
 
 
 

 
DISCLOSURE STATEMENT 

 
DATE:   February 26, 2021 

 
 
Name of Facility:  Covenant Village, Inc. 
 
located at                  1351 Robinwood Road 
 
    Gastonia, North Carolina 28054 
 
    704 867-2319 
 
 
In accordance with Chapter 58, Article 64 of the North Carolina General 
Statutes of the State of North Carolina: 
 

♦ this Disclosure Statement may be delivered until revised, 
but not after July 26, 2022. 
 

♦ delivery of the Disclosure Statement to a contracting party 
before execution of a contract for continuing care is 
required. 
 

♦ this Disclosure Statement has not been reviewed or 
approved by any government agency or representative to 
ensure accuracy or completeness of the information set 
out. 
 

Note: Covenant Village believes this information is accurate and 
complete in all material respects, so far as compliance with 
the disclosure requirements for Continuing Care Facilities 
in the State of North Carolina. 
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SECTION I 
 

ORGANIZATION, INTRODUCTION AND INFORMATION 



 
 
 
 
 

DISCLOSURE STATEMENT 
 

Organization, Introduction, and Information 
 

 
Description of the Organization and its Operation 
 
 Covenant Village, Inc. is a private non-profit church related corporation 
which owns and operates a full-service retirement community called Covenant 
Village.  The corporation was founded in 1977 out of a Christian concern for 
meeting a well-defined need in the community.  Covenant Village is governed by 
a dedicated and influential Board of Directors, comprised of community leaders 
who are elected to represent the original five religious denominations and the 
community at large. 
 
Non-Profit/For Profit Status 
 
 Covenant Village, Inc. is organized as a not-for-profit North Carolina 
corporation and is exempt from income tax under Section 501(c)(3) of the Internal 
Revenue Code.  Covenant Village is also exempt from property taxes.  
 
Affiliations 
 
 Covenant Village is not affiliated with any other organization except for 
its membership in the State and National trade association, LeadingAge. 
 
 The Board of Directors is selected to represent the original five religious 
denominations and the community, but the church community is in no way 
responsible for the financial or contractual obligations of the corporation. 
 
Accreditation 
 
 Covenant Village believes there is no widely accepted accreditation for 
retirement communities.        
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SECTION II 
 

FACILITY INTRODUCTION AND INFORMATION 



 
 
 

DISCLOSURE STATEMENT 
 

Facility Introduction and Information 
 

Description of the Facility and Its Operation 
 
 Covenant Village is a full-service retirement community located on a 
59-acre site in Gastonia, North Carolina.  The main building consists of 130 
single room, one-bedroom and two-bedroom apartments, a 72 bed Health 
Center consisting of nursing care and assisted living beds, and numerous 
public and service areas. The main building also includes a 9,700 square foot 
Wellness Center (WC) to serve the residents. The WC includes state-of-the-art 
cardio and strength equipment, and an indoor swimming pool and spa. 
Covenant Village also has 21 duplex cottages consisting of 42 two-bedroom 
cottages located on the western side of the property. 
 
 Mailing Address -  1351 Robinwood Road 
     Gastonia, NC 28054 
 
 Telephone Number - 704-867-2319 
 Fax Number -  704-854-8738 
 Website -   covenantvillagenc.com 
 
 
 
Legal Description 
 
 Covenant Village, Inc. owns and operates Covenant Village.  Covenant 
Village, Inc. is a non-profit corporation chartered under the laws of the State 
of North Carolina. 
 
Identification and Background 
 
 The Board of Directors of Covenant Village, Inc. employs a Chief 
Executive Officer to manage Covenant Village on a day-to-day basis.   
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Identification and Background of Officers, Directors, 
Management and Staff 

 
On October 1, 2018, Dale Melton became the Chief Executive Officer 

of Covenant Village.  Prior to Covenant Village, Dale served as the Director 
of Development at Salemtowne Retirement Community, a position he held 
since June 2012. 

 
Dale serves on the Board of the LeadingAge North Carolina 

Foundation, our state association, as well as on the Awards Selection 
Committee. He was Vice-President for Seminary Relations at Louisville 
Presbyterian Theological Seminary in Louisville, KY, where he served over 15 
years from 1997-2012. A native of North Carolina, Dale is a graduate of Wake 
Forest University and Southeastern Baptist Theological Seminary in Wake 
Forest, NC. 

 
None of the officers, directors or persons involved in managing 

Covenant Village on a day-to-day basis has been convicted of a felony or 
pleaded nolo contendere to a felony charge, nor been held liable or enjoined in 
a civil action by final judgment which involved fraud, embezzlement, 
fraudulent conversion, or misappropriation of property; or is subject to a state 
or federal license or permit suspended or revoked as a result of an action 
brought by a governmental agency or department related to the business 
activity of health care, including actions affecting a license to operate a foster 
care facility, nursing home, retirement home, home for the aged, or similar 
facility. 
 
 There is no professional service firm, association, trust, partnership, or 
corporation in which the officers, directors or any person who will be 
managing the facility on a day to day basis, has, or which has in this person a 
ten percent (10%) or greater interest, and which it is presently intended shall 
currently or in the future provide goods, leases, or services to the facility, or to 
residents of the facility, of an aggregate value office hundred dollars ($500.00) 
or more within any year. 
 
 
 
 
 
 
          II-2 
 



 
 
 

Covenant Village Board of Directors 2021 
With Professional Experience 

 
Mrs. Carol Carstarphen     Christy Gliddon   
1351 Robinwood Road      1351 Robinwood Road 
Gastonia, NC   28054      Gastonia, NC   28054 
Artist        Pharr, Executive VP Human Resources 
            
Dr. William A. Current, Jr.     John McDonald    
1351 Robinwood Road      1351 Robinwood Road 
Gastonia, NC  28054      Gastonia, NC   28054 
Dentist        Retired, Broadcast Software Sales 
 
Rob Collis       Nancy Paschall    
1351 Robinwood Road      1351 Robinwood Road 
Gastonia, NC   28054      Gastonia, NC   28054 
CPA, Collis & Associates     Attorney at Law 
  
Rick Craig       Dr. Kelly Shedd, MD   
1351 Robinwood Road      1351 Robinwood Road 
Gastonia, NC  28054      Gastonia, NC   28054 
CEO, A. B. Carter, Inc.     Physician 
 
Reverend Brack C. East     Wes Styers 
1351 Robinwood Road      1351 Robinwood Road 
Gastonia, NC   28054      Gastonia, NC   28054 
Pastor, Holy Trinity Lutheran Church    Owner, Gastonia Plumbing & Heating  
      
H. Timothy Efird       
1351 Robinwood Road 
Gastonia, NC   28054 
Beverage Distributor  
 
 
 
Mrs. Nancy Paschall is a partner in her law firm. It is anticipated that such firm will provide legal services to 
Covenant Village, but the extent and cost of such services cannot be presently estimated.    
              



  

 
 

 
COVENANT VILLAGE, INC. 

 
2020 BOARD OF DIRECTORS 

 
Officers and Members by Class 

 
2021            2022                 2023 

   
William Current Rob Collis Carol Carstarphen 

Tim Efird Christy Gliddon Rick Craig 
Nancy Paschall Kelly Shedd, MD Brack East 

  John McDonald 
  Wes Styers 

         
 
At Large Member:  Sybil Hollowell  

 
 
 

 
EXECUTIVE OFFICERS 

 
Chairman – H. Timothy Efird 

Vice-Chairman – Nancy Paschall 
Secretary – Carol Carstarphen 
Treasurer – 

Chief Executive Officer – Dale Melton 
Executive Assistant - Brenda M. Harris 

 
 
 
 
President of Residents’ Association     
Ex-Officio         
            
Sybil Hollowell 
1933 Villagewood Court 
Gastonia, NC  28054 
704-864-5518 
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Facility Introduction and Information 
Page -5- 
 
 
 
Location and Description of Physical Property 
 
 See the description of the facility. 
 
Estimated Number of Residents 
 
 Covenant Village is currently serving about 254 residents. 
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GENERAL 
 
11-6.  Small Business Administration, “COVID-19 outbreak” and Payroll Protection 
Program Loan Assistance. 
 
On January 30, 2020, The World Health Organization (“WHO”) announced a global 
health emergency because of a new strain of coronavirus (the COVID-19 
outbreak”), which posed significant risks to the international community.  In March 
2020, the WHO classified the COVID-19 outbreak as a pandemic, based on rapid 
increase in exposure globally. The COVID-19 outbreak in the United States has 
caused business disruptions through mandated and voluntary closings. There has 
been a significant change in Village operations, including the delivery of instruction 
and implementation of enhanced safety protocols. 
 
To mitigate the potential negative impact, Covenant Village applied for, and on May 
13, 2020, received $1,578,700 in loan assistance through the Payroll Protection 
Program “PPP” administered by the Small Business Administration  
(“SBA”) as part of the Coronavirus Aid, Relief and Economic Security Act (CARE’S 
Act”). The prevailing accounting guidance defines the PPP loans as conditional 
contributions, with a right of return in the form of an obligation for repayment if a 
barrier to entitlement is unmet. Per guidance provided by the SBA, the barrier is a 
requirement that PPP loan funds must maintain compensation costs, employee 
headcount and other qualifying expenses (mortgage interest, rent and utilities). 
Application for the loan’s forgiveness will happen in the fiscal year 2021 and include 
compliance substantiation and certification. As of February 26, 2021, Covenant 
Village has not applied for nor received lender forgiveness. Covenant Village believes 
the total PPP of $1,578,700 will be forgiven. 
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11-6.  Vision of Covenant Village and Master Planning 
 
We have started a Master Planning process that will deliver a campus master plan 
for the next 3-5 years, 5-10 years, and 10+ years. 
 
The Master Planning process will be a comprehensive process that will include 
both renovation and expansion projects, as well as capital improvements and new 
Resident-centered programs and service line products. The major initiatives will 
provide benefits and an expansion of services to both current and future 
Residents. 
 
Some of the key strategic initiatives to be considered include multiple dining 
venues, on-site concierge gerontologist clinic, increased and enhanced common 
areas, at home program, cottage renovations, branded wellness programs and new 
villa expansion. 
 
The Master Plan will be reviewed by current and future Residents, Management, 
and the Board of Directors. The Board of Directors will decide which strategic 
initiatives to begin, considering the benefits to current and future Residents. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
          II-6 



 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION III 
 

POLICIES 



 
 
 
 
 
 
 
 
 

DISCLOSURE STATEMENT 
 

Policies 
 
 
Admission 
 
 The requirements for admission are outlined in the life care 
agreements found in Attachment 3 of this disclosure statement. 
 
Health Criteria 
 
 The guidelines used by Covenant Village to help future residents 
decide if their needs will be met, are entitled “Covenant Village is for 
Active Seniors” and are as follows: 
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COVENANT VILLAGE IS FOR ACTIVE SENIORS 
 

 
 Covenant Village is committed to providing a safe and secure environment 
where active seniors can lead the independent life-style they choose. Our cottages and 
apartments are for people who can live independently without direct assistance from 
others for routine personal activities.  Our Health Center provides two areas of care, 
assisted living and skilled, for residents whose needs can no longer be met in the 
residential area. Residents join Covenant Village in the apartments or cottages and may 
move to the Health Center in the future if the need arises, either on a temporary or 
permanent basis. 
 
 Staff is not available for direct personal assistance in the residential areas, so we 
place a lot of emphasis on our residents' ability to live independently. Functional ability 
is the primary criteria for residency in the apartments and cottages of Covenant Village. 
We define this as having sufficient mobility, dexterity, sensory function, and mental 
status to live without direct assistance of another. This includes activities of daily living, 
getting to meals, and taking medications. Adaptive devices which enhance abilities are 
encouraged and welcomed, such as aids for ambulation, mobility, dexterity, or sensory 
improvement. Home Health Care Agencies or personal caregivers that provide direct 
personal assistance for Residents living independently must have prior approval from 
the CEO or the Health Services Administrator. 
 
 Residents must be able to live independently for the first ninety (90) days of 
occupancy to qualify for the health care daily rate for a Life Care resident.  To assure 
that residents have the functional ability needed to live in our cottages and apartments, 
we offer an orientation stay in our guest room for a few days, free of charge. Our goal is 
to make sure we can meet resident needs. Approval for residency comes after 
orientation. 
 
 If you have questions specific to your personal situation, please do not hesitate 
to contact us. 
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FINANCIAL AND INSURANCE CRITERIA 
 
Covenant Village believes it is the responsibility of the applicant to 

determine whether or not he or she can "afford" to live at Covenant Village. 
A general rule of thumb suggests that continuing care retirement residents 
should have monthly income of at least 1.5 times monthly fees. A 
confidential financial statement is required from the applicant to assist 
Covenant Village in planning. 

 
Residents are required to maintain Medicare part A, Medicare part B, 

and one supplemental health insurance policy or equivalent insurance 
coverage acceptable to Covenant Village, as outlined in the life care 
agreement found in Attachment 3 of this disclosure statement. 
 
AGE CRITERIA 

 
Residents must be 65 years of age or older, except that in the case 

of a married couple in which one spouse is 65 years of age or older, the 
other spouse may be as young as 62 years of age. 

 
CHANGES OF CONDITION PRIOR TO OCCUPANCY 

 
Admission requirements must be met immediately prior to admission 
and during the first 90 days of residency as outlined in the life care 
agreements found in this disclosure statement.  Attachment 3. 

 
APARTMENT TERMINATION AND REFUND PROVISIONS 
 

A. Resident may rescind this agreement within thirty days of the latter 
of the execution date of this contract or the receipt of the disclosure 
statement, with no penalty.  Resident is not required to move into 
the unit before the expiration of the 30-day period.  If Resident dies 
before occupying the apartment, or if, on account of illness, injury or 
incapacity a resident is precluded from occupying the apartment and 
such condition is certified in writing by a physician, then in either 
event the contract shall be deemed immediately cancelled.  Any 
refund under this paragraph will be paid within 60 days after written 
notice has been received by Covenant Village.  Resident or 
Resident’s legal representative shall receive a refund of all money, 
less monthly fees specified in the Contract for the period of time 
unit was actually occupied by Resident, less non-standard costs 
specifically incurred by Covenant Village at the request of the 
Resident and described in the contract or any contract amendment 
signed by resident, and less a $1,000.00 administrative fee.  The 



entrance fee will be refunded without amortization reductions as 
specified herein below during the 30-day rescission period. 

