Disclosure Statement

DATE: June _, 2020

Name of Facility: Windsor Run

Located at: 2030 Windsor Run Lane
Matthews, North Carolina 28105

In accordance with Chapter 58, Article 64 of the North Carolina General Statutes of the State
of North Carolina:

e this Disclosure Statement may be delivered until revised, but not after November 30,
2021

¢ delivery of the Disclosure Statement to a contracting party before execution of a
contract for continuing care is required; and

e this Disclosure Statement has not been reviewed or approved by any government
agency or representative to ensure accuracy or completeness of the information set out.

Note: Windsor Run, LLC believes this information is accurate and complete in all material
respects, so far as compliance with the disclosure requirements for Continuing Care
Facilities in the State of North Carolina.
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WINDSOR RUN
DISCLOSURE STATEMENT

A. THE COMMUNITY PROVIDER, PERSONNEL INVOLVED, BUSINESS
EXPERIENCE & INVOLVED ENTITIES:

A.1.  Continuing Care Provider. The names and addresses of the Provider for Windsor
Run Retirement Community is Windsor Run, LLC (sometimes referred to as “Provider,” “Windsor
Run” or “Community”) a limited liability company organized under the laws of the State of
Maryland and qualified to do business in North Carolina. Windsor Run is not affiliated with any
religious organizations and is not intended to be a tax-exempt, charitable entity. The corporate
address for the Provider is: 701 Maiden Choice Lane, Baltimore, Maryland 21228. The address of
the Community is 2030 Windsor Run Lane, Matthews, North Carolina 28105.

Residents will enter into a Residence and Care Agreement (attached as Exhibit 1) with
Windsor Run which will provide services to residents and receive the entrance deposits and Monthly
Service Packages. Windsor Run offers two different models for the Residence and Care Agreement.
Windsor Run entered into a Management and Marketing Agreement with Erickson Living
Management, LLC (referred to as “Erickson Living” or “Manager”) to provide certain services for
the Community. Erickson Living is organized as a limited liability company under the laws of the
State of Maryland and is qualified to do business in the State of North Carolina.

A.2.  Officers, Directors, Trustees, Managing and General Partners, and Certain Persons who
Hold Equity or Beneficial Interests. The Provider Windsor Run, LLC is a limited liability
company. Erickson Living Properties II, LLC (ELP II) owns 90% of the interests in Windsor Run,
LLC and ELP II itself is wholly owned by Erickson Living Holdings, LLC, a Maryland limited
liability company. The remaining 10% interest in Windsor Run, LLC is owned by NSC- Windsor
Run, LLC. NSC- Windsor Run, LLC, is a single member limited liability company the sole member
of which is National Senior Campuses, Inc., a nonprofit 501(c)(3) supporting organization.

The officers of Windsor Run are listed below with their executive biographies. The business
address for all of the directors and officers of Windsor Run and Erickson Living is 701 Maiden
Choice Lane, Baltimore, Maryland 21228.

Officers of Windsor Run, LLC

R. Alan Butler: Chief Executive Officer
Debra B. Doyle: Chief Operating Officer
Todd Matthiesen: Chief Financial Officer
John Hall: Treasurer

Susan L. Oliveri: Secretary
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Executive Director: George Comfort

BIOGRAPHIES

Alan Butler, Chief Executive Officer

Mr. Butler joined Erickson Living in 2010 as Chief Operating Officer and assumed his
current positionin 2011. As CEO, he focuses on the company’s strategic growth. He spent 14 years
as Treasurer of Allegis Group, Inc., the largest provider of staffing in the United States with 8,000
employees and 2009 revenue of $6 billion. Mr. Butler was responsible for all debt placement and
syndicated credit facilities, cash management activities, and advised on all mergers and acquisitions.
He is currently CEO of Erickson Living and President of Redwood Capital Investments, LLC, a
private investment company.

Prior to joining Allegis Group and Redwood, Mr. Butler held various credit and lending
positions at Bank of America and its predecessor banks from 1986 to 1996.

Mr. Butler currently serves on the Board of Redwood portfolio companies and on the
Executive Board of the Boy Scouts of America. He graduated magna cum laude from the University
of Maryland, College Park with a bachelor’s degree in finance and received his master’s degree in
business administration from Loyola College in Maryland.

Debra B. Doyle, Chief Operating Officer
Ms. Doyle is the Chief Operating Officer for Erickson Living. She is responsible for
community operations and for developing and defining standards for new program initiatives,
productivity and process improvement standards for all campuses. Ms. Doyle’s current roles and
responsibilities include delivering high-quality services to more than 23,000 residents with the
support of fourteen thousand employees, who deliver through the Erickson Way Values the core
programs and services that comprise the Erickson Living Lifestyle.

Previous positions at Erickson include Executive Vice President of Health and Operations
and Associate Executive Director of Oak Crest in Parkville, Maryland. She also served as Senior
Regional Health Services Director for the following Erickson communities: Oak Crest, Charlestown,
Riderwood, and Greenspring. Before coming to Erickson, she was Chief Nursing Officer and
executive director of medical services for the Greater Baltimore Medical Center.

Ms. Doyle earned an M.B.A. and a B.S. in business administration from Loyola College. She
received her R.N. from St. Joseph’s Hospital School of Nursing and a certification in senior living
care from Johns Hopkins University. She is a member of the American College of Healthcare
Executives and the American Nurses Association.
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Ms. Doyle also serves as the Chairman of the Board for Franklin Square Hospital
Center Operating Board and the Medstar Health — Quality, Safety and Professional Affairs
Committee.

Todd Matthiesen, Chief Financial Officer
Todd Matthiesen is responsible for directing the fiscal functions of Erickson Living in
accordance with generally accepted accounting principles. He plans, develops, implements and
directs the organization’s fiscal function and performance; participates in the development of the
company’s strategic plans and programs; evaluates and advises on long-range plans; and provides
financial and trending analysis in order to assist the President and CEO, the managed communities’
Boards, and other senior executives in the performance of their responsibilities.

Mr. Matthiesen served previously as Vice President of Finance for Erickson Living, where
his responsibilities included managing and leading several corporate departments and driving the
budget and audit process as well as managing the day-to-day operations of the finance function.

Prior to Erickson Living, Mr. Matthiesen was Vice President of Operations for TEKsystems,
Inc. He was responsible for the financial and operational performance of the Global Services
division which provided Applications and Infrastructure services in the US, Canada, Europe and
India to a broad spectrum of industries. Mr. Matthiesen was also responsible for the acquisition and
integration of several multi-national companies. Before his twelve-year association with
TEKsystems, Mr. Matthiesen worked for Waste Management Inc., in various financial positions,
including mergers and acquisitions and operations.

Mr. Matthiesen graduated from High Point College as a Presidential Scholar in 1991 with a
degree in Accounting, Business Administration and Economics.

John D. Hall, Treasurer
Mr. Hall is responsible for treasury, internal audit, insurance and tax for Erickson Living and
all communities that Erickson Living manages since May 2010. During this time, he has redesigned
or built all four areas’ primary function and focus, led the successful efforts to refinance existing
bond deals, improved visibility and reporting for cash activity and treasury services within the
communities and to the boards, and is instrumental in Erickson Living’s tax planning efforts.

Mr. Hall spent the prior 10 years as Chief Accounting Officer of Allegis Group, Inc., the
largest provider of staffing in the United States. Mr. Hall was responsible for all financial reporting,
tax, insurance and risk management for Allegis Group and advised on financings and mergers and
acquisitions, including the Erickson transaction and many others involving Redwood Capital
Investments LLC. Prior to joining Allegis Group, Mr. Hall was in public accounting for 15 years,
leaving a partnership position with a national firm to join Allegis Group in 1999.
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Mr. Hall graduated from the Loyola College in Maryland in 1985 with a bachelor’s degree in
business administration, with a concentration in accounting. He received his CPA certificate in
1985. Mr. Hall also holds a master’s degree in business administration, with a concentration in
income tax, from the University of Baltimore, which he received in 1992.

Susan Oliveri, Secretary
Susan Oliveri is General Counsel and Corporate Secretary of Erickson Living and is
responsible for directing the legal affairs of the Company as well as maintaining the official records
of the Company. Prior to joining Erickson Living, Ms. Oliveri practiced law with Miles &
Stockbridge, PC and Smith, Somerville & Case, LLC in Baltimore, MD. Her practice focused
primarily on commercial finance and real estate acquisition, development and construction. She also
completed a clerkship for the Honorable Lawrence Rodowsky on the Court of Appeals of Maryland.

Ms. Oliveri is a member of the American Bar Association and the Maryland State Bar
Association. Ms. Oliveri has a J.D. from the University of Baltimore School of Law where she
graduated magna cum laude. She also holds a Bachelor of Business Administration in Finance and
Marketing from the University of Texas at Austin.

Executive Director for Windsor Run

George Comfort
George Comfort, Executive Director for Erickson Living’s Windsor Run community,
oversees the operations of the entire community and promotes a high standard of living for
community members.

Prior to becoming Executive Director of Windsor Run in August 2017, Mr. Comfort was
Associate Executive Director of Ann’s Choice, at various times responsible for the General Services,
Resident Life, and Philanthropy Departments of the community. Prior to joining Erickson Living, he
was Executive Director of NorthBay Education, part of The Erickson Foundation and one of the
largest and most innovative residential environmental education centers in the country. His strong
experience in the chief executive role is complemented by his broad background in large account
sales and marketing, in addition to his having completed a two-year international assignment living
and working in Europe.

Mr. Comfort earned a B.S. in Computer Science and Math from Vanderbilt University, an
M.A. in the Management of Aging Services from the University of Maryland Baltimore County and
is one class shy of an M.A. in Counseling from the University of Cincinnati.

A.3.  Business Experience of, Acquisition of Goods and Services from, and Criminal,
Civil, or Regulatory Proceedings against Provider, its Officers, Directors, Trustees, Managing and
General Partners, Certain Persons who Hold Equity or Beneficial Interests, and the

Management.
78839-1 Discl 7
June 2020



(a) Business Experience in the Operation or Management of Similar Facilities.
The Provider, Windsor Run, is a new entity formed for the purpose of operating this Community.

Erickson Living was formed in 2009 and is the manager of the Community. The
officers of Erickson Living have experience in managing and developing retirement communities
through their prior work with Erickson Retirement Communities, LLC which built an innovative
network of communities that combine a maintenance-free active lifestyle with a host of amenities,
social activities, and wellness and medical centers.

Erickson Living currently manages the Charlestown Retirement Community in
Catonsville, Maryland, Oak Crest Village in Parkville, Maryland, Greenspring Village in Springfield,
Virginia, Seabrook Village in Tinton Falls, New Jersey, Riderwood Village in Silver Spring,
Maryland, Brooksby Village in Peabody, Massachusetts, Cedar Crest Village in Pompton Plains,
New Jersey, Ann’s Choice in Warminster, Pennsylvania, Fox Run Village in Novi, Michigan, Linden
Ponds in Hingham, Massachusetts, Eagle’s Trace in Houston, Texas, Highland Springs in Dallas,
Texas, Maris Grove in Concordville, Pennsylvania, Wind Crest in Denver, Colorado, Tallgrass
Creek in Overland Park, Kansas, Ashby Ponds in Ashburn, Virginia, Lantern Hill in New
Providence, New Jersey, Devonshire in West Palm Beach, Florida, Windsor Run in Matthews, North
Carolina, Siena Lakes in Naples, Florida and Avery Point in Short Pump, Virginia.

(b)  Acquisition of Goods and Services. The Provider does not have any interest
in any other professional service firm, association, foundation, trust, partnership, or corporation or
any business or legal entity which presently intends or may provide goods, or services to the Provider
at a value of $500 or more within any year. The Provider’s members, Erickson Living Properties II
and NSC - Windsor Run, LLC, will not provide goods or services to the Community at a value of
$500 or more within a year. The Executive Director, an individual, does not have a 10% or greater
interest in any the Provider or in any company that will provide goods or services annually of $500
or more to the provider, facility, or residents to the Provider.

The officers named in Section A.2 are also officers of related companies, Erickson
Living Management and Erickson Living Development, that will provide certain goods or services to
the Community at a value of $500 or more within any year.

Windsor Run has entered into a Management and Marketing Agreement with
Erickson Living to provide certain services for the retirement community. Windsor Run will pay a
base management fee to Erickson Living currently calculated at 5% of net occupancy fees for
independent living units and 5% of occupancy fees for healthcare units.

Windsor Run has engaged development services through Erickson Living
Development, LLC for the construction of the Community. Erickson Living Development, LLC is
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also a wholly owned subsidiary of Erickson Living Holdings, LL.C, which is one of the members of
Erickson Living. The cost of construction will be competitively bid. These companies will not have
any equitable or beneficial interests in the Provider.

(9] Status of any Criminal, Civil, or Regulatory Proceedings. The Provider, its
officers, directors, trustees, managing and general partners and persons holding equity or beneficial
interests: a) have not been convicted of a felony or pleaded nolo contendere to a felony charge and
have not been held liable or enjoined in a civil action by final judgment in any felony or civil charge
involving fraud, embezzlement, fraudulent conversion, or misappropriation of property or moral
turpitude; b) are not subject to an injunctive or restrictive order of a court, or within the past five
years have not had a state or federal license or permit suspended or revoked as a result of an action
brought by a governmental agency or department, arising out of or relating to business activity or
healthcare, including without limitation, actions affecting a license to operate a nursing home,
retirement home, home for the aged or facility registered under this chapter or similar laws in another
state; and ¢) are not currently the subject of any state or federal prosecution, or administrative
investigation involving allegations of fraud, embezzlement, fraudulent conversion, or
misappropriation of property.

B. COMMUNITY DESCRIPTION

B.1. Ownership of Real Property. The property on which the Community is located is
currently owned by Windsor Run, LLC. It is possible that, in connection with future construction
loans, a mortgage in favor of the construction lender, will be placed on the property.

B.2. Location and Description of Real Property. The site of Windsor Run is located
on approximately 85 acres in Matthews, North Carolina located on McKee Road, near the
intersection with Weddington Road. The community address is 2030 Windsor Run Lane, Matthews,
North Carolina 28105.

Erickson Living communities are designed to emulate a college campus atmosphere for
senior citizens. The Community will be comprised of small clusters of buildings of various sizes and
shapes. Buildings may be interconnected with bridges and walkways or may be free-standing.
Residential buildings will have balconies, awnings, and patios and will be interspersed with
clubhouse-style community centers that feature expansive windows and welcoming entrances.

The independent living component of the Community is built in phases according to demand.
The first phase currently includes 318 independent living apartments within 3 residential buildings,
in a variety of styles, and a club house. The club house contains dining options such as a restaurant
and café as well as classrooms, activity spaces, and other common areas. The club house includes a
beauty salon, an aquatic center and fitness center. The Community features an on-site medical
center with services provided by both primary care practitioners and sub-specialists.

