 2017 after working as a director for a local health and wellness firm for fifteen years. 
Mr. Shelley was a licensed insurance claims manager earlier in his career prior to entering the 
health and wellness field. Mr. Shelley has served on various volunteer boards, including Plaza 
Midwood Neighborhood Association (treasurer, vice president, president), First United Methodist 
Church Board of Trustees, Eastland Area Strategy Team, City of Charlotte’s International 
Committee, The Charlotte Museum of History, Charlotte’s  LGBTQ Elders steering committee, 
and the CPCC Hospitality Advisory Committee. Mr. Shelley is a therapeutic foster parent with 3 
adopted boys and received an award for Adopted Parents of the Year from NC Foster and 
Adoptive Parents Association in 2011. Mr. Shelley  is a graduate of University of North Carolina 
at Wilmington and enjoys spending time with family, friends and playing sand volleyball.  
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Boris Henderson - Chief Strategy Officer Boris Henderson is a graduate of Davidson College and 
earned a Master of Business Administration degree from Wake Forest University in 2006. 
Currently, Boris is the Chief Strategy Officer for Aldersgate Life Plan Service Inc. where he 
primarily focuses on growth initiatives, which include a master site plan (includes an 
affordable and mixed income housing component).  Previously, Boris was the Vice President of 
Commercial Real Estate Development and Special Projects at Charlotte-Mecklenburg 
Housing Partnership (DreamKey Partners).   His primary focus was mixed income housing, 
commercial development, and economic development initiatives.   Upon graduating from 
Davidson College, Boris held various real estate credit risk management and underwriting 
roles at Wells Fargo, Wachovia Corporation and Wachovia Securities, which spanned a 13-year 
period.  Boris has a deep financial, real estate development (all product types), multifamily 
housing and economic development background. Boris was born and raised in Charlotte, 
North Carolina, and he remains deeply involved within Charlotte and the broader community.   
He is a past Board Chair of Habitat for Humanity Charlotte Region, and he currently serves as a 
Board Director for Habitat for Humanity International.  Additionally, Boris serves as a board 
member at the Johnston YMCA and as a member of the CharlotteEast board of directors. 
Randy Cook- Director of Independent Living has been with Aldersgate for the past 33 
years and has served in a multitude of roles within the Aldersgate organization.  Mr. Cook 
began his career in the grounds keeping department, has served in maintenance, as 
Director of Maintenance, Safety Director, Director of Risk, and was the Director of 
IT.  Randy has helped diversify the services that Aldersgate offers, and has been 
instrumental in ensuring success in his variety of roles throughout his career here. As the 
Director of Independent Living, Randy brings with him a wealth of knowledge of operations 
and a passion for serving people.  Randy served in the military and shortly after his 
service, he joined the Aldersgate family.  Randy was born and raised in East Charlotte, NC 
and grew up not far from the Aldersgate campus.  Randy is married and has two children.   
Brooke Patterson Hodge, BSN, RN, LNHA, ALA – Executive Director has been on staff at 
Aldersgate for ten years. Mrs. Hodge has served in various roles at Aldersgate, such as Staff 
Development Coordinator, Assistant Director of Nursing, and Director of Nursing. She pursued 
her Nursing Home Administrator’s license in 2018 and became the Director of Health Services in 
2019. Mrs. Hodge became the Executive Director for the Shamrock community of Aldersgate in 
2021. In addition to her Nursing Home Administrator licensure, she also holds an Assisted 
Living Administrator’s license. In 2019, she received the LeadingAge NC Emerging Leader 
Award and has recently been accepted into the LeadingAge Larry Minnix Leadership Academy. 
She has participated in various vaccination and healthcare education programs in Belize and 
England, where she lived for several years. She has a Bachelor of Science in Healthcare 
Administration from St. Christopher's School of Medicine in England and a Bachelor of 
Science in Nursing from Queens University of Charlotte. She enjoys spending time with her 
family, including her dog, and loves to run and be at the beach.   
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Elise Swanger, BSW - Director of Assisted Living started as a Social Work Intern in 2009 and 
later joined the Aldersgate team permanently in 2011. She has served in a couple of roles during 
her tenure at Aldersgate to include the Assisted Living Social Worker and Admissions 
Coordinator as well as the Interim Director of Assisted Living. Ms. Swanger is currently 
pursuing her Assisted Living Administrator's license. She is undergoing her Administrator In 
Training program and is in the Novare Leadership Development program. She also serves as a 
member of the Diversity, Inclusion, and Equity Council at Aldersgate. Ms. Swanger is a native 
of Charlotte, NC and graduated from the University of North Carolina at Charlotte with her 
bachelor's degree in Social Work. She enjoys traveling, swimming, photography, and spending 
time with her family.

Criminal Violation Statement  
None of the officers, directors, trustees, managing or general partners, any person having a ten 
percent or greater equity or beneficial interest in the facility, or any person who will be managing 
the facility on a day-to-day basis has been convicted of a felony or pleaded nolo contendere to a 
felony charge, or been held liable or enjoined in a civil action by final judgment for any felony or 
civil action involving fraud, embezzlement, fraudulent conversion, or misappropriation of 
property. None of the officers, directors, trustees, managing or general partners, any person having 
a ten percent or greater equity or beneficial interest in the facility, or any person who will be 
managing the facility on a day-to-day basis listed above is subject to a currently effective 
injunctive or restrictive court order. Within the past five years, none of the officers, directors, 
trustees, managing or general partners, any person having a ten percent or greater equity or 
beneficial interest in the facility, or any person who will be managing the facility on a day to-day 
basis has had any State or federal license or permit suspended or revoked as a result of an action 
brought about by a government agency or department, if the action arose out of or related to the 
business activity of health care, including actions affecting a license to operate a foster care 
facility, nursing home, retirement home, home for aged, or facility subject to Article 64 of Chapter 
58 of the North Carolina General Statutes (Continuing Care Retirement Communities) or a similar 
law in another State.  

Location and Description of Physical Property 
Aldersgate is located on a beautifully expansive site at 3800 Shamrock Drive in Charlotte, North 
Carolina. The campus includes a lake available for fishing, beautiful azalea gardens and acres of 
land for walking, relaxing and enjoying nature. Among the many options offered on campus, 
residents may utilize the services of physicians who maintain regular office hours at Aldersgate. 
Resident membership affords gracious retirement living with the peace of mind that if health 
care is ever needed, it is available on the campus.  
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Estimated Number of Residents  
As of December 31, 2022 the approximate number of continuing care retirement community 
residents of Aldersgate was 569. The mix of single and double occupancies will affect the total 
number of residents at any given time.  