 
B. After taking occupancy and becoming a resident of Covenant 

Village, should residency for any reason cease, whether voluntarily or 
involuntarily, Covenant Village shall be under no obligation to make 
a refund to Resident provided, however, that if such cessation of 
residency occurs within the first twenty-five (25) months of 
residency, Covenant Village will refund the Entrance Fee, less four 
percent (4%) thereof for each calendar month, or portion thereof of 
residency, and less one thousand dollars ($1,000) as an administrative and 
refurbishing charge. Payment of any refund due Resident under this 
paragraph will be made when Covenant Village receives full payment of 
the Entrance Fee from a qualified substitute resident. 

 
C. No Entrance Fee refund will be made after twenty-five (25 months 

of residency and no refund will be made, at any time, for a resident 
transferring to Covenant Village’s Health Center facilities. 

 
D. Covenant Village may terminate this Agreement at any time if there 

has been a material misrepresentation or omission made by Resident 
in Resident’s Application for  Admission, Personal  Health History 
or Confidential Financial Statement; if a material change in 
Resident’s health takes  place before  occupancy; if Resident fails to 
make payment to Covenant Village of any fees or charges due 
Covenant Village within sixth (60) days of the date when due; or if 
Resident fails to abide by the rules or regulations adopted by 
Covenant Village or breaches any of the terms and conditions of this 
Agreement.  In the event of termination for any of such causes, 
Resident shall be entitled to an appropriate refund of the Entrance 
Fee paid by Resident determined in accordance with the same 
manner provided in Paragraph V.A. or V.B.  

 
E. At the effective date of termination of this Agreement, Resident shall 

vacate the Apartment and shall leave it in good condition except for 
normal wear and tear. Resident shall be liable to Covenant Village 
for any cost incurred in restoring the Apartment to good condition 
except for normal wear and tear.  Monthly Fees will be continued 
until all personal effects have been removed from Covenant Village. 
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COTTAGE TERMINATION AND REFUND PROVISIONS 
 

A. Resident may rescind this agreement within thirty days of the latter 
of the execution date of this contract or the receipt of the disclosure 
statement, with no penalty.  Resident is not required to move into 
the unit before the expiration of the 30-day period.  If Resident dies 
before occupying the cottage, or if, on account of illness, injury or 
incapacity, a resident is precluded from occupying the cottage and 
such condition is certified in writing by a physician, then in either 
event the contract shall be deemed immediately cancelled.  Any 
refund under this paragraph will be paid within 60 days after written 
notice has been received by Covenant Village.  Resident or 
Resident’s legal representative shall receive a refund of all money, 
less monthly fees specified in the Contract for the period of time 
unit was actually occupied by Resident, less non-standard costs 
specifically incurred by Covenant Village at the request of the 
Resident and described in the contract or any contract amendment 
signed by resident, and less a $1,000.00 administrative fee.  The 
entrance fee will be refunded without amortization reductions as 
specified herein below during the 30-day rescission period. 
 

B. After taking occupancy and becoming a Resident of Covenant 
Village, should residency for any reason cease, whether voluntarily or 
involuntarily, Covenant Village shall be under no obligation to make 
a refund to Resident provided however, that if such cessation of 
residency occurs within the first fifty (50) months of residency, 
Covenant Village will refund the Entrance Fee less two percent (2%) 
thereof for each calendar month or portion thereof of residency and 
one thousand dollars ($1,000) as an administrative and refurbishing 
charge.  Payment of any refund due Resident under this paragraph 
will be made when Covenant Village receives full payment of the 
Entrance Fee from a qualified substitute Resident. 

 
C. In the event Resident should transfer to an apartment in the main 

building of Covenant Village during the first fifty (50) months of 
residency, a refund of the difference in Entrance Fees between 
the Cottage and the apartment will be made to Resident less two 
percent (2%) of the cottage entrance fee for each calendar month 
or portion thereof of residency. No refund will be made if the 
transfer occurs after fifty (50) months of residency and no refund 
will be made, at any time, for a Resident transferring to Covenant 
Village's Health Center facilities. 
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D. Covenant Village may terminate this Agreement at any time if 
there has been a material misrepresentation or omission made by 
Resident in Resident's Application for Admission, Personal 
Health History or Confidential Financial Statement; if a material 
change in Resident's health takes place before occupancy; if 
Resident fails to make payment to Covenant Village of any fees or 
charges due Covenant Village within sixty (60) days of the date 
when due; or if Resident fails to abide by the rules and regulations 
adopted by Covenant Village or breaches any of the terms and 
conditions of this Agreement. In the event of termination for any 
of such causes, Resident shall be entitled to an appropriate refund 
if the Entrance Fee paid by Resident determined in accordance 
with the same manner provided in Paragraph V.A., or V.B. 

 
E. At the effective date of termination of this Agreement, Resident 

shall vacate the Cottage and shall leave it in good condition except 
for the normal wear and tear.  Resident shall be liable to Covenant 
Village for any cost incurred in restoring the Cottage to good 
condition except for normal wear and tear. Monthly fees will be 
continued until all personal effects have been removed from the 
Cottage. 

 
 
MOVES 
Main Building Apartments and Cottages 
 

A. It is understood that Covenant Village has the right to make or 
change living accommodation assignments if necessary, in order 
to best serve the needs of Residents and Covenant Village. 
 

B. Resident agrees that Covenant Village shall have authority to 
determine when or if Resident should be transferred from 
Resident's Apartment to the Covenant Village Health Center or 
from one level of care to another level of care within the 
Covenant Village Health Center. Such determination shall be 
based on the professional opinion of the Medical Director and the 
Chief Executive Officer of Covenant Village and shall be made 
only after consultation to the extent practical with resident, a 
representative of Resident's family, or the sponsor of Resident, 
and Resident's attending physician. 

 
C. If it is determined by the Medical Director and the Chief 

Executive Officer that Resident needs care beyond that which can 
be provided by the facility and personnel of Covenant Village, 
Resident may be transferred to a hospital, center or 
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institution equipped to give such care, which care will be at the 
expense of Resident. Such transfer of Resident will be made only 
after consultation with Resident, to the extent possible, a 
representative of Resident's family or the sponsor of Resident, 
and Resident's attending physician. 

 
D. If a determination is made by Covenant Village that any transfer 

described in Paragraph C. above is probably not temporary in 
nature, Resident aggress to surrender the cottage, apartment or 
the accommodation in the Health Center within 30 days after 
Resident has been notified by Covenant Village. If Covenant 
Village subsequently determines upon the opinion of the Medical 
Director and the Chief Executive Officer that Resident can 
resume occupancy in accommodations comparable to those 
occupied by Resident prior to such transfer, Resident shall have 
priority to such accommodation as soon as they become available. 
If the living accommodation is not vacated within 30 days, the 
Resident agrees to pay additional Monthly Charges. 

 
 

MARRIAGES/NEW SECOND OCCUPANT  

 
Should a resident marry, a new spouse does not have rights under the 

resident's agreement. In order for the new spouse to be admitted to 
Covenant Village, the new spouse would need to be approved by the 
Admissions Committee. The new spouse would be required to pay the 
second person entrance fee, currently $20,000 for a one-bedroom unit, and 
$25,000 for a two-bedroom or cottage unit. The resident and the new spouse 
would pay the two-person monthly fee if they occupy the same living unit. If 
the new spouse does not meet the requirements for entry, he or she would 
not be admitted to an apartment or cottage but may be admitted to 
Covenant Village's Health Center on a space available basis. 
 

Should two residents marry and decide to live in one unit, they would 
pay the two-person fee for the unit. An additional entrance fee may or may 
not be required. This will be determined based on the size of the unit they 
are moving into and the size of the units they are vacating. A revised 
contract will be signed by the couple, outlining the terms of any refund. 
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INABILITY TO PAY 
 

The Board of Directors is committed to fulfilling the policy that no 
resident will be discharged by reason of inability to pay monthly fees 
provided the resident has not impaired his or her ability to meet obligations 
by transfer of assets below market value or sale of assets and the 
organization has the capability of meeting needs of the resident. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION IV 
 

SERVICES 



 
 
 
 
 
 

General 
 
 
 The service to be provided by Covenant Village and the respective 
rights and duties of Covenant Village and Resident are stated in the Life Care 
Agreements entered into by Covenant Village with each Resident. The current 
version of the Life Care Agreement is attached hereto as Attachment 3.  
Certain Life Care Agreements entered into prior to the date of this Disclosure 
Statement differed in certain respects from the current version, and in the 
future some Life Care Agreements may also differ from the current version in 
certain respects. 
 
 Certain services that are provided by Covenant Village have been 
modified or suspended in response to the Coronavirus Disease 2019 
(COVID-2019). Recent updates regarding Covenant Village’s response to 
COVID-19, including the current Resident Policies in effect during COVID-
19 are as follows: 
 
 Since mid-March when COVID-19 came into our lives at Covenant 
Village, CEO Dale Melton has provided weekly Covenant Conversations 
broadcast on our internal TV channel, as well as the Covenant Village 
Facebook page and Wellzesta, our Resident Communications Portal. 
 
 To date, Dale has done 50 Covenant Conversations and includes a 
section for Resident Questions that are captured from the previous week. 
Right now, being able to share updated COVID Vaccination information has 
been crucial for Residents. Additionally, since mid-March, we have sent out 45 
COVID community memos to Residents, Staff, Families and POA’s. 
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DISCLOSURE STATEMENT 

 
Services 

 
Standard Services Available 
 
 Monthly fees cover the costs of providing the following services for main 
building residents: 
 
 Multi-station Cable TV, Phone and Wireless Internet 
 3 meals per day 
 Special diets when ordered by a physician 
 All utilities  
 Trash removal 
 Weekly housekeeping services 
 Launder and change of bed and bath linens weekly 
 Maintenance and repair of property owned by Covenant  
 Grounds-keeping 
 Parking spaces 
 Use of common facilities 
 Scheduled shopping trips and transportation to local medical appointments 
 Social activities program 
 Wellness Center 
 24-hour emergency call system and security 
 Emergency nursing services 
 Nursing care in a semi-private room in the Health Center 
 
 Please see the life care agreement in Attachment 3 of this disclosure statement 
for a complete description and explanation of the services provided.  See Section I of 
the agreement. 
 
 Monthly fees cover the cost of providing the following services for cottage 
residents: 
 
 Multi-station Cable TV, Phone and Wireless Internet 
 1 meal per day 
 Special diets when ordered by a physician 
 Water, sewer and trash removal 

(Residents pay their own electric and gas) 
 Weekly housekeeping services         
 Launder and change of bed and bath linens weekly 
 Maintenance and repair of property owned by Covenant  
 Grounds keeping 
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 Parking spaces 
 Use of common facilities 
 Scheduled shopping trips and transportation to local medical appointment. 
 Social activities program 
 Wellness Center 
 24-hour emergency call system and security 
 Emergency nursing services 
 Nursing care in a semi-private room in the Health Center 
 
Services Available at an Extra Charge: 
 
 Extra meals for cottage residents 
 Guest meals and catering 
 Repair of personal properties 
 Guest Room 
 Private room in the Health Center, when available 
 Supplies, drugs and equipment used for care in the Health Center 
 Personal laundry (Health Center only) 
 Beauty and barber shop 

 
Health Services Available 
 
 Covenant Village's Health Center is licensed as a combination facility by the 
State of North Carolina, with a full classification capacity of 38 nursing facility beds 
and 42 adult care beds. 
 
 In addition to the services normally provided by a licensed nursing home, 
Covenant Village also has a contract with a contract therapy firm to provide physical 
therapy, speech therapy and occupational therapy.  The billing for this as well as other 
outside professional services is done directly between the resident and the provider. 
 
Personal Services Available 
 
 The description above and the life care agreement found in Attachment 3 of 
this disclosure statement provide a complete description of the services available at 
Covenant Village. 
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SECTION V 
 

FEES 



 
 
 

DISCLOSURE STATEMENT 
 

Fees 
 
Application Registration Fees 
 
 A one thousand dollar ($1,000) non-refundable application fee is required at the time 
application is made to be placed on the waiting list.  At the time of admission, the 
application fee is credited against the entrance fee. 
 
Entrance Fees Refunds 
 
 The entrance fee is refundable, on a declining basis, during the first twenty-five (25) 
months of occupancy for residents of the apartments.  Apartment fee refunds equal the 
entrance fee less four percent (4%) per month of occupancy and less one thousand dollars 
($1,000) administrative charge.  There is no refund of the entrance fee after twenty-five (25) 
months and no refunds will be made for a resident transferring to Covenant Village's health 
care facilities.  See the agreement in Attachment 3 for complete details.  
 
 The entrance fee is refundable, on a declining basis, during the first fifty (50) months 
of occupancy for residents of the cottages.  Cottage refunds equal the entrance fee less two 
percent (2%) per month of occupancy and less one thousand dollars ($1,000) administrative 
charge.  There is no refund of the entrance fee after fifty (50) months and no refund will be 
made for a resident transferring to Covenant Village's health care facilities.  See the 
agreement in Attachment 3 for complete details. 
 
APARTMENT TERMINATION AND REFUND PROVISIONS  
  

A. Resident may rescind this agreement within thirty days of the latter of the 
execution of this contract or the receipt of the disclosure statement, with no 
penalty.  Resident is not required to move into the unit before the expiration of 
the 30-day period.  If Resident dies before occupying the apartment, or if, on 
account of illness, injury, or incapacity, a resident is precluded from occupying the 
apartment and such condition is certified in writing by a physician, then in event 
the contract shall be deemed immediately cancelled.  Any refund under this 
paragraph will be paid within sixty (60) days after written notice has been received 
by Covenant Village.  Resident or Resident’s legal representative shall receive a 
refund of all money, less monthly fees specified in the Contract for the period of 
time unit was actually occupied by Resident, less non-standard costs specifically  
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incurred by Covenant Village at the request of the Resident and described in the 
contract or any contract amendment signed by resident, and less a $1,000.00 
administrative fee.  The entrance fee will be refunded without amortization 
reductions as specified herein below during the 30-day rescission period. 
 