78839-1 Discl 7
June 2020



The Community is also planned to include Continuing Care at Windsor Run, the healthcare
neighborhood for the campus. The first phase Continuing Care facility is planned to include
approximately 12 assisted living units and 12 nursing units, some of which will be used for memory
care services. The facility will include dining rooms, resident lounges, an activity room, a bathing
core, space for on-site therapy and a beauty salon.

As shown in Exhibit 2, the first independent living buildings opened in May 2018. The first
phase of Continuing Care at Windsor Run, including assisted living and skilled nursing units, is
currently projected to open in January 2021 subject to potential delays. Until the facility is open,
Windsor Run has entered into transfer agreements for its residents with outside assisted living and
nursing care centers until Continuing Care at Windsor Run is fully operational.

Windsor Run may also include future development with additional independent living
apartments and a second phase of Continuing Care. However, Windsor Run builds in response to
market demand and future development depends on future market conditions.

As the Community is built, Windsor Run will be responsible for maintaining the open spaces
and travel ways within the Community. The approximate construction schedule for Windsor Run is
attached to this Disclosure Statement as Exhibit 2. Construction may be delayed depending upon
finalization of plan approvals and permits and due to unforeseen weather-related delays.

C. SERVICES PROVIDED & PROPOSED FEES

C.1.  Services provided under Continuing Care Contracts. Windsor Run offers a wide
array of services to its residents, depending on the setting and level of care of the resident. In
independent living, Windsor Run provides use of the selected Living Unit, a Monthly Meal Credit
Plan, 24 hour on-site staff and emergency alert system, all utilities including these cable/ telephone/
data services: basic cable television service (premium channels additional charge), local, long
distance and international landline phone service, and wireless internet service, on-site Fitness
Center basic membership (includes weekly classes as scheduled), one reserved Parking Space (note:
reserved Parking Space terminates if resident no longer owns or uses a personal vehicle),
maintenance and insurance of buildings, grounds and equipment, insurance for the Independent
Living Unit and all items in such unit, except items owned by Resident, sewage, trash and general
snow removal from common areas, and use of all public rooms and common areas of the
Community.

For residents in Assisted Living, upon the opening of Continuing Care, Windsor Run
provides several packages for Assisted Living residents to serve different care needs. Further details
on the services available at each level of Assisted Living and additional rights and obligations in
Assisted Living will be set forth in the Assisted Living Addendum to the Residence and Care

78839-1 Discl 7
June 2020



Agreement. The package will generally include provision of supervision, verbal cuing and physical
assistance, as appropriate for the Resident’s designated care package, in the performance of activities
of daily living (“ADLs”), including ambulation, personal hygiene, dressing, toileting and eating,
prescription evaluation and planning, a service plan designed by a care team, medication
administration, at least three meals per day, regularly scheduled Registered Nurse review and
assessment, personal laundry service, weekly light house-keeping (generally includes vacuuming
carpet/ floors, light dusting and wiping down bathrooms and kitchenette if available), assistance
with Incontinence Care, regular social work team services related to cognitive, behavioral and safety
issues, licensed nurse management of chronic/ stable conditions on a regular basis, 24 hour on-site
staff and emergency alert system, all utilities including these cable/ telephone/ data services: basic
cable television service (premium channels additional charge), local, long distance and international
landline phone service, and wireless internet service, enriching activities program, daily bed-making,
one load of laundry per week, washers and dryers available free of charge, assistance with additional
care points identified in the holistic assessment, maintenance and insurance of buildings, grounds
and equipment, sewage, trash removal and general snow removal from common areas, and use of all
public rooms and common areas of the Community.

For residents in Nursing Units, upon the opening of Continuing Care, Windsor Run will
provide the listed services. Further details on the services available and additional rights and
obligations in nursing care will be set forth in a Nursing Admission Addendum to the Residence and
Care Agreement. The package will generally include provision of three meals a day, tray service,
individual care plans, planned activities, social work services, laundry services for linens and towels
owned by Windsor Run, housekeeping, Nurse/ Resident communication system, security/safety
Officers on duty 24 hours, all utilities including these cable/ telephone/ data services: basic cable
television service (premium channels additional charge), local, long distance and international
landline phone service, and wireless internet service, maintenance of buildings, grounds and
equipment, insurance on buildings, grounds and equipment, insurance of the Nursing Unit and all
items in the unit, except items owned by Resident, sewage, trash and general snow removal from
common areas, and use of all public rooms and common areas of the Community.

Additional services that may be available to residents include meal delivery service,
housekeeping and laundry service for residents in Independent Living, additional housekeeping or
additional laundry service for residents in Assisted Living or Nursing Units, extra meals for residents
in Independent Living (unless covered by Monthly Meal Credit as defined in the Residence and Care
Agreement, guest meals, on-site Fitness Center premium services or classes, personal storage space
(limited availability), second reserved parking space (limited availability), off-campus transportation
within a radius determined by the Provider, and home support services. In the future, if approved
and licensed, Windsor Run may also offer memory care services for residents with different levels of
programming and assistance.
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Windsor Run currently includes an on-site Medical Center with primary care practitioners
and sub-specialists. Windsor Run also intends to contract with third parties to provide additional
services such as laboratory services, medical supplies, prescription drugs, and home health, therapy
or rehab services.

Windsor Run will not provide hospice care, acute hospital care, or any institutional care other
than care that is appropriate in an Assisted Living Unit or a Nursing Unit. Windsor Run does not
provide for funeral arrangements for residents.

C.2. A Description of All Fees Required of Residents Subject to the Residence and Care
Agreement, Periodic Adjustment of Such Fees and Miscellaneous Provisions regarding
Residency.

C.2. (a) Application Fee. Prospective residents will pay a one-time application fee to
Windsor Run. This fee is used to offset the costs of performing financial and health screenings and
other paperwork requirements for the prospective resident. Upon submitting an application for
residency in Windsor Run, each prospective resident must pay an application fee of $150.00.
Application fees collected from applicants will not be escrowed by Windsor Run.

If the Residence and Care Agreement is canceled or rescinded prior to occupancy (See
Section D.3 (a) below), the Provider may retain the application fee as a reasonable service charge.

C.2. (b)  Customized Improvements Charge. Prospective residents who desire to make
customized improvements to a unit prior to moving in will pay a charge to Windsor Run for such
improvements. This fee is used to offset the cost of material and labor for installing the specified
improvement to the unit. The cost of any customized improvement to a unit will depend upon the
improvement desired, including labor charges, and will be payable at the time of signing an
agreement to install such improvements with Windsor Run. Fees paid for improvements to a unit
will not be escrowed and will not be refunded.

C2. (o Entrance Deposit.

(c) (i) Payment of Entrance Deposit. Prospective residents will pay a one-
time Entrance Deposit to Windsor Run. Payment of an Entrance Deposit provides a resident
with the lifetime use of the Living Unit and the services and amenities available at the
Community as long as the Resident complies with the Residence and Care Agreement. The
Entrance Deposit to be paid by residents depends upon the size, features, and level of care
provided in the living unit selected. The current price list is included below. Prospective
residents will pay the Entrance Deposit in a series of deposits generally as follows: 1) A
$1000.00 Priority Deposit will be due when the prospective resident first submits an
application for an actual living unit or to join the waiting list for a living unit at Windsor
Run; 2) An additional $4000.00 Reservation Deposit will be due when the prospective
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resident reserves a unit type in a particular residential building which deposit may be paid in
two installments; 3) A Signing Deposit, bringing the total to 10% of the total Entrance
Deposit, is due when resident signs the Residence and Care Agreement; and 4) A Final
Deposit, which is the remainder of the Entrance Deposit after the prior deposits are paid, is
due when the resident takes possession of the living unit.

Atits sole discretion, Windsor Run may offer residents a short-term option for
payment of the Entrance Deposit with a promissory note. The promissory note is typically
used for a short-term loan for a delayed home sale. The form of the promissory note is
included in Schedule II of the Residence and Care Agreement.

The current schedule of Entrance Deposits and Monthly Service Packages are
shown in the following table.

Current Entrance Deposit Schedule
And Monthly Service Packages

IApprox

Square 2020 90% Refund 0% Refund
Apartment Style [Footage Monthly Fee | Entrance Deposit Entrance Deposit
1Bedroom 812 - 850 $2,216 - $2,216 | $199,000 - $227.000 | $120,000 - $137,000
1Bedroom 8511000 | $2.216 - $2.452 | $214.000 - $269.000 | $129,000 - $162,000
1Bedroom 1001 — 1150 | $2,564 - $2,667 | $263,000 - $312,000 | $158,000 - $187,000
1Bedroom 1151- 1300 | $2,668 - $2,748 | $288,000 - $312.000 | $173,000 - $187.000
2Bedroom 1001 - 1150 | $2,699 - $2,699 | $286,000 - $333.000 | $172.000 - $200,000
2Bedroom 1151 -1300 | $2,790 - $3,005 | $305,000 - $355,000 | $183,000 - $213,000
2Bedroom 1301 - 1500 | $3,048 - $3,300 | $365,000 - $446,000 | $219.000 - $268.000
2Bedroom 1501 - 1700 | $3,386 - $3.590 | $422.000 - $481,000 | $253,000 - $289,000
2Bedroom 1701-2000 | $3,655 - $4,009 | $499,000 - $567,000 | $299,000 - $340,000
Second Person Fee $869

Windsor Run plans to open assisted living and skilled nursing units in its Continuing Care
facility which is currently planned to open in January 2021. Pricing for those services will be
provided closer to opening.

(c) (ii) Escrow of Entrance Deposit. Prior to occupancy, all Entrance Deposits
paid by a resident to Windsor Run will be placed in an escrow account with a bank or other
escrow agent. Funds held in escrow are the property of prospective residents until released to
Windsor Run. Any interest earned on funds in the escrow account will be for the benefit of
Windsor Run. On the date that the resident either occupies the unit or the unit is available
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for immediate occupancy by the resident, the escrow agent may release the Entrance Deposit
for that unit from the escrow account to Windsor Run.

Prior to occupancy, deposits in escrow will be returned by the escrow agentto
the prospective resident in the following circumstances: (i) within 30 days of the written
request of the prospective resident; (ii) if the prospective resident dies before occupying a
unit; (iii) if the prospective resident is determined to be ineligible for entrance into the
Community or due to the prospective resident’s illness, injury, or incapacity that would
preclude the applicant from occupying a living unit as well as upon death; or (iv) upon
rescission of the Residence and Care Agreement pursuant to the terms of the Residence and
Care Agreement. If the resident rescinds the Residence and Care Agreement within the
30 day period, Windsor Run will refund 100% of the Entrance Deposit to the resident. Ifthe
resident or Windsor Run terminate the Residence and Care Agreement after the 30 day
rescission period and prior to occupancy, the Entrance Deposit is still refundable per the
terms of the Care Agreement.

As new buildings are developed, the Escrow Agent will release 25% of
escrow monies to Windsor Run when 50% of independent living units in a building are pre-
sold, permanent financing is secured, and entrance deposits plus proceeds of financing equals
90% or more of the costs to construct and equip the facility and provide cash flow funds
equal 90% or more of funds needed to fund start-up losses and assure full performance of
obligations. The remaining seventy-five (75%) percent of funds can be released to Windsor
Run when 75% of independent living units are presold, construction is complete and units
available for occupancy.

When deposits are released to Windsor Run after occupancy and the
expiration of the right of rescission, residents who sign the 90% Refund Residence & Care
Agreement will receive the 90% Refund Amount as described below in Section C.2.c (iv).
Residents who sign the Fully Declining Refund Residence & Care Agreement may receive a
declining refund as described below in Section C.2.c (v)

(c) (i1i) Changes to Entrance Deposit. The Entrance Deposit paid by a resident will
normally not increase or decrease during residency unless the resident moves to a living unit
with a higher Entrance Deposit than the unit previously occupied by the resident. If the
resident requests a permanent transfer from one Living Unit to another Living Unit with a
higher Entrance Deposit and Windsor Run approves the transfer, the resident will pay an
additional deposit for the new Living Unit. The amount of the additional deposit will vary,
depending on market conditions for the resident’s current Living Unit and for the desired
new Living Unit at the time of the transfer. Windsor Run will advise the resident of the
additional deposit prior to the transfer and the resident may then decide whether or not to
proceed with the transfer. For residents with a 90% refund Care Agreement, ten percent
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(10%) of the additional deposit paid will be added to the Community Fee (see Residence and
Care Agreement) and will be non-refundable. For residents with the F ully Declining Refund
Care Agreement, the new deposit will be presumed to have been paid on the original
occupancy date for that resident and subject to the same amortizing schedule. Residents are
normally not entitled to a refund or decrease of the Entrance Deposit due to any temporary or
permanent transfer, for whatever reason, during the Term of this Agreement. However,
Windsor Run may make a partial refund of the Entrance Deposit, minus the Community Fee,
in the following circumstances: 1) the Resident transfers to a smaller Independent Living
Unit than the Independent Living Unit currently occupied; and 2) the Entrance Deposit for
the smaller Independent Living Unit is currently lower than the Entrance Deposit paid for the
original Independent Living Unit. In these specific circumstances, Windsor Run may elect to
refund the difference between the current Entrance Deposit for the new Independent Living
Unit and the original Entrance Deposit paid but minus the Community Fee. See Section D.1
below for discussion of any additional deposit in the event that a resident marries after
coming to the Community.

(¢) (iv) Refund of Entrance Deposit - 90% Refund Care Agreement. The following
sections describe how the Entrance Deposit is refunded after occupancy and the expiration of
the right of rescission:

e If the Resident terminates the Residence and Care Agreement during lifetime after
the Occupancy Date and the expiration of the right of rescission (See Section D.3.(a)
below), Windsor Run will pay the 90% Refund Amount within sixty (60) days of the
date that the Resident becomes eligible for refund from the Refund Account as
described in this sub-section C.2.(c) (iv) below. The refund is paid to the duly
designated beneficiaries named in the Resident’s refund form or, if there is no refund
form, then to the resident.

o If the Resident dies after the Occupancy Date and the expiration of the right of
rescission (See Section D.3.(a) below), Windsor Run will pay the 90% Refund
Amount within sixty (60) days of the date that the Resident becomes eligible for
refund from the Refund Account (see below). Windsor Run will pay the 90% Refund
Amount to the duly designated beneficiaries named in a refund form or, if there is no
refund form, then to the Resident’s estate. If one joint resident dies, there will be no
refund of any portion of the 90% refund amount; instead, so long as a surviving
resident continues to reside at the community, the Entrance Deposit (minus the
Community Fee) shall be deemed to have been paid entirely on behalf of the
surviving resident to be used for the survivor’s care if necessary, and the 90% Refund
Amount will eventually be paid to the survivor, to the beneficiaries named in the
survivor’s refund form, or to the survivor’s estate.
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* If Windsor Run terminates the agreement for good cause (see Section D.3.(c), then

Windsor Run shall pay the 90% Refund Amount within sixty (60) days of the date
that the Resident becomes eligible for refund from the Refund Account as described
in the section immediately below. Windsor Run will pay the 90% Refund Amount to
the duly designated beneficiaries named in the refund form or, if there is no refund
form, then to the resident.

