






























































































































































































































UNITED CHURCH HOMES AND SERVICES AND AFFILIATES 
Notes to Combined Financial Statements 

NOTE 12 - RETIREMENT PLANS (Continued) 

The Organization has a nonqualified retirement plan that covers key management employees. The Organization 
contributes to the plan based on a percentage of the employee's salary. The Organization contributed $341,162. 

The Organization also has a retirement annuity plan that covers ordained United Church of Christ ministers 
employed by the Organization. The Organization contributed 10% of the ministers' salary to the plan for a total of 
$6,271. . 

NOTE 13 - PROFESSIONAL AND GENERAL LIABILITY 

In the summer of 2002, the management of the Organization evaluated the best means of assuring the 
Organization's continued access to affordable liability and excess insurance coverage, including the possibility of 
obtaining such coverage from conventional and alternative insurance providers. After performing a diligent 
search, the Organization was not able to procure professional and general liability coverage from any insurance 
company licensed to do business in the state of North Carolina, and therefore, obtained liability coverage from 
Caring Communities Insurance Company ("CCIC"). CCIC was an insured owned insurance company incorporated 
in and regulated by the Superintendent of Insurance of the Cayman Islands. In addition to the Organization, CCIC 
was owned by and insured approximately 25 other long-term care organizations that operate across the United 
States. As an insurance company that is not authorized to conduct business in North Carolina, CCIC was not 
subject to regulation by the North Carolina Department of Insurance nor covered under the North Carolina 
Guaranty Association. The Organization independently procured this liability coverage pursuant to the North 
Carolina General Statutes, which permit persons to obtain insurance from an insurer not authorized to do business 
in the state of North Carolina in the event that the full amount or kind of insurance necessary to protect the risks 
cannot be obtained from insurance companies authorized to do business in North Carolina. The policy was 
renewed November 30, 2004. Effective January 1, 2006, the insurance previously written by CCIC was written by 
Diapason Casualty Risk Retention Group, Inc., a District of Columbia corporation ("DCRRG") regulated by the 
District of Columbia Department of Insurance. DCRRG was a wholly owned subsidiary of Diapason Shared 
Services, a District of Columbia not-for-profit corporation ("DSS"). The four members of DSS, who were also 
owners of CCIC, were the insurers of DCRRG. DCRRG has given intent to offer insurance in North Carolina as 
required by federal law. DCRRG is substantially reinsured by CCIC. 

As a risk retention group DCRRG is not covered under the North Carolina Guaranty Association. Effective 
January 1, 2008, CCIC and DCRRG completed a corporate restructuring. As a result of the restructuring, DCRRG 
changed its name to Caring Communities, a reciprocal Risk Retention Group ("CCrRRG") and became a 
reciprocal insurer. The Organization, along with all other shareholders of CCIC, exchanged its shares of CCIC for 
a Charter Capital Account of CCrRRG. CCIC is now a wholly owned subsidiary of CCrRRG. Members of 
CCrRRG are required to pay assessed premiums and are subject to a per claim self-insurance retention. Insurance 
premiums under this program totaled $526,836. 

The Organization made an initial capital contribution to CCIC of $187,855 in November of 2002 and additional 
capital contributions of $72,252 on January 1, 2004, and $28,901 on January 1, 2005. These capital contributions, 
totaling $289,008, are represented by the Organization's Charter Capital Account of CCrRRG and are included in 
other non-current assets in its combined statement of financial position. At year end, the value of the 
Organization's Charter Capital Account is $833,710 due to premiums in excess of claims paid by CCrRRG. 
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UNITED CHURCH HOMES AND SERVICES AND AFFILIATES 
Notes to Combined Financial Statements 

NOTE14-RELATEDPARTIES 

The following organizations are considered related parties of the Organization due to management and 
administrative services provided to them by the Organization: 

• New Bern Older Adult Housing, Inc. (''NOAH"), a HUD 202 facility in New Bern, North Carolina. 

• UCC Living Center, Inc. ("Covenant Place"), a HUD 202 project in Chapel Hill, North Carolina. 

• Statesville Elderly Housing, Inc. ("Emmanuel's Place"), a HUD 202 facility in Statesville, North Carolina. 

• Carolina Senior Living, Inc. a HUD 202 facility in Lexington, North Carolina. 

• UDI/St. Joseph's, Inc. ("St. Joseph's Place"), a HUD 202 facility in Durham, North Carolina. 

• Albemarle Older Adult Housing, Inc. ("Matthew's Place"), a HUD 202 facility in Albemarle, North Carolina. 

• The Willows, a HUD 202 facility in Burlington, North Carolina. 

The Organization provides management and administrative services to the above organizations. Management fee 
income was $153,111 . 

The Organization pays salaries and employee benefit expense on behalf of its related parties, charging for expenses 
paid on a reimbursement basis. The Organization, as the sponsoring organization of these related parties, also 
advanced these entities funding for initial development costs. 

The Organization was owed the following: 

NOAH 
Covenant Place 
Emmanuel's Place 
St. Joseph's Place 
Carolina Senior Living 
Matthew's Place 
Willows 

NOTE 15 - CONCENTRATIONS OF CREDIT RISK 

$ 224,257 

14,202 

12,324 

138,207 

10,550 

6,356 

15,267 

$ 421,163 

The Organization maintains its cash in financial institutions insured by the Federal Deposit Insurance Corporation. 
Deposit accounts, at times, may exceed federally insured limits. 

The Organization grants credit without collateral to its residents and is insured under third-party payor agreements. 
The mix of receivables from residents and third-party payors was as follows: 

Medicare 
Medicaid 
Private and other insurances 
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UNITED CHURCH HOMES AND SERVICES AND AFFILIATES 
Notes to Combined Financial Statements 

NOTE 16 - FEDERAL CORONA VIRUS AID, RELIEF, AND ECONOMIC SECURITY ("CARES") ACT 

During Fiscal year 2020, the Organization received funds as a result of the CARES Act which was signed into law 
on March 27, 2020. Funds received as a result of the CARES Act were originally classified as deferred revenue 
and recognized as other operating revenue in accordance with then applicable guidance provided by the United 
States Department of Health and Human Services. At year end, the Organization had recognized $1,608,068 in 
other operating revenue from the CARES act. 
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• • Bernard Robinson & Company, L.L.P . 

To the Board of Directors 

Independent Auditor's Report 
on the Supplementary Information 

United Church Homes and Services 
Newton, North Carolina 

We have audited the combined financial statements of United Church Homes and Services and 
Affiliates as of and for the year ended September 30, 2020, and have issued our report thereon 
dated December 18, 2020, which contained an unmodified opinion on those combined financial 
statements. Our audit was performed for the purpose of forming an opinion on the combined 
financial statements as a whole. The combining statement of fmancial position, and combining 
statement of operations and changes in net assets without donor restrictions as of and for the year 
ended September 30, 2020 are presented for purposes of additional analysis and are not a required 
part of the combined financial statements. Such information is the responsibility of management 
and was derived from and relates directly to the underlying accounting and other records used to 
prepare the combined financial statements. The information has been subjected to the auditing 
procedures applied in the audits of the combined financial statements and certain additional 
procedures, including comparing and reconciling such information directly to the underlying 
accounting and other records used to prepare the combined financial statements or to the combined 
financial statements themselves, and other additional procedures in accordance with auditing 
standards generally accepted in the United States of America. In our opinion, the information is 
fairly stated in all material respects in relation to the combined financial statements as a whole. 