B. After taking occupancy and becoming a resident of Covenant Village, should 
residency for any reason cease, whether voluntarily or involuntarily, Covenant 
Village shall be under no obligation to make a refund to Resident provided, 
however, that if such cessation of residency occurs within the first twenty-five 
(25) months of residency, Covenant Village will refund the Entrance Fee, less 
four percent (4%) thereof for each calendar month, or portion thereof of 
residency, and less one thousand dollars ($1,000) as an administrative and 
refurbishing charge.  Payment of any refund due Resident under this paragraph 
will be made when Covenant Village receives full payment of the Entrance Fee 
from a qualified substitute resident. 

 
C. No Entrance Fee refund will be made after twenty-five (25) months of residency 

and no refund will be made, at any time, for a resident transferring to Covenant 
Village's Health Center facilities. 

 
D. Covenant Village may terminate this Agreement at any time if there has been a 

material misrepresentation or omission made by Resident in Resident's 
Application for Admission, Personal Health History or Confidential Financial 
Statement; if a material change in Resident's health takes place before occupancy; 
if Resident fails to make payment to Covenant Village of any fees or charges due 
Covenant Village within sixty (60) days of the date when due; or if Resident fails 
to abide by the rules or regulations adopted by Covenant Village or breaches any 
of the terms and conditions of this Agreement.  In the event of termination for 
any of such causes, Resident shall be entitled to an appropriate refund of the 
Entrance Fee paid by Resident determined in accordance with the same manner 
provided in Paragraph V.A. or V.B. 

 
E. At the effective date of termination of this Agreement, Resident shall vacate the 

Apartment and shall leave it in good condition except for normal wear and tear.  
Resident shall be liable to Covenant Village for any cost incurred in restoring the 
Apartment to good condition except for normal wear and tear.  Monthly Fees will 
be continued until all personal effects have been removed from Covenant Village. 

 
 
COTTAGE TERMINATION AND REFUND PROVISIONS 
 

A. Resident may rescind this agreement within thirty days of the latter of the 
execution of this contract or the receipt of the disclosure statement, with no  
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penalty.  Resident is not required to move into the unit before the expiration of 
the 30-day period.  If resident dies before occupying the cottage, or if, on account 
of illness, injury, or incapacity, a resident is precluded from occupying the cottage 
and such condition is certified in writing by a physician, then in either event the 
contract shall be deemed immediately cancelled.  Any refund under this paragraph 
will be paid within sixty (60) days after written notice has been received by 
Covenant Village.  Resident or Resident’s legal representative shall receive a 
refund of all money, less monthly fees specified in the Contract for the period of 
time unit was actually occupied by Resident, less non-standard costs specifically 
incurred by Covenant Village at the request of the Resident and described in the 
Contract or any Contract amendment signed by Resident, and less a $1000 
administrative fee.  The entrance fee will be refunded without amortization 
reductions as specified herein below during the 30-day rescission period. 

 
B. After taking occupancy and becoming a Resident of Covenant Village, should 

residency for any reason cease, whether voluntarily or involuntarily, Covenant 
Village shall be under no obligation to make a refund to Resident provided, 
however, that if such cessation of residency occurs within the first fifty (50) 
months of residency, Covenant Village will refund the Entrance Fee less two 
percent (2%) thereof for each calendar month or portion thereof of residency and 
one thousand dollars ($1,000) as an administrative and refurbishing charge.  
Payment of any refund due Resident under this paragraph will be made when 
Covenant Village receives full payment of the Entrance Fee from a qualified 
substitute Resident.  

 
C. In the event Resident should transfer to an apartment in the main building of 

Covenant Village during the first fifty (50) months of residency, a refund of the 
difference in Entrance Fees between the Cottage and the apartment will be made 
to Resident less two percent (2%) of the cottage entrance fee for each calendar 
month or portion thereof of residency. No refund will be made if the transfer 
occurs after fifty (50) months of residency and no refund will be made, at any 
time, for a Resident transferring to Covenant Village's Health Center facilities. 

 
D. Covenant Village may terminate this Agreement at any time if there has been a 

material misrepresentation or omission made by Resident in Resident's 
Application for Admission, Personal Health History or Confidential Financial 
Statement; if a material change in Resident's health takes place before occupancy; 
if Resident fails to make payment to Covenant Village of any fees or charges due 
Covenant Village within sixty (60) days of the date when due; or if Resident fails 
to abide by the rules and regulations adopted by Covenant Village or breaches any 
of the terms and conditions of this Agreement. In the event of termination for 
any of such causes, Resident shall be entitled to an appropriate refund if the  

 
V-3 



Entrance Fee paid by Resident determined in accordance with the same manner 
provided in Paragraph V. A., or V. B. 

 
E. At the effective date of termination of this Agreement, Resident shall vacate the 

Cottage and shall leave it in good condition except for the normal wear and tear.  
Resident shall be liable to Covenant Village for any cost incurred in restoring the 
Cottage to good condition except for normal wear and tear. Monthly fees will be 
continued until all personal effects have been removed from the Cottage. 

 
ENTRANCE FEES 
 
The Entrance Fee is consideration paid for living accommodations, services and 
programs offered by Covenant Village as defined by the Life Care Agreement.  It 
gives the resident the exclusive right to occupy and use an apartment or cottage for 
life, subject to the terms and conditions set forth in the Life Care Agreement. 
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     Covenant Village Fee Schedule 
             October 1, 2020 
 

Unit  Entrance Monthly 
                                                                    Fee                            Fee 

Studio (single room) A-Unit 
     Single Room (A1) $42,000 $2,810.00 
     Second Person  $2,107.00 
  $4,917.00 
 
Single with Kitchenette (A2) $44,625 $2,810.00 
     Second Person  $2,107.00 
     $4,917.00 
 
 Single with Balcony and Kitchenette (A4) $47,775 $2,810.00 
       Second Person  $2,107.00 
  $4,917.00 
 
One-Bedroom (two rooms) B-Unit $120,750 $3,230.00 
     Second Person                                                  $20,000 $2,361.00 
  $5,591.00 
 
Two-Bedroom (three rooms) C-Unit $204,750 $5,655.00 
     Second Person                                                  $25,000               $   635.00 
                   $6,290.00 
 
Cottage (two-bedroom, two bath) $246,750 
                                                                          to $344,022 * 
  $3,410.00 
     Second Person                                                   $25,000 $1,231.00 
  $4,641.00 
 
Health Center rate for temporary use of a semi-private room is based on the 
single person monthly fee of the unit occupied by the resident. 
 
Health Center daily fee for a private room for a Resident with a Life Care 
contract is $134.00. 
  
Health Center daily rate for non-life care Residents is $289.00.  There will be a 
$20,000 non-refundable entrance fee. 
 
*The entrance fee for cottages may include options, such as a garage for $15,000 
and a fireplace for $12,000.  We also provide an open floor plan options for a 
$45,000 additional fee. 

 
A second person entrance fee of $20,000 to $25,000 will be charged for double 
occupancy.  Studio units are excluded.  
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CHANGES IN MONTHLY FEES FOR THE PREVIOUS FIVE YEARS

Rates as of the First Day of October
And Average Annual Dollar Incrases

2020 2019 2018 2017 2016 2015
2020 Average 2019 Average 2018 Average 2017 Average 2016 Average 2015 Average 

Actual Fee Increase Actual Fee Increase Actual Fee Increase Actual Fee Increase Actual Fee Increase Actual Fee Increase

Single Room $2,810 82          $2,728 79          $2,649 90          2,559$    62          2,497$    67$        2,430$    71$        
  Second Person $2,107 61          $2,046 61          $1,985

 
One Bedroom $3,230 94          3,136 91          3,045 103        2942 72          2,870      77          2,793      81          
   Second Person $2,361 69          2,292 67          2,225 75          2150 52          2,098      56          2,042      59          

Two Bedroom $5,655 165        5,490 (1)           5,816 197        5,619      137        5,482      147        5,335      155        
   Second Person $635 19          616    0 -         -         

Cottage $3,410 99          3,311 96          3,215 109        3106 76          3,030      81          2,949      86          
  Second Person $1,231 36          1195 239        956 32          924 23          901        24          877        26          

(1)     Beginning 10/1/2020, the total for two people is $6,290 and the single rate for a two-bedroom apartment is $5,655.
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FINANCIAL INFORMATION 



   

 
 
 
 
 
 

DISCLOSURE STATEMENT 
 

Financial Information 
 
 

Financial Overview 
 
 An overview of the financial results of the operation of Covenant Village is 
contained in the audited financial statements found in Attachment 1. 
 
Operating Reserves 
 
 Covenant Village maintains an occupancy rate in excess of 90% and therefore is 
required to maintain an operating reserve of 25% of operating costs, including debt 
service but excluding depreciation. 
 
 Covenant Village possesses sufficient reserves as shown below: 
 
  Total Operating Costs Forecast for 2021            $13,741,555 
  Plus Debt Services                200,000 
  Less Depreciation                (1,400,000) 
  Balance      $12,541,555  
                     x.25 
  Total Operating Reserve Required for 2020   $3,135,389 
  Cash and  
  Investments in Operating Reserve     $3,135,389 
 
 The security by which Covenant Village intends to fulfill its contractual and 
financial obligations rests with the financial strength of the organization, its conservative 
methods of operation and the integrity of the Board of Directors.  The financial strength 
of the organization was made possible in large part to the original $2.5 million in 
contributions from the community to establish Covenant Village.  The integrity and 
conservative nature of the individuals who serve on the Board of Directors and the 
churches they represent is well known in Covenant Village's service area.   
 
 All of Covenant's investments are handled under the direction of the Finance 
Committee of the Board of Directors.  The Benevolent Fund is managed by The Granzow 
Consulting Group of Wells Fargo Advisors, under the direction of the Finance 
Committee. 
 

There are no expansion or significant renovation projects under way at this time. 
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Material Differences Between Forecasted and Actual Data 
Filed with Disclosure Statements 
Year Ended September 30, 2020 

 
The schedules that follow herein are a comparison of forecasted and actual data as filed in the 
disclosure statements of Covenant Village. Covenant Village considers a material difference to be the 
greater of 5% or a minimum of $5,000. 
 
Notes regarding material differences for the Statement of Financial Position, Statement of Income and 
Expense, and Statement of Cash Flows are as follows: 
 
NOTES – Please see corresponding note numbers on the Statements. 
 
1. Cash, Property, and Equipment, Notes Payable and SBA Note-PPP 

During 2020, the Village, through the Small Business Administration (SBA), 
Applied for and received $1,578,700 in an SBA-PPP loan. The Village expects this loan to be 
totally forgiven in 2021. During 2020, Covenant Village recognized $150,000 in SBA-PPP loan 
forgiveness. The Village also increased its Notes Payable by $700,000 to be used in acquiring 
the Smyre Property which purchase was finalized in December 2020. Increase in cash as 
follows: 
SBA-PPP:      $1,579,000 
Notes Payable :          700,000 
Property and Equipment Purchases:     (1,086,000) 
        $1,193,000 
 
Other Management Decisions   $   271,000 
Cash Over Forecast     $1,464,000 
 

2. Deferred Entrance/Refundable Fees and Entrance Fee Income. 
Covenant Village had 37 deaths during this year, and entrance fee cash was down from 2019 by 
$867,000. During this COVID-19 year, many people are waiting to move to Covenant Village 
until the pandemic is over. 
 

3.  Investments 
For 2020, Operating and Benevolent Fund investments gained over 7.5% and far exceeded the 
benchmark. 

 
4. Net Assets Released from Restrictions 
 Net Assets Released are as follows: 
   Recognized SBA-PPP grant   $150,000 
   Scholarship grant for Nursing 
      Personnel           8,400          
      TOTAL     $158,400  
 
5. Maintenance 
 Maintenance under forecast by $202,000. 
 Principal reasons are: 
   Capitalization of air conditioning  
         and carpet     $  53,000 
   Utilities under forecast           41,000 
   Pool and Grounds Cost Under Forecast     24,000 
   Supplies and outside services  



      delayed due to COVID- 19       80,000 
   Compensation over Forecast     (8,000) 
                   $190,000  
 
Depreciation increased over the estimate mainly due to increased additions. 

 
6. Accounts Receivable   
 Accounts Receivable continue to be collected on a current basis. The amount over actual of 

$75,000 is principally due to amounts due from North Carolina for mandatory COVID-19 
testing. 

 
7.  Loss on Disposition of Assets 
 Covenant Village wrote off approximately $150,000 of old obsolete furniture, equipment and 

paving in 2020. 
   
 
8. Property and Equipment 
 Principal additions to P & E include: 
  Maintenance Shop Addition            $    138,000 
  New Trucks (2)        102,000 
  New Tractor           36,000 
  Health Care Beds (20)         34,000 
   New Health Care Equipment         24,000 
   Complete Fire Alarm System       172,000 
  Wellness Center Additions         43,000 
  Grounds Improvement and Parking Lot       65,000 
  New HVAC Units        181,000 
  New Computer Laptops         29,000 
  Renovation costs of Apartments and Cottages    187,000 
 
                    $1,011,000 
  
 Depreciation increased over 2019 by $56,000 and was less than budget by $2,000. 
  