Windsor Run has established a Refund Account for paying the 90% refund amount
per the terms of this agreement. The Refund Account is funded by the receipt of all
or a portion of new Entrance Deposits from new residents who subscribe previously
occupied Independent Living Units. When the Agreement terminates for any reason,
the Resident of his/ her representative must promptly vacate and remove all
possessions from the Living Unit, turn in the keys, sign a Unit Release for the Living
Unit, and pre-approve the final bill. If the Resident occupied any other Living Units
at the Community, all previous units also must be vacated and released. When the
foregoing steps are completed, Windsor Run then assigns a refund number for the
Refund Account. Windsor Run pays the 90% Refund Amount based on assigned
refund numbers generally proceeding in sequential order. If'the Resident has the next
assigned refund number in sequence, then the Resident is eligible for the 90% Refund
Amount when: (i) the Resident or his/ her representative pays the final bill, and
(ii) the funds in Refund Account are sufficient to fully pay the 90% Refund Amount
to the Resident.

The Refund Account is funded only when Windsor Run receives all or a portion of
new Entrance Deposits from new residents who subscribe previously occupied
Independent Living Units. The new resident’s right of rescission must also be expired
for the Refund Account to receive all or a portion of the Entrance Deposit. Windsor
Run makes continued refunds from the Refund Account as new available funds are
received into the Refund Account. Windsor Run has the right to temporarily suspend
refunds if the Refund Account has insufficient funds to pay the next sequential refund
that is due. Windsor Run pays the 90% Refund Amount based on assigned Refund
Numbers generally proceeding in sequential order.

(c) (v) Refund of Entrance Deposit — Fully Declining Refund Residence & Care

Agreement. The following sections describe how the Entrance Deposit is refunded after
occupancy and the expiration of the right of rescission:
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4% of the Entrance Deposit, and (i1) minus a fee equal to 2% of the Entrance Deposit
per month for each month following the Occupancy Date, including the final month
of the term of this Agreement (even if such final month is only a partial month).

* If(a)either a single Resident or both Joint Residents pass away after the expiration of
the thirty day rescission period and within and including the first forty-eight (48)
months from the Occupancy Date, or (b) One Joint Resident passes away and the
surviving Joint Resident terminates this Agreement after the expiration of the thirty
day rescission period and within and including the first forty-eight (48) months from
the Occupancy Date, Windsor Run will refund an amount equal to the Entrance
Deposit (i) minus a processing fee of 4% of the Entrance Deposit, and (ii) minus a fee
equal to 2% of the Entrance Deposit per month for each month following the
Occupancy Date, including the final month of the term of this Agreement (even if
such final month is only a partial month).

e If the resident is entitled to a refund of a portion of the Entrance Deposit per the
sections above, other than a termination by the Community, Windsor Run will pay
the refund within one-hundred twenty (120) days after the resident or representative
turns in keys and vacate any Living Unit(s), including parking or storage spaces,
which the resident was occupying on the Departure Date.

o Ifthe Community terminate this Agreement for just cause, Windsor Run will pay the
resident on the Departure Date any refund to which the resident is entitled depending
on the resident’s months of residency, less a reasonable offset of fees as described in
Section D.3(c) hereof. Any funds that Windsor Run retains and does not use for such
purposes will be refunded to the resident within 45 days after the resident turns in
keys and vacates any Living Unit(s), including parking or storage spaces, which the
resident was occupying on the Departure Date.

o Ifthis Agreement terminates after the first forty-eight (48) from the Occupancy Date
or later, whether due to the election of resident or Windsor Run, or due to resident’s
death, the resident will not be entitled to any refund of the Entrance Deposit.

C2. () Monthly Service Packages. Residents pay a Monthly Service Package during
the term of their residency. Monthly Service Packages are used by Windsor Run to cover operating
expenses of the Community. The amount of the Monthly Service Package depends upon the size,
features, and, for Assisted Living and Nursing Units, the level of care provided within the living unit
selected. If two or more joint residents occupy a unit together, the joint residents will pay only one
(1) Monthly Service Package and one (1) double occupancy fee for each additional joint resident.
Joint residents who occupy separate units must each pay the full Monthly Service Package for their
respective units. Joint residents include residents who move to the Community together as well as
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residents who marry after moving to the Community. Please see the table above in Section C.2 (iii)
for the current Monthly Service Package.

If a Resident transfers temporarily to another unit or to an outside facility, the
Resident must pay the Monthly Service Package for your permanent Living Unit in addition to the
Monthly Service Package for the temporary Living Unit or the Off-Site F acility, as the case may be.
The Monthly Service Package for a temporary Living Unit at the Community shall be prorated on a
daily basis for the period of the temporary transfer. During the period of the temporary transfer, the
Resident’s Monthly Service Package for the permanent Living Unit shall be adjusted as follows:
(1) ifasingle Resident or one Joint Resident transfers, the Monthly Service Package will be reduced
by a single Non-Occupancy Credit as applicable and defined in Section 15 of this Agreement, (2) if
both Joint Residents transfer from a double occupancy Unit, the Monthly Service Package will be
reduced by the two-person Non-Occupancy Credit as applicable, (3) if both Joint Residents transfer,
one from a Living Unit and one from another Living Unit, each Resident’s Monthly Service Package
shall be reduced by the respective Non-Occupancy Credit as applicable.

Ifa Resident permanently transfers from one Living Unit to another Living Unit at the
Community, the Resident is responsible for payment of the Monthly Service Package, pro-rated and
less the Non-Occupancy Credit as applicable, for the vacated Living Unit until the Resident
completely vacates, removes all possessions from the vacated Living Unit, and returns the keys for
the vacated Living Unit to Windsor Run.

If the Residence and Care Agreement terminates for any reason, the Resident or his/
her representative is be responsible for the payment of the Monthly Service Package for the vacated
Living Unit, less the Non-Occupancy Credit as applicable, for a period of up to and including ninety
(90) days from the date that both of these conditions are fulfilled: (i) the Resident or his/ her
representative vacates the Living Unit and remove all possessions, and (ii) the Resident or his/ her
representative signs a Unit-Release Form for the Living Unit and return the keys. If the vacated
Living Unit is re-subscribed by another new resident in less than 90 days, then the Monthly Service
Package will end on the Occupancy Date for that new resident.

The Monthly Service Package is due and payable each month, in advance, within five
(5) days from the date of the monthly statement. Each resident will receive a monthly statement
from Windsor Run showing the Monthly Service Package charges and charges for any ancillary
services. The Monthly Service Packages may be adjusted by Windsor Run upon 30 days written
notice to the residents.

Monthly Service Packages are not escrowed by Windsor Run. In general, the
Monthly Service Packages are not refundable. However, if the resident transfers from the living unit
to another unit or leaves the Community during a month, the resident may receive a non-occupancy,
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as applicable, credit towards the Monthly Service Package for the days in which the living unit was
not occupied.

C2. (e  Ancillary Fees. The resident may be charged fees by Windsor Run for
ancillary services. Ancillary fees are used by Windsor Run to offset the cost of performing the
ancillary services. The amount of the ancillary fee depends upon the additional services selected.
Payment for ancillary services is generally due in arrears the month after services are rendered.

Ancillary fees are not escrowed by Windsor Run. Fees for ancillary services which
are actually rendered are not refundable. The ancillary fees may be adjusted by Windsor Run upon
30 days written notice to the residents. The Current Ancillary Fee Schedule is shown in the table
below.

ANCILLARY FEE SCHEDULE
Service 2020 Rate

Non-Occupancy Credit for Absences per resident, per day
(starting on 31st consecutive night): $12.00
Additional Mailbox Key $10.00
Additional car transponder $15.00
Additional or replacement Apartment Badge $20.00
Badge for Resident Family & Friends Program $25.00
Badge for Resident Guest $30.00
First Car Reserved Parking Space (Ind. Living) (resident registered No add. fee
car only)
Second Car Reserved Parking Space (Monthly if available) $75.00
(resident registered car only)
Reserved Carport parking (Monthly if available) (resident registered $50.00
car only)
Storage Bin (Monthly if available) $15.00
Maintenance Service per hour $40.00
Grounds Service per hour $40.00
Housekeeping per hour $35.00
Computer Services (first 30-minutes) $39.00
Each additional 15 minutes $13.00
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Service 2020 Rate
Emergency Pendant (1-time fee) $50.00
Emergency Pendant Monthly Fee $20.00
Guest Suite $109 per night
Transportation Destination Dependent
Premium TV Service Package Dependent
Personal Training 30 minute $30.00
Standard Health Club Group Fitness Classes Included
Specialty Health Club Group Fitness Classes Add. fees apply

C2. () Refurbishing Charges. Each time that a resident permanently vacates an
Independent Living Unit or Assisted Living Unit, irrespective of the length of time of occupancy,
Windsor Run will perform work to clean, refurbish, and restore that Living Unit. This work will
generally include, but is not limited to, cleaning or replacement of carpeting and flooring, spackling
and/or painting of walls, removing any customized improvements, replacement of fixtures, or any
other appropriate repairs repairing any extraordinary damage, in the sole discretion of Windsor Run,
to bring the Living Unit back to a like-new condition. The reasonable costs and expenses of this
work (the “Refurbishing Charges”) are charged to and paid by the resident but in some situations,
Windsor Run will cover some or all of the Refurbishing Charges for the Living Unit. The amount of
the Refurbishing Charges will vary depending on the type of extraordinary damage incurred.

Charges and what portions are covered by Windsor Run:

. If the Resident first entered the Community in an Independent Living Unit and then
permanently transfers from that Independent Living Unit to an Assisted Living Unit or to
a Nursing Unit, Windsor Run will cover any portion of the Refurbishing Charges for

78839-1 Discl 7
June 2020

17



o If the Resident first entered the Community in an Independent Living Unit and then
permanently leaves the Community from an Independent Living Unit, Windsor Run will
cover the Refurbishing Charges for work that is due to ordinary wear and tear. The
Resident will only be responsible to pay the portion of the Refurbishing Charges for work
needed to repair any extraordinary damage to the Living Unit. By way of example, such
extraordinary damage may include, but is not limited to, material damage to the walls,
structures, or fixtures, material damage caused by pets, or material odors, stains, or
damage due to smoking in the Living Unit, or removing customized improvements. The
Resident must also pay the reasonable costs and expenses of removing any customized
improvements that he/ she made to the Living Unit unless Windsor Run specifically
agrees in writing to accept those improvements for re-subscription to a new resident.

o If the Resident transfers from one Independent Living Unit to another Independent
Living Unit, or if the Resident transfers from an Assisted Living Unit to any other Living
Unit, or if the Resident permanently leave the Community from an Assisted Living Unit,
the Resident is responsible to pay the full Refurbishing Charges.

) If the last residence at the Community is a Nursing Unit and the Resident either
permanently leaves the Community from that unit or passes away while residing in the
Nursing Unit, Windsor Run will cover the full Refurbishing Charges for the Nursing
Unit.

(2 Miscellaneous Costs. According to the Residence and Care Agreement,
residents are also responsible for procuring and maintaining Medicare insurance, Parts A and B and
for Medigap insurance. Residents are also responsible for their own funeral arrangements. Windsor
Run does not assist with such arrangements. Residents must also purchase renter's insurance to
cover their personal property within their designated living unit, including liability insurance.

C.3.  Fees and Adjustments. The Monthly Service Packages for each level of care may be
revised from time to time. Windsor Run generally adjusts fees on an annual basis after having
evaluated such factors that it perceives to be relevant to the costs associated with operating the
Community and other financial requirements. Normally such changes will be made to become
effective on January 1 of the next calendar year. However, Windsor Run reserves the right at any
time with thirty (30) days’ notice to residents, to adjust the Monthly Service Packages or fees for
Ancillary Services to reflect any additional cost or liability for which there is no adequate, budgeted
reserve, including, but not limited to, tax liability for real estate taxes relating to the Community,
increased operating expenses, and inflation. Notice to residents in assisted living may be less than
thirty (30) days only if the adjustment is due to change in levels of care. Please refer to Section 7.3
of the Residence and Care Agreement.
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C4.  Number of Residents under Care A greements. The Community opened in the spring
of 2018. At the stabilized Occupancy date in December 2019 for the first phase of development,
Windsor Run had 421 residents under Residence and Care Agreements.

D. SPECIFIC COMMUNITY POLICIES

Many of these policies are re-printed from the Residence and Care Agreement (Exhibit 1) for
Windsor Run.

described above, If during the term of residency, the Resident marries or co-habitates with a person
who is not a resident of the Community, the new Spouse or other proposed co-resident will be
required to meet the Community’s financial and health-related qualifications for entrance into the
Community. If accepted, the fee structure for Joint Residents described above will apply for the new

Monthly Service Package for the unit.

actions listed below:

(a) The Resident must take any or all of the following actions, as directed by the
Executive Director. To qualify for assistance, a resident must otherwise be in compliance
with the terms of such resident’s Residence and Care Agreement.

(b) The Resident must file with the Executive Director, on appropriate forms
provided by the Executive Director, a Statement of F inancial Inability to Pay. As part of the
Statement of Financial Inability, the Resident must disclose remaining available assets and
income. The Executive Director will review the financial position to determine the existence
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of any outside assets, including any guaranty agreements, which may first be spent for the
Resident’s care.

(c) If the Resident has outside assets other than the Entrance Deposit, the
Executive Director will establish a Spending Plan for the Resident to spend the outside assets
and to obtain assistance from other available means. As part of the Spending Plan, the
Resident shall assign to Provider any health-related insurance benefits and any benefits under
any governmental insurance or assistance program (including Medicare), until the amount the
Provider receives equals the aggregate charges for the care and services that the Resident has
received from the Provider, based upon the Community's standard rates. If the Resident fails
to cooperate with the Spending Plan for the outside assets, such failure may constitute just
cause for termination of the Agreement due to non-payment of fees per Section D.3(c) below.

(d)  For residents who have a 90% Refund Residence and Care Agreement, after
the Resident completes the Spending Plan or if there are no available assets other than the
Entrance Deposit, the Provider will spend-down an amount up to the Entrance Deposit minus
the Community Fee. After depletion of outside assets, the Entrance Deposit (less the
Community Fee) is considered available for the Resident’s maintenance and support to pay
any and all fees at the Community. For residents who have a Fully Declining Refund
Residence and Care Agreement, spend-down of the Entrance Deposit is not available.

(e) If requested by the Provider, the Resident will transfer to an alternate Living
Unit at the Community if and when available.

) The Resident will provide periodic statements of financial condition and
copies of income tax returns as the same may be requested from time to time by the Provider
and will notify the Provider of any and all assets acquired through any means thereafter, and
will assign or pay such property received to the Provider in an amount equivalent to the total
outstanding charges and fees, owed by the Resident.