In addition to its members, Aldersgate serves residents admitted directly to Cuthbertson 

Village Memory Support, Parker Terrace Assisted Living, and to Asbury Health & Rehabilitation 
Center from the community. These persons do not necessarily have continuing care contracts as 
do the resident members but may simply pay on a monthly fee/per diem basis for services rendered. 

[The remainder of this page is left blank intentionally]  
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POLICIES AND ADMISSION 

Contract Options  
Prospective residents who desire to become Members will submit certain health and financial 
information, execute a Reservation Agreement, and pay a deposit to reserve a particular residence. 
See Attachment III for a sample of the Reservation Agreement. Upon acceptance as Members, 
residents will execute the Residence and Services Agreement and set an occupancy date. Certain 
accommodations are also available for lease without admission to membership in the Community.

[The remainder of this page is left blank intentionally]    
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Health Requirements  
Prior to entrance to Aldersgate, the prospective resident (“Applicant”) shall submit a report of a 
physical examination made by a physician selected by the Applicant within thirty (30) days prior 
to occupancy. Cost of the examination will be borne by the Applicant. The report will become an 
integral part of the Member’s record. It will serve as a baseline of information for Aldersgate 
staff and the Member’s physician as they begin to assist the Member in maintaining optimum 
health and enjoyment of the Aldersgate community experience. Aldersgate offers various levels 
of care and access to services to best meet the progressive needs of its Members.  

Financial and Insurance Criteria 
Financial  

To be accepted as a Member and in order for residency to continue, the Applicant must agree to 
pay the Entrance Fee, monthly fees and charges associated with the accommodation and level 
of care required by the Applicant. Aldersgate requests the Applicant provide a financial 
statement. Applicants with inadequate financial resources to carry them through their 
projected life expectancy are considered for admission if family member(s) or other 
sponsors who do have adequate financial resources provide guaranties of payment or if the 
Applicant qualifies for financial assistance within the provisions of Aldersgate's financial 
assistance policy.  

In consideration of admission to and continuing care in Aldersgate, the Member agrees as follows: 

a. To furnish to Aldersgate accurate information with regard to the nature and extent of his
or her assets (now owned or hereafter acquired). The Member must have assets and
income which will be sufficient under foreseeable circumstances to pay the financial
obligations of the Member and to meet ordinary living expenses of the Member;

b. To manage those assets to the best of his or her ability in such a way as to permit the
payment of the fees set forth;

c. To furnish, if requested, a financial statement to indicate current financial status. Such
statement shall include all assets and guaranteed income;

d. To pay an Entrance Fee;
e. To pay the monthly or daily fees for the accommodations utilized from time to time;
f. To abide by all other terms and provisions of the Residence and Services Agreement and

the Resident Handbook.

Health Insurance 
The Member agrees that he or she will enroll for Basic and Supplementary coverage under the 
federal Medicare program, if not so enrolled at the time of admission. If so enrolled, Member 
agrees to continue participation in these programs.  

The following rules shall apply to payments made by the Medicare program on behalf of any 
Member at any time during which Aldersgate is eligible to receive Medicare reimbursement for 
services provided to Members:  
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a. Any reimbursement received for Medicare Part A services provided to the Member by
Aldersgate shall be accepted by Aldersgate as payment in lieu of daily service fees that
otherwise would apply while living in the Health Care Facility, to the extent permitted
under applicable Federal and State laws and regulations governing Medicare
reimbursement.

b. Any reimbursement received for Medicare Part B services provided to the Member by
Aldersgate will be applied as a credit to Aldersgate’s fees for those services to the extent
permitted under applicable State and Federal laws and regulations governing Medicare
reimbursement.

Should the Member or the Member’s legally authorized representative apply for assistance under 
the Medicaid program, or any successor program of a similar nature, the Member’s contract will 
be terminated.  

 Age Requirements 

The Applicant must be at least sixty-two years of age or older; for couples, one Applicant must be 
at least sixty-two years of age.  

Termination of Membership/Cancellation/Refund  
The Residence and Services Agreement (“Agreement”) included as Attachment III of this 
Disclosure Statement makes the following provisions for terminations, cancellations, and refunds: 

A. Right to Rescind Agreement
The Member shall have the right to rescind the Agreement within thirty days after
executing the Agreement or receipt of the Disclosure Statement, if later, as required by law.
The Member shall not be required to occupy the chosen residence at the Community before
expiration of the thirty-day period. Upon rescission, the Community shall refund to the
Member, or the Member’s legally- authorized representative, any portion of Entrance Fees
the Member paid to the Community less (i) per diem or monthly charges specified in the
Agreement for the Member’s residence applicable to the period the residence was actually
occupied by the Member; (ii) those nonstandard costs specifically incurred by the
Community at the request of Member which are not covered by the per diem or monthly
charges applicable to Member; and not to exceed the greater of two percent of the Entrance
Fee or $1,000. Any such refund shall be paid by the Community within sixty days
following receipt of written notification of such termination.

B. Termination by Member Prior to Occupancy Based on Change in Health Status If the
Member dies before occupying his or her residence or becomes incapable of meeting the
physical, mental, or financial requirements for admission before such occupancy, the
Agreement shall be automatically canceled. In such case, the Community shall refund to
the resident, the resident’s estate, or the resident’s legally- authorized representative, any
portion of Entrance Fees the Member paid to the Community less (i) those nonstandard
costs specifically incurred by the Community at the request of Member which are not
covered by the per diem or monthly charges applicable to Member; and (ii) the greater of

17



two percent of the Entrance Fee or $1,000.00. Any such refund shall be paid by the 
Community within sixty days following receipt of written notification of such termination. 

C. Termination by Member Prior to Occupancy Based on Change in Health Status
Once the thirty- day rescission period described in “A”, above, has expired, but before
Member takes occupancy, the Member may terminate this Agreement for any reason not
covered by “B”, by giving written notice to the Community. For rescinded or canceled
contracts under this section, the resident or the resident's legal representative shall receive
a refund of all money or property transferred to the provider, less (i) those nonstandard
costs specifically incurred by the provider or facility at the request of the resident and
described in the contract or any contract amendment signed by the resident; (ii)
nonrefundable fees, if set out in the contract; and (iii) a reasonable service charge, if set
out in the contract, not to exceed the greater of two percent of the Entrance Fee or $1,000.
Any such refund shall be paid by the Community within sixty days following receipt of
written notification of such termination.