9. Accrued Expenses 
 Accrued wages at September 30, 2020 include some departments that are paid 7 days in a week, 

and some others are paid 5 days in a week.  Since October we had 3 bi-weekly pay periods and 
with pay increases and additional days accrued at September 30, the total accrued wages were 
$313,000 or $33,000 more than 2019 and about $40,000 more than forecast.  Accrued paid time 
off (PTO) was revised in September 2019 to a pro-rata method from a lump sum and the full 
effect was of this change was now accrued at September 30, 2020. The increase in PTO was 
$142,000 more than 2019 and also more than forecast as follows: 

 
        September  Forecast Over 
    Accrued Wages  $ 323,000 $280,000      $   43,000 
    Accrued PTO      461,000   320,000 141,000   
        $784,000 $600,000      $ 184,000 
 
10. Accounts Payable  
 Accounts Payable were $138,000 under 2019 but were $80,000 over the forecast. While 

accounts payable are now at a manageable level, several accounts were paid after September 
30, 2020 as follows: 



     
    Food Interim Management    $12,000 
    Printing costs paid after September 30, 2020   20,000  
    Extra food costs due to pandemic     30,000 
           $62,000 
 
11. Inventories 
 Maintenance had a $30,000 decrease in inventory charged to supplies. Other departments had 

small inventory variances. 
 
12.   Prepaid Expenses 
 Prepaid expenses of $42,000 are within $1,000 at September 30, 2019 
  
13. Notes Payable – Long Term 
 Covenant Village borrowed an additional $700,000 to acquire 13 acres, the Smyre property, 

during 2020. The purchase was finalized in December 2020.  
 
14. SBA Loan - PPP 
 Covenant Village received $1,578,200 from the SBA for the Payroll Protection Plan in May, 

2020. Covenant Village believes the entire amount will be forgiven in 2021 under SBA 
guidelines. 

  
15.  Total Assets / Net Assets & Liabilities 
 Total Assets/Net Assets and Liabilities were over forecast by $2,400.  The difference is due to 

all the differences on the statements of Financial Condition and Income and Expense. The 
principal reasons are: 

  SBA-PPP loan in May 2020    $1,429,000 
  Notes Payable borrowing for the Smyre Property      700,000 
  Year-end income and forecast        190,000 
          $2,319,000 
  At September 30, 2020 increase in cash                    (1,464,000) 
          $   855,000 
 
 Other differences of $81,000 due to other explanations in notes 1 through 14. 
 
Summary 
 
 Covenant Village continues to have a strong Waiting List and occupancy exceeds 95% for all 

residential units. 
 
 
 
              



As required, the following schedules report the  differences in income and expense forecasts, statement of  financial
position forecasts and statement of cashflows forecasts from last year's disclosure statement and the actual 
results, for the year ending September 30, 2020

Percentage
2020 2020 Favorable

FORECAST ACTUAL DIFFERENCE (Unfavorable) Notes
 

 
  Revenues
    Entrance Fees 1,600,000$   1,856,000$   256,000$              16.0 2
    Resident Income 7,308,000 7,002,000    (306,000)               (4.2)  
    Health Care 4,003,000    3,823,000    (180,000)               (4.5)  
    Contributions and Other Income 330,000       324,000       (6,000)                  (1.8)  
    Investment Income 370,000       403,000       33,000                  8.9 3
    Net Assets Released From Restrictions -                  158,000       158,000                100.0 4

TOTAL REVENUES 13,611,000  13,566,000  (45,000)                (0.3)  

  Expenses
    Nursing Service 3,237,000     3,309,000    72,000                  2.2
    Housekeeping 1,119,000    1,115,000    (4,000)                  (0.4)
    Dietary 2,545,000    2,480,000    (65,000)                (2.6)
    Operating and Maintenance 3,037,000    2,835,000    (202,000)               (6.7) 5
    Security 293,000       301,000       8,000                   2.7  
    Activities/Wellness 447,000       436,000       (11,000)                (2.5)
    Human Resources 164,000       168,000       4,000                   2.4   
    Management and General 1,356,000    1,365,000    9,000                   0.7  
    Depreciation 1,300,000    1,298,000    (2,000)                  (0.2) 5,8
    Benevolence Expense 27,000         29,000         2,000                   7.4  
    Interest 41,000         44,000         3,000                   7.3  

   
      Total Expenses 13,566,000  13,380,000  (186,000)               (1.4)

  
Increase in Net Assets w/o donor restrictions 45,000$       186,000$     141,000$              313 15
 
Increase in Net Assets with donor restrictions  49,000         49,000                  100 3,4

Change in Net Assets 45,000$       235,000$     190,000$                
 

COVENANT VILLAGE

(Income and Expenses)

Statement of Income and Expenses

Report on Material Differences in Forecast vs. Actual



Percentage
2020 2020 DIFFERENCE Favorable

FORECAST ACTUAL CHANGE (Unfavorable) Notes
ASSETS

Cash & cash equivalents $1,307,000 $2,771,000 1,464,000$           112.0 1,15
Accounts receivable 48,000 123,000 75,000 156.3 6
Inventories 172,000 138,000 (34,000) (19.8) 11
Prepaid expenses 30,000 42,000 12,000 40.0 12
Investments 2,408,000 2,907,000 499,000 20.7 3
  Total Current Assets 3,965,000 5,981,000 2,016,000 50.8

Property, and equipment net 14,098,000 14,423,000 325,000 2.3 1,7,8
Operating Reserve as required by NC Statues 3,116,000 3,175,000 59,000 1.9 3

17,214,000 17,598,000 384,000 2.2

TOTAL ASSETS $21,179,000 $23,579,000 2,400,000$           11.3 15
 

LIABILITIES
Note payable current $200,000 $200,000 $0 0.0  
Accounts payable 214,000         294,000         80,000 37.4 10
Accrued Expenses 600,000         784,000         184,000 30.7 9
Residential accounts and deposits 131,000          133,000         2,000 1.5  
  Current Liabilities 1,145,000 1,411,000 266,000 23.2  

Escrow & Deposits 110,000         110,000         0 0.0  
Deferred Credits Long-Term 10,983,000     10,798,000    (185,000) (1.7) 2
Note payable Long Term 1,000,000       1,700,000      700,000 70.0 1,13,15
SBA Long-PPP -                    1,429,000      1,429,000 100.0 1,14,15
     TOTAL 12,093,000 14,037,000 1,944,000 16.1  

TOTAL LIABILITIES 13,238,000 15,448,000 2,210,000 16.7  

NET ASSETS
Without Donor Restrictions 7,801,000      7,967,000      166,000 2.1  
With Donor Restrictions 140,000         164,000         24,000 17.1 4

7,941,000 8,131,000 190,000 2.4 15

TOTAL NET ASSETS 7,941,000 8,131,000 190,000 2.4  

TOTAL LIABILITIES AND NET ASSETS $21,179,000 $23,579,000 2,400,000$           11.3 15

 

COVENANT VILLAGE
STATEMENT OF FINANCIAL POSITION



 

 
2020 2020  

FORECAST ACTUAL DIFFERENCE NOTES

CASH FLOWS FROM OPERATING ACTIVITIES
Increase in net assets $45,000 235,000$             190,000$            15

Adjustments to reconcile change in net assets to net        
cash provided by operating activities

Depreciation 1,300,000        1,298,000            (2,000)                8
Loss on Disposal of Assets -                   13,000                 13,000                100 7
Forgiveness of SBA loan -                  (150,000)             (150,000)            100 1,4
Decrease (increase) in operating assets 11,000             (41,000)               (52,000)              100 6,11,12
Increase (decrease) in operating liabilities (37,000)           157,000               194,000              100 9
Increase (decrease) in accounts payable (218,000)          (137,000)             81,000                37 10
Decrease in deferred credits (133,000)          (329,000)             (196,000)            147 2
(Increase) investments Long Term (50,000)           (607,000)             (557,000)            1000 3

 
Net cash from operating activities 918,000           439,000               (479,000)              

Purchase of Property and Equipment (750,000)         (1,086,000)          (336,000)            45 8

 
NET CASH FLOWS USED IN FINANCING

 Proceeds  from SBA Loan -                   1,579,000            1,579,000           100 14
Proceeds from bank Note -                  700,000               700,000              100 13

 Principal payment on long-term debt (200,000)         (200,000)               

 (200,000)         2,079,000            2,279,000           

Total (decrease) increase in cash and cash equivalent (32,000)           1,432,000            1,464,000           100 15

Cash & Cash Equivalen Begommomg Balance 1,339,000        1,339,000            -                     

Cash & Cash Equiva;emt Emdomg Balance 1,307,000        2,771,000            1,464,000           100
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SECTION VII 
 

OTHER MATERIAL INFORMATION 
 

Unaudited Interim  
Financial Statements 

 
December 31, 2020 



Balance Sheet 12/31/2020

Cash 2,204$            
Accounts Receivable 175                 
Investments 2,893              
Other Asssets 176                 
Operating Reserve as Required by NC General Statutes 3,175              
Property, Plant & Equipment, Net 15,065            
TOTAL ASSETS 23,688$          

Notes Payable - Current 200$               
Accounts Payable 175                 
Accrued Wages - Vacation & Holiday 771                 
SBA Notes Payable - PPP 1,429              
Notes Payable, Long-Term 1,500              
Other Long-Term Liabilities 11,188            
TOTAL LIABILITIES 15,263            

Net Assets
Without Donor Restrictions 8,262$            
With Donor Restrictions 163                 
TOTAL NET ASSETS 8,425              

TOTAL LIABILITIES AND NET ASSETS 23,688$          
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Covenant Village, Inc.
Unaudited Interim Financial Statement

December 31, 2020
(In Thousands)



3 Months Ended
 12/31/2020

Entrance Fees 430$              
Residential & Health Care Monthly Fees 2,648             
Investment Earnings - Market Value Increase 300                
Other Income 243                
TOTAL INCOME 3,621$           
 

Nursing 836$              
Activities 83                  
Wellness 24                  
Human Resources 57                  
Housekeeping 260                
Dietary 619                
Maintenance 542                
Depreciation 315                
Security 77                  
Technology 166                
Administration 348                
TOTAL EXPENSES 3,327             

INCOME OVER EXPENSES 294$              
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Unaudited Interim Financial Statement
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(In Thousands)



3 Months Ended
 12/31/2020

Statement of Cash Flow
Change in Net Assets 294$                  
Depreciation 315                    
(Increase) in Current Assets (50)                     
Decrease in FMV of Investments 15                      
(Decrease) in Accounts Payable (120)                   
(Decrease) in Wages and Vacation Payable (12)                     
Increase in other Liabilities 148                    

Net Cash FromOperations 590
 
Purchase of Property & Equipment (957)                   

Current Portion of Notes Payable Paid (200)                   

Decrease in Cash (567)                   

Cash @ 9-30-2020 2,771                 

Cash @ 12-31-2020 2,204$               

VII-1

Covenant Village, Inc.
Unaudited Interim Financial Statement

Three Months Ended December 31, 2020
(In Thousands)



 
 
 
 
 
 
 
 
 
 
 
 
 

DISCLOSURE STATEMENT 
 
 

Other Material Information, as Applicable 
 
 
 

NONE 



 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION VIII 
 
 

CERTIFIED FINANCIAL STATEMENTS 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT 1 
 
 

CERTIFIED FINANCIAL STATEMENTS 
 
 
 
 



































































 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION IX 
 
 

        Five Year Projection Statements (Balance Sheet, Statement of 
          Operations, Statement of Cash Flow, and Statement detailing all 

              significant assumptions), including an independent CPA compilation 
        statement. 

 
 
 





























 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT 3 
 
 

RESIDENT’S AGREEMENT / CONTRACTS 
 
 
 
 



 
 
 
 
 
 

LIFE CARE AGREEMENT 
 

COVENANT VILLAGE, INC. 
 

MAIN BUILDING APARTMENTS 
 
 
 THIS AGREEMENT is made this          day of                         by and between 
Covenant Village, Inc., a North Carolina non-profit corporation, hereinafter called the 
"Covenant Village" and   _________________________  hereinafter called "Resident" (if 
husband and wife, or two other persons enter into this Agreement, the word "Resident" shall 
apply to them collectively unless the context otherwise requires.) 
 
 WHEREAS, Covenant Village owns and operates a life care retirement community 
located on 1351 Robinwood Road in Gastonia, North Carolina, and,  
 
 WHEREAS, Resident is desirous of becoming a resident of Covenant Village and of 
living in an Apartment and using the facilities, programs and services provided by Covenant 
Village subject to the terms and conditions of the Agreement; 
 
 NOW, THEREFORE, Resident and Covenant Village agree as follows: 
 
   I. ACCOMMODATIONS AND SERVICES  
 
 Subject to the terms and conditions set forth in this Agreement, Covenant Village 
agrees to provide Resident the living accommodations, programs and services at Covenant 
Village described as follows: 
  
 A.  Living Accommodation.   “   ”  type of unit located in the main building of 

Covenant Village (hereinafter referred to as the "Apartment").  Resident has the 
exclusive right to occupy and use the Apartment subject to the terms and conditions 
set forth in this Agreement. 

           
 B.  Utilities.  Covenant Village will furnish electricity, gas, water, sewer, trash 

removal and municipal services.  Resident is responsible for any charges related to 
telephone, cable television and wireless internet services outside of Covenant Village’s 
bundling services. 
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 C.  Furnishings.  Covenant Village will provide:  wall-to-wall carpeting except in the 
kitchen and bathrooms where sheet vinyl will be provided; interior walls will be 
painted sheetrock; tubs and showers of molded acrylic or fiberglass with grab bars; 
heat and air conditioning with individual thermostat; emergency call devices and 
automatic fire alarm to summon assistance, overhead heat lamp and a mirror in each 
bathroom; lever door hardware; sound insulation between apartments; mail boxes 
and an apartment number for each apartment; and, cable television and telephone 
pre-wiring.  All furniture, furnishings, decorations, accessories, bed and bath linens 
and other personal property shall be provided by Resident. 

 
 D.  Meals.  Three nutritionally well-balanced meals will be available to Residents 

each day, which will be served in the central dining room.  Special diets will be 
provided when ordered by Resident's physician.  A provision for credit for uneaten 
meals during a Resident's absence from Covenant Village will be made in accordance 
with the policies of Covenant Village, which currently call for credits to begin after 
seven consecutive days of absence from Covenant Village.  Meals for guests will be 
available for an additional charge. 

 
 E.  Housekeeping Services.  Covenant Village provides weekly housekeeping 

services including vacuum cleaning, dusting, cleaning of baths and kitchens and trash 
removal. 

 
 F.  Laundry.  Covenant Village will change and launder Resident's bed and bath 

linens on a weekly basis. 
 