Greensboro, North Carolina 
December 18, 2020 
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UNITED CHURCH HOMES AND SERVICES AND AFFILIATES 
Combining Statement of Financial Position 
September 30, 2020 

Total 
Assets Corporate Abernethy Piedmont UCHS Lake Prince Obligated Carolina Combined 

Office Laurels Crossing Subtotal Center, Inc. Groue Foundation Senior Care Total 
Current Assets: 

Cash and cash equivalents $ 1,123,025 $ 1,900 $ 1,500 $ 1,126,425 $ 1,000 $ 1,127,425 $ 806,282 $ 1,038,639 $ 2,972,346 
Cash and cash equivalents, limited as to use 242,285 242,285 242,285 242,285 
Accounts receivable, net 1,261,401 697,824 1,959,225 286,446 2,245,671 2,245,671 
Other receivables, net 22,087 60,254 155,725 238,066 74,635 312,701 14,806 123,355 450,862 
Current assets limited as to use 441,476 441,476 441,476 441,476 
Due from related parties, current 193,639 193,639 193,639 193,639 
Other current assets 293,032 229,212 181,368 703,612 154,770 858,382 94,598 952,980 

Total current assets 2,315,544 1,552,767 1,036,417 4,904,728 516,851 5,421,579 821,088 1,256,592 7,499,259 

Due from related parties, less current portion 227,524 227,524 227,524 227,524 
Assets limited as to use 66,299,828 2,980,629 1,510,950 70,791,407 1,480,212 72,271,619 9,172,915 81,444,534 
Other non-current assets 1,061,888 1,061,888 1,061,888 1,061,888 
Property and equipment, net 4,598,859 54,081,931 10,652,860 69,333,650 14,721,326 84,054,976 343,615 84,398,591 

Total assets $ 74,503,643 $ 58,615,327 $ 13,200,227 $ 146,319,197 $ 16,718,389 $ 163,037,586 $ 9,994,003 $ 1,600,207 $ 174,631,796 

Liabilities and Net Assets 

Current Liabilities: 
Current portion oflong-term debt $ $ 204,000 $ 1,380,550 $ 1,584,550 $ 250,000 $ 1,834,550 $ $ $ 1,834,550 
Current portion of capital leases 40,984 40,984 
Accounts payable 773,463 396,519 386,378 1,556,360 464,006 2,020,366 10,629 2,202,471 4,233,466 
Accrued salaries and related benefits 632,060 897,391 805,467 2,334,918 366,943 2,701,861 36,566 262,850 3,001,277 
Other current payables 103,798 804,044 556,904 1,464,746 1,015,902 2,480,648 2,480,648 
Due to (from) affiliates 17,853,524 (19,255,244) 5,951,963 4,550,243 (3,444,394) 1,105,849 3,213,413 (4,319,262) 

Total current liabilities 19,362,845 (16,953,290) 9,081,262 11,490,817 (1,347,543) 10,143,274 3,260,608 (1,812,957) 11,590,925 

Long-term Liabilities: 
Long-term debt, less current portion 60,187,323 10,387,559 70,574,882 16,834,610 87,409,492 87,409,492 
Capital leases, less current portion 37,147 37,147 
Long-term refunds payable 4,921,092 2,907,556 7,828,648 3,067,068 10,895,716 10,895,716 
Deferred revenue from CARES act 419,258 506,589 925,847 925,847 925,847 
Deferred revenue from advance fees 10,090,320 9,377,160 19,467,480 14,407,857 33,875,337 33,875,337 

Total liabilities 19,362,845 58,664,703 32,260,126 110,287,674 32,961,992 143,249,666 3,260,608 (1,775,810) 144,734,464 

Net Assets: 
Without donor restrictions 55,140,798 (55,137) (19,059,899) 36,025,762 (16,243,603) 19,782,159 149,679 3,376,017 23,307,855 
With donor restrictions 5,761 5,761 5,761 6,583,716 6,589,477 

Total net assets 55,140,798 (49,376) (19,059,899) 36,031,523 (! 6,243,603) 19,787,920 6,733,395 3,376,017 29,897,332 

Total liabilities and net assets $ 74,503,643 $ 58,615,327 $ 13,200,227 $ 146,319,197 $ 16,718,389 $ 163,037,586 $ 9,994,003 $ 1,600,207 $ 174,631 ,796 

See lnder2.endent Auditor's Rer2.ort on Sur2.r2.lementa!J!_ ln(grmation 
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UNITED CHURCH HOMES AND SERVICES AND AFFILIATES 
Combining Statement of Operations and Changes in Net Assets Witbout Donor Restrictions 
Year Ended September 30, 2020 

Total 
Corporate Abernethy Piedmont UCHS Lake Prince Obligated Carolina Combined 

Office Laurels Crossing Subtotal Center, Inc. GrouE Foundation Senior Care Total Total 
Operating revenues: 

Health care $ $ 16,008,263 $ 9,378,029 $25,386,292 $ 2,867,665 $28,253,957 $ $ $28,253,957 $ 28,253,957 
Pavilion/assisted living 998,934 699,563 1,698,497 2,669,579 4,368,076 4,368,076 4,368,076 
Residential living 4,932,528 4,424,026 9,356,554 4,152,785 13,509,339 13,509,339 13,509,339 
Amortization of advance fees 1,695,501 1,723,909 3,419,410 2,113,308 5,532,718 5,532,718 5,532,718 
Homecare 740,336 1,881,427 2,621,763 983,069 3,604,832 3,604,832 3,604,832 
PACE income 16,904, 153 16,904,153 16,904,153 
Management fee income 1,163,061 1,163,061 1,163,061 (1,009,950) 153,111 153,111 
Outside services 62,710 9,435 72,145 72,145 72,145 72,145 
Other operating revenue 670,581 472,930 304,772 1,448,283 1,089,528 2,537,811 25,361 2,563,172 2,563,172 

Total operating revenues 1,833,642 24,911,202 18,421 ,161 45,166,005 13,875,934 59,041 ,939 15,919,564 74,961,503 74,961,503 

Operating expenses: 
Health services: 

Health care 6,585,910 4,800,182 11 ,386,092 1,756,359 13,142,451 13,142,451 13,142,451 
Medical records 64,795 39,658 104,453 31,393 135,846 135,846 135,846 
Personnel and employee benefits 1,300,038 3,332,366 2,677,999 7,3 10,403 1,369,717 8,680,120 95,260 8,775,380 8,775,380 
Laundry 142,351 89,939 232,290 40,411 272,701 272,701 272,701 
Social services 85,673 113,437 199,110 51,443 250,553 250,553 250,553 
Activities 178,792 94,974 273,766 92,835 366,601 366,601 366,601 
Spiritual life 60,750 59,070 11 9,820 65,430 185,250 185,250 185,250 
Housekeeping 645,096 362,019 1,007,115 199,532 1,206,647 1,206,647 1,206,647 
Plant maintenance 1,825,051 1,443,985 3,269,036 1,744,500 5,013,536 185 5,013,721 5,013,721 
Residential living 225,365 52,371 277,736 19,342 297,078 297,078 297,078 
Pavilion/assisted living 510,322 247,963 758,285 905,896 1,664,181 1,664,181 1,664,181 
Clinic 59,648 17,476 77,124 77,124 77,124 77,124 
Resident services 57,564 114,918 172,482 87,327 259,809 259,809 259,809 
Transportation 115,756 32,403 148,159 22,265 170,424 170,424 170,424 
Dietary 2,240,146 1,630,548 3,870,694 1,121,426 4,992,120 4,992,120 4,992,120 
Wellness center 139,849 139,849 139,849 139,849 139,849 
Beauty shop 21,177 21,177 22,520 43,697 43,697 43,697 
Daycare 290,571 290,571 290,571 290,571 290,571 
Home care 570,261 1,475,351 2,045,612 364,908 2,410,520 2,410,520 2,410,520 
Home health 502,225 502,225 502,225 502,225 
PACE expenses (including depreciation) 13,552,281 13,552,28 1 13,552,281 
Outside services 55,855 8,467 64,322 64,322 64,322 64,322 

General and administrative: 
Administrative 3,113,652 724,920 530,455 4,369,027 572,543 4,941,570 209,487 5,151,057 5,151,057 
Marketing 333,593 290,688 624,281 292,088 916,369 6,568 922,937 922,937 
Staff development 85,041 37,349 122,390 93 ,373 215,763 215,763 215,763 
Management fees (3,417,943) 1,466,841 1,164,550 (786,552) 786,552 
Depreciation 250,110 3,120,424 1,449,298 4,819,832 1,704,312 6,524,144 6,524,144 6,524,144 
Real estate taxes 10,269 10,269 431,890 442,159 442,159 442,159 
Interest expense (including amortization) 2,460,804 559,459 3,020,263 776,269 3,796,532 3,796,532 3,796,532 
Insurance 54,580 329,687 226,428 610,695 144,856 755,551 755,551 755,551 

Bad debts 392,224 55,830 448,054 37,633 485,687 485,687 485,687 
Other operating expenses 63,076 132,896 126,113 322,085 114,970 437,055 16,573 118 453 746 453,746 

Total operating expense 1,664,353 25,941,980 17,722,107 45,328,440 13,352,015 58,680,455 321,320 13,559,152 72,560,927 72,560,927 

Operating income (Joss) 169,289 (1,030,778) 699,054 (162,435) 523,919 361,484 (321,320) 2,360,412 2,400,576 2,400,576 