D. Termination by Member After Occupancy
Once the thirty-day rescission period described above has expired, and after the Member
takes occupancy, the Member may, at any time upon ninety days’ notice in writing to the
Community, terminate his or her membership. Upon termination, a portion of the
Entrance Fee may be refunded to the withdrawing Member, as described in the
Agreement Section VI, G.

E. The Community’s Right to Terminate Agreement
The Community shall have the right at any time, upon thirty days’ notice in writing to the
Member, to terminate his or her membership because the Member has failed to meet his
or her obligations under the Agreement, including but not limited to:

a. Member has not paid monthly fees and other charges on a timely basis;
b. Member engages in behavior that unreasonably interferes with the quiet

enjoyment of other Members; or
c. Member has failed to abide by the provisions of the Community’s Resident

Handbook.

The following may result in immediate termination of membership and discharge: 

a. Member engages in behavior that negatively impacts or threatens the health,
safety or welfare of other Members, staff, or visitors.

Such notice shall specify the obligation which the Member has failed to perform. Upon such 
termination, the Member may be entitled to a refund of a portion of the Entrance Fee paid, as 
described in the Agreement Section VI, G. 
F. Termination Upon Death

Death of a Member shall be treated as a termination of membership on the date of death.
The refund due, if any, shall be computed as described in the Agreement Section VI, G.

G. Refund Upon Termination
Upon contract termination, the Member may be entitled to a refund of a portion of the
Entrance Fee paid, as follows:
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1. 0% Refundable Entrance Fee Option For Members who have chosen the 0% Refundable
Entrance Fee Option, the refund due, if any, shall be the Entrance Fee paid, less: (i) ten 
percent for any termination occurring in months one through five after occupancy, (ii) two 
percent for each month that has elapsed between month six and the date of withdrawal up 
to month fifty; (iii) a fee of $1,000; and (iv) any amount due to the Community for monthly 
care or other unpaid services. No part of the 0% Refundable Entrance Fee is refundable 
after a Member has resided at the Community for fifty months. Any refundable amount 
shall be paid to the withdrawing Member only when the Residence is reserved by a new 
Member and the new Member has paid his/her/their Entrance Fee. 

2. 50% Refundable Entrance Fee Option For Members who have chosen the 50% Refundable
Entrance Fee Option, the refund due shall be the Entrance Fee paid less: (i) ten percent for any
termination occurring in months one through ten after occupancy; (ii) one percent for each month
that has elapsed between month eleven and the date of withdrawal up to month fifty; (iii) a fee of
$1,000; and (iv) any amount due to the Community for monthly care or other unpaid services.
Any refundable amount shall be paid to the withdrawing Member only when the Residence is
reserved by a new Member and the new Member has paid his/her/their Entrance Fee.

3. 90% Refundable Entrance Fee Option For Members who have chosen the 90% Refundable
Entrance Fee Option, the refund due shall be the Entrance Fee paid less: i. ten percent; ii. 
a fee of $1,000; and iii. any amount due to the Community for monthly care or other unpaid 
services. Any refundable amount shall be paid to the withdrawing Member only when the 
Residence is reserved by a new Member and the new Member has paid his/her/their 
Entrance Fee. 

If the Member is not alive when a refund becomes due, any refund shall be paid to the estate of 
the deceased Member or to a beneficiary identified in advance by the Member.  

H. Condition of Residence
At the effective date of termination of the Agreement, the Member shall vacate the 
Residence and shall leave it in good condition except for normal wear and tear. The 
Member shall be liable to the Community for any cost incurred in restoring the Residence 
to good condition except for normal wear and tear. Such costs will be deducted from any 
refund due to the Member under the terms of the Agreement.

I. Use of Refundable Entrance Fee Option for Health Care Expenses at Aldersgate
1. Should a Member who has chosen the 90% or 50% Refundable Entrance Fee Option

vacate his or her Residence by transferring permanently to a Health Care Facility at the
Community, the Member may then draw against his or her refund to supplement payment
of his or her health care costs at Aldersgate but if and only if the Member’s other assets
from all available sources are insufficient to cover the Member’s health care costs at
Aldersgate. The Community may require the Member to demonstrate the unavailability
of other resources to cover health care costs at Aldersgate. The refundable portion of the
Entrance Fee can be accessed exclusively for healthcare services at Aldersgate as a
supplement to any income the Member receives from all available sources. The Member

19



would still be entitled to receive any applicable Member discount on his or her health 
care. 
The following conditions apply when “the Member” is used in the Agreement to apply to    
two married individuals in an Independent Living Residence who have chosen the 90%or 
50% Refundable Entrance Fee Option:

a. The Entrance Fee relates to Member identified in the Agreement, not to either 
individual Member alone. As such, as long as one of the Members remains in the 
Community, no refund of the Entrance Fee is due to either Member, even if one 
member vacates the community for any reason.

b. Should both Members vacate their Residence by transferring permanently to a 
Health Care Facility at the Community, either or both Member(s) may then draw 
against the 90% or 50% Refundable Entrance Fee to supplement payment of their 
health care costs at Aldersgate but if and only if the Member’s other assets from 
all available sources are insufficient to cover the Member’s health care costs at 
Aldersgate. The Community may require the Member to demonstrate the 
unavailability of other resources to cover health care costs at Aldersgate. The 90%
and 50% Refundable Entrance Fee option can be accessed exclusively for health 
care services at Aldersgate as a supplement to any income the Member receives 
from all available sources. The Member would still be entitled to receive any 
applicable Member discount on their health care. The Member may access the 
refund for health care purposes only when the vacated Residence is reserved by a 
new Member and the new Member has paid his/her/their Entrance Fee.