 G.  Maintenance and Repairs.  Covenant Village will maintain and keep in repair 

its improvements, furnishings and equipment. Resident will be responsible for the 
cost of repairing damage to property of Covenant Village caused by the negligence of 
Resident or any guest of Resident, ordinary wear and tear excepted.  Any structural or 
physical change or redecoration of any kind within the Apartment will require the 
approval of Covenant Village.  The cost of any change or cost of redecoration will be 
paid by Resident.  Any such improvement or change will become property of 
Covenant Village upon termination of this Agreement. 

 
 H.  Groundskeeping.  Covenant Village will furnish basic groundskeeping service 

for all the grounds of Covenant Village, including lawn, tree and shrubbery care. 
Subject to approval by Covenant Village, Resident may plant certain areas designated 
for such purpose by Covenant Village.  Resident is responsible for maintenance of 
such plantings. 

 
 I.  Parking.  Covenant Village will provide parking areas for Resident's personal 

vehicles. 
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 J.  Common Facilities.  Common facilities provided by Covenant Village for the use 
and benefit of Resident are:  a central dining room, living room, lounges, sitting areas, 
library, arts and crafts room, lobbies, beauty parlor, chapel, laundry rooms, and 
outdoor walkways and gardening areas. 

 
 K.  Activities.  Social, spiritual, educational, cultural activities, arts and crafts, 

exercise and health programs will be available to Residents. 
 
 L.  Usual Health Service of Covenant Village Health Center.  Covenant Village 

will provide Resident with nursing and health care in the Covenant Village Health 
Center, as well as 24-hour nursing and professional staff for consultation, assistance 
and emergency needs. 

 
  II. FINANCIAL ARRANGEMENTS  
 
 A.  Entrance Fee.  In consideration for the living accommodations, services, and 

programs offered hereunder, Resident agrees to pay an Entrance Fee of 
$____________ less $__________in consideration of the application fee paid.  
Upon signing this agreement, Resident will pay a deposit of 10% of the Entrance Fee, 
$_________.  The balance of the entrance fee of $_________ is due in sixty days 
from the date of signing this agreement and Resident agrees that occupancy and 
monthly charges begin on this date.    Resident further agrees to forfeit the deposit of 
10% of the Entrance Fee if the balance of the entrance fee and monthly charges are 
not paid within sixty days from the date of this agreement, except as provided herein 
below in Section VI. 

 
 B.  Monthly Charge.  In addition to the Entrance Fee, Resident agrees to pay a 

Monthly Charge during the term of this Agreement which shall be payable in advance 
by the tenth day of each month.  As of the date of this Agreement, Covenant Village 
estimates that the monthly charge associated with the Apartment will be 
$___________ per month plus an additional $ ______ per month if a second 
Resident occupies the Apartment and $_________ per day for a private room in the 
Covenant Village Health Center.  The charges may be adjusted by Covenant Village 
prior to occupancy of the Apartment by Resident.  The charges are also subject to 
change during the term of this Agreement as described in Paragraph C. below. 

 
 C.  Adjustments in the Charge.  The charges are assessed to provide the facilities, 

programs, and services described in this Agreement and are intended to meet the cost 
associated with the establishment, operation and management of Covenant Village.  
Covenant Village shall have the authority to adjust the charges from time-to-time 
during the term of this Agreement as Covenant Village in its discretion deems 
necessary in order to reflect changes in such costs of providing such facilities, 
programs and services described herein consistent with operating on a sound 
financial basis and maintaining the quality of services called for herein.  Any such 
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increases in the charges may be made by Covenant Village upon thirty (30) days 
written notice to Resident.  Covenant Village also reserves the right to revise and 
amend the basis of all charges.  Adjustments are not made in the charges if Resident 
is absent from the facility, except as may be determined, from time-to-time, by 
Covenant Village 

 
 D.  Monthly Statements.   Covenant Village will furnish Resident, upon request, a 

monthly statement showing the total amount of fees and other charges owed by 
Resident, which shall be payable by the tenth day of the month.  Covenant Village 
may charge interest on any unpaid balance owed by Resident thirty (30) days after the 
monthly statement is furnished. 

 
 E.  Charges in the Covenant Village Health Center.  Should Resident qualify for 

nursing services in the Covenant Village Health Center, it is understood that Resident 
will be charged the published rate for a private room and will be charged an amount 
equal to the single person Monthly Charge in the accommodation occupied by 
Resident at the time of the transfer for temporary stays in semi-private rooms.  In 
addition, charges may be made at the sole discretion of Covenant Village for 
extraordinary care, drugs, and supplies.  Resident is responsible for the cost of 
prescription and non-prescription medications; surgical, dental and optical services; 
physical examinations and any medical service beyond that available in the Covenant 
Village Health Center; dry-cleaning service and personal laundry service; and, 
wheelchairs and other medical equipment used exclusively by Resident.  Also, any 
professional services (medical or otherwise) contracted by Resident or in behalf of 
Resident shall be billed directly to Resident. 

 
 F.  Care in Other Institutions.  Should Resident require care that requires transfer 

to another institution, all expenses, which will result from such transfer, and care shall 
be borne entirely by Resident. 

 
III. ADMISSION 
 
 The admission requirements for residency with Covenant Village are 
nondiscriminatory except as to age.  Covenant Village is open to both married and single 
men and women of all races, religions and without regard to place of former residence.  The 
Resident is required to meet the following standards prior to admission to Covenant Village: 
 
 A.  Resident must be 65 years of age or older, except that in the case of a married 

couple in which one spouse is 65 years of age or older, the other spouse may be as 
young as 62 years of age. 

 
 B.  Resident shall submit for review by the Covenant Village Admissions Committee 

an Application for Admission, a Personal Health History and a Confidential Financial 
Statement, all on forms furnished by Covenant Village at the time of application. 
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 C.  Resident shall have an interview with a representative from Covenant Village prior 
to acceptance at Covenant Village.  After reviewing all information required to be 
furnished herein, additional personal interviews may be required by Covenant Village. 

 
 D.  Resident shall submit a report of a physical examination of Resident made by a 

physician selected by Resident within thirty (30) days of the projected occupancy 
date.  Such report shall include a statement by such physician that Resident is in good 
health, is ambulatory or can move about independently and is able to take care of 
himself or herself in normal living activities.  Covenant Village may require Resident 
to have another physical examination by the Medical Director or by another physician 
approved by Covenant Village.  If the health of Resident as disclosed by such physical 
examination differs materially from that disclosed in Resident's Application for 
Admission and Personal Health History, Covenant Village shall have the right to 
decline admission of Resident and to terminate this Agreement or, in the discretion 
of Covenant Village, to permit Resident to take occupancy of accommodations at 
Covenant Village suitable to the needs of Resident. 

 
 E.  Resident understands and agrees that the first ninety (90) days of occupancy will 

be known as a probationary period during which Resident will be required to live 
independently in the Apartment in order to qualify to receive nursing services in the 
Covenant Village Health Center at the reduced rate residents with life care contracts. 
At the end of the initial ninety (90) day probationary period, the Admissions 
Committee may review Resident's ability to maintain an independent life-style.  
Residents who are unable to live in the Apartment at the time of the ninety (90) day 
review will be admitted to the Covenant Village Health Center, when space permits, 
at the full non-resident rate for nursing care.  It is understood that the determination 
of the Admissions Committee will be final. 

 
 F.  It is understood that Covenant Village through its Admissions Committee has the 

right to reject any application for admission to Covenant Village. 
 
 G.  The Resident affirms that the representations made in the Application for 

Admission, Personal Health History and Confidential Financial Statement are true 
and correct and may be relied upon by Covenant Village as a basis for entering into 
this Agreement. 

 
 IV.     TERMS OF RESIDENCY 
 
 A.  Rights of Resident.  Resident has the right to occupy and enjoy the Apartment 

initially occupied during Resident's lifetime unless this Agreement is terminated as 
provided herein.  It is understood that this Agreement does not transfer or grant any 
interest in the real or personal property owned by Covenant Village other than the 
right to use and occupy the Apartment or an accommodation in the Covenant Village 
Health Center in accordance with the terms hereof. Resident agrees that the rights of 
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Resident under this Agreement are subject to and subordinate to the rights of a 
lender under any mortgage or deed of trust now or hereafter executed by Covenant 
Village creating a lien on any property of Covenant Village. 

 
 B.  Rules and Regulations.  Resident will abide by Covenant Village's rules and 

regulations and such reasonable amendments, modifications and changes of the rules 
and regulations as may hereafter be adopted by Covenant Village.  It is understood 
that Covenant Village has the right to make exception to the rules and regulations 
when deemed necessary by the Board of Directors or the management of Covenant 
Village. 

 
 C.  Changes in the Apartment.  Covenant Village has the right to change the 

Apartment to meet requirements of any applicable statute, law or regulation.  The 
Apartment may not be used in any manner in violation of any zoning ordinances or 
other governmental law or regulation. 

 
 D.  Visitors.  Except for short-term visitors or guests, no person other than Resident 

may reside in the Apartment without the approval of Covenant Village. 
 
 E.  Loss of Property.  Covenant Village shall not be responsible for the loss of any 

property belonging to Resident due to theft, mysterious disappearance, fire or any 
other cause. It is understood that Resident will have the responsibility of providing 
any desired insurance protection covering any such loss. 

 
 F.  Occupancy by Two Persons.  In the event that two persons occupy an 

Apartment under the terms of this Agreement, upon the permanent transfer to the 
Covenant Village Health Center or the death of one of such persons, or in the event 
of the termination of this Agreement with respect to one of such persons, the 
agreement shall continue in effect as to the remaining or surviving Resident who shall 
have the option to retain the same Apartment. The remaining or surviving Resident 
will thereafter pay the Monthly Charge for one person associated with the Apartment 
occupied by Resident, as illustrated in Paragraph II.B. 

 
 G.  Medical Insurance.  Resident shall maintain Medicare Part A, Medicare Part B 

and one supplemental health insurance policy or equivalent insurance coverage 
acceptable to Covenant Village and shall furnish Covenant Village with evidence of 
such coverage upon request. 

 
 H.  Personal Damages.  Except for matters of gross negligence on the part of 

Covenant Village, Resident agrees to assume all risks or personal damages by reason 
of any accident or injury while a resident of Covenant Village or by reason of the 
termination of resident in Covenant Village for misconduct or violation of Covenant 
Village's policies governing residents, or for any other reason. 
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 I.  Right of Entry.  Covenant Village has the right to enter the Apartment to 
perform routine maintenance, for purposes of inspection and to assist Resident in an 
emergency.  Covenant Village will make every effort to preserve Resident's rights to 
privacy. 

  
 J.  Occupancy.  The Apartment is considered to be occupied by Resident the date 

monthly charges commence and/or while Resident’s personal effects are in the 
Apartment. 

 
   V. TRANSFERS OR CHANGES ON LEVELS OF CARE 
 

A. It is understood that Covenant Village has the right to make or change living 
accommodation assignments if necessary, in order to best serve the needs of 
Resident and Covenant Village. 
 

B. Resident agrees that Covenant Village shall have authority to determine when or if 
Resident should be transferred from Resident's Apartment to the Covenant 
Village Health Center or from one level of care to another level of care within the 
Covenant Village Health Center.  Such determination shall be based on the 
professional opinion of the Medical Director and the Chief Executive Officer of 
Covenant Village and shall be made only after consultation to the extent practical 
with Resident, a representative of Resident's family or the sponsor of Resident 
and Resident's attending physician. 

 
C. If it is determined by the Medical Director and the Chief Executive Officer that 

Resident needs care beyond that which can be provided by the facility and 
personnel of Covenant Village, Resident may be transferred to a hospital, center 
or institution equipped to give such care, which care will be at the expense of 
Resident.  Such transfer of Resident will be made only after consultation with 
Resident to the extent possible, a representative of Resident's family or the 
sponsor of Resident, and Resident's attending physician. 

 
D. If a determination is made by Covenant Village that any transfer described in 

Paragraph V. is probably not temporary in nature, Resident agrees to surrender 
the Apartment or the accommodation in the Health Center within thirty (30) days 
after Resident has been notified by Covenant Village.  If Covenant Village 
subsequently determines upon the opinion of the Medical Director and the Chief 
Executive Officer that Resident can resume occupancy in accommodations 
comparable to those occupied by Resident prior to such transfer, Resident shall 
have priority to such accommodations as soon as they become available.  If the 
living accommodation is not vacated within thirty (30) days, the Resident agrees 
to pay additional Monthly Charges. 
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  VI.     TERMINATION AND REFUND PROVISIONS  
  

A. Resident may rescind this agreement within thirty days of the latter of the 
execution date of this contract or the receipt of the disclosure statement, with no 
penalty. Resident is not required to move into the unit before the expiration of the 
30-day period. If Resident dies before occupying the apartment, or if, on account of 
illness, injury, or incapacity, a resident is precluded from occupying the apartment and 
such condition is certified in writing by a physician, then in either event the contract 
shall be deemed immediately cancelled.  Any refund under this paragraph will be paid 
within sixty (60) days after written notice has been received by Covenant Village. 
Resident or Resident’s legal representative shall receive a refund of all money or 
property transferred to Covenant Village, less monthly fees specified in the Contract 
for the period of time unit was actually occupied by Resident, less non-standard costs 
specifically incurred by Covenant Village at the request of the Resident and described 
in the Contract or any Contract amendment signed by Resident, and less a $1,000 
administrative fee.  The entrance fee will be refunded without amortization 
reductions as specified herein below during the 30-day rescission period. 
 

 B.  After taking occupancy and becoming a resident of Covenant Village, should 
residency for any reason cease, whether voluntarily or involuntarily, Covenant Village 
shall be under no obligation to make a refund to Resident provided, however, that if 
such cessation of residency occurs within the first twenty-five (25) months of 
residency, Covenant Village will refund the Entrance Fee, less four percent (4%) 
thereof for each calendar month, or portion thereof of residency, and less one 
thousand dollars ($1,000) as an administrative and refurbishing charge.  Payment of 
any refund due Resident under this paragraph will be made when Covenant Village 
receives full payment of the Entrance Fee from a qualified substitute resident. 