(&  Uponcompletion of the Spending Plan (including spend-down of the Entrance
Deposit or fully earning the Entrance Deposit for a Fully Declining Refund Residence and
Care Agreement), the Resident may qualify for assistance from the resident care fund when
established by Windsor Run and to the extent that it is financially feasible. If a Resident is
approved for such assistance, the Executive Director shall inform the Resident of the amount
which the resident care fund will contribute to the monthly fees and the amount which the
Resident must contribute to the Monthly Service Package.

(h)  The Provider is not currently authorized to accept Medicaid for payment of
Monthly Service Packages for any Living Units. Ifin the future the Provider is able to accept
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Medicaid as a payment source, then the Resident agrees to also apply for Medicaid if he/ she
can qualify.

D.3 Termination.

(a) Termination Within Rescission Period or Prior to Occupancy. The Residence
and Care Agreement may be rescinded regardless of occupancy or terminated prior to occupancy in
the following circumstances: (1) Resident rescinds the Residence and Care Agreement within the
later of thirty (30) days of receipt of the Disclosure Statement or execution of the Residence and Care
Agreement (Resident is not required to move into the Living Unit before the expiration of the later
thirty (30) day period); or (2) the Residence and Care Agreement is automatically canceled if
Resident dies before occupying the Living Unit or is precluded from occupying the Living Unitasa
result of illness, injury or incapacity; or (3) Windsor Run elects to terminate the Residence and Care
Agreement prior to occupancy if it is determined that Resident is ineligible for entrance into the
Community.

If the Residence and Care Agreement is rescinded or terminated as described in this
Section D.3(a), Resident shall receive a refund of the Entrance Deposit paid, as described in Section
C.2.(c) (ii), but will not receive a refund of the $150.00 Application Fee. Resident shall not receive a
refund of any costs specifically incurred by Windsor Run at Resident’s request as set forth in a
separate written addendum, signed by both parties. Resident shall not receive a refund of any
Monthly Service Package related to actual occupancy of the Living Unit.

(b) Termination by Resident. After occupancy and after expiration of the rescission
period described in Section 12.1 of the Residence and Care Agreement, Resident may terminate the
Residence and Care Agreement at any time and for any reason by giving 60 days’ notice to Windsor
Run of his or her intention to terminate.

(c) Termination by Windsor Run. A decision by Windsor Run to terminate the
Residence and Care Agreement shall be made by the Executive Director of the Community.
Windsor Run may not terminate this Agreement without good cause. “Good Cause” is defined as:
1) Non-payment of Fees; ii) Proof that the Resident is a danger to himself/herself or others as
determined by the Executive Director and Medical Director (or their designees) in writing;
1ii) Repeated conduct by the Resident that interferes with other Residents’ quiet enjoyment of the
Community; iv) Persistent refusal to comply with reasonable written rules and regulations of the
Community; v) A material misrepresentation made intentionally or recklessly by the Resident in his
or her application for residency, or related materials, regarding information which, if accurately
provided, would have resulted in either a failure of the Resident to qualify for residency or a material
increase in the cost of providing to the Resident the care and service under the Residence and Care
Agreement; or vi) A material breach by the Resident of the terms and conditions of this Agreement.
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Except for termination due to non-payment of fees, Windsor Run will give Resident
sixty (60) days written notice of the termination and the reason for termination. In the event of non-
payment of fees, Windsor Run will give written notice to the Resident that the Resident is in default
under the Residence and Care Agreement for non-payment of fees. Windsor Run may charge
Resident interest on the overdue amount of one and one-half percent (1 1/2%) per month. If
Resident fails to make full payment of all outstanding fees and charges within thirty (30) days of
receipt of the notice, Windsor Run may, at its election, either terminate the Residence and Care
Agreement upon an additional thirty (30) days’ notice or may require a spend-down of the Entrance
Deposit, in accordance with the Community’s spend-down procedures as generally set forth in
Section 10 of the Residence and Care Agreement, to offset the overdue fees and charges.
Acceptance by Windsor Run of partial payment of the fees does not constitute a waiver of the
outstanding fees and charges unless Windsor Run agrees to a waiver in writing,

(d)  Refund of Entrance Deposit. Ifthe resident signs the 90% Refund Residence
& Care Agreement and the Agreement is terminated by either the Resident or Windsor Run during
the Resident’s lifetime after the Occupancy Date and the expiration of the right of rescission, then
Windsor Run will pay the 90% Refund Amount within sixty (60) days of the date that the Resident
becomes eligible for refund from the Refind Account (see Section C.2.c(iv) above). Windsor Run
will pay the 90% Refund Amount to the duly designated beneficiaries named in the Resident’s
refund form or, if there is no refund form, then to the Resident. If the Resident dies after the
Occupancy Date and the expiration of the right of rescission, then Windsor Run will pay the 90%
Refund Amount within sixty (60) days of the date that the Resident becomes eligible for refund from
the Refund Account (see Section C.2.¢(iv) above). Windsor Run will pay the 90% Refund Amount
to the duly designated beneficiaries named in a refund form or, if there is no refund form, then to the
Resident’s estate. If one joint resident dies, there will be no refund of any portion of the 90% refund
amount; instead, so long as a surviving resident continues to reside at the community, the Entrance
Deposit (minus the Community Fee) shall be deemed to have been paid entirely on behalf of the
surviving resident to be used for the survivor’s care if necessary, and the 90% Refund Amount will
eventually be paid to the survivor, to the beneficiaries named in the survivor’s refund form, or to the
survivor’s estate.

If the resident signs the Fully Declining Refund Residence & Care Agreement and the
Agreement is terminated by either the Resident or Windsor Run within 48 months of occupancy
during the Resident’s lifetime after the Occupancy Date and the expiration of the right of rescission,
then Windsor Run will pay the declining balance refund within 120 days from the resident’s
Departure Date (see Section C.2.¢(v) above). Windsor Run will pay the refund to the duly designated
beneficiaries named in the Resident’s refund form or, if there is no refund form, then to the Resident.
If the Resident dies after the Occupancy Date within 48 months from the Occupancy Date and the
expiration of the right of rescission, then Windsor Run will pay the declining balance refund to the
duly designated beneficiaries named in a refund form or, if there is no refund form, then to the
Resident’s estate. If one joint resident dies, there will be no refund of any portion of the refund;
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instead, so long as a surviving resident continues to reside at the community, the Entrance Deposit
shall be deemed to have been paid entirely on behalf of the surviving resident to be used for the
survivor’s care if necessary, and any refund will eventually be paid to the survivor, to the
beneficiaries named in the survivor’s refund form, or to the survivor’s estate. If the Agreement is
terminated by the election of the resident or Windsor Run after 48 months of occupancy or if the
Agreement terminates due to the resident’s death after 48 months of occupancy, there will be no
refund.

D.4 Vacating the Unit. Upon termination of the Residence and Care Agreement either by
election of Resident, election of Windsor Run, or due to the death of the Resident, Resident or his or
her representative shall sign and give to Windsor Run a Unit Release form, advising Windsor Run of
the Departure Date for the Resident. Resident or his or her representative shall then be responsible
to vacate the Living Unit and to remove all personal possessions from the Living Unit. Windsor Run
shall have the right to show the Living Unit to interested applicants as of the date indicated in the
Unit Release Form.

If Resident fails to vacate the Living Unit by the indicated Departure Date or, in the
event of a termination by Windsor Run, within the required time from the notice of termination as
provided in Section 12.3 of the Residence and Care Agreement, Windsor Run shall have the right to
store the Resident’s possessions in a general storage area at the Community or to arrange for storage
in a commercial storage facility, all at Resident’s expense until disposition can be made. Windsor
Run assumes no responsibility for Resident’s stored possessions

D.5  Availability of Living Unit. A permanent transfer is a transfer of indeterminate
duration. During a permanent transfer, Resident will be requested to release the Living Unit. Aftera
permanent transfer, if Resident is able to qualify to return to the Living Unit previously occupied at
the Community or to a different, medically appropriate Living Unit at the Community, Resident will
have the right to occupy the Unit subject to availability of such Unit and Resident will be given
priority over non-residents on the waiting list for the Community.

D.6  Admission of New Residents. In order to become a resident, an applicant must be 62
years of age or older. From a financial standpoint, Windsor Run generally requires that a prospective
resident have a net asset value being sufficient to pay 35 months of a blended rate based on projected
fees in the Continuing Care Units and also monthly income of 1.4 times the Monthly Service
Package for the desired living unit. If the prospective resident is not able to financially qualify,
Windsor Run may consider a guaranty to financially qualify the resident by guarantying payment to
Windsor Run in the form of additional assets or income. The guaranty is an addendum to the
Residence and Care Agreement and sample forms are included in Schedule II of the Agreement.
Windsor Run will also review the prospective resident’s profile and will conduct a pre-residency
meeting with the prospective resident. Pre-residency meetings are meant to assist Windsor Run in
determining the appropriate care and services to support the prospective resident, whether
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independent living, assisted living, or nursing care. If Windsor Run does not have an appropriate
level of care for the individual, it will so inform the applicant and will refund any portions of the
Entrance Deposit paid. In the event an applicant’s health status or financial situation changes
between entering into the Residence and Care Agreement and initial occupancy at Windsor Run,
Windsor Run reserves the right to review the changed circumstances and reconsider admission.

D.7.  Access to Facility by Non-Residents. Residents are welcome to have family and
friends visit their new home. Guests of residents may take meals at the Community for an additional
fee. All visitors are subject to Windsor Run's reasonable rules and regulations for use of the
Community. Residents may not assign the right to occupy the living unit to any other person and
may not have other persons live in the unit on a permanent basis. Windsor Run may also make
certain meeting rooms and the planned conference center available for public meetings.

D.8.  Transfers.

(a) Transfer at Resident’s Election. A Resident may elect to transfer, on a
temporary or permanent basis, to an alternate Independent Living Unit, an Assisted Living Unit,
Nursing Unit or an Off-Site Facility by giving notice to Windsor Run. All transfers within the
Community shall be subject to the availability of the elected alternate Living Unit and subject to
Windsor Run’s approval.

()  Non-Emergency Transfer at Windsor Run’s Election. All decisions
regarding a transfer of any resident, except for emergency transfers, shall be made by a committee
consisting of the Executive Director (or his or her designee) and the Medical Director (or his or her
designee) (collectively referred to as the “Committee™). The Committee will consult with Resident
or his/ her legal representative and with a Guarantor or ombudsman, if requested. Windsor Run
attempts to interact with Resident / representative with the goal of achieving a consensus on the need
for a transfer although a consensus is not always achieved. A Resident will not be transferred,
temporarily or permanently, to a different Living Unit unless (1) in the opinion of the Committee,
such transfer is deemed appropriate for the protection of the Resident’s health and/or safety or the
general and/or economic welfare of other residents, (2) in the opinion of the Committee, the transfer
is deemed necessary due to financial inability to pay the Monthly Service Package, or (3) in the case
of a permanent transfer to an Off-Site Facility that provides treatment for mental disorders, the need
for such transfer is certified by two physicians or one physician and one psychologist. If the transfer
is due to event (1) or (3) listed above and the Living Unit is occupied by a Joint Resident, the
remaining Joint Resident may continue to occupy the Living Unit. The Committee shall give thirty
(30) days advance written notice of the proposed transfer. The Resident/ representative shall notify
Windsor Run of any objection to the permanent transfer within ten (10) days of receipt of the notice.

If the Resident/ representative do not consent to the transfer, the Committee may, in its discretion
and in lieu of a transfer, require Ancillary Services be provided. If the Resident/ representative do
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not consent to either the transfer or the provision of Ancillary Services, Windsor Run may consider
such refusal to constitute just cause to terminate the Agreement (see Section D1 above).

(c) Emergency Transfer at Windsor Run’s Election. If the Resident’s health and
safety or the health and safety of other residents require immediate action, the Executive Director
with the approval, if reasonably obtainable, of the Medical Director, may transfer the Resident from
the current Living Unit to a different Living Unit or an Off-Site Facility, on a temporary or
permanent basis. Emergency circumstances arise when there is a danger of immediate, irreparable
harm to the Resident’s health and safety or to the health and safety of other people at the
Community. In the event that the Resident is required to be transferred to Continuing Care at
Windsor Run during a period that he/ she is suffering from legal incompetency, the Resident agrees
to be bound by the terms of the Agreement in effect at the time of such transfer.

D. 9 Other Community Policies.

(a) Rules. Windsor Run has the right to promulgate reasonable rules and regulations
governing the conduct of the residents. Residents enjoy the fullest measure of independence
consistent with their accommodation, subject, however, to the limitations of the Community’s
reasonable rules and regulations now or hereafter adopted for the conduct and care of all residents
including those in the Resident Handbook which residents acknowledge receiving. Residents agree
to abide by all such rules and regulations, and generally to conduct themselves in such a manner as to
promote the peace and harmony of the Community. Residents accept Windsor Run’s ability and
authority to enter the Living Unit in order to carry out the purpose and intent of the Residence and
Care Agreement including (1) performance of authorized housekeeping duties; (2) response to
medical emergencies; (3) responses to fire protection systems; (4) entry by authorized personnel in
the event that a Resident is reported missing or have not responded to a call; (5) scheduled
maintenance activities; and (6) enforcement of the Community’s policies and procedures. Windsor
Run acknowledges and respects the Resident’s right to privacy and agree to limit uninvited entry into
the Living Unit at the Community to the situations set forth in this paragraph.

(b)  Property Rights. The Resident acknowledges that, except as expressly set forth in
this Agreement, the rights and privileges granted by this Agreement do not include any right, title,
lease, or any other interest in any part of the personal property or real property - including land,
buildings and improvements - owned, leased or administered by us. The resident’s rights are limited
to the rights provided in this Agreement for services and the occupancy of the Living Units. Except
for your right to occupy the Living Unit, any rights, privileges or benefits under this Agreement shall
be subordinate to any mortgage or deed of trust or leasehold interest on any of the premises or
interest in Windsor Run’s real and personal property, to all amendments, modifications, replacement
or refunding, of any such mortgage or deed of trust or leasehold interest, and to such reasonable rules
and regulations governing the use of the property as shall from time to time be imposed by us. The
resident agrees, upon request, to execute and deliver any document which is required to this effect by
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us, or by the holder of such mortgage or deed of trust or leasehold interest to effect such
subordination or to evidence the same, and appoint Windsor Run as his/ her attorney-in-fact to
accomplish that purpose.