N onoperating income (Joss): 
Contributions and grants 127,830 127,830 127,830 
Contribution expense (226,276) (226,276) (226,276) (226,276) (226,276) 
Investment return, net 3,662,075 29,410 12,383 3,703,868 12,941 3,716,809 339,144 4,055,953 4,055,953 
(Gain) loss on sale of property and equipment 600 600 (6,850) (6,250) (6,250) (6,250) 
Other nonoperating income (expense) 93,291 48,741 142;032 13,682 155,714 (593,148) (437,434) (437,434) 
Net assets released from restrictions 2 314 482,757 65,126 550,197 7,976 558,173 605,097 708 1,163,978 1,163,978 

Total nonopcrating income 3,438,J 13 606,058 126,250 4,170,421 27,749 4,198,170 478,923 708 4 677,801 4,677,801 

Change in net assets without donor restriction $ 3,607,402 $ (424,720) $ 825,304 $ 4,007,986 $ 551,668 $ 4,559,654 $ 157,603 $ 2,361,120 $ 7,078,377 $ 7,078,377 

See Indeeendent Auditor's Reeort on SueelementaD/_ In(prmation 
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UNITED CHURCH HOMES AND SERVICES AND AFFILIATES 
Schedule of Receipts and Expenditures of Federal Awards 
Year Ended September 30, 2020 

Grantor/Pass-Through 
Grantor/Program-Title 

U.S. Department of Health and 
Human Services: 

Provider Relief Fund 

Catalog of 
Federal 

Domestic 
Assistance 
Number 

93.498 
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Receipts 

$ 2,533,982 

Expenditures 

$ 1,608,068 



UNITED CHURCH HOMES AND SERVICES AND AFFILIATES 
Notes to the Schedule of Receipts and Expenditures of Federal Awards 
Year Ended September 30, 2020 

NOTE 1 - BASIS OF PRESENTATION 

The accompanying schedule of receipts and expenditures of federal awards (the "Schedule") 
includes the federal award activity of United Church Homes and Services and Affiliates, 
under programs of the federal government for the year ended September 30, 2020. The 
information in this Schedule is presented in accordance with the requirements of Title 2 
U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost 
Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Because the 
Schedule presents only a selected portion of the operations of United Church Homes and 
Services and Affiliates, it is not intended to and does not present the financial position, 
changes in net assets, or cash flows of United Church Homes and Services and Affiliates. 

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

Expenditures reported on the Schedule are reported on the accrual basis of accounting. 
Such expenditures are recognized following the cost principles contained in the Uniform 
Guidance, wherein certain types of expenditures are not allowable or are limited as to 
reimbursement. 

United Church Homes and Services and Affiliates has not elected to use the 10% deminimis 
indirect cost rate as allowed under the Uniform Guidance. 
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• • Bernard Robinson & Company, L.L.P . 

Independent Auditor's Report on Internal Control over 
Financial Reporting and on Compliance and Other Matters 

Based on an Audit of Financial Statements Performed in 
Accordance with Government Auditing Standards 

To the Board of Directors 
United Church Homes and Services and Affiliates 
Newton, North Carolina 

We have audited, in accordance with the auditing standards generally accepted in the United States 
of America and the standards applicable to financial audits contained in Government Auditing 
Standards issued by the Comptroller General of the United States, the financial statements of 
United Church Homes and Services and Affiliates ("UCHS"), which comprise the combined 
statement of financial position as of September 30, 2020, and the related combined statements of 
operations and changes in net assets, and cash flows for the year then ended and the related notes 
to the financial statements, and have issued our report thereon dated December 18, 2020. 

Internal Control Over Financial Reporting 

In planning and performing our audit of the financial statements, we considered UCHS's internal 
control over financial reporting (internal control) to determine the audit procedures that are 
appropriate in the circumstances for the purpose of expressing our opinion on the financial 
statements, but not for the purpose of expressing an opinion on the effectiveness of UCHS's 
internal control. Accordingly, we do not express an opinion on the effectiveness of the UCHS's 
internal control. 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees, in the normal course of performing their assigned functions, to 
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a 
deficiency, or a combination of deficiencies, in internal control such that there is a reasonable 
possibility that a material misstatement of UCHS's financial statements will not be prevented, or 
detected and corrected on a timely basis. A significant deficiency is a deficiency, or a combination 
of deficiencies, in internal control that is less severe than a material weakness, yet important 
enough to merit attention by those charged with governance. 

Our consideration of internal control was for the limited purpose described in the first paragraph of 
this section and was not designed to identify all deficiencies in internal control that might be 
material weaknesses or significant deficiencies. Given these limitations, during our audit we did 
not identify any deficiencies in internal control that we consider to be material weaknesses. 
However, material weaknesses may exist that have not been identified. 
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Compliance and Other Matters 

As part of obtaining reasonable assurance about whether UCHS's combined financial statements 
are free from material misstatement, we performed tests of its compliance with certain provisions 
of laws, regulations, contracts, and grant agreements, noncompliance with which could have a 
direct and material effect on the determination of financial statement amounts. However, 
providing an opinion on compliance with those provisions was not an objective of our audit, and 
accordingly, we do not express such an opinion. The results of our tests disclosed no instances of 
noncompliance or other matters that are required to be reported under Government Auditing 
Standards. 

Purpose of this Report 

The purpose of this report is solely to describe the scope of our testing of internal control and 
compliance and the results of that testing, and not to provide an opinion on the effectiveness of 
UCHS's internal control or on compliance. This report is an integral part of an audit performed in 
accordance with Government Auditing Standards in considering UCHS's internal control and 
compliance. Accordingly, this communication is not suitable for any other purpose. 

Greensboro, North Carolina 
December 18, 2020 
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• • Bernard Robinson & Company, L.L.P . 

Independent Auditor's Report on Compliance For 
Each Major Program and on Internal Control Over 

Compliance Required by the Uniform Guidance 

To the Board of Directors 
United Church Homes and Services and Affiliates 
Newton, North Carolina 

Report on Compliance for The Major Federal Program 

We have audited United Church Homes and Services and Affiliates' compliance with the types of 
compliance requirements described in the 0MB Compliance Supplement that could have a direct and 
material effect on United Church Homes and Services and Affiliates' major federal program for the year 
ended September 30, 2020. United Church Homes and Services and Affiliates' major federal program is 
identified in the summary of auditor's results section of the accompanying schedule of findings and 
questioned costs. 

Management Responsibility 

Management is responsible for compliance with federal statutes, regulations and the terms and conditions 
of its federal awards applicable to its federal programs. 

Auditor's Responsibility 

Our responsibility is to express an opinion on compliance for United Church Homes and Services and 
Affiliates' major federal program based on our audit of the types of compliance requirements referred to 
above. We conducted our audit of compliance in accordance with auditing standards generally accepted 
in the United States of America; the standards applicable to financial audits contained in Government 
Auditing Standards, issued by the Comptroller General of the United States; and the audit requirements 
of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost 
Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the 
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance about 
whether noncompliance with the types of compliance requirements referred to above that could have a 
direct and material effect on a major federal program occurred. An audit includes examining, on a test 
basis, evidence about United Church Homes and Services and Affiliates' compliance with those 
requirements and performing such other procedures as we considered necessary in the circumstances. 

We believe that our audit provides a reasonable basis for our opinion on compliance for the major federal 
program. However, our audit does not provide a legal determination of United Church Homes and 
Services and Affiliates' compliance. 

Opinion on The Major Federal Program 

In our opinion, United Church Homes and Services and Affiliates. complied, in all material respects, with 
the types of compliance requirements referred to above that could have a direct and material effect on its 
major federal program for the year ended September 30, 2020. 
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Report on Internal Control Over Compliance 

Management of United Church Homes and Services and Affiliate is responsible for establishing and 
maintaining effective internal control over compliance with the types of compliance requirements referred 
to above. In planning and performing our audit of compliance, we considered United Church Homes and 
Services and Affiliates' internal control over compliance with the types of requirements that could have a 
direct and material effect on the major federal program to determine the auditing procedures that are 
appropriate in the circumstances for the purpose of expressing an opinion on compliance for the major 
federal program and to test and report on internal control over compliance in accordance with the Uniform 
Guidance, but not for the purpose of expressing an opinion on the effectiveness of internal control over 
compliance. Accordingly, we do not express an opinion on the effectiveness of United Church Homes 
and Services and Affiliates' internal control over compliance. 