 
 C.  No Entrance Fee refund will be made after twenty-five (25) months of residency 

and no refund will be made, at any time, for a resident transferring to Covenant 
Village's Health Center facilities. 

 
 D.  Covenant Village may terminate this Agreement at any time if there has been a 

material misrepresentation or omission made by Resident in Resident's Application 
for Admission, Personal Health History or Confidential Financial Statement; if a 
material change in Resident's health takes place before occupancy; if Resident fails to 
make payment to Covenant Village of any fees or charges due Covenant Village 
within sixty (60) days of the date when due; or if Resident fails to abide by the rules 
or regulations adopted by Covenant Village or breaches any of the terms and 
conditions of this Agreement.  In the event of termination for any of such causes, 
Resident shall be entitled to an appropriate refund of the Entrance Fee paid by 
Resident determined in accordance with the same manner provided in Paragraph VI., 
A. or VI., B. above. 
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D. At the effective date of termination of this Agreement, Resident shall vacate the 
Apartment and shall leave it in good condition except for normal wear and tear.  
Resident shall be liable to Covenant Village for any cost incurred in restoring the 
Apartment to good condition except for normal wear and tear.  Monthly Fees will 
be continued until all personal effects have been removed from Covenant Village. 
 

VII. GENERAL 
 
 A.  Assignment.  The rights and privileges of Resident under this Agreement are 

personal to Resident and may not be transferred or assigned.  If Resident marries, the 
new spouse does not become a Resident for purpose of this Agreement.  In order for 
the new spouse to be admitted to Covenant Village, the new spouse would need to be 
approved by the Admissions Committee. The new spouse would be required to pay 
an Entrance Fee for the unit occupied, and Resident and the new spouse would pay 
the two-person Monthly Fee if they occupy the same living unit. 

 
 B.  Tax Status and Ownership.  Covenant Village is a tax-exempt organization 

under Section 501(c)(3) of the Internal Revenue Code.  It is owned and operated by a 
non-profit corporation governed by a Board of Directors whose members are 
selected by local churches.  The churches are in no way responsible for the financial 
or contractual obligations of Covenant Village, Inc.  Covenant Village is managed by 
its Board of Directors and its administrators at the direction of the Board of 
Directors. 

 
 C.  Entire Agreement.  This Agreement constitutes the entire contract between 

Covenant Village and Resident.  Covenant Village shall not be liable or bound in any 
manner by any statements, representations or promises made by any person 
representing or assuming to represent Covenant Village, unless such statements, 
representations or promises are set forth in this Agreement. 

 
 D.  Successors and Assigns.  Except as set forth herein, this Agreement shall bind 

and inure to the benefit of the successors and assigns of Covenant Village and the 
heirs, executors, administrators and assigns of Resident. 

 
 E.  Power of Attorney.  Resident is required to have a written Power of Attorney 

and an executed copy must be given to the Director of Covenant Village. 
 
 F.  Guardianship.  If Resident becomes legally incompetent or is unable properly to 

care for himself or herself or his or her property without having designated a person 
or legal entity to serve as his or her guardian, the Resident agrees that Covenant 
Village or its designee may initiate legal proceedings relating to Resident's 
competence and may act as Resident's legal guardian when qualified according to law.  
Resident agrees to pay to Covenant Village and its designee any attorneys' fees and 
other expenses incurred in connection with any such guardianship. 
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 G.  Will.  Resident is strongly encouraged to have a will providing for the disposition 

of his or her real personal property and provision for proper burial at his or her own 
expense.  Resident agrees to notify the Director of Covenant Village as to the 
location of this will and the Executor. 

 
 H.  Transfer of Property.  Resident agrees not to make any gift or other transfer of 

property for less than adequate consideration for the purpose of evading Resident's 
obligations under this Agreement or if such gift or transfer would render such 
Resident unable to meet such obligations. 

 
 I.  Inability to Pay.  Resident will not be discharged by reason of poverty provided 

Covenant Village has the capability of meeting the Resident’s needs. 
 

J.  Governing Law.  This Agreement shall be governed by the laws of the State of 
North Carolina. 
 

 
 IN WITNESS WHEREOF, the parties have executed this Agreement as of the day 
and year above written. 
 
ATTEST:                COVENANT VILLAGE, INC. 
 
 
 
_________________________________   _______________________________ 
Witness:            Chief Executive Officer  
 
 
_________________________________    __________________________(Seal) 
Witness:            Resident 
 
 
_________________________________   ____________________________(Seal) 
Witness:            Resident   
 
 



  
 
 
 
 
 

LIFE CARE AGREEMENT 
 

COVENANT VILLAGE, INC. 
 

COTTAGE 
 
 THIS AGREEMENT is made this ______ day of  __________ by and between 
Covenant Village, Inc., a North Carolina non-profit corporation, hereinafter called the " 
Covenant Village " and   ________________________, hereinafter called "Resident" (if 
husband and wife, or two other persons enter into this Agreement, the word "Resident" shall 
apply to them collectively unless the context otherwise requires). 
 
 WHEREAS, Covenant Village owns and operates a life care retirement community 
located on 1351 Robinwood Road in Gastonia, North Carolina; and,  
 
 WHEREAS, Resident is desirous of becoming a resident of Covenant Village and of 
living in a Cottage and using the facilities, programs and services provided by Covenant 
Village subject to the terms and conditions of the Agreement;  
 
 NOW THEREFORE, Resident and Covenant Village agree as follows: 
 
  I.  ACCOMMODATIONS AND SERVICES 
 
 Subject to the terms and conditions set forth in this Agreement, Covenant Village 
agrees to provide Resident the living accommodations, services and programs at Covenant 
Village described as follows: 
 

A. Living Accommodation.    A cottage located at 
___________________________________ in Covenant Village (hereinafter 
referred to as the "Cottage").  Resident has the exclusive right to occupy and use 
the Cottage subject to the terms and conditions set forth in this Agreement. 

 
B. Utilities.    Covenant Village will furnish water, sewer, trash removal and 

municipal services.  Resident is responsible for any charges related to gas and 
electric.  Resident is also responsible for any changes related to cable television, 
telephone and wireless internet outside of Covenant Village’s bundling services. 
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C. Furnishings.    Covenant Village will provide: wall-to-wall carpeting except in the 
kitchen and bathrooms where sheet vinyl will be provided; interior walls will be 
painted sheetrock except for kitchens and bathrooms where walls will be prepared 
for wallpaper; lighting fixtures and bulbs in each closet, the carport or garage, the 
bathrooms and kitchen, with an additional light over the kitchen sink, a vanity 
light in each bathroom, an overhead light in the entry foyer and exterior light near 
the main entrance but any hanging or other light fixture in the dining areas must 
be provided by Resident; tubs and showers of molded acrylic or fiberglass with 
built-in seats, grab bars and adjustable hand-held shower heads; central heat and 
air conditioning with individual thermostat; electric meter for each cottage; 
emergency call devices and automatic fire alarm to summon assistance from the 
Covenant Village main building; kitchen appliances including sink with sprayer, 
range with oven, dishwasher, disposal; overhead heat lamp or an electric heater; 
fan and a mirror in each bathroom; lever door hardware; gutters and downspouts; 
sound insulation between cottages; mail boxes and a cottage number for each 
cottage; crown moldings in living and dining rooms and each bedroom or study; 
cable television and telephone pre-wiring; washer-dryer hookups and adequate 
street lighting for cottage area. All furniture, furnishings, decorations, accessories, 
bed and bath linens and other personal property shall be provided by Resident.  

 
D. Meals.    Covenant Village will make three nutritionally well balanced meals 

available to Residents each day, which will be served in the central dining  room.  
The cost of one meal each day is included in the monthly fee. Other meals may be 
purchased for an additional fee.  Special diets will be provided when ordered by 
Resident's physician. A provision for credit for uneaten meals during a Resident's 
absence from Covenant Village will be made in accordance with the policies of 
Covenant Village, which currently call for credits to begin after seven consecutive 
days of absence from Covenant Village. 
 

E.  Housekeeping Services.    Covenant Village will provide weekly housekeeping 
services including vacuum cleaning, dusting, cleaning of baths and kitchens and 
trash removal. 
 

F. Laundry.    Covenant Village will change and launder Resident's bed and bath 
linens on a weekly basis. 
 

G. Maintenance and Repairs.    Covenant Village will maintain and keep in repair 
its improvements, furnishings and equipment.  Resident will be responsible for 
the cost of repairing damage to property of Covenant Village caused by the 
negligence of Resident or any guest of Resident, ordinary wear and tear excepted. 
Any structural or physical change or redecoration of any kind within the Cottage 
will require the approval of Covenant Village. The cost of any change or cost of 
redecoration will be paid by Resident.  Any such improvement or change will 
become property of Covenant Village upon termination of this Agreement. 
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H. Groundskeeping.    Covenant Village will furnish basic groundskeeping service 
for all the grounds of Covenant Village including lawn, tree and shrubbery care 
for Resident. Subject to approval by Covenant Village, Resident may plant certain 
areas designated for such purpose by Covenant Village.  Resident is responsible 
for maintenance of such plantings.  
   

I. Parking.    Covenant Village will provide parking areas for Resident's personal 
vehicles. 
 

J.  Common Facilities.    Common facilities provided by Covenant Village for the 
use and benefit of Resident are:  a central dining room, living room, lobbies, 
beauty parlor, chapel, outdoor walkways and gardening areas. 

 
K.        Wellness Center for Cottages and Main Building.  The residents of Covenant 

Village enjoy the 9,700 square foot Wellness Center. Exercise on our new, state-of-
the-art cardio or strength equipment while watching your favorite program on one of 
the three 46” flat screen televisions, or enjoy the comforts and benefits of the indoor 
swimming pool, or relax in the spa. If you like the social aspect of exercise, join in 
one of our many instructor-led group exercise classes and have a blast! If more 
individual guidance is needed, then set an appointment with our Director of Wellness 
for an evaluation and custom exercise program tailored just for you. For your 
convenience, there are locker rooms with shower facilities. Massage services are also 
available by appointment. 

 
L. Activities.    Any social, spiritual, educational, cultural activities, arts and crafts, 

provided by Covenant Village will be available to Residents. 
 

M. Access to Apartments.    Covenant Village will provide Resident access to the 
apartments in the main buildings and to the Covenant Village Health Center when 
the Resident has a demonstrated need for such a move.  Residents moving to 
apartments will be subject to Covenant Village's policies for apartment residents 
including the prohibition of private duty sitters and personal attendants. 

 
N. Usual Health Services of Covenant Village Health Center.    Covenant 

Village will provide Resident with nursing and health care in the Covenant Village 
Health Center as well as 24-hour nursing and professional staff for consultation, 
assistance and emergency needs. 

 
 II.  FINANCIAL AGREEMENTS 
 

A. Entrance Fee.  In consideration for the living accommodations, services, and 
programs offered hereunder, Resident agrees to pay an Entrance Fee of $ 
____________ (as provided in Exhibit I) less $1,000.00 in consideration of the 
application fee paid.  Upon signing this agreement, Resident will pay a deposit of 
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10% of the Entrance Fee, $ ____________.  The balance of the entrance fee of $ 
____________ is due in sixty days from the date of signing this agreement and 
Resident agrees that occupancy and monthly charges begin on this date.  Resident 
further agrees to forfeit the deposit of 10% of the Entrance Fee if the balance of 
the entrance fee and monthly charges are not paid within sixty days from the date 
of this agreement, except as provided herein below in Section VI.  

 
B. Monthly Charge.  In addition to the Entrance Fee, Resident agrees to pay a 

Monthly Charge during the term of this Agreement which shall be payable in 
advance by the tenth day of each month.  As of the date of this Agreement, 
Covenant Village estimates that the monthly charge associated with the Cottage 
will be $____________ per month plus an additional $__________ per month if 
a second Resident occupies the Cottage and $__________ per day for a private 
room in the Covenant Village Health Center.  The charges may be adjusted by 
Covenant Village prior to occupancy of the Cottage by Resident.  The charges are 
also subject to change during the term of this Agreement as described in 
Paragraph C. below. 
 

C. Adjustments in the Monthly Charge.    The Monthly Charge is assessed to 
provide the facilities, programs, and services described in this Agreement and is 
intended to meet the costs associated with the establishment, operation and 
management of Covenant Village.  Covenant Village shall have the authority to 
adjust the Monthly Charge from time-to-time during the term of this Agreement 
as Covenant Village in its discretion deems necessary in order to reflect changes in 
such costs of providing such facilities, programs and services described herein 
consistent with operating on a sound financial basis and maintaining the quality of 
services called for herein.  Any such increases in the Monthly Charge or other 
charges may be made by Covenant Village upon thirty (30) days written notice to 
Resident.  Covenant Village also reserves the right to revise and amend the basis 
of all charges.  Adjustments are not made in the Monthly Charge if Resident is 
absent from the facility, except as may be determined, from time to time, by 
Covenant Village 

 
D. Monthly Statements.    Covenant Village will furnish Resident with a Monthly 

Statement showing the total amount of fees and other charges owed by Resident, 
which shall be payable by the tenth day of the month.  Covenant Village may 
charge interest on any unpaid balance owed by Resident 30 days after the Monthly 
Statement is furnished. 
 

E.  Charges in the Covenant Village Health Center.  Should Resident qualify for 
nursing services in the Covenant Village Health Center, it is understood that 
Resident will be charged the published rate for a private room and will be charged 
an amount equal to the single person Monthly Charge in the accommodation 
occupied by Resident at the time of the transfer for temporary stays in semi-
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private rooms.  In addition, charges may be made at the sole discretion of 
Covenant Village for extraordinary care, drugs, and supplies.  Resident is 
responsible for the cost of prescription and non-prescription medications; 
surgical, dental, and optical services; physical examinations, and any medical 
service beyond that available in the Covenant Village Health Center; dry-cleaning 
service and personal laundry service; and, wheelchairs and other medical 
equipment used exclusively by Resident.  Also, any professional services (medical 
or otherwise) contracted by Resident or in behalf of Resident shall be billed 
directly to Resident. 