(9] Unauthorized Transfers of Property. The financial information which a Resident
submitted is a material aspect upon which Windsor Run reasonably relied in determining the
qualifications for becoming a resident of the Community. Being able to meet the financial criteria to
become a resident helps assure the financial stability of this Community. In determining financial
criteria for residency, Windsor Run considers the applicant’s reported income and assets in light of
the Community’s current and future commitments and obligations. Furthermore, Windsor Run will
take every reasonable step to assist residents who have depleted those assets through normal living
expenditures so that he or she may continue to remain as a resident of the Community. However, in
order to protect the Community from a situation wherein a resident divests him/herself of those
assets for the purpose of qualifying for assistance or reduction of Monthly Service Packages, the
Resident agrees not to divest himself/ herself of, to sell, or transfer any assets or property interests
(excluding expenditures for normal living expenses) that reduces the assets that the Resident or his/
her representative disclosed as available assets for Resident on admission, without having first
obtained the Community’s written consent.

(d) Non-Smoking Policy. The Resident must agree to abide by the Community’s
prohibition against smoking, e-smoking or vaping in the Living Unit, including balconies or patios,
and in common areas. Resident guests, or contractors are also prohibited from smoking, e-smoking
or vaping in the Living Unit or in the common areas of the Community. Failure to abide by the non-
smoking policy may be viewed as cause to terminate the Residence and Care Agreement.

D. 10 Other Material Information. During the coronavirus pandemic, Windsor Run is
monitoring and adhering to federal, state or local guidelines for stay-home orders, social distancing,
limitation of travel, or similar guidelines (as may change from time to time). According to the CDC,
the practice of social distancing can dramatically decrease the spread of COVID-19. Windsor Run
has made certain modifications to services and amenities to encourage safe social distancing which
impact offerings such as dining venues, common areas, services and social gatherings for example.
Changes or restrictions are being revised or eased as permitted by state and local authorities.

Please see the Erickson Living website at https://www.ericksonliving.com/covid19 for the
latest information or the answers to frequently asked questions.

E. FINANCIAL INFORMATION

E.l1.  Reserve Funding & Investments . In accordance with the provisions set forth in the
North Carolina Continuing Care Retirement Communities Act, Windsor Run maintains reserves in
an amount equal to 25% of the total operating costs of the facility forecasted for the 12 month period
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following the period covered by the most recent Disclosure Statement filed with the Department of
Insurance. The amount will be calculated per agreement with the Insurance Commissioner. Until
such time as the Provider achieves positive cash flow, the source of these reserve funds shall be
funding from one of the owners, Erickson Living Holdings, LLC. The reserve funds are deposited in
a Windsor Run account with Bank of America, N.A., a national banking association. The operating
reserve shall only be released upon the submittal of a detailed request from the provider or facility
and must be approved by the Commissioner. Such requests must be submitted in writing for the
Commissioner to review at least 10 business days prior to the date of withdrawal. Investments for
Windsor Run will be managed by John Hall, Treasurer for the company. Mr. Hall’s biography is
included in Section A.2.

E.2.  Certified Financial Statements. Certified financial statements for the Provider is
included in Exhibit 3 of this Disclosure Statement.

E.3. Pro Forma Income Statements. The 5 year financial forecast is attached to this
Disclosure Statement as Exhibit 4.

E.4.  Anticipated Source and Application of Purchase or Construction Funds.

(a) Estimated Cost of Purchase and Construction Prior to Commencing
Operations. The estimated budget for the purchase, construction, and development of Windsor Run
and the assumptions are attached to this Disclosure Statement as Exhibit 4.

(b)  Description of long-term financing. Windsor Run anticipates funding
construction through its own capital or through its owner. Priority or other preliminary deposits
received from prospective residents are placed in an escrow account with a bank or other escrow
agent. Fundsheld in escrow are the property of prospective residents until the final entrance deposit
is released to Windsor Run when the resident either occupies the unit or the unit is available for
immediate occupancy by the resident. The entrance deposits are used to fund the balance of the
project.

(¢ Estimate of Total Entrance Deposits Received From Residents Prior to
Commencement of Operations. Windsor Run collected approximately $5,500,000 in priority or
other preliminary deposits prior to the opening of the first building in the Community.

(d) Estimate of Funds, if any, Necessary to Fund Start-up Losses and Reserve
Funds. Start-up losses and reserve funds will be funded through Erickson Living Holdings, LLC.
Please refer to Exhibit 4 of this Disclosure Statement for assumptions concerning the development of
the campus.

(e Projection of Estimated Income from Fees and Charges other than

Entrance Deposits. Please refer to Exhibit 4 of the Disclosure Statement for assumptions
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concerning other income to be received in addition to entrance deposits and assumptions concerning
absorption/ occupancy for Windsor Run. Please refer to Exhibit 4 for the spreadsheet showing
projections of estimated income through completion of the Community. It is assumed that no
government subsidies will be provided for health care services.

o Projection of Estimated Operating Expenses. Please refer to Exhibit 4 of this
Disclosure Statement for the assumptions and anticipated occupancy for projected operating
expenses of Windsor Run. Please refer to Exhibit 4 for the spreadsheet showing the projections of
estimated operating expenses through completion of the Community.
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EXHIBIT 1

RESIDENCE AND CARE AGREEMENT

Summary: The Residence and Care Agreement details the services the resident will receive, the
facilities the resident will use, the rights and responsibilities the resident will accept, and the costs
associated with living at the community. In addition to the Residence and Care Agreement, there are
various sample ancillary forms such as refund forms, the promissory note, etc. These are samples
only and every form does not necessarily apply to every resident.

Windsor Run offers two different models: the 90% Refund Residence & Care Agreement and the
Fully Declining Refund Residence & Care Agreement. Both models are included in this Exhibit 1.
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WINDSOR RUN
RESIDENCE AND CARE AGREEMENT

June 2020

THIS MATTER INVOLVES A SUBSTANTIAL FINANCIAL INVESTMENT AND A LEGALLY
BINDING CONTRACT. IN EVALUATING THE DISCLOSURE STATEMENT AND THE CONTRACT
PRIOR TO ANY COMMITMENT, IT IS RECOMMENDED THAT YOU CONSULT WITH AN
ATTORNEY AND FINANCIAL ADVISOR OF YOUR CHOICE, IF YOU SO ELECT, WHO CAN
REVIEW THESE DOCUMENTS WITH YOU.
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WINDSOR RUN
RESIDENCE AND CARE AGREEMENT

This Residence and Care Agreement (the “Agreement”) is made and entered into the
____dayof , by and between WINDSOR RUN, LLC. (referred
to in this Agreement as “We”,  “us” or “Windsor Run”) and
(referred to in this Agreement as “You” or the

“Resident(s)”).
RECITALS

R.1  Windsor Run Retirement Community (the “Community”) is a continuing care
retirement community located in Matthews, North Carolina, offering various living
accommodations and services to seniors, as described herein.

R.2  WINDSOR RUN is a certified continuing care provider under the laws of the
State of North Carolina. WINDSOR RUN desires to provide certain services listed in this
Agreement to Resident and Resident desires to receive such services.

AGREEMENT

NOW, THEREFORE, in consideration of the premises and for other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the parties agree as
follows:

Section 1. DESCRIPTION OF COMMUNITY

The Community is planned to include Independent Living Units, Assisted Living Units,
Memory Care Units, and Nursing Units. The Community is a smoke-free, tobacco-free campus
and you agree to abide by our rules restricting smoking and use of tobacco products.

1.1  Independent Living Units. The Community currently include over 300
Independent Living Units in the first phase of development with the potential for additional
Independent Living Units in future phases. The Community will also include community spaces
such as dining areas, a beauty salon, classrooms, card rooms, lounges and other common areas.
We also plan to feature amenities such as a center for on-site physician visits, a pool, and fitness
center.

1.2 Continuing Care at Windsor Run. Continuing Care at Windsor Run refers to
our on-site health care neighborhood. Each floor of the facility is planned to include a dining
room, a resident lounge, activity rooms and a bathing core. The initial phase of Continuing Care
at Windsor Run is planned to include approximately 12 Assisted Living Units and 12 Nursing
Units, with different service packages. Continuing Care may in the future also include Memory
Care Units. We anticipate that the aggregate number of Living Units will adequately serve the
needs of Community residents. However, in the unusual circumstance that the Assisted Living
Units are fully occupied, our Medical Director, or his or her designee, first will arrange for
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Ancillary Services to be offered in Resident’s Independent Living Unit and second, if necessary,
will assist in arranging for a transfer to an Off-Site Facility in the immediate area. See Section
8.4 for fees payable by you in the event of such a transfer. Continuing Care at Windsor Run is
anticipated to open in 2021 but the opening date and number of units are approximate and may
change according to regulatory requirements, weather conditions, market demands, etc. Until the
facility is opened, we will enter into transfer agreements for residents with outside assisted
living, memory care services, and nursing care.

Section 2. TERM

The Term of this Agreement shall commence on the date on which this Agreement is
executed by you and us and shall continue for your lifetime unless the Agreement is terminated
earlier per Section 12 of this Agreement.

Section3.  LIVING ACCOMMODATIONS

3.1  Your Right to Occupy. You have the right to occupy and to use the following
Living Unit: , as-is, from the Occupancy Date to the
Departure Date, subject to provisions for a change in accommodations as provided in Section 11
of this Agreement. You may not assign or sublet the right to occupy a Living Unit to any other
person. We will provide the Living Unit, in good condition, with neutral painted walls, and with
standard carpeting/ and or floors in Independent Living Units and Assisted Living Units
including Memory Care Units.

3.2 Joint Residents. When two (2) or more residents reside together in a selected
Living Unit, they are considered to be Joint Residents. Each Joint Resident is required to meet
our financial requirements for entrance into the Community, as well as our health qualifications
for occupancy of a selected Living Unit, whether the prospective Joint Residents move to the
Community together or on different dates.

3.3 Rights of New Spouse. If during the term of residency, you marry a person who
is not a resident of the Community, your new spouse will be required to meet our financial and
health-related qualifications for entrance into the Community. The financial qualifications are
meant to serve as a financial protection for our larger community of residents. We reserve the
right to determine the appropriate level of care within the Community for the spouse or to
determine that there is not an appropriate level of care within the Community for the spouse. If
your spouse is not accepted, you may terminate this Agreement per Section 12.2 hereof. If your
spouse is accepted for residency, the fee structure described in Sections 7.3.2 and 8.2 for Joint
Residents will apply.

3.4  Resident’s Obligation to Furnish & Maintain Unit. You are responsible for
furnishing the Independent Living Unit, the Assisted Living Unit, or the Memory Care Unit for
procuring insurance for personal possessions and furnishings. We will provide furnishings and
equipment, if required by law, for Assisted Living Units or Memory Care Units. We will provide
furnishings and equipment, as required by law, for Nursing Units. You are also responsible to
maintain any Living Unit in which you reside in reasonably clean and habitable condition.
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3.5  Customized Improvements. You may decorate the Living Unit to your personal
taste with pictures, window treatments, and the like, so long as such decorations are not
permanent fixtures to the Unit or can be easily removed without damaging the structural integrity
of the Unit. All other customized improvements to any Independent Living Unit or Assisted
Living Unit that you want to undertake either before or after the Occupancy Date must be
approved in writing by the Executive Director. If you contract with an outside contractor, the
selection of your contractor and the proposed plans or work must be approved by the Executive
Director. If you contract with us to do the work, we will sign a contract to agree upon the extent
of work and the charges related to the work to be done. For charges related to the removal of
any improvements, please see Section 9.4. No customized improvements may be made to a
Nursing Unit.

Section 4. SERVICES TO RESIDENTS

We will make available the following services to you, as applicable, for the appropriate
Monthly Service Package, during your residency here, unless the Agreement is terminated earlier
per Section 12. We may change your Monthly Service Package or the scope of services or care
only after we provide you with thirty (30) days advance notice of the change, except for changes
required by State or Federal assistance programs.

4.1 Independent Living Services. We provide the following Covered Services
included in the Monthly Service Package for Independent Living:

Monthly Meal Credit Plan (see Section 15);
24 hour on-site staff and emergency alert system;
All utilities including these cable/ telephone/ data services:
Basic Cable television service (premium channels additional charge);
Local, Long Distance and International landline phone service;
Wireless internet service;
On-site Fitness Center basic membership (includes weekly classes as scheduled);
One Reserved Parking Space per Living Unit (see Section 15)
Maintenance and insurance of buildings, grounds and equipment;
Insurance for the Independent Living Unit and all items in such unit, except items
Owned by Resident;
Sewage, trash and snow removal from common areas only; and
Use of all public rooms and common areas of the Community.

4.2  Assisted Living Services. Upon the opening of our Continuing Care building, we
will provide several packages for Assisted Living residents to serve different care needs. The
services listed below are included in most care packages but some services may not be available
for certain care packages. Further details on the services available at each level of Assisted
Living and additional rights and obligations in Assisted Living will be set forth in the Assisted
Living Addendum to the Residence and Care Agreement:
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Provision of supervision, verbal cuing and physical assistance, as appropriate for the
Resident’s designated care package, in the performance of activities of daily living
(*ADLs”), including ambulation, personal hygiene, dressing, toileting and eating;
Memory Care services (with designated Memory Care Unit)
Prescription evaluation and planning;
Service plan designed by a care team;
Medication administration;
At least three meals per day;
Regularly scheduled Registered Nurse review and assessment;
Personal laundry service;
Weekly Light House-keeping (See Section 15);
Assistance with Incontinence Care;
Regular social work team services related to cognitive, behavioral and safety issues;
Licensed nurse management of chronic/ stable conditions on a regular basis;
24 hour on-site staff and emergency alert system;
All utilities including these cable/ telephone/ data services:
Basic Cable television service (premium channels additional charge);
Local, Long Distance and International landline phone service;
Wireless internet service;
Maintenance and insurance of buildings, grounds and equipment;
Sewage, trash and snow removal from common areas only; and
Use of all public rooms and common areas of the Community.

43  Memory Care Services. Upon the opening of our Continuing Care building, we

will provide memory care services for residents to serve different care needs. The services listed
below are included in most care packages but some services may not be available for certain care
packages. Further details on the services available and additional rights and obligations will be
set forth in a contract Addendum to the Residence and Care Agreement:

Provision of supervision, verbal cuing and physical assistance, as appropriate for the
Resident’s designated care package, in the performance of activities of daily living
(“*ADLs”), including ambulation, personal hygiene, dressing, toileting and eating;
Memory Care services/ programming

Prescription evaluation and planning;

Service plan designed by a care team;

Medication administration;

At least three meals per day;

Regularly scheduled Registered Nurse review and assessment;

Personal laundry service;

Weekly Light House-keeping (See Section 15);

Assistance with Incontinence Care;

Regular social work team services related to cognitive, behavioral and safety issues;
Licensed nurse management of chronic/ stable conditions on a regular basis;

24 hour on-site staff and emergency alert system;

All utilities including these cable/ telephone/ data services:
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Basic Cable television service (premium channels additional charge);
Local, Long Distance and International landline phone service;
Wireless internet service;

Maintenance and insurance of buildings, grounds and equipment;

Sewage, trash and snow removal from common areas only; and

Use of all public rooms and common areas of the Community.