c. Should one Member vacate their Residence by transferring to a Health Care 
Facility at the Community, and the other Member vacates the Residence by 
transferring to an independent accommodation that carries a lesser Entrance Fee, 
the Member who has transferred to the Health Care Facility may then draw 
against the 90% or 50% Refundable Entrance Fee to supplement payment of their 
health care costs at Aldersgate, up to the difference between the original Entrance 
Fee, and the then current Entrance Fee (Revised Entrance Fee) for the new 
independent accommodation, but if and only if the Member’s other assets from all 
available sources are insufficient to cover the Member’s health care costs at 
Aldersgate. The Community may require the Member to demonstrate the 
unavailability of other resources to cover health care costs at Aldersgate. The 
Member would still be entitled to receive any applicable Member discount on 
their health care. Should the Member residing in the independent living 
accommodation vacate said accommodation by transferring to Assisted Living or 
the Health Care Facility at the Community, that Member may then draw upon the 
refundable portion of the Revised Entrance Fee to supplement payment of their 
health care costs at Aldersgate, but if and only if the Member’s other assets from 
all available sources are insufficient to cover the Member’s health care costs at 
Aldersgate. The Community may require the Member to demonstrate the 
unavailability of other resources to cover health care costs at Aldersgate. The 90%
or 50% Refundable Entrance Fee can be accessed exclusively for health care 
services at Aldersgate as a supplement to any income the Member receives from 
all available sources. The Member would still be entitled to receive any 
applicable

2.
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Member discount on their health care. The Member may access the refund for 
health care purposes only when the vacated Residence is reserved by a new 
Member and the new Member has paid his/her/their Entrance Fee.  

d. Utilization of the 90% or 50% Refundable Entrance Fee option may be made to 
supplement payment of health care costs at Aldersgate only. Contingent upon a 
financial review of the Member’s income and assets, Aldersgate reserves the right 
to determine the amount of the 90% or 50% Refundable Entrance Fee that may be 
used to supplement the Member’s health care fees at Aldersgate. 

  

Change of Accommodations  
The Member may request a change in type of accommodation from time to time, subject to 
permission of Aldersgate and the availability of the type requested. If such change is made, the 
following rules apply:  

a. If the Entrance Fee for the new accommodation is higher than the Entrance Fee paid for 
the accommodation to be vacated, the Member will pay the difference between the 
Entrance Fee for the new accommodation and the Entrance Fee paid for the prior 
accommodation. In the event of termination, the amount of the refund, if any, will be 
based on the total Entrance Fees paid. 

b. Member will be responsible for any costs associated with the change of accommodation, 
including moving expenses. Aldersgate charges a $15,000 transfer fee to change 
accommodations. 

In the best interests of the entire Aldersgate community and in consultation with the Member 
and/or his or her responsible party, Aldersgate may request the Member change accommodations. 
If agreement cannot be reached, Aldersgate may initiate mediation or arbitration for resolution. 
Any such resultant accommodation shall be subject to the provisions set forth in the Agreement, 
except that no greater Entrance Fee may be required of the Member.  

Transfer of the Member to any of the health care facilities of Aldersgate, which currently includes 
Asbury Health & Rehabilitation Center, Parker Terrace Assisted Living, and Cuthbertson Village 
Memory Support, does not constitute a change of accommodation for these purposes.  

Marriages  
If a Member marries while residing at Aldersgate, the spouse of the Member is expected to follow 
Aldersgate’s normal admission procedure. Among the basic factors for approval are:  

a. Behavioral characteristics must be appropriate for group living at Aldersgate; 
b. There must be sufficient financial resources to enable the couple to meet financial 

obligations, or their circumstances must be such as to qualify for financial 
assistance within Aldersgate’s policies and ability to provide; 

c. Such married Member will be required to enter into the then current Residence and 
Services Agreement which will supersede any and all previous contracts or 
agreements. 

If the applying spouse is approved for residency at Aldersgate and is to live in the same residential 
accommodation with the Member, additional Entrance Fee is required. If the applying spouse is 
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to live in a separate unit, a regular Entrance Fee is required. Regular monthly (daily in nursing 
care) fees and other charges would be in accordance with Aldersgate's regular schedule for double 
or individual occupancy, as appropriate.  

If the applying spouse should not meet the requirements of residency, the applying spouse would 
not be able to reside at Aldersgate and the Member may terminate the Agreement in the same 
manner as provided in Section VI of the Agreement with respect to a voluntary termination. As of 
the date of this Disclosure Statement, no applying spouse has failed to meet the requirements.  

If a Member while occupying a residence marries a person who is also a Member, the two Members 
may occupy the residence of either Member if it is a residence designed for occupancy of two 
persons. Such married Members will be required to enter into the then current Residence and 
Services Agreement which will terminate any and all previous contracts or agreements with 
Aldersgate. Such married Members will pay the Monthly Fee for double occupancy associated 
with the Residence occupied by them. In the event that a Member shall marry a person who is not 
a Member of the Community, the spouse may become a Member if such spouse meets all the then 
current requirements to reside in the Community and both Members of the couple enter into a then 
current version of the Residence and Services Agreement with the Community. The Member and 
spouse shall then pay the Monthly Fee for double occupancy associated with the Residence 
occupied by them.  

Cohabitation Policy  
If a Member cohabitates with another Member while residing at Aldersgate, the Member who 
vacates his/her unit to move will be treated as a “related” non-married second occupant. The 
Member who is moving will be subject to his / her own Entrance Fee, the second person monthly 
fee with all rights and duties attendant to a “related” second person occupant. The Member who is 
moving will receive any applicable refundable Entrance Fee from the unit he/she/they are vacating. 
Any refundable amount shall be paid to the withdrawing Member only when the Residence is 
reserved by a new Member and the new Member has paid his/her/their Entrance Fee.  

Inability To Pay  
If a Member should encounter financial difficulty while residing at Aldersgate, the Member may 
apply for financial assistance. Aldersgate has limited financial assistance resources for this 
purpose. In a number of cases, there are guaranty agreements between Aldersgate and a Member's 
family or other sponsor that make possible the Member's continued residency at Aldersgate. 
Continued residency is contingent upon payment in some manner of all fees and charges associated 
with residency. Aldersgate is unable to guarantee initial or continuing allocations of financial 
assistance to a member.  