A deficiency in internal control over compliance exists when the design or operation of a control over 
compliance does not allow management or employees, in the normal course of performing their assigned 
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a 
federal program on a timely basis. A material wealmess in internal control over compliance is a 
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a 
reasonable possibility that material noncompliance with a type of compliance requirement of a federal 
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in 
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control over 
compliance with a type of compliance requirement of a federal program that is less severe than a material 
wealmess in internal control over compliance, yet important enough to merit attention by those charged 
with governance. 

Our consideration of internal control over compliance was for the limited purpose described in the first 
paragraph of this section and was not designed to identify all deficiencies in internal control over 
compliance that might be material wealmesses or significant deficiencies. We did not identify any 
deficiencies in internal control over compliance that we consider to be material weaknesses. However, 
material weaknesses may exist that have not been identified. 

The purpose of this report on internal control over compliance is solely to describe the scope of our testing 
of internal control over compliance and the results of that testing based on the requirements of the 
Uniform Guidance. Accordingly, this report is not suitable for any other purpose. 

Greensboro, North Carolina 
December 18, 2020 
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UNITED CHURCH HOMES AND SERVICES AND AFFILIATES 
Schedule of Findings and Questioned Costs 
Year Ended September 30, 2020 

Items required to be reported under 2 CPR section 205.515(d): 

Section I - Summary of Auditor's Results 

Financial Statements 

(i) Type of auditor's report issued: 
(ii) Internal control over financial reporting: 

(a) Material weakness( es) identified? 
(b) Significant deficiency(ies) identified? 

(iii) Noncompliance material to financial statements noted? 

Federal Awards 

(i) Internal control over major programs: 
(a) Material weakness( es) identified? 
(b) Significant deficiency(ies) identified? 

(ii) Type of auditor's report issued on compliance 
for major programs: 

(iii) Any audit findings disclosed that are required to be 
reported in accordance with 2 CPR section 200.516(a)? 

(iv) Identification of major programs: 

CFDA Number(s) 
93.498 

(v) Dollar threshold used to distinguish between 
type A and type B programs: 

(vi) Auditee qualified as low-risk auditee? 

Unmodified 

__ yes 
yes --

X no 
X no 

yes X no 
--

yes X no --
yes X no --

Unmodified 

yes X no 
--

Name of Federal Program 
Provider Relief Fund 

$750,000 
__ yes X no 

Section II - Findings relating to the financial statements which are required to be reported in 
accordance with generally accepted government auditing standards: 

Deficiencies 

None 

Section ID - Findings and questioned costs relating to the major programs which are 
required to be reported as defined by the Uniform Guidance [2 CFR 200.516(a)]: 

Findings and Questioned Costs 

None 

Page 31 











DISCLOSURE STATEMENT - MARCH 2021 PAGE 73 OF 73 

4. UCHS Profit and Loss Statement (Fiscal Year 2021 Budget)
(w/o Lake Prince Woods, Carolina SeniorCare and UCHS Foundation)

OPERATING REVENUES 

Home 
Office 

Abernethy 
Laurels 

Piedmont 
Crossing 

Elimination of 
Management Fees Combined 

Total Health Care Revenue 16,132,545 10,499,714 26,632,259 
Total Home Care Revenue 558,079 2,064,274 2,622,353 
Total Outside Services Revenue 132,800 17,000 149,800 
Total Pavilion/Assisted Living Revenues 954,474 827,056 1,781,530 
Total ILU Service Revenue 5,207,778 4,597,071 9,804,849 

Net Service Revenue 0 22,985,676 18,005,115 40,990,791 
Resident Agreement Revenue 1,711,048 1,690,424 3,401,472 
Other Operating Revenue 5,395,667 242,334 78,463  (2,682,783) 3,033,681 

Total Center Operating Revenue 5,395,667 24,939,058 19,774,002 47,425,944 
OPERATING EXPENSES: 
Health Care Expenses 6,918,794 5,091,143 12,009,937 
Medical Records 65,027 39,937 104,964 
Personnel 1,560,863 3,758,132 3,227,338 8,546,333 
Laundry Expenses 158,156 101,853 260,009 
Social Services Expenses 89,571 116,495 206,066 
Activities Expenses 183,095 101,641 284,736 
Spiritual Life Expenses 65,714 62,967 128,681 
Housekeeping Expenses 689,287 361,838 1,051,125 
Plant Maintenance Expenses 1,759,074 1,389,426 3,148,500 
Staff Development Expenses 100,219 42,400 142,619 
Independent Living Expenses 221,476 62,737 284,213 
Pavilion/Assisted Living Expenses 556,384 281,972 838,356 
Outside Services Expenses 109,077 14,297 123,374 
Clinic Expenses 67,724 20,000 87,724  
Home Care Expenses 491,757 1,574,720 2,066,477 
Resident Services 44,445 153,099 197,544 
Transportation Expenses 93,275 31,249 124,524 
Administration Expenses 3,593,260 690,683 577,726 4,861,669 
Marketing Expenses 430,122 393,909 824,031 
Dietary Expenses 2,464,004 1,611,748 4,075,752 
Wellness Center 143,420 143,420 
Beauty Shop Expenses 58,000 58,000 
Day Care Expenses 332,147 332,147 

Total Resident Services Expenses 5,486,270 19,099,436 15,314,495 39,900,201 
Management Fees 1,496,343 1,186,440 (2,682,783) 0 
Depreciation Expense 227,550 3,184,805 1,536,572 4,948,927 
Amortization Expense 0 53,515 41,046 94,561 
Real Estate Taxes 10,500 0 0 10,500 
Interest Expense 0 2,328,334 490,092 2,818,426 
Insurance  57,129 359,682 247,392 664,203 
Bad Debts 200,000 36,000 236,000 

Total Retirement Center Expenses 5,781,449 26,722,115 18,852,037 48,672,818 
Retirement Center Profit(Loss) (385,782) (1,783,057) 921,965 (1,246,874) 

Other Operating Expenses 42,762 230,993 178,100 451,855 
Profit(Loss) from Operations (428,544) (2,014,050) 743,865 (1,698,729) 

Contributions - Revenue 50,000 0 50,000 
Contributions - Expense (244,436) (244,436) 
Realized Gain(Loss) on Investments 2,552,964 25,294 10,000 2,588,258 
Gift Shop 0 
Other Non-Operating Revenue/(Expense) 2,150 40,000 42,150 
Unrealized Gain(Loss) on Investments 0 0 

Total Non-Operating Revenue (Expense) 2,308,528 77,444 50,000 2,435,972 
Net Profit(Loss) 1,879,984 (1,936,606) 793,865 737,243 
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	Residency Agreement Policies
	1. Basic Requirements and Terms for Cancellation
	(a) Cancellation Prior to Occupancy Due to Death, Illness or Incapacity
	If the Residency Agreement is entered into prior to occupancy of the Residential Living Unit and the Resident dies before occupying the Residential Living Unit, or if, on account of illness, injury, or incapacity, the Resident would be precluded from ...
	(i) less any nonstandard costs specifically incurred by the Corporation at the request of the Resident, and
	(ii) any refund due the Resident for cancellation of the Residency Agreement under these circumstances will be made within forty-five (45) days after receipt by the Corporation of a written notice of the Resident’s death, illness or incapacity.

	(b) Cancellation by the Resident Within Thirty (30) Days of Contract Execution:
	Notwithstanding any other provision of the Residency Agreement, the Resident may rescind the Residency Agreement within thirty (30) days following the execution of the Residency Agreement (or the receipt of a disclosure statement, if later) in which e...
	(i) the Monthly Fee applicable to the period a Residential Living Unit was occupied by the Resident;
	(ii) any damage caused to the Residential Living Unit during occupancy or in moving;
	(iii) any nonstandard costs specifically incurred by the Corporation at the request of the Resident; and
	(iv) any refund due the Resident under this thirty (30) day provision will be made within forty-five (45) days after receipt by the Corporation of a written notice of cancellation from the Resident.  The Resident is not required to move into the Resid...

	(c) Cancellation by Resident Between Thirtieth (30th) and Ninetieth (90th) Day of Occupancy
	(i) the Monthly Fee applicable to the period the Residential Living Unit was occupied by the Resident;
	(ii) a ten percent (10%) reduction in the initial Residency Fee paid as specified in the selected agreement;
	(iii) cost for repair of any damage caused to the Residential Living Unit during occupancy or in moving;
	(iv) any nonstandard costs specifically incurred by the Corporation at the request of the Resident; and
	(v) any refund due the Resident for termination during this period will be made within thirty (30) days after the date that the last Residential Living Unit to have been occupied by the Resident has been vacated and made available for marketing.