4.4  Nursing Care Services. Upon the opening of our Continuing building, we will
provide the following Covered Services included in the Nursing Fee. Further details on the
services available for nursing care will be set forth in the Nursing Admission Addendum to the
Residence and Care Agreement:

Nursing care;

Three meals a day;

Tray service;

Individual care plans;

Planned activities;

Social work services;

Laundry services for linens and towels owned by us;

Housekeeping;

Nurse/ Resident communication system;

Security/Safety Officers on duty 24 hours;

Basic Cable Service (premium channels additional charge);

All utilities including these cable/ telephone/ data services:
Basic Cable television service (premium channels additional charge);
Local, Long Distance and International landline phone service;
Wireless internet service;

Maintenance of buildings, grounds and equipment;

Insurance on buildings, grounds and equipment;

Insurance of the Nursing Unit and all items in the unit, except items owned by Resident;

Sewage, trash and snow removal from common areas only; and

Use of all public rooms and common areas.of the Community.

Section 5.  ANCILLARY SERVICES

5.1 Services Available through WINDSOR RUN. In addition to the Covered
Services described earlier in Sections 4.1, 4.2, 4.3, and 4.4, we expect to also make the following
services available to you subject to availability as noted below. Other services that are not
currently listed may also be available. Some of these services may be arranged and coordinated
by Windsor Run but delivered by an outside provider depending on demand. We may change the
scope of or fees charged for such Ancillary Services only after providing you with thirty (30)
days advance notice, except for changes required by State or Federal assistance programs.

Meal Delivery service;
Housekeeping and laundry service for residents in Independent Living
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Additional housekeeping or additional laundry service for residents in Assisted Living or
Memory Care Units;
Extra meals for residents in Independent Living (unless covered by Monthly
Meal Credit as defined);
Guest meals (unless covered by Monthly Meal Credit as defined);
On-site Fitness Center premium services or classes;
Personal storage space (limited availability);
Second Reserved parking space (limited availability);
Off-campus transportation within a radius determined by us;
Home support services

5.2 Services Available through Outside Providers. We expect to contract or make
arrangements with outside providers to provide the following services to you at the Community:
visiting physician services through an on-site center; laboratory services; medical supplies;
prescription drugs, home health, therapy or rehab services. These services will be provided at an
additional fee and will be billed separately by the outside provider. Such services may be
covered by Medicare or by resident’s other medical insurance. We do not charge any additional
fee for use of or access to these outside providers. These services will be phased in as the
Community is developed and some services may not be immediately available.

5.3  Services Not Provided. We do not provide hospice care, acute hospital care, or
any institutional care other than care that is appropriate in an Assisted Living Unit, a Memory
Care Unit, or a Nursing Unit, or otherwise covered under the terms of this Agreement. We will
assist with any necessary transfers to such facilities; however, you will be responsible for the
cost of such care.

Section 6. OTHER RESIDENT RIGHTS

6.1  Residents’ Association. You have the right to participate fully in a Residents’
Association, or other organization of residents by whatever name designated and to meet
privately to conduct business.

6.2  Resident Guests. You have the right to receive guests and visitors at the
Community and to allow such guests and visitors to stay in an Independent Living Unit on a
temporary basis, subject to our reasonable policies and procedures for use of the Community.
Guest meals (unless covered by the Flex Monthly Meal Plan as defined) will be treated as an
Ancillary Service, the costs of which are chargeable to you.

6.3  Physicians and Other Professionals. You have the right to select attending
physicians and other health care professionals, provided such physicians or other health care
professionals shall agree to follow our reasonable policies and procedures and applicable federal
and state laws, rules and regulations. You are not required to use any of the on-site physician
services.
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Section 7. ENTRANCE DEPOSIT

7.1  Payment of Entrance Deposit. You will pay or have paid to us a total Entrance
Deposit as shown in Section 16 of this Agreement. The payment of the Entrance Deposit may be
made in a series of deposits on or before taking occupancy of your Living Unit at the
Community. For Joint Residents, the total Entrance Deposit shall be deemed to be a joint asset
of the Joint Residents with a right of survivorship and may be used for the care of either Joint
Resident. Ten percent (10%) of the Entrance Deposit is designated as the non-refundable
Community Fee.

7.2 Escrow of Deposit and Release from Escrow. The deposits made by you
towards the total Entrance Deposit will be held in escrow in a banking institution in North
Carolina, acting as an escrow agent. While held in escrow, Entrance Deposits are considered the
property of the prospective resident but any interest earned will be for the benefit of Windsor
Run. Prior to occupancy of a Living Unit, Entrance Deposits deposited in escrow will be
returned to a prospective resident before occupancy: (i) within thirty days of the written request
of the Resident; ii) if Resident is precluded from occupying a unit due to death, injury,
incapacity, or illness; iii) if Resident is determined to be ineligible for entrance into the
community; or iv) upon rescission of the Residence and Care Agreement pursuant to Section 12
of this Agreement.

As new buildings are developed, the escrow agent will release 25% of escrow monies to
Windsor Run when 50% of independent living units in a building are pre-sold, permanent
financing is secured, and entrance deposits plus proceeds of financing equals 90% or more of the
costs to construct and equip the facility and provide cash flow funds equal 90% or more of funds
needed to fund start-up losses and assure full performance of obligations. Seventy-five (75%)
percent of funds can be released to Windsor Run when 75% of independent living units are
presold, construction is complete and units available for occupancy.

When the Entrance Deposit is released in full, we can fully use the Entrance Deposit
including the Community Fee. We normally use the Entrance Deposits for financing, operational
costs, or Entrance Deposit refunds for the Community but we may use the Entrance Deposits for
any other purpose. Appreciation in new Entrance Deposits will normally be used by us
generally for capital repairs and improvements to benefit the Community and for any reserve
funds. However, you will retain the right to the 90% Refund Amount as discussed in this
Section 7. No interest shall be accrued or paid to you on your Entrance Deposit.

7.3 Adjustments to Entrance Deposit. You will not be required to pay an additional
or increased Entrance Deposit as long as you reside in your original Living Unit. You retain the
right to the 90% Refund Amount, upon the termination of this Agreement, as discussed in
Sections 7.4, 7.5, and 7.6 of this Agreement. Your Entrance Deposit, minus the Community Fee,
is also available for your maintenance and support as provided in Section 10.

7.3.1 If you request a permanent transfer from one Living Unit to another
Living Unit with a higher Entrance Deposit and we approve the transfer, you must pay to us an
additional deposit for the new Living Unit to which you are transferring. The amount of the
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additional deposit will vary, depending on market conditions for your current Living Unit and for
the desired new Living Unit at the time of the transfer. We will advise you of the additional
deposit prior to the transfer and you may then decide whether or not to proceed with the transfer.
Ten percent (10%) of the additional deposit paid will be added to the Community Fee and will be
non-refundable.

7.3.2 If your new spouse is accepted as a resident in the Community and is
placed in a Living Unit other than your current Living Unit (see Section 3.2 of this Agreement),
you and your new spouse must pay us an additional Entrance Deposit for the spouse’s Living
Unit and the new spouse must sign a separate Residence and Care Agreement for the new Living
Unit.

7.3.3 You will normally not be entitled to a refund or decrease of the Entrance
Deposit due to any temporary or permanent transfer, for whatever reason, during the Term of this
Agreement. However, we may make a partial refund of the Entrance Deposit, minus the
Community Fee, to you in the following circumstances: 1) You transfer to a smaller
Independent Living Unit than the Independent Living Unit which you currently occupy; and 2)
the Entrance Deposit for the smaller Independent Living Unit is currently lower than the
Entrance Deposit that you originally paid for an Independent Living Unit. In these specific
circumstances, we may elect to refund the difference between the current Entrance Deposit for
your new Independent Living Unit and the original Entrance Deposit paid by you but minus the
Community Fee.

7.4  Refund of Entrance Deposit Within Rescission Period or Prior to Occupancy.
We shall pay a refund of the Entrance Deposit to you or your representative, as appropriate, if
the agreement is terminated within the thirty (30) day rescission period as described in section
12.1 hereof, regardless of whether you occupy the unit. In addition, we shall pay a refund of the
Entrance Deposit to you if the agreement is terminated after the rescission right expires but prior
to the Occupancy Date as described in section 12.1. We will refund the Entrance Deposit within
thirty (30) days following the rescission or the pre-occupancy termination, as the case may be. If
one joint resident dies prior to occupancy, the remaining resident may, but is not required to,
rescind this agreement. The surviving resident may also request a different living unit and we
will refund or charge any difference in the Entrance Deposit between the living units; provided,
however, that this election is made in writing at least thirty (30) days prior to occupancy. Per
Section 9.1 of this Agreement, we may keep the Application Fee as a reasonable processing
charge.

7.5  Refund of Entrance Deposit after Occupancy. If you do not rescind the
Agreement per Section 12.1 and you occupy the Living Unit after expiration of the rescission
period and subject to the terms and conditions of this Agreement, then we shall pay the 90%
Refund Amount as provided in this Section 7.5 and Section 7.6. Your refund will be equal to
ninety percent (90%) of the total Entrance Deposit unless: (i) the Entrance Deposit, minus the
Community Fee, has been partially or fully spent down for your care and maintenance per
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Section 10 of this Agreement, or (ii) you or your representative, as the case may be, elect to
deduct any outstanding fees and charges from the 90% Refund Amount for your convenience.

7.5.1 Termination By Resident During Lifetime. If you terminate the
Agreement at any time after the Occupancy Date and the expiration of the right of rescission, we
will pay the 90% Refund Amount within sixty (60) days of the date that you become eligible for
refund from the Refund Account per Section 7.6. We will pay the 90% Refund Amount to the
duly designated beneficiaries named in your refund form or, if there is no refund form, then to
you as the resident.

7.5.2 Termination Due To Death of Resident. If you die after the Occupancy
Date and the expiration of the right of rescission, we will pay the 90% Refund Amount within
sixty (60) days of the date that you become eligible for refund from the Refund Account per
Section 7.6. We will pay the 90% Refund Amount to the duly designated beneficiaries named in
a refund form or, if there is no refund form, then to your estate. If one joint resident dies, there
will be no refund of any portion of the 90% refund amount; instead, so long as a surviving
resident continues to reside at the community, the Entrance Deposit (minus the Community Fee)
shall be deemed to have been paid entirely on behalf of the surviving resident to be used for the
survivor’s care if necessary, and the 90% Refund Amount will eventually be paid to the survivor,
to the beneficiaries named in the survivor’s refund form, or to the survivor’s estate.

7.5.3 Termination by WINDSOR RUN. If we terminate the agreement for
good cause (see subsection 12.3 of this Agreement), we shall pay the 90% Refund Amount
within sixty (60) days of the date that you become eligible for refund from the Refund Account
per Section 7.6. We will pay the 90% Refund Amount to the duly designated beneficiaries
named in your refund form or, if there is no refund form, then to you as the resident.

7.6 Refund Account & Refund Eligibility. These provisions describe how we pay
the 90% Refund Amount to you, your representative, or beneficiaries, as the case may be:

7.6.1 We have established a Refund Account for paying the 90% refund amount
per the terms of this agreement. The Refund Account is funded by the receipt of all or a
portion of new Entrance Deposits from new residents who subscribe Participating
Independent Living Units. Please see the definition of “Refund Account” in Section 15
for explanation on funding the Refund Account and Participating Independent Living
Units. When the Agreement terminates during your lifetime for any reason or if the
Agreement terminates due to your death, you or your representative must promptly
vacate and remove all possessions from the Living Unit, turn in the keys, sign a Unit
Release for the Living Unit, and pre-approve the final bill. If you occupied any other
Living Units at the Community, all previous units also must be vacated and released.
When the foregoing steps are completed, we then assign you a refund number for the
Refund Account.

7.6.2 We pay the 90% Refund Amount based on assigned refund numbers
generally proceeding in sequential order. If you have the next assigned refund number in
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sequence, you are eligible for your 90% Refund Amount when: (i) you or your
representative pay your final bill, and (ii) the funds in Refund Account are sufficient to
fully pay the 90% Refund Amount to you.

Section 8. MONTHLY SERVICE PACKAGES

8.1 Monthly Service Package. During the term of this Agreement, you must pay the
applicable Monthly Service Package for the Living Unit. As of the date of this Agreement, the
applicable Monthly Service Package for Resident’s current Living Unit is shown in Section 1 of
this Agreement. The Monthly Service Package is due and payable each month, in advance,
within five (5) days from the date of the monthly statement; provided, however, that the Monthly
Service Package for the month during which you first take occupancy of the Living Unit shall be
payable in arrears on a pro-rated basis with the payment of the Monthly Service Package for the
first full calendar month occurring during the term of this Agreement. Our acceptance of partial
payment of the Monthly Service Package does not constitute a waiver of such outstanding fees
and charges unless we agree to a waiver in writing. We may charge interest at a rate of one and
one-half percent (1.5%) per month on any overdue amounts.

82  Monthly Service Package for Joint Residents. Joint Residents occupying the
same Living Unit shall pay the appropriate Monthly Service Package for double occupancy of
the Living Unit. If Joint Residents occupy different Living Units, both Residents shall each pay
the full Monthly Service Package for their respective Living Unit. This fee structure applies to
Joint Residents who move to the Community together and to a Resident and a non-resident who
are accepted to the Community on different dates.

8.3  Adjustments to the Monthly Service Package. The Monthly Service Package
or Nursing Fees may be revised from time to time. We normally use the Monthly Service
Package to cover the expenses of providing covered services to Residents but we may use the
Monthly Service Package for any other purpose. We generally adjust fees on an annual basis
after having evaluated those factors that we perceive to be relevant to the costs associated with
operating the Community and other financial requirements. Normally such changes will be
made to become effective on January 1 of the next following calendar year. However, except for
changes required by State or Federal assistance programs, we reserve the right, at any time, upon
thirty (30) days’ notice to you and upon amendment to the Disclosure Statement, to adjust the
Monthly Service Packages to reflect any additional cost or liability for which there is no
adequate, budgeted reserve, including, but not limited to, tax liability for real estate taxes relating
to the Community, increased operating expenses and inflation. Notice to residents in Assisted
Living or Memory Care Units may be less than thirty (30) days only if the adjustment is due to
change in your level of care.

8.4  Monthly Service Package in the Event of a Temporary Transfer. In the event
that you temporarily transfer to another Living Unit in the Community or to an Off-Site Facility,
you must pay the Monthly Service Package for your permanent Living Unit in addition to the
Monthly Service Package for the temporary Living Unit or the Off-Site Facility, as the case may
be. Payment of the Monthly Service Package for your permanent Living Unit assures that such
permanent Living Unit will remain available to you during the time of the temporary transfer.
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The Monthly Service Package for a temporary Living Unit at the Community shall be prorated
on a daily basis for the period of the temporary transfer.