 
F. Care in Other Institutions.  Should Resident require care that requires transfer 

to another institution, all expenses which will result from such transfer and care 
shall be borne entirely by Resident. 

 
III.  ADMISSION 
 
 The admission requirements for residency with Covenant Village are 
nondiscriminatory except as to age. Covenant Village is open to both married and single men 
and women of all races and religions and without regard to place of former residence.  The 
Resident is required to meet the following standards prior to admission to Covenant Village: 
 

A. Resident must be 65 years of age or older, except that in the case of a married 
couple in which one spouse is 65 years of age or older, the other spouse may be as 
young as 62 years of age. 
 

B. Resident shall submit for review by the Covenant Village Admissions Committee 
an Application for Admission, a Personal Health History and Confidential 
Financial Statement, all on forms furnished by Covenant Village at the time of 
application. 
 

C. Resident shall have an interview with a representative from Covenant Village 
prior to acceptance at Covenant Village.  After reviewing all information required 
to be furnished herein, additional personal interviews may be required by 
Covenant Village. 

 
D. Resident shall submit a report of a physical examination of Resident made by a 

physician selected by Resident.  Such report shall include a statement by such 
physician that Resident is in good health, is ambulatory or can move about 
independently and is able to take care of himself or herself in normal living 
activities.  Covenant Village may require Resident to have another physical 
examination by the Medical Director or by another physician approved by 
Covenant Village.  If the health of Resident as disclosed by such physical 
examination differs materially from that disclosed in Resident's Application for 
Admission and Personal Health History, Covenant Village shall have the right to 
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decline admission of Resident and to terminate this Agreement, or in the 
discretion of Covenant Village, to permit Resident to take occupancy of 
accommodations at Covenant Village suitable to the needs of Resident. 
 

E. Resident understands and agrees that the first ninety (90) days of occupancy will 
be known as a probationary period during which Resident will be required to live 
independently in the Cottage in order to qualify to receive nursing  services in the 
Covenant Village Health Center at the reduced rate for residents with life care 
contracts.  At the end of the initial ninety (90) day probationary period, the 
Admissions Committee may review Resident's ability to maintain an independent 
life-style.  Residents who are unable to live in the Cottage at the time of the ninety 
(90) day review will be admitted to the Covenant Village Health Center, when 
space permits, at the full non-resident rate for nursing care.  It is understood that 
the determination of the Admissions Committee will be final. 

 
F. It is understood that Covenant Village through its Admissions Committee has the 

right to reject any application for admission to Covenant Village. 
 

G.  The Resident affirms that the representations made in the Application for 
Admission, Personal Health History and Confidential Financial Statement are true 
and correct and may be relied upon by Covenant Village as a basis for entering 
into this Agreement. 

 
 IV.  TERMS OF RESIDENCY 
 

A. Rights of Resident.    Resident has the right to occupy and enjoy the Cottage 
described in Paragraph I. A. of this Agreement during Resident's lifetime unless 
this Agreement is terminated as provided herein. It is understood that this 
Agreement does not transfer or grant any interest in the real or personal property 
owned by Covenant Village other than the right to use and occupy the Cottage, 
some other available residential unit or an accommodation in the Covenant 
Village Health Center in accordance with the terms hereof.  Resident agrees that 
the rights of Resident under this Agreement are subject to and subordinate to the 
rights of a lender under any mortgage or deed of trust now or hereafter executed 
by Covenant Village creating a lien on any property of Covenant Village. 
 

B. Rules and Regulations.    Resident will abide by Covenant Village's rules and 
regulations and such reasonable amendments, modifications and changes of the 
rules and regulations as may hereafter be adopted by Covenant Village. It is 
understood that Covenant Village has the right to make exception to the rules and 
regulations when deemed necessary by the Board of Directors or the management 
of Covenant Village. 
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C. Changes in the Cottage.    Covenant Village has the right to change the Cottage 
to meet requirements of any applicable statute, law or regulation. The Cottage 
may not be used in any manner in violation of any zoning ordinances or other 
governmental law or regulations. 

 
D. Visitors.    Except for short term visitors or guests, no person other than 

Resident may reside in the Cottage without the approval of Covenant Village. 
 

E. Loss of Property.    Covenant Village shall not be responsible for the loss of any 
property belonging to Resident due to theft, mysterious disappearance, fire or any 
other cause.  It is understood that Resident will have the responsibility of 
providing any desired insurance protection covering any such loss. 
 

F.  Occupancy by Two Persons.    In the event that two persons occupy a Cottage 
under the terms of this Agreement, upon the permanent transfer to the Covenant 
Village Health Center or the death of one of such persons, or in the event of the 
termination of this Agreement with respect to one of such persons, the 
Agreement shall continue in effect as to the remaining or surviving Resident who 
shall have the option to retain the same Cottage in which event there will be no 
refund of the Entrance Fee. The remaining or surviving Resident will thereafter 
pay the Monthly Charge for one person associated with the Cottage occupied by 
Resident. 

 
G.  Medical Insurance.    Resident shall maintain Medicare Part A, Medicare Part B 

and one supplemental health insurance policy or equivalent insurance coverage 
acceptable to Covenant Village and shall furnish Covenant Village with evidence 
of such coverage upon request.  
 

H. Personal Damages.    Except for matters of gross negligence on the part of 
Covenant Village, Resident agrees to assume all risks of personal damages by 
reason of any accident or injury while a resident of Covenant Village or by reason 
of the termination of residence in Covenant Village for misconduct or violation of 
Covenant Village's policies governing residents, or for any other reason. 
 

I. Right of Entry.    Covenant Village has the right to enter the Cottage to perform 
routine maintenance, for purposes of inspection and to assist Resident in an 
emergency.  Covenant Village will make every effort to preserve Resident's rights 
to privacy. 

 
  V.  TRANSFERS OR CHANGES IN LEVELS OF CARE 
 

A.  It is understood that Covenant Village has the right to make or change living 
accommodation assignments if necessary, in order to best serve the needs of 
Resident and Covenant Village. 
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B. Resident agrees that Covenant Village shall have authority to determine when or if 

Resident should be transferred from Resident's Cottage to the Covenant Village 
Health Center or from one level of care to another level of care within the 
Covenant Village Health Care Center.  Such determination shall be based on 
professional opinion of the Medical Director and the Chief Executive Officer of 
Covenant Village and shall be made only after consultation to the extent practical 
with Resident, a representative of Resident's family or the sponsor of Resident, 
and Resident's attending physician. 
 

C. If it is determined by the Medical Director and the Chief Executive Officer that 
Resident needs care beyond that which can be provided by the facility and 
personnel of Covenant Village, Resident may be transferred to a hospital, center 
or institution equipped to give such care, which care will be at the expense of 
Resident.  Such transfer of Resident will be made only after consultation with 
Resident to the extent possible, a representative of Resident's family or the 
sponsor of Resident, and Resident's attending physician. 
 

D. If a determination is made by Covenant Village that any transfer described in 
Paragraph V. is probably not temporary in nature, Resident agrees to surrender 
the Cottage, apartment or the accommodation in the Health Center within thirty 
(30) days after Resident has been notified by Covenant Village. If Covenant 
Village subsequently determines upon the opinion of the Medical Director and 
the Chief Executive Officer that Resident can resume occupancy in 
accommodations comparable to those occupied by Resident prior to such 
transfer, Resident shall have priority to such accommodations as soon as they 
become available.  If the living accommodation is not vacated within thirty (30) 
days, the Resident agrees to pay additional Monthly Charges. 

 
 VI.  TERMINATION AND REFUND PROVISIONS 
 

A. Resident may rescind this agreement within thirty days of the latter of the 
execution date of this contract or the receipt of the disclosure statement, with no 
penalty. Resident is not required to move into the unit before the expiration of 
the 30-day period. If Resident dies before occupying the cottage, or if, on account 
of illness, injury, or incapacity, a resident is precluded from occupying the cottage 
and such condition is certified in writing by a physician, then in either event the 
contract shall be deemed immediately cancelled.  Any refund under this paragraph 
will be paid within sixty (60) days after written notice has been received by 
Covenant Village.  Resident or Resident’s legal representative shall receive a 
refund of all money paid to Covenant Village, less monthly fees specified in the 
Contract for the period of time unit was actually occupied by Resident, less non-
standard costs specifically incurred by Covenant Village at the request of the 
Resident and described in the Contract or any Contract amendment signed by 
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Resident, and less a $1,000 administrative fee.  The entrance fee will be refunded 
without amortization reductions as specified herein below during the 30-day 
rescission period. 

 
B. After taking occupancy and becoming a Resident of Covenant Village, should 

residency for any reason cease, whether voluntarily or involuntarily, Covenant 
Village shall be under no obligation to make a refund to Resident provided, 
however, that if such cessation of residency occurs within the first fifty (50) 
months of residency, Covenant Village will refund the Entrance Fee less two 
percent (2%) thereof for each calendar month or portion thereof of residency and 
one thousand dollars ($1,000) as an administrative and refurbishing charge.  
Payment of any refund due Resident under this paragraph will be made when 
Covenant Village receives full payment of the Entrance  Fee from a qualified 
substitute Resident. 

 
C. In the event Resident should transfer to an apartment in the main building of 

Covenant Village during the first fifty (50) months of residency, a refund of the 
difference in Entrance Fees between the Cottage and the apartment will be made 
to Resident less two percent (2%) of the cottage entrance fee for each calendar 
month or portion thereof of residency. No refund will be made if the transfer 
occurs after fifty (50) months of residency and no refund will be made, at any 
time, for a Resident transferring to Covenant Village's Health Center facilities. 

 
D. Covenant Village may terminate this Agreement at any time if there has been a 

material misrepresentation or omission made by Resident in Resident's 
Application for Admission, Personal Health History or Confidential Financial 
Statement; if a material change in Resident's health takes place before occupancy; 
if Resident fails to make payment to Covenant Village of any fees or charges due 
Covenant Village within sixty (60) days of the date when due; or if Resident fails 
to abide by the rules and regulations adopted by Covenant Village or breaches any 
of the terms and conditions of this Agreement. In the event of termination for 
any of such causes, Resident shall be entitled to an appropriate refund if the 
Entrance Fee paid by Resident determined in accordance with the same manner 
provided in Paragraph VI. A., or VI. B., above. 

 
E. At the effective date of termination of this Agreement, Resident shall vacate the 

Cottage and shall leave it in good condition except for the normal wear and tear.  
Resident shall be liable to Covenant Village for any cost incurred in restoring the 
Cottage to good condition except for normal wear and tear. Monthly fees will be 
continued until all personal effects have been removed from the Cottage. 
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VII.  GENERAL 
 

A. Assignment.    The rights and privileges of Resident under this Agreement are 
personal to Resident and may not be transferred or assigned. If Resident marries, 
the new spouse does not become a Resident for purpose of this Agreement.  In 
order for the new spouse to be admitted to Covenant Village, the new spouse 
would need to be approved by the Admissions Committee.  The new spouse 
would be required to pay an Entrance Fee for the unit occupied, and Resident and 
the new spouse would pay the two-person Monthly Fee if they occupy the same 
living unit.  
 

B. Tax Status and Ownership.    Covenant Village is a tax exempt organization under 
Section 501(c)(3) of the Internal Revenue Code. It is owned and operated by a 
non-profit corporation governed by a Board of Directors whose members are 
selected from local churches. The churches are in no way responsible for the 
financial or contractual obligations of Covenant Village, Inc.  Covenant Village is 
managed by its Board of Directors and its administrators at the direction of the 
Board of Directors. 

 
C. Entire Agreement.    This Agreement with any Exhibits constitutes the entire 

contract between Covenant Village and resident.  Covenant Village shall not be 
liable or bound in any manner by any statements, representations or promises 
made by any person representing or assuming to represent Covenant Village, 
unless such statements, representations or promises are set forth in this 
Agreement. 

 
D. Successors and Assigns.    Except as set forth herein, this Agreement shall bind 

and inure to the benefit of the successors and assigns of Covenant Village and the 
heirs, executors, administrators and assigns of Resident. 
 

E. Power of Attorney.    Resident is required to have a written Power of Attorney 
and an executed copy must be given to the CEO of Covenant Village.  
 

F. Guardianship.    If Resident becomes legally incompetent or is unable properly to 
care for himself or herself or his or her property without having designated a 
person or legal entity to serve as his or her guardian, then Resident agrees that 
Covenant Village or its designee may initiate legal proceedings relating to 
Resident's competence and may act as Resident's legal guardian when qualified 
according to law. Resident agrees to pay to Covenant Village and its designee any 
attorney's fees and other expenses incurred in connection with any such 
guardianship. 

 
G. Will.  Resident is strongly encouraged to have a will providing for the disposition 

of his or her real and personal property and provision for proper burial at his or 
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her own expense. Resident agrees to notify the CEO of Covenant Village as to 
the location of this will and the Executor. 

 
H. Transfer of Property.    Resident agrees not to make any gift or other transfer for 

less than adequate consideration for the purpose of evading Resident's obligations 
under this Agreement or if such gift or transfer would render such Resident 
unable to meet such obligations. 
 

I. Inability to Pay.  The Board of Directors is committed to fulfilling the policy that no 
resident will be discharged by reason of inability to pay monthly fees provided the 
resident has not impaired his or her ability to meet obligations by transfer of assets 
below market value or sale of assets and the organization has the capability of 
meeting needs of the resident. 

 
J. Governing Law. This Agreement shall be governed by the laws of the   State of 

North Carolina. 
 
 
 IN WITNESS WHEREOF, the parties have executed this agreement as of the day 
and year above written. 
 
 
 
ATTEST:                                                         COVENANT VILLAGE, INC. 
 