Lease Option  

Aldersgate also offers a lease option through which an individual can enter the community by 
signing a thirteen-month lease agreement. The lease agreement does not require payment of an 
Entrance Fee but does require payment of a monthly fee at a higher rate than Members who have 
paid an Entrance Fee. This option provides lessees access to the same services and amenities as 
Members, except for health care services. Lessees shall be charged direct admit rates for any higher 
levels of care. This lease option is available only in specified residences. 
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SERVICES 
Standard Services & Services Available At Extra Charge – Effective January 1, 2022 For the 
monthly fee paid by the Member, Aldersgate shall provide to the Member the use of the 
accommodation selected, board, utilities, meal options, housekeeping services, grounds keeping, 
maintenance and repairs, transportation services, security and activities in accord with the practices 
of Aldersgate as they may be in effect from time to time and the religious, social and creative life 
of Aldersgate. All Independent Living residents have the option of choosing a meal plan which is 
included within the Monthly Service Fee. Adjustments that can be made are as follows:  

Meal Plan Points Price
Half Meal Plan 301 points Credit of $108
¾ Meal Plan 452 points Credit of $54
Full Meal Plan 602 points Included in Monthly 

Service Fee
1 & ½ Meal Plan 903 points $108 Charge
2 Full Meal Plan 1204 points $216 Charge

The current daily/monthly fee does not include items such as physicians’ fees, outside 
hospitalization, therapies, drugs, medical supplies, dry cleaning, funeral or burial expenses, all of 
which remain the sole responsibility of the Member. Examples of other services currently available 
at an additional charge are those shown in the table below:  

Service Fees 
Beauty and Barber $0 - $160 per specific 

service  
Cable TV $40 per month 
Telephone $38 per month 
Extra Housekeeping / Maintenance $25 per hour, per employee 
Information Technology Services $40 per hour 
Meal Delivery Service $5 per delivery 
Extra Meals Menu Pricing 
Guest Rooms* $90 per day 
Guest Meals Menu Pricing 
Group Outings Per person – event specific 
Event Catering Per person – event specific 
Independent Living Unit Transfer Fee $15,000 per transfer 
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*Family members of residents in Parker Terrace, Cuthbertson Village, and Asbury Health &
Rehabilitation are entitled to a discounted Guest Room rate of $70 per day.

Health Care Services 
If it is determined that the Member requires assisted living services or nursing care, the Community 
will provide assisted living services in its assisted living or memory support centers as described 
in the Agreement and subject to changes in law. The Community will admit the Member on a 
temporary or permanent basis as needed. Use of these nursing services requires the certification 
of such need by the Member’s attending physician and shall be subject to availability of an 
appropriate accommodation at the Community.  

If an appropriate accommodation is not available upon determination that a permanent transfer is 
required, the Community will arrange and pay for Member’s care in his/her Residence by a 
certified home care agency of the Community’s choice, if reasonably possible, until an appropriate 
accommodation becomes available at Aldersgate. If home health care is not medically possible, 
the Community will arrange and pay for the member’s care in another facility of the Community’s 
choice that can provide the same care that would otherwise have been provided by the Community 
until space becomes available. The Community will pay for care in another facility to the same 
extent as if it were provided by the Community. The Member will pay monthly or daily service 
fees to Aldersgate as if the Member were living at Aldersgate.  

Fees and Charges 
The Community will provide assisted living services or nursing care in exchange for payment of 
the applicable monthly or daily service fee to the extent that it is not covered by Member’s 
insurance, Medicare or any other governmental programs or entitlements which Member is 
required to maintain under the Agreement, subject to the following:  

Effect on Monthly Service Fee 

a. Temporary Transfers A transfer is considered temporary when the condition that
requires the Member’s transfer has the potential to be resolved in a manner which may
allow the Member to return to the Residence. The Member’s Residence will be held for
the Member’s return.

a. Single Occupancy Should the Member have a temporary need for Assisted Living
or Health Care Facility services while still occupying a Residence, the Member
will continue to pay both the then-current Monthly Service Fee for the Residence
and the then-current applicable pro-rated monthly rate at Assisted Living or the 
then-current daily rate at the Health Care Facility. 

b. Double Occupancy Should one or both Residents have a temporary need for
Assisted Living or Health Care Facility services while still occupying the
Residence, the Resident will continue to pay the then- current Monthly Service
Fee less the then-current second person Monthly Service Fee for the Residence.
Additionally, each Resident requiring temporary care provided in Assisted Living
or Health Care Facility, will be required to pay the then-current applicable pro-
rated monthly rate at Assisted Living or the then-current daily rate at the Health
Care Facility.

c. Temporary utilization of Assisted Living or Health Care Facility services does not
constitute a change of accommodations subject to the provisions of Section IV.M
of the Agreement.
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b. Permanent Transfers A transfer is considered permanent when a condition requires a
move to one of the levels of Healthcare and will not allow the Resident to return to their
Residence and the Residence has been vacated. A move from Independent Living to
another Independent Living residence due to health circumstances, upon approval, will be
subject to a Transfer Fee of $15,000. The exact amount may vary depending on the
circumstances which will be evaluated at the time of transfer approval. Aldersgate
reserves the right to waive or modify such transfer charges.

a. Single Occupancy Should the Member have a permanent need for Assisted Living
or Health Care Facility services, the Resident will be required to release the
Residence as provided in Section V of the Agreement. The monthly fee will be
the current monthly fee for the accommodation the Member is moving to (See
Exhibit A of Resident and Services Agreement).

b. Double Occupancy Should one Resident have a permanent need for Assisted
Living or Health Care Facility services, the Monthly Service Fee will be equal to
the then-current Monthly Service Fee for the Residence for one person plus the
Member rate for the Assisted Living Facility or Health Care Facility referenced in
Exhibit A. Should both Residents have a permanent need for Assisted Living or
Health Care Facility services, Resident will be required to release the Residence
as provided under Section V of the Agreement. The Monthly Service Fee will be
initially adjusted to two times the  Monthly Service rate for the Assisted Living
Facility or Health Care rate listed in Exhibit A.

c. Additional Charges Residents will be responsible for all costs and charges associated
with Assisted Living or the Health Care Facility that are not covered by the monthly or
daily rates for such care then in effect which may include drugs, supplies, ancillary
charges and level of care fees, if applicable. In the event of a temporary or permanent
transfer, the member will be responsible for all costs of relocation.

Should the Member require health care services, Member may utilize such services as provided at 
Aldersgate. Use of these health care services shall require the certification of such need by the 
Member’s attending physician and shall be subject to availability of appropriate accommodation.