	(d) Cancellation By the Resident After Ninety (90) Days of Occupancy:
	(e) Terminations By the Corporation:
	(i) there has been any material misrepresentation or omission made by the Resident on the Application Form;
	(ii) there is conduct on the part of the Resident that threatens the safety or well-being of the Resident, that of the Resident's neighbors, or employees of the Corporation.

	(f) Joint Occupancy of Residential Living Unit:
	If another individual (“Other Resident”) signs a separate Residency Agreement to share occupancy of the same Residential Living Unit with the Resident, in the event of the death of the Other Resident, or the removal of the Other Resident from the Resi...

	2. Changes in Occupancy
	(a) Should the Resident choose to marry and the new spouse is not a resident of the Community, the spouse will be required to submit an application for admission.  The spouse would complete the regular admission process including the payment of all fe...
	(b) Should the Resident choose to marry another resident and the two choose to occupy a single Residential Living Unit, any fees to be returned to the person vacating their Residential Living Unit will be set aside and held by the Corporation for use ...
	(c) After the Resident has occupied a Residential Living Unit, should the Resident desire to have another individual move in with him/her (including a new spouse), the new individual shall complete the normal admission process including the payment of...
	(d) Should a couple occupying a Residential Living Unit choose to no longer share a single living unit, one of the Residents may remain in the occupied unit with that Resident becoming solely entitled to any refund which may be later due under the Res...

	3. Residency
	(a) The Corporation agrees the Resident may occupy the Residential Living Unit described in the Residency Agreement, subject to the conditions of the Residency Agreement.
	(b) Upon termination of the Residency Agreement by either party, or upon the death of the Resident, after a new Residency Agreement has been executed by another party for the last Residential Living Unit to have been occupied by the Resident, and all ...
	The amount of the refund shall be based upon the length of time that has elapsed from the date the Residency Agreement was signed to the effective date of termination.  During the life of the Resident at the Community, the refund shall not be assigned...
	(c) If the Resident, because of changes in circumstances, chooses to move into a different Residential Living Unit where a lesser Residency Fee is required, the Resident may do so but without a refund.  If the Resident should choose to move into a dif...
	(d) If the Resident occupies the Residential Living Unit for less than ninety (90) days and then moves into the Health Center, the Corporation will retain ten percent (10%) of the Residency Fee.  The remainder of the Residency Fee will be set aside fo...
	(e) If the Resident should move into the Health Center and vacate the Residential Living Unit, regardless of the length of residence in the Residential Living Unit, the Residency Agreement will remain in effect.
	(f) If two persons sign a Residency Agreement for the same Residential Living Unit and one of them should need to move into the Health Center on a permanent basis, the Resident remaining in the Residential Living Unit will continue to enjoy all the ri...
	(g) After the first ninety (90) days of occupancy of the Residential Living Unit, any refund due the Resident under the Residency Agreement will be made only when the last Residential Living Unit to have been occupied by the Resident is covered by a n...

	4. Health Insurance
	(a) The Resident will maintain eligible Medicare Coverage and one supplemental insurance policy or equivalent insurance coverage, which adequately covers hospital, medical and skilled nursing deductibles and copayments required of the primary insuranc...
	(b) If the Resident has chosen to participate in a managed care insurance program as an alternative to Medicare Part A, Medicare Part B, or other healthcare programs, and supplemental insurance coverage, when healthcare services are provided at the Co...
	(c) Both the primary and supplemental health insurance policies must recognize the Corporation as a healthcare provider; or the Resident will assume the financial responsibility for services provided that otherwise would not be covered.
	(d) The Resident will be responsible for ensuring that the health insurance coverage does not lapse and, upon request, will provide the Corporation with evidence of such coverage.  Should the health insurance coverage lapse, the Corporation may requir...
	(e) If the Resident is unable to obtain adequate new coverage, the Corporation will bill the Resident for any costs related to medical or other healthcare services that would have otherwise been covered by the health insurance coverage policy.
	(f) The Corporation reserves the right and sole discretion to eliminate and/or change its participation in all insurance plans.

	5. Health Needs
	(a) The Resident will provide the Community with appropriate medical records thirty (30) days prior to occupancy and will, within sixty (60) days after taking occupancy, have a medical examination by a private physician or the Community's Medical Dire...
	(b) When the Resident’s health condition changes, an assessment team is assigned to evaluate the Resident utilizing the Corporation’s Level of Living Guidelines, a copy of which is provided to all residents.  A formal appeal process is available to th...
	(c) If at any time the Medical Director, in consultation with the administrative staff, determines the Resident is no longer able to function in a Residential Living Unit or needs care beyond the scope of the Corporation, the Resident will abide by th...
	(d) If the Resident becomes unable to care for their business and financial affairs, the Corporation reserves the right, because of its financial and moral involvement, to institute action for the determination of the Resident's competence and, if nec...
	(e) If the Resident should need Adult Care Services or Nursing Services, such services will be made available by the Corporation at fees current at such time as said services are needed and according to available space.

	6. Other Considerations
	(a) The Resident is given, as an Addendum to the Residency Agreement, a current copy of the Resident Handbook.  These documents will change from time to time but the Resident Handbooks are the procedural documents for those occupying Residential Livin...
	(b) The Resident may not transfer or voluntarily reduce substantially their assets, as related on their application for occupancy of a Residential Living Unit at United Church Homes and Services, without notification to the Corporation.  The Resident ...
	(c) Should the Resident become financially unable to pay the Monthly Fee, the per diem Health Center Fee, or any other fees charged by the Center, the administrative staff of the Corporation will assist the Resident in applying for funds needed to mee...
	The Resident shall apply for any and all federal, state, and local grants and benefits for which the Resident may be entitled or eligible, and to apply any and all such grants and benefits toward the cost of the Resident's care at the Center.  The Res...
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	Exhibit 2:  Residential Living Unit:  50% Refund
	1. Basic Requirements and Terms for Cancellation
	(a) This Residency Agreement is made this   day of       , 20  by and between             hereinafter referred to as the “Resident” and United Church Homes and Services, a not-for-profit Corporation chartered by the State of North Carolina, hereinafte...
	(b) Cancellation Prior to Occupancy Due to Death, Illness or Incapacity.
	(i) less any nonstandard costs specifically incurred by the Corporation at the request of the Resident, and
	(ii) any refund due the Resident for cancellation of this Residency Agreement under these circumstances will be made within forty-five (45) days after receipt by the Corporation of a written notice of the Resident’s death, illness or incapacity.

	(c) Cancellation by the Resident Within Thirty (30) Days of Contract Execution.
	(i) the Monthly Fee applicable to the period a Residential Living Unit was occupied by the Resident;
	(ii) any damage caused to the Residential Living Unit during occupancy or in moving;
	(iii) any nonstandard costs specifically incurred by the Corporation at the request of the Resident; and
	(iv) any refund due the Resident under this thirty (30) day provision will be made within forty-five (45) days after receipt by the Corporation of a written notice of cancellation from the Resident.  The Resident is not required to move into the Resid...

	(d) Cancellation by the Resident Between the Thirtieth (30th) and Ninetieth (90th) Day of Occupancy.
	(i) the Monthly Fee applicable to the period the Residential Living Unit was occupied by the Resident;
	(ii) a ten percent (10%) reduction in the initial Residency Fee paid;
	(iii) cost for repair of any damage caused to the Residential Living Unit during occupancy or in moving;
	(iv) any nonstandard costs specifically incurred by the Corporation at the request of the Resident; and
	(v) any refund due the Resident for termination during this period will be made within thirty (30) days after the date that the last Residential Living Unit to have been occupied by the Resident has been vacated and made available for marketing.

	(e) Cancellation by the Resident After Ninety (90) Days of Occupancy.
	(f) Terminations by the Corporation
	(g) Responsibilities of the Resident Upon Cancellation or Termination
	(h) Joint Occupancy of Residential Living Unit
	(i) Effect of Termination

	2. Changes In Occupancy
	(a) Should the Resident choose to marry and the new spouse is not a resident of the Community, the spouse will be required to submit an application for admission.  The spouse would complete the regular admission process including the payment of all fe...
	(b) Should the Resident choose to marry another resident and the two choose to occupy a single Residential Living Unit, any fees to be returned to the person vacating their Residential Living Unit will be set aside and held by the Corporation for use ...
	(c) After the Resident has occupied a Residential Living Unit, should the Resident desire to have another individual move in with them (including a new spouse), the new individual shall complete the normal admission process including the payment of al...
	(d) Should a couple occupying a Residential Living Unit choose to no longer share a single living unit, one of the Residents may remain in the occupied Residential Living Unit with that Resident becoming solely entitled to any refund which may be late...