During the period of the temporary transfer, your Monthly Service Package for the
permanent Living Unit shall be adjusted as follows: (1) if a single Resident or one Joint
Resident transfers, the Monthly Service Package will be reduced by a single Non-Occupancy
Credit as applicable and defined in Section 15 of this Agreement, (2) if both Joint Residents
transfer from a double occupancy Unit, the Monthly Service Package will be reduced by the two-
person Non-Occupancy Credit as applicable, (3) if both Joint Residents transfer, one from a
Living Unit and one from another Living Unit, each Resident’s Monthly Service Package shall
be reduced by the respective Non-Occupancy Credit as applicable.

Upon your return to the permanent Living Unit, you must continue to pay the current
Monthly Service Package associated with such Living Unit.

8.5  Monthly Service Package in the Event of a Permanent Transfer to a
Different Living Unit. If you permanently transfer from one Living Unit to another Living Unit
at the Community, you are responsible for payment of the Monthly Service Package, pro-rated
and less the Non-Occupancy Credit as applicable, for the vacated Living Unit until you
completely vacate, remove all possessions from the vacated Living Unit, and return the keys for
the vacated Living Unit to us.

8.6  Monthly Service Package in the Event of a Termination of Agreement. If you
terminate this Agreement, or if we terminate this Agreement for just cause in accordance with
Section 12.3, or if this Agreement should terminate by reason of your death, then you or your
estate, as the case may be, shall be responsible for the payment of the Monthly Service Package
for the vacated Living Unit, less the Non-Occupancy Credit as applicable, for a period of up to
and including ninety (90) days from the date that both of these conditions are fulfilled: (i) you
vacate the Living Unit and remove all possessions, and (ii) you sign a Unit-Release Form for the
Living Unit and return your keys. If your vacated Living Unit is re-subscribed by another new
resident in less than 90 days, then the Monthly Service Package will end on the Occupancy Date
for that new resident. We do not automatically deduct the remaining Monthly Services Fees,
Ancillary Fees, or other fees from the Refund of the Entrance Deposit, minus the Community
Fee, unless you or your representative so direct.

Section 9. OTHER FEES, PERIODIC CHARGES, AND COSTS

9.1  Application Fee. You shall pay or have paid us an Application Fee, as indicated
in Section 16, in connection with your application for residence at the Community. If the
Agreement is rescinded or canceled prior to occupancy as described in Section 12.1, we will
retain the Application Fee as a reasonable service charge, not to exceed the greater of $1000.00
or two percent (2%) of the Entrance Deposit.

9.2  Ancillary Services. During the term of this Agreement, you must pay us the
periodic charges for any Ancillary Services (as described in Section 5) provided to you by us.
The current periodic charges for Ancillary Services are attached in Schedule I. Ancillary
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Services charges are normally used by us to cover the expense of providing such Ancillary
Services but we may use the Ancillary Services charges for any other purpose. We may revise
the periodic charges for Ancillary Services that we provide from time to time, and such change
shall take effect upon our giving you thirty (30) days’ notice of such increase. The charges
which are based on published rates for State or Federal assistance programs (for example,
Medicare rates) shall be revised upon the effectiveness of changes to such rates. All Ancillary
Services provided by us shall be billed on your monthly statement, and payment is due within
five (5) days of your receipt of the monthly statement. Our acceptance of partial payment of the
charges shall not constitute a waiver of the outstanding charges unless we agree to a waiver in
writing. We may charge interest at a rate of one and one-half percent (1.5%) per month on any
overdue amounts.

9.3  Other Services. Ancillary Services not provided by us and any other services
that you arrange independently shall be billed directly to you, and we are not responsible for
payment of or collecting payment for such services.

9.4  Refurbishing a Vacated Living Unit and Repairing Extraordinary Damage.
Each time that you permanently vacate an Independent Living Unit or Assisted Living or
Memory Care Unit, irrespective of the length of time of occupancy, we will perform work to
clean, refurbish, and restore that Living Unit. This work will generally include, but is not limited
to, cleaning or replacement of carpeting and flooring, spackling and/or painting of walls,
removing any customized improvements, replacement of fixtures, or any other appropriate
repairs repairing any extraordinary damage, in our sole discretion, to bring the Living Unit back
to a like-new condition. The reasonable costs and expenses of this work (the “Refurbishing
Charges”) are charged as follows:

9.4.1 If you first entered the Community in an Independent Living Unit and you
then permanently transfer from that Independent Living Unit to an Assisted Living Unit
or to a Memory Care Unit, we will cover any portion of the Refurbishing Charges for
work that is due to ordinary wear and tear. You will only be responsible to pay the
portion of the Refurbishing Charges for work needed to repair any extraordinary damage
to the Living Unit. By way of example, such extraordinary damage may include, but is
not limited to, material damage to the walls, structures, or fixtures, material damage
caused by pets, or material odors, stains, or damage due to smoking in the Living Unit.
You must also pay the reasonable costs and expenses of removing any customized
improvements that you made to the Living Unit unless we specifically agree in writing to
accept those improvements for re-subscription to a new resident.

9.4.2 If you first entered the Community in an Independent Living Unit and you
then permanently leave the Community from an Independent Living Unit, we will cover
the Refurbishing Charges for work that is due to ordinary wear and tear. You will only
be responsible to pay the portion of the Refurbishing Charges for work needed to repair
any extraordinary damage to the Living Unit. By way of example, such extraordinary
damage may include, but is not limited to, material damage to the walls, structures, or
fixtures, material damage caused by pets, or material odors, stains, or damage due to
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smoking in the Living Unit, or removing customized improvements. You must also pay
the reasonable costs and expenses of removing any customized improvements that you
made to the Living Unit unless we specifically agree in writing to accept those
improvements for re-subscription to a new resident.

9.4.3 If you transfer from one Independent Living Unit to another Independent
Living Unit, or if you transfer from an Assisted Living Unit or Memory Care Unit to any
other Living Unit, or if you permanently leave the Community from an Assisted Living
Unit or Memory Care Unit, you are responsible to pay the full Refurbishing Charges.

9.4.4 If your last residence at the Community is a Nursing Unit and you either
permanently leave the Community from that unit or you pass away, we will cover the full
Refurbishing Charges for the Nursing Unit.

9.5  Medical and Other Insurance. You must procure and maintain in force at your
own cost, the maximum coverage available under Medicare Parts A and B. We may accept
documented equivalent coverage if you are not qualified for Medicare or are insured under other
adequate programs. We do not provide supplemental insurance. You must also procure and
maintain, at your own expense, sufficient renter’s insurance coverage against damage or, loss to,
or theft of, your personal property maintained at the Community and coverage for personal
liability and medical payments should a claim be made or suit brought against you for damages
because of a bodily injury or property damage caused. You must provide evidence of such
insurance prior to occupancy at our request.

9.6  Funeral Arrangements and Burial Expenses. Funeral arrangements and burial
expenses are your responsibility. We will not make such arrangements or provide such services.

9.7 Non-Solicitation of Employees. We expend significant resources on the hiring,
training and development of our employees. Recognizing this expenditure, during the Term of
the Agreement, you agree not to employ any person currently employed by us, either directly or
indirectly by hiring the services of any such person through a third party. You also agree not to
employ any person formerly employed by us, either directly or indirectly by hiring the services
of any such person through a third party, until two years have elapsed from the employee's last
date of employment with us. You further agree not to solicit any person employed by us to
terminate his or her employment in order to work for you directly or indirectly through a third

party.

Section 10. FINANCIAL INABILITY TO PAY

It is our policy not to terminate a resident’s occupancy for the resident’s financial
inability to pay provided that the resident is otherwise in compliance with the terms of such
resident’s Residence and Care Agreement. To the extent that it is financially feasible, we will
assist residents who are unable to pay full Monthly Service Packages by providing financial
assistance as described in this Section 10.
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To insure that our charitable intentions are equitably allocated for the benefit of as many
residents as possible, we require that, in the event that you claim to be unable to make full
monthly payment by reason of financial inability, you must take any or all of the following
actions, as directed by the Executive Director. We have the right, but not the obligation, to
initiate financial assistance if we independently determine that you need financial assistance.

10.1  If your sources of funds, including expenditures of principal and the guaranty, if
any, are inadequate for you to make the payments required under this Agreement, you must file
with the Executive Director, on appropriate forms provided by the Executive Director, a
Statement of Financial Inability to Pay. As part of the Statement of Financial Inability, you must
disclose your remaining available assets and income. The Executive Director will review your
financial position to determine the existence of any outside assets, including any guaranty
agreements, which may first be spent for your care.

10.2  If you have outside assets other than the Entrance Deposit, the Executive Director
will establish a Spending Plan for you to spend the outside assets and to obtain assistance from
other available means. If you can qualify, you will take the necessary steps to obtain county,
state, and federal aid or assistance including Medicare, public assistance and any other public
benefit program. You agree to execute any and all documents necessary to make and perfect
such claims or rights. If you fail to cooperate with the Spending Plan for the outside assets, such
failure may constitute good cause for termination of the Agreement due to non-payment of fees
in accordance with Section 12.3 of this Agreement.

10.3  After you complete the Spending Plan or if you have no available assets other
than the Entrance Deposit, we will spend-down an amount up to the Entrance Deposit minus the
Community Fee. After depletion of outside assets, the Entrance Deposit (less the Community
Fee) is considered available to you for your maintenance and support. You may access these
amounts, without moving from the Community, to pay any and all fees at the Community
including any Monthly Service Packages or to pay another provider for support and maintenance
if your income and other resources are insufficient to pay for support and maintenance. The
Executive Director will notify you when spend-down is available and will give the effective date.
You will receive periodic statements reflecting the remaining balance of the Entrance Deposit
(less the Community Fee).

10.4  Upon completion of the spend-down, you may qualify for assistance from a
resident benevolent care fund, when established by us and to the extent that it is financially
feasible. If you are approved for such assistance, the Executive Director shall inform you of the
amount which the resident benevolent care fund will contribute to the monthly fees and the
amount which you must contribute to the Monthly Service Package.

10.5  If requested by us, you will transfer to an alternate Living Unit at the Community
if and when available.

10.6  You will provide periodic statements of financial condition and copies of income
tax returns as the same may be requested from time to time by us. You will notify us of any and
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all assets acquired by you through any means thereafter, and you will assign or pay such property
received to us in an amount equivalent to the total outstanding charges and fees, owed by you.

10.7 At present, we are not authorized to accept Medicaid for payment of Monthly
Service Packages for any Living Units. If in the future we are able to accept Medicaid as a
payment source, then you agree to also apply for Medicaid if you can qualify. When you are
notified by the Executive Director approximately three months before the projected depletion of
your remaining Entrance Deposit (less the Community Fee), you agree to immediately apply for
Medicaid if available. You also agree to execute any and all documents necessary to make and
perfect such claims or rights.

Section 11. TRANSFERS

11.1 Temporary and Permanent Transfers. For purposes of this Agreement, a
temporary transfer is a transfer of an anticipated finite duration. During a temporary transfer,
your permanent Living Unit shall remain available to you as long as you continue to pay the
Monthly Service Package in accordance with Section 8.4. A permanent transfer is a transfer of
indeterminate duration. During a permanent transfer, you will be requested to release the Living
Unit. After a permanent transfer, if you are able to qualify to return to the Living Unit
previously occupied at the Community or to a different, medically appropriate Living Unit at the
Community, you shall have the right to occupy the Living Unit subject to the availability of such
Living Unit, subject to our approval.

11.2  Transfer at the Election of Resident. You may elect to transfer, on a temporary
or permanent basis, to an alternate Independent Living Unit, an Assisted Living Unit, Memory
Care Unit, Nursing Unit, or an Off-Site Facility by giving notice to us. All transfers within the
Community shall be subject to the availability of the elected alternate Living Unit and subject to
our approval.

11.3  Transfer at the Election of WINDSOR RUN - Non-Emergency. All decisions
regarding a transfer of any resident, except for emergency transfers, shall be made by a
committee consisting of the Executive Director (or his or her designee) and the Medical Director
(or his or her designee) (collectively referred to as the “Committee”). The Committee will
consult with you or your legal representative. If you have a Guarantor or ombudsman, such
person also will be consulted if you so request. We attempt to interact with you or your
representative with the goal of achieving a consensus on the need for a transfer although a
consensus is not always achieved.

You will not be transferred, temporarily or permanently, to a different Living Unit unless
(1) in the opinion of the Committee, such transfer is deemed appropriate for the protection of
your health and/or safety or the general and/or economic welfare of other residents, (2) in the
opinion of the Committee, the transfer is deemed necessary due to financial inability to pay the
Monthly Service Package, or (3) in the case of a permanent transfer to an Off-Site Facility that
provides treatment for mental disorders, the need for such transfer is certified by two physicians
or one physician and one psychologist. If you are transferring due to event (1) or (3) listed above
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and the Living Unit is occupied by a Joint Resident, the remaining Joint Resident may continue
to occupy the Living Unit.

The Committee shall give you thirty (30) days advance written notice of the proposed
transfer. You or your representative shall notify us of any objection to the permanent transfer
within ten (10) days of receipt of the notice. If you or your representative do not consent to the
transfer, the Committee may, in its discretion and in lieu of a transfer, require Ancillary Services
be provided to you if a higher level of care is deemed appropriate in the opinion of the
Committee for the protection of your health and safety or the welfare of other residents. If you
or your representative do not consent to either the transfer or the provision of Ancillary Services,
we may consider such refusal to constitute just cause to terminate the Agreement in accordance
with Section 12.3 hereof.

11.4  Transfer at the Election of WINDSOR RUN - Emergency. If your health and
safety or the health and safety of other residents require immediate action, the Executive Director
with the approval, if reasonably obtainable, of the Medical Director, may transfer you from your
current Living Unit to a different Living Unit or an Off-Site Facility, on a temporary or
permanent basis. Emergency circumstances arise when there is a danger of immediate,
irreparable harm to your health and safety or to the health and safety of other people at the
Community. In the event that you are required to be transferred to Continuing Care at Windsor
Run during a period that you are suffering from legal incompetency, you agree to be bound by
the terms of the Agreement in effect at the time of such transfer.

11.5  Use of Living Unit. In the event of a temporary transfer, whether at your election
or at our election, your prior Living Unit will remain available to you as long as you continue to
pay the Monthly Service Package for the permanent Living Unit in accordance with Section 8.4
hereof.

In the event of a permanent transfer, whether at your election or our election, you or your
representative shall sign Living Unit Release Transfer form unless you are one of Joint Residents
and the other Joint Resident remains in the Living Unit. After receipt of notice of permanent
transfer, you shall take all reasonable steps to vacate the Living Unit before the date set for the
transfer. You or your representative shall then be responsible for vacating the Living Unit and
removing all personal possessions from the Living Unit. We shall have the right to show the
Living Unit to interested applicants as of the Departure Date indicated in the Unit Release Form.

If you fail to vacate the Living Unit by the indicated Departure Date or, in the event of a
transfer by us, within sixty (60) days from the notice of transfer, we shall have the right to store
your possessions in a general storage area at the Community or to arrange for storage in a
commercial storage facility, all at your expense, until disposition thereof can be made. We
assume no responsibility for your stored possessions.