Should the Member or the Member’s legally authorized representative apply for and receive 
assistance under the Medicaid program, or any successor program of a similar nature, the 
Member’s contract will be terminated. Temporary utilization of the assisted living services and 
nursing services does not constitute a change of accommodations as referred to under "Change 
of Accommodations" in the Agreement.    
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FEES Reservation Fee  
$1,000 refundable reservation fee followed by 10% of selected Entrance Fee. 

Entrance Fee & Monthly Fee, Notification of Fee Increase  
Members of Aldersgate pay:  

1. A One-time Entrance Fee, which is based upon the accommodation chosen and is payable
when a contract is signed, and provides lifetime access to the community as long as the
conditions and terms of the Residence Services Agreement are met;

2. A Monthly Services Fee, which covers costs associated with living at Aldersgate.

Rates are subject to change by approval of the Board of Directors, with a thirty-day
notification prior to implementation.

Residents may request Living Accommodation customizations or renovations. Such
customizations or renovations must be approved by Aldersgate. The costs and
maintenance of such features are the responsibility of the resident.

[The remainder of this page is left blank intentionally]
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Refundable Entrance Fee Schedule Existing Independent Living Residences - 
Effective January 1, 2023

Apartments
Epworth

1 Bedroom (Rose) 585 $159,677 - $196,695 $111,734 - $137,551
1 Bedroom (Knock-Out Rose) 585 $164,011 - $219,681 $118,400 - $157,871
1 Bedroom/Kitchen (Iris) 585 $206,898 - $243,631 $144,788 - $170,320
2 Bedroom (Tulip) 782 $206,898 - $300,870 $144,788 - $210,509
2 Bedroom/Kitchen (Lotus) 1,060 $289,253 $204,492
2 Bedroom/Kitchen (Lily) 1,067 $264,136 - $300,870 $184,977 - $210,509
2 Bedroom/Kitchen (Lilac) 1,130 $308,154 $217,796
2 Bedroom/Kitchen (Gardenia) 1,170 $298,510 - $344,711 $213,085 - $245,285

Francis
1 Bedroom/1 Bath (Cherry) 750 $235,140 - $286,787 $164,555 - $200,397
1 Bedroom/1.5 Bath (Mimosa) 955 $305,726 - $355,335 $213,950 - $248,214
2 Bedroom/2 Bath/Balcony (Dogwood) 1,050 $335,831 - $385,439 $234,995 - $269,257
2 Bedroom/2 Bath/Balcony (Holly) 1,075 $353,093 - $363,468 $247,142 - $254,448
2 Bedroom/2 Bath/Dining (Magnolia) 1,150 $375,744 - $410,640 $262,777 - $286,933
2 Bedroom/2 Bath/Dining (Willow) 1,180 $393,574 - $393,574 $275,491 - $275,491
2 Bedroom/2 Bath/Dining/Balcony (Sycamore) 1,250 $411,321 - $436,822 $287,905 - $305,427
2 Bedroom/2 Bath/Den/Dining/Balcony (Birch) 1,400 $420,446 - $423,559 $294,181 - $296,374
2 Bedroom/2 Bath/Den/Dining/Balcony (Chestnut) 1,500 $491,487 - $493,450 $343,885 - $345,233
2 Bedroom/2.5 Bath/Den/Dining/Balcony (White Oak) 1,660 $544,099 - $568,618 $380,860 - $397,707

Cottages/Executive Homes
Azalea View

2 Bedroom 1,362 $252,093 - $353,503 $176,466 - $246,529
3 Bedroom 1,754 $367,805 - $438,276 $257,148 - $306,794

Lake Ridge
2 bedroom/2 Bath/Garage (Maple) 1,598 $501,116 - $570,909 $350,738 - $399,048
2 Bedroom/2 Bath/Den/Garage (Walnut) 1,740 $564,833 $395,310
2 Bedroom/2 Bath/Den/Garage (Hickory) 1,867 $603,268 - $652,309 $423,661 - $457,357

Wesley Glen
2 Bedroom/2 Bath (Cedar) 1,548 $536,436 - $538,827 $375,511 - $376,844
2 Bedroom/2 Bath (Myrtle) 1,650 $570,367 - $605,815 $399,262 - $423,737
2 Bedroom/2.5 Bath/Den (Poplar) 1,880 $605,026 - $638,368 $423,525 - $446,864
2 Bedroom/2.5 Bath/Den (Redwood) 2,035 $622,458 - $678,904 $435,726 - $474,899
2 Bedroom/2.5 Bath/Den (Laurel) 2,340 $578,553 $404,652

Second Person Fee $46,500 $46,500

Residence Type Approx. Sq. 
Ft

90% and 50% 
Refundable Plan 0% Refundable Plan

Fees shown above apply to single occupancy. The rates for double-occupancy include an additional 
entrance fee of $46,500 regardless of residence type. 

If a member is 85 years of age or older at the time of the full payment of the entrance fee, a 10% 
premium is added to the entrance fee up to the age of 90. If a resident is 90 years of age or older at 
the time of full payment of the entrance fee, a 10% premium is added to the entrance fee, and they are 
limited to the 0% refundable entrance fee option.
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Apartments
Magnolia View

1 Bedroom/1.5 bath (Catawba) 851 $378,967 $265,277
1 Bedroom/1.5 bath (Elk) 950 $422,714 $295,899
1 Bedroom/1.5 bath (Linville) 1002 $437,745 $306,423
1 Bedroom/1.5 bath (Elk Deluxe) 1034 $441,593 $309,116
2 Bedroom/2.5 bath (Mitchell) 1,192 $513,211 $359,249
2 Bedroom/2.5 bath (Pamlico) 1,280 $535,582 $374,908
2 Bedroom/2.5 bath (South Fork) 1,376 7 $557,153 $389,767
2 Bedroom/2.5 bath/Fireplace (Uwhaarie) 1376 7 $586,931 $410,613
2 Bedroom/2.5 bath/Fireplace (Yadkin) 1456 $617,036 $431,567

Lake View and Park View 
1 Bedroom/1.5 Bath (Badin) 985 $444,659 $311,260
2 Bedroom/2.5 Bath (James) 1,285 $557,953 $390,567
2 Bedroom/2.5 Bath (Jordan) 1,352 5 $571,388 $399,732
2 Bedroom/2.5 Bath /Fireplace (Norman) 1,352 5 $601,747 $420,973
2 Bedroom/2.5 Bath (Tillery) 1,475 7 $609,882 $426,677
2 Bedroom/2.5 Bath/Fireplace (Wylie) 1,475 7 $639,662 $447,525

Second Person Fee $46,500 $46,500

Residence Type Approx. Sq. Ft 90% and 50% Refundable Plan 0% Refundable Plan

Rates shown above apply to single occupancy. The rates for double occupancy include an additional 
$1,402 per month regardless of residence type.