	3. Residency
	(a) The Corporation agrees the Resident may occupy the Residential Living Unit described above, subject to the conditions of this Residency Agreement.
	(b) Upon termination of this Residency Agreement by either party, or upon the death of the Resident, after a new Residency Agreement has been executed by another party for the last Residential Living Unit to have been occupied by the Resident, and all...
	(c) If the Resident, because of changes in circumstances, chooses to move into a different Residential Living Unit where a lesser Residency Fee is required, the Resident may do so but without a refund.  If the Resident should choose to move into a dif...
	(d) If the Resident occupies the Residential Living Unit for less than ninety (90) days and then moves into the Health Center, the Corporation will retain ten percent (10%) of the Residency Fee.  The remainder of the Residency Fee will be set aside fo...
	(e) If the Resident should move into the Health Center and vacate the Residential Living Unit, regardless of the length of residence in the Residential Living Unit, this Residency Agreement will remain in effect.
	(f) If two persons sign a Residency Agreement for the same Residential Living Unit and one of them should need to move into the Health Center on a permanent basis, the Resident remaining in the Residential Living Unit will continue to enjoy all the ri...
	(g) After the first ninety (90) days of occupancy of the Residential Living Unit, any refund due the Resident under this Residency Agreement will be made only when the last Residential Living Unit to have been occupied by the Resident is covered by a ...

	4. Monthly Fee
	(a) There is a monthly fee to be paid by the Resident at the beginning of each month that helps underwrite administrative/programmatic costs and a variety of support services.  This fee is referred to as a Monthly Fee.  This fee provides the Resident ...
	(i) Outside maintenance and inside routine maintenance of the Residential Living Unit as described in the Resident Handbook.
	(ii) Twelve (12) non-cumulative nurse visits per year, if needed.  (See Paragraph 7(e) for clarification.)
	(iii) Emergency call system to Nursing Station on 24-hour basis plus night security services.
	(iv) The option to purchase meals singly or through a monthly fee.
	(v) Access to programs and transportation of the Community.  A minimum charge will be made for certain activities and items.  The Resident will be informed of all charges.
	(vi) Access to a variety of types of support services.  A minimum charge will be made for these services.  The Resident will be informed of all charges.
	(vii) Other as herein listed:  __________________________________________

	(b) Additional services may be purchased by the Resident.  The list of additional services, which may be purchased, and the applicable cost of each to the Resident, are provided on the Fee Schedule that is published annually and attached as an addendu...
	(c) The current Monthly Fee is as follows: $________________.  It is understood, given a thirty (30) day advance notice, this fee will be adjusted from time-to-time by the Corporation to reflect changes in costs.
	(d) The Corporation will furnish a monthly statement to the Resident for the Monthly Fee and all chargeable items incurred by the Resident.
	(e) The Resident’s Monthly Fee and charges for additional services shall be paid on or before the tenth (10th) day of each month, except that the first Monthly Fee is due on the occupancy date.  Payments not received by the due date will result in an ...
	(f) If, after a period of sixty (60) days, the Resident has not paid applicable fees and charges, the Corporation may terminate this Residency Agreement.
	(g) If the Resident plans to be absent from the Residential Living Unit for an extended period, the Resident may apply for a meal credit based on the meal plan for which the Resident is entitled.
	(h) The Monthly Fee is charged as long as the Resident and/or the Resident’s possessions are occupying the unit.

	5. Financial Requirements
	(a) The Resident must have assets and income which will be sufficient under foreseeable circumstances to pay the financial obligations under this Agreement and to meet their ordinary living expenses.  The Resident shall be required at specific times t...
	(b) The Resident or Resident’s current and/or future representatives (i.e., power of attorney, executor, etc.,) will abide by any and all financial arrangements made with the Corporation for the purpose of securing the Resident’s ability to pay any an...
	(c) If requested by the Corporation, the Resident will apply for any or all federal, state, and local benefits for which the Resident may be eligible or entitled; and if requested by the Corporation, the Resident will apply any or all such benefits to...
	(d) The Corporation will carry fire and extended coverage insurance on the Residential Living Unit.  The Resident will be responsible for insurance on contents and personal liability.
	(e) The Corporation will make a copy of its North Carolina Disclosure Statement available to the Resident that includes information regarding the financial status of the Corporation.
	(f) In the event it is necessary for the Corporation to take action for the purpose of enforcing this Residency Agreement or the collecting of any sums of money due under this Residency Agreement, the Corporation shall be entitled to recover routine a...
	(g) In the event that the Corporation is assessed sales or use tax on Monthly and/or Daily Fees and/or fees for other services, the Resident will be responsible for all such taxes.

	6. Health Insurance
	(a) The Resident will maintain eligible Medicare Coverage and one supplemental insurance policy or equivalent insurance coverage, which adequately covers hospital, medical and skilled nursing deductibles and copayments required of the primary insuranc...
	(b) If the Resident has chosen to participate in a managed care insurance program as an alternative to Medicare Part A, Medicare Part B, or other healthcare programs, and supplemental insurance coverage, when healthcare services are provided at the Co...
	(c) Both the primary and supplemental health insurance policies must recognize the Corporation as a healthcare provider; or the Resident will assume the financial responsibility for services provided that otherwise would not be covered.
	(d) The Resident will be responsible for ensuring that the health insurance coverage does not lapse and, upon request, will provide the Corporation with evidence of such coverage.  Should the health insurance coverage lapse, the Corporation may requir...
	(e) If the Resident is unable to obtain adequate new coverage, the Corporation will bill the Resident for any costs related to medical or other healthcare services that would have otherwise been covered by the health insurance coverage policy.
	(f) The Corporation reserves the right and sole discretion to eliminate and/or change its participation in all insurance plans.

	7. Health Needs
	(a) The Resident will provide the Community with appropriate medical records thirty (30) days prior to occupancy and will, within sixty (60) days after taking occupancy, have a medical examination by a private physician or the Community's Medical Dire...
	(b)  When the Resident’s health condition changes, an assessment team is assigned to evaluate the Resident utilizing the Corporation’s Level of Living Guidelines, a copy of which is available to all residents.  A formal appeal process is available to ...
	(c) If at any time the Medical Director, in consultation with the administrative staff, determines the Resident is no longer able to function in a Residential Living Unit or needs care beyond the scope of the Corporation, the Resident will abide by th...
	(d) If the Resident becomes unable to care for their business and financial affairs, the Corporation reserves the right, because of its financial and moral involvement, to institute action for the determination of the Resident's competence and, if nec...
	(e) The Resident is provided with twelve (12) nurse visits per year as part of the Monthly Fee.  Nurse visits are non-cumulative.  The administrative staff, in consultation with the Resident's physician, shall determine the need for such routine servi...
	(f) If the Resident should need Adult Care Services or Nursing Services such services will be made available by the Corporation at fees current at such time as said services are needed and according to available space.

	8. Resident Obligations
	(a) The Resident will make provisions in a Last Will and Testament thirty (30) days prior to occupancy for the final disposition of all furniture and possessions located at the Community, for burial and payment of funeral expenses, and for the appoint...
	(b) The Resident shall, within thirty (30) days prior to occupancy, legally designate a person as Power-of-Attorney/Resident Representative.  The name, address, and telephone number of this person, along with a copy of the documentation of this design...
	(c) The rights and privileges of the Resident under this Residency Agreement to living accommodations, facilities, and services are personal to the Resident and cannot be transferred or assigned by act of the Resident, or by any proceedings at law, or...
	(d) The Resident agrees to reimburse the Corporation for any loss or damage suffered by the Corporation resulting from their misconduct, negligence or any damage beyond normal wear and tear.
	(e) The Resident will maintain their living accommodations in a clean, safe, and orderly condition.
	(f) The Resident shall assist the Corporation in application for and utilization of all appropriate support funds to which the Resident may be entitled and agrees to execute reasonable and necessary documents for this purpose.
	(g) The Resident agrees to follow and abide by administrative policies that are designed for the comfort, safety, and security of all Residents.  The Resident will be furnished a copy of the current Resident Handbook.  The Resident Handbook includes a...
	(h) Rights of the Resident under this Residency Agreement are the rights and privileges herein expressly granted and do not include any proprietary interest in the properties or assets of the Corporation or any membership in the Corporation.
	(i) The Corporation shall not be responsible for the loss of any property belonging to the Resident due to theft, mysterious disappearance, fire or any other cause, it being understood that the Resident will have the responsibility of providing any de...
	(j) The Corporation assumes no responsibility for any injury or illness resulting from misconduct or negligence of or by the Resident.
	(k) The Corporation shall not be liable or responsible for any expenses incurred or obligations of any nature contracted by the Resident.