Section 12. TERMINATION
12.1 Termination Within Rescission Period or Prior to Occupancy. Either party
may terminate the Agreement in the following circumstances:
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12.1.1 You may rescind this Agreement within thirty (30) days of the later of the
date you received the Windsor Run Disclosure Statement or the date you executed this
Agreement (you are not required to move into the Living Unit before the expiration of the later
thirty (30) day period). However, should you elect to occupy the Living Unit prior to the
expiration of the thirty (30) day rescission period, such occupancy shall not be considered a
waiver of the rescission period;

12.1.2 Your Agreement will be automatically canceled if you die before
occupying the Living Unit or are precluded from occupying the Living Unit due to illness, injury,
or incapacity; or

12.1.3 We elect to terminate the Agreement if it is determined that you are
ineligible for entrance into the Community.

If the Agreement is rescinded or terminated as provided in this Section 12.1, you shall
receive a refund of the Entrance Deposit as described in Section 7.4. You will not receive a
refund of any costs specifically incurred by us at your request as set forth in a separate written
addendum, signed by both parties. You shall not receive a refund of any Monthly Service
Package related to your actual occupancy of the Living Unit.

12.2  Termination by Resident. After occupancy and after the expiration of the
rescission period described in Section 12.1, you may terminate this Agreement at any time and
for any reason by giving sixty (60) days’ notice to us of your intention to terminate.

12.3 Termination by WINDSOR RUN. Our decision to terminate this Agreement
shall be made by the Executive Director of the Community. We may not terminate this
Agreement without good cause. “Good cause” is defined as: (i) non-payment of Fees; (ii) a good
faith determination in writing, signed by the Executive Director and Medical Director of the
Community, that you are a danger to yourself or others while remaining in the Community; (iii)
repeated conduct by you that interferes with other residents’ quiet enjoyment of the Community;
(iv) persistent refusal to comply with reasonable written rules and regulations of the Community;
(v) a material misrepresentation made intentionally or recklessly by you in your application for
residency, or related materials, regarding information which, if accurately provided, would have
resulted in either your failure to qualify for residency or a material increase in the cost of
providing care and service to you under the Agreement; or (vi) your material breach of the terms
and conditions of this Agreement.

Except for termination due to non-payment of fees, we will give you sixty (60) days
written notice of the termination and the reason for termination. In the event of non-payment of
fees, we will give you written notice that you are in default under this Agreement for non-
payment of fees. We may charge you interest on the overdue amount of one and one-half
percent (1 %2 %) per month. If you fail to make full payment of all outstanding fees and charges
within thirty (30) days of receipt of the notice, we may, at our election, either terminate the
Agreement upon an additional thirty (30) days’ notice or may require a spend-down of the
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Entrance Deposit, in accordance with the Community’s spend-down procedures as generally set
forth in Section 10 of this Agreement, to offset the overdue fees and charges. Our acceptance of
partial payment of the fees does not constitute a waiver of the outstanding fees and charges
unless we agree to a waiver in writing.

12.4 Vacating the Living Unit. Upon termination of the Agreement either at your
election, our election, or due to your death, you or your representative, shall sign and give to us
Unit Release Form advising of your Departure Date. You or your representative shall then be
responsible to vacate the Living Unit and to remove all personal possessions from the Living
Unit. We shall have the right to show the Living Unit to interested applicants as of the date
indicated in the Unit Release Form.

If you fail to vacate the Living Unit by the indicated Departure Date or, in the event of a
termination by us within the required time for the notice of termination as provided in Section
12.3, we shall have the right to store your possessions in a general storage area at the Community
or to arrange for storage in a commercial storage facility, all at your expense, until disposition
thereof can be made. We assume no responsibility for your stored possessions.

Section 13. RIGHTS OF WINDSOR RUN

13.1 Community Rules and Regulations. We shall have the right to promulgate
reasonable rules and regulations governing the conduct of the residents. You agree and
acknowledge that you have received such rules and regulations including those in our current
Resident Handbook (as they may be further amended).You will enjoy the fullest measure of
independence consistent with the accommodation in which you live, subject, however, to the
limitations of our reasonable rules and regulations now or hereafter adopted for the conduct and
care of all residents. You hereby agree to abide by all such rules and regulations, and generally
to conduct yourself in such a manner as to promote the peace and harmony of the Community.

13.2  Access to Living Units at the Community. You acknowledge and accept our
ability and authority to enter the Living Unit in order to carry out the purpose and intent of this
Agreement and you hereby authorize such entry. Such entry includes (1) performance of
authorized housekeeping duties; (2) response to medical emergencies; (3) responses to fire
protection systems; (4) entry by authorized personnel in the event that you are reported missing
or have not responded to a call; (5) scheduled maintenance activities; and (6) enforcement of the
Community’s policies and procedures. We acknowledge and respect your right to privacy and
agree to limit uninvited entry into the Living Unit at the Community to the situations set forth in
this paragraph.

13.3 Property Rights. You acknowledge that, except as expressly set forth in this
Agreement, the rights and privileges granted by this Agreement do not include any right, title,
lease, or any other interest in any part of the personal property or real property - including land,
buildings and improvements - owned, leased or administered by us. Your rights are limited to
the rights provided in this Agreement for services and the occupancy of the Living Units. Except
for your right to occupy the Living Unit, any rights, privileges or benefits under this Agreement
shall be subordinate to any mortgage or deed of trust or leasehold interest on any of the premises
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or interest in our real and personal property, to all amendments, modifications, replacement or
refunding, of any such mortgage or deed of trust or leasehold interest, and to such reasonable
rules and regulations governing the use of the property as shall from time to time be imposed by
us. You hereby agree, upon our request, to execute and deliver any document which is required
to this effect by us, or by the holder of such mortgage or deed of trust or leasehold interest to
effect such subordination or to evidence the same, and appoint WINDSOR RUN as your
attorney-in-fact to accomplish that purpose.

13.4  Limitation of Liability. We will not be responsible for the loss of any of your
personal property due to theft or any other cause. Our liability for damage to or loss of your
personal property shall be limited to damage or loss caused by negligent acts or omissions of us
or our employees acting within the scope of their employment.

13.5  Unauthorized Transfers of Property. The financial information which you
submitted is a material aspect upon which we reasonably relied in determining your
qualifications for becoming a resident of the Community. Being able to meet the financial
criteria to become a resident helps assure the financial stability of this Community. In
determining financial criteria for residency, we consider the applicant’s reported income and
assets in light of the Community’s current and future commitments and obligations.
Furthermore, we are committed to take every reasonable step to assist residents who have
depleted those assets through normal living expenditures so that he or she may continue to
remain as a resident of the Community. However, in order to protect us from a situation wherein
a resident divests him/herself of those assets for the purpose of qualifying for assistance or
reduction of Monthly Service Packages, you hereby agree not to divest yourself of, to sell, or
transfer any assets or property interests (excluding expenditures for your normal living expenses)
that reduces the assets that you or your representative disclosed as available assets for you on
admission, without having first obtained our written consent.

13.6  Religious Affiliation and Sponsorship. Windsor Run is a for-profit limited
liability company. Windsor Run is not affiliated with any religious organization.

13.7 Non-Smoking Policy. You agree to abide by our prohibition against smoking
including vaping or e-smoking in the Living Unit, including balconies or patios, and in common
areas. Your guests, or contractors are also prohibited from smoking, including vaping or e-
smoking in the Living Unit or in the common areas of the Community. You further understand
that we may consider your failure to abide by the non-smoking policy as cause to terminate the
Residence and Care Agreement.

Section 14. MISCELLANEOUS PROVISIONS

14.1 Documents Incorporated by Reference. This Agreement includes the Priority
List Application for residence, the Financial Information Form, the Resident Profile, including
Resident’s medical records, if any, the Key Receipt Form, the Refund Form, and the Club
Membership application. This Agreement may include a Promissory Note, a Guaranty
Agreement, a Power of Attorney for property disposition, an Advance Directive, Appointment of
Health Care Agent, or Living Will, and your medical insurance documentation, all of which
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documents are incorporated by reference and made a part of this Agreement (see Schedule II
attached hereto). You acknowledge that we will rely on your statements in these documents and
you warrant that all statements are true and complete to the best of your knowledge, information
and belief.

14.2 Rules of Construction. In this Agreement, the masculine, feminine and neuter
genders shall be construed to be interchangeable and shall include one another to the extent that
such context is necessary to provide a logical or meaningful construction of the text. Similarly,
the singular and plural shall be interchangeable and shall include one another to the extent that
such context is necessary to provide a logical or meaningful construction of the text. Section
captions are for ease of reference only.

14.3 Non-waiver. The failure of any party in any one or more instances to insist on
the strict performance, observance or compliance by the other party with any of the terms or
provisions of this Agreement, shall not be a continuing waiver thereof nor construed to be a
waiver or relinquishment by a party of its rights to insist upon strict compliance by the other
party with all of the terms and provisions of this Agreement.

144 Entire Agreement. This Agreement, the documents referenced in Section 14.1,
and the terms of the Disclosure Statement in effect for the Community, represents the entire
agreement between us, you and Guarantor, if any, and supersedes all prior Agreements and
negotiations. Except as contained herein or in any contemporaneous, written agreements, there
are no promises or agreements between the parties.

145 Amendment. This Agreement shall be amended only in writing, signed by you
and us.

14.6  Disclosure Statement. You hereby acknowledge that you received the latest
disclosure statement of Windsor Run prior to signing this Agreement or before transferring any
money to Windsor Run, whichever is earlier, and that you have reviewed such statement.

14.7 Severability. The invalidity or unenforceability of any provision of this
Agreement or the application of any such provision, shall not affect or impair any other
provisions or the validity or enforceability of the remainder of this Agreement, or any application
of any other provision of the remainder of this Agreement; however, you, to the extent provided
by law, retain the right to rescind this Agreement if any provision is in violation of the laws of
the State of North Carolina, as amended from time to time.

14.8 Paragraph Headings. Paragraph headings are added solely to aid in the review
of this Agreement and are not to be construed to affect the interpretation of this Agreement.

14.9 Venue. All parties to this Agreement, including you, us, and any Guarantor(s), if
any, agree that venue for any action for the enforcement, construction, rescission, termination of,
or any action arising out of this Agreement shall only be in Mecklenburg County, North
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Carolina. All parties agree that the filing of any action may include a request for an expedited
hearing.

14.10 Assignment. In the event that we or any of our successors or assigns shall give
Resident notice that any or all of our rights, duties and obligations have been assigned to a new
person or entity certified as a continuing care provider under the laws of North Carolina by the
North Carolina Department of Insurance to provide services to residents of the Community, you
agree to recognize such new person or entity as the provider under this Agreement, to the extent
of such assignment.

14.11 Electronic Signatures & Counter-Parts. Any electronic signature (including
any electronic symbol or process used by a signatory with the intent to sign or authenticate) of
this Agreement shall have the same legal validity and enforceability as an original, manual
signature to the fullest extent permitted by applicable law, including the Federal Electronic
Signatures in Global and National Commerce Act, or any similar state law based on the Uniform
Electronic Transactions Act. The parties to this Agreement may sign separately in several
counter-parts, all of which together shall constitute one and the same Agreement.

Section 1S. DEFINITIONS
Whenever the following words or phrases appear in this Agreement beginning with a
capital letter, these definitions shall apply:

Act:  The North Carolina Continuing Care Retirement Community Regulation and
Financial Disclosure Act, as the same shall be amended and in effect from time to time
hereunder.

Agreement: This document, including all exhibits, supplements, amendments or
addenda, as signed by us, you, and Guarantor, if any.

Ancillary Services: Those services specified in Section 5 of this Agreement which
either we provide or are provided by approved outside providers, the cost of which is not
included in the Monthly Service Package or Nursing Fees. Periodic charges for Ancillary
Services may be changed from time to time by us as specified in Section 9.2 or by the outside
providers.

Application Fee: The fee payable when you submit an application for residency at the
Community or for a position on the futures or standby list.

Assisted Living Unit: Accommodations for residents who need a higher level of care
and more daily assistance than is available in an Independent Living Unit, but who need a lesser
degree of medical care, personal care and service than is provided in a Nursing Unit.

Community: The physical site and structures which we operate as a retirement
community in Matthews, North Carolina.
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Community Fee: The Community Fee is defined as ten percent (10%) of the original
Entrance Deposit paid by you at admission. If you later transfer to a Living Unit with a larger
Entrance Deposit and paid an additional sum towards the larger Entrance Deposit, then the
Community Fee is defined as ten percent (10%) of your original Entrance Deposit paid at
admission plus ten percent (10%) of the incremental Entrance Deposit paid by you on transfer to
the Living Unit with the larger Entrance Deposit. The Community Fee does not decrease if you
move to a Living Unit with a lower Entrance Deposit.

Continuing Care at Windsor Run: The Community building in which the Assisted
Living Units and the Memory Care Units will be situated. The Continuing Care facility will be
licensed for assisted living and memory care but will not be licensed to provide skilled nursing,
long-term care nursing, chronic or acute hospital care or other institutional care. Such services, if
required by you, are not services covered under the scope of this Agreement.

Covered Services: Those services specified in Section 4 of this Agreement which we
make available for the applicable Monthly Service Package or Nursing Fees.

Departure Date: The date on which you or, in the event of your death, your personal
representative or family, vacates the Living Unit after providing us with a signed Unit Release
Form, removing all possessions from such Living Unit, and turning in the Living Unit keys. If
you or your personal representative or family do not timely provide us with a signed Unit
Release Form, remove the possessions, or turn in the keys, the Departure Date shall be the date
on which we remove all possessions from the Living Unit and places them in a general storage
area at the Community or in a commercial storage facility, all at your expense, until disposition
thereof can be made. We assume no responsibility for your stored possessions.

Entrance Deposit: The Entrance Deposit required to be paid to us on or before the
Occupancy Date as set forth in Section 7.1 of this Agreement, as may be modified, which
Entrance Deposit is generally paid in a series of deposits. The 10% Community Fee is deducted
from the Entrance Deposit.

Executive Director: The chief administrative officer of the Community appointed as
such by Windsor Run.

Guarantor: Any person or persons who guarantee your obligations to pay the Monthly
Service Package or any other fees or periodic charges payable by you under the terms of this
Agreement.

Independent Living Unit: Living accommodations at the Community for a resident who
is able to live independently within our guidelines.

Joint Residents: Two or more residents who reside together in a particular Living Unit.

Living Unit: An Independent Living Unit, Assisted Living Unit, Memory Care Unit, or
Nursing Unit.
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Medical Director: A licensed physician whom we officially designate as the person
responsible for the direction and control of medical services offered at the Community.

Memory Care Unit: Room accommodations for a resident who is unable to perform
normal functions necessary to live in an Independent Living Unit and needs programming for
dementia or simila