$602 dining points per month are included in rates for Independent Living Residents with an option 
for additional dining points to the plan at an additional charge or a credit for those residents who want 
less than $602 dining points.

[The remainder of this page is left blank intentionally]

Refundable Entrance Fee Schedule Existing Independent Living Residences - 
Effective January 1, 2023
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Apartments
Epworth

1 Bedroom (Rose) 585 $3,097 $2,478
1 Bedroom (Knock-Out Rose) 585 $3,170 $2,551
1 Bedroom/Kitchen (Iris) 585 $3,243 $2,596
2 Bedroom (Tulip) 782 $3,314 $2,649
2 Bedroom/Kitchen (Lotus) 1,060 $3,264 $2,609
2 Bedroom/Kitchen (Lily) 1,067 $3,431 $2,746
2 Bedroom/Kitchen (Lilac) 1,130 $3,479 $2,782
2 Bedroom/Kitchen (Gardenia) 1,170 $3,579 $2,863

Francis
1 Bedroom/1 Bath (Cherry) 750 $3,713 $2,969
1 Bedroom/1.5 Bath (Mimosa) 955 $4,159 $3,326
2 Bedroom/2 Bath/Balcony (Dogwood) 1,050 $4,605 $3,684
2 Bedroom/2 Bath/Balcony (Holly) 1,075 $4,754 $3,804
2 Bedroom/2 Bath/Dining (Magnolia) 1,150 $4,902 $3,920
2 Bedroom/2 Bath/Dining (Willow) 1,180 $5,050 $4,041
2 Bedroom/2 Bath/Dining/Balcony (Sycamore) 1,250 $5,349 $4,279
2 Bedroom/2 Bath/Den/Dining/Balcony (Birch) 1,400 $5,796 $4,635
2 Bedroom/2 Bath/Den/Dining/Balcony (Chestnut) 1,500 $6,093 $4,874
2 Bedroom/2.5 Bath/Den/Dining/Balcony (White Oak) 1,660 $6,537 $5,231

Cottages/Executive Homes
Azalea View

2 Bedroom 1,362 $4,378 $3,507
3 Bedroom 1,754 $4,611 $3,687

Lake Ridge
2 bedroom/2 Bath/Garage (Maple) 1,598 $5,487 $4,390
2 Bedroom/2 Bath/Den/Garage (Walnut) 1,740 $5,589 $4,470
2 Bedroom/2 Bath/Den/Garage (Hickory) 1,867 $5,801 $4,638

Wesley Glen
2 Bedroom/2 Bath (Cedar) 1,548 $5,298 $4,238
2 Bedroom/2 Bath (Myrtle) 1,650 $5,650 $4,520
2 Bedroom/2.5 Bath/Den (Poplar) 1,880 $5,983 $4,788
2 Bedroom/2.5 Bath/Den (Redwood) 2,035 $6,272 $5,015
2 Bedroom/2.5 Bath/Den (Laurel) 2,340 $6,340 $5,073

Residence Type Approx. Sq. 
Ft

0% and 90% 
Refundable Plan

50% Refundable 
Plan

Monthly Service Fee Schedule Existing Independent Living Residences - Effective 
January 1, 2023

[The remainder of this page is left blank intentionally]
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Apartments
Magnolia View

1 Bedroom/1.5 bath (Catawba) 851 $4,004 $3,209
1 Bedroom/1.5 bath (Elk) 950 $4,436 $3,545
1 Bedroom/1.5 bath (Linville) 1002 $4,505 $3,600
1 Bedroom/1.5 bath (Elk Deluxe) 1034 $4,645 $3,722
2 Bedroom/2.5 bath (Mitchell) 1,192 $5,366 $4,300
2 Bedroom/2.5 bath (Pamlico) 1,280 $5,575 $4,463
2 Bedroom/2.5 bath (South Fork) 1,376 $5,799 $4,638
2 Bedroom/2.5 bath/Fireplace (Uwhaarie) 1376 $5,799 $4,638
2 Bedroom/2.5 bath/Fireplace (Yadkin) 1456 $6,149 $4,921

Lake View and Park View
1 Bedroom/1.5 Bath (Badin) 985 $4,578 $3,669
2 Bedroom/2.5 Bath (James) 1,285 $5,616 $4,490
2 Bedroom/2.5 Bath (Jordan) 1,352 $5,866 $4,692
2 Bedroom/2.5 Bath /Fireplace (Norman) 1,352 $5,866 $4,692
2 Bedroom/2.5 Bath (Tillery) 1,475 $6,149 $4,921
2 Bedroom/2.5 Bath/Fireplace (Wylie) 1,475 $6,149 $4,921

Residence Type Approx. Sq. 
Ft

0% and 90% 
Refundable Plan

50% Refundable 
Plan

[The remainder of this page is left blank intentionally]
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Direct Admit Member - with Member - without 
Residence Type Health Care Benefit Health Care Benefit
Parker Terrace (Assisted Living)
Studio

- Tier 1 $6,198/month $5,813/month
- Tier 2 $7,439/month $7,051/month
- Life Care Rate $5,457/month

One Bedroom Apartment
- Tier 1 $6,439/month $6,052/month
- Tier 2 $7,683/month $7,295/month
- Life Care Rate $5,457/month

Cuthbertson Village Memory Support (Assisted Living)
One Bedroom Apartment
- Tier 1 $7,653/month $7,262/month
- Tier 2 $8,840/month $8,449/month
- Life Care Rate $5,457/month

Asbury Health and Rehabilitation (Health Care Facility)
- Tier 1 $378/day $378/day
- Tier 2 $427/day $427/day
- Life Care Rate $5,457/month

Asbury Health and Rehabilitation (Health Care Facility)
- Home for the Aged - Tier 1 $289/day $289/day
- Home for the Aged - Tier 2 $326/day $326/day
- Life Care Rate $5,457/month

Monthly Service Fee Schedule Existing and New Health Care Beds– Effective January 1, 2023

Rates for residents of Asbury Health & Rehabilitation Center, Cuthberston Village, and Parker Terrace 
Assisted Living include three meals per day.