	9. Financial Assistance
	10. Residency Agreement Concerns
	(a) This Residency Agreement constitutes the entire Contract by and between the Corporation and the Resident.  The Corporation is not liable in any manner by any statements, representations, or promises made by persons representing or purporting to re...
	(b) Notwithstanding any other provisions of this Residency Agreement, the Corporation shall have the right to alter the living accommodations of the Resident to meet the requirement of law, or regulation of the Fire Department, Department of Public He...
	(c) Except as set forth herein, this Residency Agreement shall bind and inure to the benefit of the successors and assigns of the Corporation and the heirs, executors, and administrators, and assigns of the Resident.

	11. Other Considerations
	(a) This Residency Agreement supersedes any previous agreements between said parties.
	(b) The Resident has been given, as an Addendum to this Residency Agreement, a current copy of the Resident Handbook.  The Resident understands that these documents will change from time to time but that they are the procedural documents for those occ...
	(c) The Resident shall not transfer or voluntarily reduce substantially their assets, as related on their application for occupancy of a Residential Living Unit at United Church Homes and Services, without notification to the Corporation.
	(d) Should the Resident become financially unable to pay the Monthly Fee, the per diem Health Center Fee, or any other fees charged by the Center, the administrative staff of the Corporation will assist the Resident in applying for funds needed to mee...
	(e) The Resident shall apply for any and all federal, state, and local grants and benefits for which the Resident may be entitled or eligible, and to apply any and all such grants and benefits toward the cost of the Resident's care at the Center.  The...
	(f) All items in the aforementioned Residency Agreement are binding as of the date signed.


	Exhibit 3:  Residential Living Unit:  Fully Declining
	1. Basic Requirements and Terms for Cancellation
	(a) This Residency Agreement is made this   day of      , 20   by and between            hereinafter referred to as the “Resident” and United Church Homes and Services, a not-for-profit Corporation chartered by the State of North Carolina, hereinafter...
	(b) Cancellation Prior to Occupancy Due to Death, Illness, or Incapacity.
	(i) less any nonstandard costs specifically incurred by the Corporation at the request of the Resident, and
	(ii) any refund due the Resident for cancellation of this Residency Agreement under these circumstances will be made within forty-five (45) days after receipt by the Corporation of a written notice of the Resident’s death, illness or incapacity.

	(c) Cancellation by the Resident Within Thirty (30) Days of Contract Execution.
	(i) the Monthly Fee applicable to the period a Residential Living Unit was occupied by the Resident;
	(ii) any damage caused to the Residential Living Unit during occupancy or in moving;
	(iii) any nonstandard costs specifically incurred by the Corporation at the request of the Resident; and
	(iv) any refund due the Resident under this thirty (30) day provision will be made within forty-five (45) days after receipt by the Corporation of a written notice of cancellation from the Resident.  The Resident is not required to move into the Resid...

	(d) Cancellation by the Resident Between the Thirtieth (30th) and Ninetieth (90th) Day of Occupancy.
	(i) the Monthly Fee applicable to the period the Residential Living Unit was occupied by the Resident;
	(ii) a ten percent (10%) reduction in the initial Residency Fee paid;
	(iii) cost for repair of any damage caused to the Residential Living Unit during occupancy or in moving;
	(iv) any nonstandard costs specifically incurred by the Corporation at the request of the Resident; and
	(v) any refund due the Resident for termination during this period will be made within thirty (30) days after the date that the last Residential Living Unit to have been occupied by the Resident has been vacated and made available for marketing.

	(e) Cancellation by the Resident After Ninety (90) Days of Occupancy.
	(f) Terminations by the Corporation.
	(i) there has been any material misrepresentation or omission made by the Resident on the Application Form;
	(ii) if there is misconduct on the part of the Resident that threatens the well-being of the Resident, that of the Resident's neighbors, or employees of the Corporation.

	(g) Responsibilities of the Resident Upon Cancellation or Termination.
	(h) Joint Occupancy of Residential Living Unit.
	(i) Effect of Termination.

	2. Changes In Occupancy
	(a) Should the Resident choose to marry and the new spouse is not a resident of the Community, the spouse will be required to submit an application for admission.  The spouse would complete the regular admission process including the payment of all fe...
	(b) Should the Resident choose to marry another resident and the two choose to occupy a single Residential Living Unit, any fees to be returned to the person vacating their Residential Living Unit will be set aside and held by the Corporation for use ...
	(c) After the Resident has occupied a Residential Living Unit, should the Resident desire to have another individual move in with them (including a new spouse), the new individual shall complete the normal admission process including the payment of al...
	(d) Should a couple occupying a Residential Living Unit choose to no longer share a single living unit, one of the Residents may remain in the occupied unit with that Resident becoming solely entitled to any refund which may be later due under the Res...

	3. Residency
	(a) The Corporation agrees the Resident may occupy the Residential Living Unit described above, subject to the conditions of this Residency Agreement.
	(b) Upon termination of this Residency Agreement by either party, or upon the death of the Resident, after a new Residency Agreement has been executed by another party for the last Residential Living Unit to have been occupied by the Resident, and all...
	(i) Refunds of Residency Fee for termination of this Residency Agreement within the first thirty (30) days of occupancy are covered by Section 1(c) of this Residency Agreement.
	(ii) Refunds of the Residency Fee for termination of this Residency Agreement between the thirtieth (30th) and ninetieth (90th) day of occupancy are covered by Section 1(d) of this Residency Agreement.
	(iii) In cases of termination of this Residency Agreement occurring between the ninetieth (90th) day of occupancy and the thirty-sixth (36th) month of occupancy, the Resident will be entitled to a refund of Residency Fees less 2.73% per month of occup...
	(iv) In cases of termination of this Residency Agreement occurring after the thirty-sixth (36th) month of occupancy, the Resident will not be entitled to any refund of the Residency Fee.
	(v) During the life of the Resident at the Community, the refund shall not be assigned to another party without an amendment to the Residency Agreement executed by the Resident and the Corporation.

	(c) If the Resident, because of changes in circumstances, chooses to move into a different Residential Living Unit where a lesser Residency Fee is required, the Resident may do so but without a refund.  If the Resident should choose to move into a dif...
	(d) If the Resident occupies the Residential Living Unit for less than ninety (90) days and then moves into the Health Center, the Corporation will retain ten percent (10%) of the Residency Fee.  The remainder of the Residency Fee will be set aside fo...
	(e) If the Resident should move into the Health Center and vacate the Residential Living Unit, regardless of the length of residence in the Residential Living Unit, this Residency Agreement will remain in effect.
	(f) If two persons sign a Residency Agreement for the same Residential Living Unit and one of them should need to move into the Health Center on a permanent basis, the Resident remaining in the Residential Living Unit will continue to enjoy all the ri...
	(g) After the first ninety (90) days of occupancy of the Residential Living Unit, any refund due the Resident under this Residency Agreement will be made only when the last Residential Living Unit to have been occupied by the Resident is covered by a ...

	4. Monthly Fee
	(a) There is a monthly fee to be paid by the Resident at the beginning of each month that helps underwrite administrative/programmatic costs and a variety of support services.  This fee is referred to as a Monthly Fee.  This fee provides the Resident ...
	(i) Outside maintenance and inside routine maintenance of the Residential Living Unit as described in the Resident Handbook.
	(ii) Twelve (12) non-cumulative nurse visits per year, if needed.  (See Paragraph 7(e) for clarification.)
	(iii) Emergency call system to Nursing Station on 24-hour basis plus night security services.
	(iv) The option to purchase meals singly or through a monthly fee.
	(v) Access to programs and transportation of the Community.  A minimum charge will be made for certain activities and items.  The Resident will be informed of all charges.
	(vi) Access to a variety of types of support services.  A minimum charge will be made for these services.  The Resident will be informed of all charges.
	(vii) Other as herein listed:  __________________________________________

	(b) Additional services may be purchased by the Resident.  The list of additional services, which may be purchased, and the applicable cost of each to the Resident, are provided on the Fee Schedule that is published annually and attached as an addendu...
	(c) The current Monthly Fee is as follows: $________________.  It is understood, given a thirty (30) day advance notice, this fee will be adjusted from time-to-time by the Corporation to reflect changes in costs.
	(d) The Corporation will furnish a monthly statement to the Resident for the Monthly Fee and all chargeable items incurred by the Resident.
	(e) The Resident’s Monthly Fee and charges for additional services shall be paid on or before the tenth (10th) day of each month, except that the first Monthly Fee is due on the occupancy date.  Payments not received by the due date will result in an ...
	(f) If, after a period of sixty (60) days, the Resident has not paid applicable fees and charges, the Corporation may terminate this Residency Agreement.
	(g) If the Resident plans to be absent from the Residential Living Unit for an extended period, the Resident may apply for a meal credit based on the meal plan for which the Resident is entitled.
	(h) The Monthly Fee is charged as long as the Resident and/or the Resident’s possessions are occupying the unit.