Temporary absence of the resident from Aldersgate for vacation, travel, business, medical care, or 
otherwise, does not change the resident’s obligation to pay the full monthly fee.

The per diem/monthly fee does not include items such as physicians’ fees, outside hospitilazation, 
therapies, drugs, medical supplies, dry cleaning, funeral, or burial expenses, all of which remain the 
sole responsibility of the resident. For those residents covered under Medicare Part A and/or Medicaid, 
services will be provided consistent with those of Medicare and/or Medicaid billing program.There 
may be services for which the resident is billed that are not covered by these programs.

[The remainder of this page is left blank intentionally]
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Effective Date % Per Month (Average) $ Per Month (Average)
1/1/2019 3.0% 95.00$                          
1/1/2020 3.0% 102.00$                        
1/1/2021 3.0% 108.00$                        
1/1/2022 6.0% 336.00$                        
1/1/2023 10.0% 395.00$                        

Independent Living

Effective Date % Per Month (Average) $ Per Month (Average)
1/1/2019 3.5% 162.00$                        
1/1/2020 4.0% 205.00$                        
1/1/2021 4.0% 213.00$                        
1/1/2022 5.0% 260.00$                        
1/1/2023 6.5% 407.00$                        

Assisted Living

Effective Date % Per Month (Average) $ Per Month (Average)
1/1/2019 4.0% 187.00$                        
1/1/2020 4.0% 242.00$                        
1/1/2021 4.0% 263.00$                        
1/1/2022 5.0% 324.00$                        
1/1/2023 6.5% 490.00$                        

Memory Support
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Effective Date % Per Day (Average) $ Per Day (Average)
1/1/2019 5.0% 8.00$                       
1/1/2020 4.5% 9.00$                       
1/1/2021 3.0% 4.00$                       
1/1/2022 5.0% 17.00$                     
1/1/2023 6.5% 23.00$                     

Skilled Nursing

Rates for residents of Asbury Health & Rehabilitation Center, Cuthberston Village, and Parker Terrace
Assisted Living include three meals per day.

Temporary absence of the resident from Aldersgate for vacation, travel, business, medical care, or
otherwise, does not change the resident’s obligation to pay the full monthly fee.

The per diem/monthly fee does not include items such as physicians’ fees, outside hospitilazation,
therapies, drugs, medical supplies, dry cleaning, funeral, or burial expenses, all of which remain the
sole responsibility of the resident. For those residents covered under Medicare Part A and/or Medicaid,
services will be provided consistent with those of Medicare and/or Medicaid billing program.There
may be services for which the resident is billed that are not covered by these programs.

[The remainder of this page is left blank intentionally]
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Audited financials and certified financial statements will be made 
available upon receipt from the auditing firm.
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Direct Admit Member - with Member - without 
Residence Type Health Care Benefit Health Care Benefit
Parker Terrace (Assisted Living)
Studio

- Tier 1 $6,198/month $5,813/month
- Tier 2 $7,439/month $7,051/month
- Life Care Rate $5,457/month

One Bedroom Apartment
- Tier 1 $6,439/month $6,052/month
- Tier 2 $7,683/month $7,295/month
- Life Care Rate $5,457/month

Cuthbertson Village Memory Support (Assisted Living)
One Bedroom Apartment
- Tier 1 $7,653/month $7,262/month
- Tier 2 $8,840/month $8,449/month
- Life Care Rate $5,457/month

Asbury Health and Rehabilitation (Health Care Facility)
- Tier 1 $378/day $378/day
- Tier 2 $427/day $427/day
- Life Care Rate $5,457/month

Asbury Health and Rehabilitation (Health Care Facility)
- Home for the Aged - Tier 1 $289/day $289/day
- Home for the Aged - Tier 2 $326/day $326/day
- Life Care Rate $5,457/month

Monthly Service Fee Schedule Existing and New Health Care Beds– Effective January 1, 2023

Member will pay the current rate in effect at the time of actual admission.

Member is aware that these rates will change from time to time upon Board approval
with a thirty (30) day notification in writing to Members prior to implementation.

Residence and Services Agreement - 05/2023 Initial ______   ______

EXHIBIT A
FEES IN ASSISTED LIVING AND HEALTHCARE

Effective January1, 2023, the following rates are in effect:
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EXHIBIT C 

Addendum to Residence and Services Agreement for 

New Construction of Wesley Glen Executive Homes 

This Exhibit C, rather than Section 11.C of the Residence and Services Agreement, shall govern the 
Terms of Payment of the Entrance Fee for Members selecting new construction of a Wesley Glen 

Executive Home. With the exception of Section 11.C, all other provisions of the Residence and Services 

Agreement apply to those Members selecting new construction of a Wesley Glen Executive Home. 

Terms of Payment of the Entrance Fee. The tentlS of payment of the Entrance Fee for the new 

construction of Wesley Glen Executive Homes shall be as follows: 

1. Reservation Deposit An amount equal to ten percent (10%) of the Entrance Fee totaling

$__ __, paid within five (5) days after the Member receives written notice of

approval and upon execution of this Agreement; and,
2. A Deposit of One Third of the Total Entrance Fee. An amount equal to one third (1/3) of the

Entrance Fee, including 1/3 of fees for selected Option/Custom Features; less the paid

Reservation Deposit, or $ _____ paid at the time that the executive home site begins to

be cleared; and,

3. A Deposit of One Third of the Total Entrance Fee. An amount equal to one third (1/3) of

the Entrance Fee, including 1/3 of fees for selected Option/Custom Features,; less the paid
Reservation Deposit, or$ _____ paid when the Community determines and notifies

Member that construction of the Wesley Glen Executive Home has reached 50% of

substantial completion; and,

4. Balance of the Entrance Fee. The balance of the total Entrance Fee, including any

outstanding balance for Options/Custom Features selected by the Member, or$ paid at the

Occupancy Date, unless otherwise agreed to in writing by the Community.

The Community has executed this Addendum and Member has read and understands this Addendum 

and has executed this Addendum to the Residence and Services Agreement. 

Member Date 

Member Date 

Aldersgate United Methodist Retirement Community, Inc. 

President Date 
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