	5. Financial Requirements
	(a) The Resident must have assets and income which will be sufficient under foreseeable circumstances to pay the financial obligations under this Agreement and to meet their ordinary living expenses.  The Resident shall be required at specific times t...
	(b) The Resident or Resident’s current and/or future representatives (i.e., power of attorney, executor, etc.,) will abide by any and all financial arrangements made with the Corporation for the purpose of securing the Resident’s ability to pay any an...
	(c) If requested by the Corporation, the Resident will apply for any or all federal, state, and local benefits for which the Resident may be eligible or entitled; and if requested by the Corporation, the Resident will apply any or all such benefits to...
	(d) The Corporation will carry fire and extended coverage insurance on the Residential Living Unit.  The Resident will be responsible for insurance on contents and personal liability.
	(e) The Corporation will make a copy of its North Carolina Disclosure Statement available to the Resident that includes information regarding the financial status of the Corporation.
	(f) In the event it is necessary for the Corporation to take action for the purpose of enforcing this Residency Agreement or the collecting of any sums of money due under this Residency Agreement, the Corporation shall be entitled to recover routine a...
	(g) In the event that the Corporation is assessed sales or use tax on Monthly and/or Daily Fees and/or fees for other services, the Resident will be responsible for all such taxes.

	6. Health Insurance
	(a) The Resident will maintain eligible Medicare Coverage and one supplemental insurance policy or equivalent insurance coverage, which adequately covers hospital, medical and skilled nursing deductibles and copayments required of the primary insuranc...
	(b) If the Resident has chosen to participate in a managed care insurance program as an alternative to Medicare Part A, Medicare Part B, or other healthcare programs, and supplemental insurance coverage, when healthcare services are provided at the Co...
	(c) Both the primary and supplemental health insurance policies must recognize the Corporation as a healthcare provider; or the Resident will assume the financial responsibility for services provided that otherwise would not be covered.
	(d) The Resident will be responsible for ensuring that the health insurance coverage does not lapse and, upon request, will provide the Corporation with evidence of such coverage.  Should the health insurance coverage lapse, the Corporation may requir...
	(e) If the Resident is unable to obtain adequate new coverage, the Corporation will bill the Resident for any costs related to medical or other healthcare services that would have otherwise been covered by the health insurance coverage policy.
	(f) The Corporation reserves the right and sole discretion to eliminate and/or change its participation in all insurance plans.

	7. Health Needs
	(a) The Resident will provide the Community with appropriate medical records thirty (30) days prior to occupancy and will, within sixty (60) days after taking occupancy, have a medical examination by a private physician or the Community's Medical Dire...
	(b) When the Resident’s health condition changes, an assessment team is assigned to evaluate the Resident utilizing the Corporation’s Level of Living Guidelines, a copy of which is available to all residents.  A formal appeal process is available to t...
	(c) If at any time the Medical Director, in consultation with the administrative staff, determines the Resident is no longer able to function in a Residential Living Unit or needs care beyond the scope of the Corporation, the Resident will abide by th...
	(d) If the Resident becomes unable to care for their business and financial affairs, the Corporation reserves the right, because of its financial and moral involvement, to institute action for the determination of the Resident's competence and, if nec...
	(e) The Resident is provided with twelve (12) nurse visits per year as part of the Monthly Fee.  Nurse visits are non-cumulative.  The administrative staff, in consultation with the Resident's physician, shall determine the need for such routine servi...
	(f) If the Resident should need Adult Care Services or Nursing Services, such services will be made available by the Corporation at fees current at such time as said services are needed and according to available space.

	8. Resident Obligations
	(a) The Resident will make provisions in a Last Will and Testament thirty (30) days prior to occupancy for the final disposition of all furniture and possessions located at the Community, for burial and payment of funeral expenses, and for the appoint...
	(b) The Resident shall, within thirty (30) days prior to occupancy, legally designate a person as Power-of-Attorney/Resident Representative.  The name, address, and telephone number of this person, along with a copy of the documentation of this design...
	(c) The rights and privileges of the Resident under this Residency Agreement to living accommodations, facilities, and services are personal to the Resident and cannot be transferred or assigned by act of the Resident, or by any proceedings at law, or...
	(d) The Resident agrees to reimburse the Corporation for any loss or damage suffered by the Corporation resulting from their misconduct, negligence or any damage beyond normal wear and tear.
	(e) The Resident will maintain their living accommodations in a clean, safe, and orderly condition.
	(f) The Resident shall assist the Corporation in application for and utilization of all appropriate support funds to which the Resident may be entitled and agrees to execute reasonable and necessary documents for this purpose.
	(g) The Resident agrees to follow and abide by administrative policies that are designed for the comfort, safety, and security of all Residents.  The Resident will be furnished a copy of the current Resident Handbook.  The Resident Handbook includes a...
	(h) Rights of the Resident under this Residency Agreement are the rights and privileges herein expressly granted and do not include any proprietary interest in the properties or assets of the Corporation or any membership in the Corporation.
	(i) The Corporation shall not be responsible for the loss of any property belonging to the Resident due to theft, mysterious disappearance, fire or any other cause, it being understood that the Resident will have the responsibility of providing any de...
	(j) The Corporation assumes no responsibility for any injury or illness resulting from misconduct or negligence of or by the Resident.
	(k) The Corporation shall not be liable or responsible for any expenses incurred or obligations of any nature contracted by the Resident.

	9. Financial Assistance
	(a) In connection with its charitable mission, the United Church Homes and Services Foundation, hereinafter referred to as the “Foundation” was established to help fulfill the Corporation’s desire that a Resident would not need to leave the Community ...
	(b) When a Resident leaves the Community either through death or relocation, if said Resident’s fees have been subsidized wholly or partly by the Foundation, the Resident or Resident’s estate, if any, will be liable to the Foundation for the full amou...
	(c) The Foundation has established funds which will be used to assist Residents who would otherwise not be able to live at the Community.  These funds may be used for the purpose of providing financial assistance, but no Resident shall have any claim ...
	(d) The resources of the Foundation to provide financial assistance are limited, and the Corporation reserves the right to terminate the residency of any Resident who cannot pay the full cost of Corporation’s fees and charges, and other costs in conne...

	10. Residency Agreement Concerns
	(a) This Residency Agreement constitutes the entire Contract by and between the Corporation and the Resident.  The Corporation is not liable in any manner by any statements, representations, or promises made by persons representing or purporting to re...
	(b) Notwithstanding any other provisions of this Residency Agreement, the Corporation shall have the right to alter the living accommodations of the Resident to meet the requirement of law, or regulation of the Fire Department, Department of Public He...
	(c) Except as set forth herein, this Residency Agreement shall bind and inure to the benefit of the successors and assigns of the Corporation and the heirs, executors, and administrators, and assigns of the Resident.

	11. Other Considerations
	(a) This Residency Agreement supersedes any previous agreements between said parties.
	(b) The Resident has been given, as an Addendum to this Residency Agreement, a current copy of the Resident Handbook.  The Resident understands that these documents will change from time to time but that they are the procedural documents for those occ...
	(c) The Resident shall not transfer or voluntarily reduce substantially their assets, as related on their application for occupancy of a Residential Living Unit at United Church Homes and Services, without notification to the Corporation.
	(d) Should the Resident become financially unable to pay the Monthly Fee, the per diem Health Center Fee, or any other fees charged by the Center, the administrative staff of the Corporation will assist the Resident in applying for funds needed to mee...
	(e) The Resident shall apply for any and all federal, state, and local grants and benefits for which the Resident may be entitled or eligible, and to apply any and all such grants and benefits toward the cost of the Resident's care at the Center.  The...
	(f) All items in the aforementioned Residency Agreement are binding as of the date signed.
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