 
 
_____________________________           _____________________________  
WITNESS                                                    CHIEF EXECUTIVE OFFICER 
  
 
 
_____________________________           ___________________________ (Seal) 
WITNESS                                                    Resident 
 
 
 
_____________________________           ___________________________ (Seal) 
WITNESS                                          Resident 
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Exhibit 1 
Entrance Fee 

 
 
 
 

 Cottage Address:    
 
 
 The Entrance Fee is Payable as Follows:   $    
 
 Entrance Fee Cottage     $     
 Second Person Entrance Fee    $      
 Garage       $    
 Fireplace       $   
 
 Total         $    
 
 
 Less        $    
  
 TOTAL ENTRANCE FEE     $   
 
 
 
 
 Monthly fee       $    1st  
         $  2nd  
 
 Total        $     
 



 

 

 

 

 

 

AGREEMENT 

 

COVENANT VILLAGE, INC. 

 

DIRECT ADMISSION TO THE HEALTH CENTER 

 

 

 THIS AGREEMENT is made this __________________ by and between Covenant 

Village, Inc., a North Carolina non-profit corporation, hereinafter called  "Covenant Village" and 

__________________, hereinafter called "Resident". 

 

 WHEREAS, Covenant Village owns and operates a life care retirement community 

located at 1351 Robinwood Road in Gastonia, North Carolina, and,  

 

 WHEREAS, Resident is desirous of becoming a Resident of Covenant Village and of 

living in the Health Center and using the facilities, programs and services provided by Covenant 

Village subject to the terms and conditions of the Agreement; 

 

 NOW, THEREFORE, Resident and Covenant Village agree as follows: 

 

I. ACCOMMODATIONS AND SERVICES  

 

 Subject to the terms and conditions set forth in this Agreement, Covenant Village agrees 

to provide Resident the living accommodations, services and programs at Covenant Village 

described as follows: 

 

 A. Living Accommodation.  A private room located in the Health Center of  

  Covenant Village (hereinafter referred to as the "Room").  Resident has the right  

  to occupy and use the Room subject to the terms and conditions set forth in this  

  Agreement. 

 

 B. Utilities.  Covenant Village will furnish electricity, gas, water, sewer, trash  

  removal and municipal services.  Resident is responsible for any charges related  

  to telephone and cable television services. 

 

C. Furnishings.  Covenant Village will provide; bed and bath linens, window 

curtains, a hospital type bed, and a bedside table.  All other furniture, decorations 

and accessories are provided by the Resident. 
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 D. Meals.  Three nutritionally well-balanced meals will be available to Residents  

  each day which will be served in the central Dining Room.  Tray service is  

  provided for those unable to eat in the Dining Room.  Special diets will be   

  provided when ordered by Resident's physician.  A provision for credit for  

  uneaten meals during a Resident's absence from Covenant Village will be made in 

  accordance with the policies of Covenant Village, which currently call for credits  

  to begin after seven consecutive days of absence from Covenant Village.  Meals  

  for guests will be available for an additional charge.  

 

 E. Housekeeping Services.  Covenant Village will provide housekeeping services  

  as needed including vacuum cleaning, dusting, cleaning of bathrooms and trash  

  removal. 

 

 F. Laundry.  Covenant Village will change and launder bed and bath linens as  

  needed.  Laundry services for personal clothing are available.  

 

 G. Maintenance and Repairs.  Covenant Village will maintain and keep in repair its 

  improvements, furnishings and equipment.  Resident will be responsible for the  

  cost of repairing damage to property of Covenant Village caused by the   

  negligence of Resident or any guest of Resident, ordinary wear and tear excepted.  

  Any structural or physical change or redecoration of any kind within the Room  

  will require the approval of Covenant Village.  The cost of any change or cost of  

  redecoration will be paid by Resident.  Any such improvement or change will  

  become property of Covenant Village upon termination of this Agreement. 

 

 H. Groundskeeping.  Covenant Village will furnish basic groundskeeping service  

  for all the grounds of Covenant Village, including lawn, tree and shrubbery care.  

  Subject to approval by Covenant Village, Resident may plant certain areas  

  designated for such purpose by Covenant Village.  Resident is responsible for  

  maintenance of such plantings. 

 

 I. Parking.  Covenant Village will provide parking areas for Resident's personal  

  vehicles. 

 

 J. Common Facilities.  Common facilities provided by Covenant Village for the use 

  and benefit of Resident are a central Dining Room, Living Room, lounges, sitting  

  areas, Library, arts and crafts room, lobbies, beauty parlor, Chapel, laundry rooms 

  and outdoor walkways and gardening areas. 

 

 K. Activities.  Social, spiritual, educational, cultural activities, arts and crafts,  

  exercise and health programs will be available to Residents. 

 

 L. Usual Health Services of Covenant Village Health Center.  Covenant Village  

  will provide Resident with nursing and health care in the Covenant Village Health 

  Center, as well as 24-hour nursing and professional staff for consultation,   

  assistance and emergency needs. 



 3 

 

 

II. FINANCIAL ARRANGEMENTS 

 

A. Deposit.  In consideration for the living accommodations, services and programs 

offered hereunder, Resident agrees to pay a onetime non-refundable Entrance 

Fee of $ ____________.              

 

B. Daily Charge.  In addition to the deposit Resident agrees to pay a Daily Charge 

during the term of this Agreement which shall be payable in advance by the 10th 

day of each month.  As of the date of this Agreement, Covenant Village estimates 

that the Daily Charge will be $______ per day for Rooms in the licensed area.  

The Daily Charge may be adjusted by Covenant Village prior to occupancy of the 

Room by Resident.  The Daily Charge is also subject to change during the term of 

this Agreement as described in Paragraph C below. 

 

 C. Adjustments in the Daily Charge. The Daily Charge is assessed to provide the  

  facilities, programs and services described in this Agreement and is intended to  

  meet the cost associated with the establishment, operation and management of  

  Covenant Village.  Covenant Village shall have the authority to adjust the Daily  

  Charge from time to time during the term of this Agreement as Covenant Village  

  in its discretion deems necessary in order to reflect changes in such costs of  

  providing such facilities, programs and services described herein consistent with  

  operating on a sound financial basis and maintaining the quality of services called 

  for herein.  Any such increases in the Daily Charge or other charges may be made 

  by Covenant Village upon thirty (30) days written notice to Resident.  Covenant  

  Village also reserves the right to revise and amend the basis of all charges. 

 

 D. Monthly Statements.  Covenant Village will furnish Resident, upon request, a  

  monthly statement showing the total amount of fees and other charges owed by  

  Resident, which shall be payable by the 10th day of the month.  Covenant Village  

  may charge interest on any unpaid balance owed by Resident thirty (30) days after 

  the monthly statement is furnished. 

 

 E. Charges in The Covenant Village Health Center.  In addition to the Daily  

  Charge, charges may be made by Covenant Village for extraordinary care, drugs  

  and supplies.  Resident is responsible for the cost of prescription and non-   

  prescription medications; surgical, dental and optical services; physical   

  examinations and any medical service beyond that available in Covenant Village  

  Health Center; dry-cleaning service and personal laundry service except in the  

  H.A. licensed area; and, wheelchairs and other medical equipment used   

  exclusively by Resident.  Also, any professional services (medical or otherwise)  

  contracted by Resident or in behalf of Resident shall be billed directly to   

  Resident. 
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 F. Care in Other Institutions.  Should Resident require care that requires transfer  

  to another institution, all expenses which will result from such transfer and care  

  shall be borne entirely by Resident. 

 

III. ADMISSION 

 

  The Admission requirements for residency with Covenant Village are   

 nondiscriminatory except as to age.  Covenant Village is open to both married and single

 men and women of all races and religions and without regard to place of former 

 residence.  The Resident is required to meet the following standards prior to admission to 

 Covenant Village: 

 

 A. Resident must be 65 years of age or older, except that in the case of a married  

  couple in which one spouse is 65 years of age or older, the other spouse may be as 

  young as 62 years of age. 

 

 B. Resident shall submit for review by the Covenant Village Admissions Committee  

  an Application for Admission, a Personal Health History and a Confidential  

  Financial Statement, all on forms furnished by Covenant Village at the time of  

  application. 

 

 C. Resident shall have an interview with a representative from Covenant Village  

  prior to acceptance at Covenant Village.  After reviewing all information required 

  to be furnished herein, additional personal interviews may be required by   

  Covenant Village. 

 

D. Resident shall submit a report of a physical examination of Resident made by a 

physician selected by Resident.  Such report shall include a statement by such 

physician of the level of care  required by the Resident, orders for ongoing care, 

current medical findings, diagnosis, rehabilitation potential and summary of 

hospital stay if Resident is being transferred from a hospital.  Covenant Village 

may require Resident to have another physical examination by the Medical 

Director or by another physician approved by Covenant Village.  If the health of 

Resident as disclosed by such physical examination differs materially from that 

disclosed in Resident's Application for Admission and Personal Health History, 

Covenant Village shall have the right to decline admission of Resident and to 

terminate this Agreement, or in the discretion of Covenant Village, to permit 

Resident to take occupancy of accommodations at Covenant Village suitable to 

the needs of Resident. 

 

 E. It is understood that Covenant Village through its Admissions Committee has the  

  right to reject any application for admission to Covenant Village. 
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 F. The Resident affirms that the representations made in the Application for   

  Admission, Personal Health History and Confidential Financial Statement are true 

  and correct and may be relied upon by Covenant Village as a basis for entering  

  into this Agreement. 

 

IV.  TERMS OF RESIDENCY 

 

 A.  Rights of Resident.  Resident has the right to occupy and enjoy the Room unless  

  this Agreement is terminated as provided herein.  It is understood that this   

  Agreement does not transfer or grant any interest in the real or personal property  

  owned by Covenant Village other than the right to use and occupy the Room or  

  other accommodation in the Covenant Village Health Center in accordance with  

  the terms hereof.  Resident agrees that the rights of Resident under this   

  Agreement are subject to and subordinate to the rights of a lender under any  

  mortgage or deed of trust now or hereafter executed by Covenant Village creating 

  a lien on any property of Covenant Village.  Resident also agrees that the rights of 

  Resident under this Agreement are subject to and subordinate to the rights of  

  Residents of Covenant Village with life care agreements. 

 

 B. Rules and Regulations.  Resident will abide by Covenant Village's rules and  

  regulations and such reasonable amendments, modifications and changes of the  

  rules and regulations as may hereafter be adopted by Covenant Village, including  

  the prohibition of private duty nurses and sitters.  It is understood that Covenant  

  Village has the right to make exception to the rules and regulations when deemed  

  necessary by the Board of Directors or the management of Covenant Village. 

 

 C. Changes in the Room.  Covenant Village has the right to change the Room  

  to meet requirements of any applicable statute, law or regulation.  The Room may  

  not be used in any manner in violation of any zoning ordinances or other   

  governmental law or regulation. 

 

 D. Visitors.  Except for short term visitors or guests, no person other than   

  Resident may reside in the Room without the approval of Covenant Village. 

 

 E. Loss of Property.  Covenant Village shall not be responsible for the loss of any  

  property belonging to Resident due to theft, mysterious disappearance, fire or any  

  other cause.  It is understood that Resident will have the responsibility of   

  providing any desired insurance protection covering any such loss. 

 

 F. Medical Insurance.  Resident shall maintain Medicare Part A, Medicare Part B  

  and one supplemental health insurance policy or equivalent insurance coverage  

  acceptable to Covenant Village and shall furnish Covenant Village with evidence  

  of such coverage upon request.  
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 G. Personal Damages.  Except for matters of gross negligence on the part of   

  Covenant Village, Resident agrees to assume all risks of personal damages by  

  reason of any accident or injury while a resident of Covenant Village or by reason 

  of the termination of residence in Covenant Village for misconduct or violation of 

  Covenant Village's policies governing residents or for any other reason. 

 

 H. Right of Entry.  Covenant Village has the right to enter the Room to deliver  

  usual and customary care, to perform routine maintenance, for purposes of  

  inspection and to assist Resident in an emergency.  Covenant Village will make  

  every effort to preserve Resident's right to privacy. 

 

I. Physician Services.  Resident shall arrange for services of a personal physician. 

Resident shall notify the Health Services Administrator of Covenant Village as to 

the name of the physician. 

 

V. TRANSFERS OR CHANGES IN LEVELS OF CARE 

 

 A. It is understood that Covenant Village has the right to make or change living  

  Resident and Covenant Village.  Every effort will be made to minimize moves  

  and changes, but it is understood that Covenant Village may need to make   

  changes in room assignments and to convert private rooms into semi-private  

  rooms. 

 

 B. Resident agrees that Covenant Village shall have authority to determine when or  

  if Resident should be transferred from one level of care to another level of care  

  within the Covenant Village Health Center.  Such determination shall be based on 

  the professional opinion of the Medical Director and the Executive Director of  

  Covenant Village and shall be made only after consultation to the extent practical  

  with Resident, a representative of Resident's family or the sponsor of Resident  

  and Resident's attending physician. 

 

 C. If it is determined by the Medical Director and the Health Services Administrator 

   that Resident needs care beyond that which can be provided by the facility and  

  personnel of Covenant Village, Resident may be transferred to a hospital, center  

  or institution equipped to give such care, which care will be at the expense of the  

  Resident.  Such transfer of Resident will be made only after consultation with  

  Resident to the extent possible, a representative of Resident's family or the  

  sponsor of Resident and Resident's attending physician. 

 

 D. If a determination is made by Covenant Village that any transfer described in  

  Paragraph V. is probably not temporary in nature, Resident agrees to surrender the 

  Room within thirty (30) days after Resident has been notified by Covenant  

  Village.  If the room is not vacated within thirty (30) days, the resident agrees to  

  pay additional daily charges until such time as the Room is vacated. 
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VI. TERMINATION AND REFUND PROVISIONS 

 

 A. Resident may rescind this Agreement for up to thirty (30) days following   

  execution, with no penalty.  Any refund due Resident under this paragraph will be 

  paid within sixty (60) days after the written notice has been received by Covenant  

  Village. 

 

B. After taking occupancy and becoming a resident of Covenant Village, should 

residency for any reason cease, whether voluntarily or involuntarily, Covenant 

Village shall be under no obligation to make a refund to Resident.       

Payment of any refund due Resident under this paragraph may be made after 

Covenant Village is satisfied that all outstanding charges have been paid. 

 

 C. It is understood that Covenant Village has certain contractual obligations to  

  provide care in the Health Center to residents with life care contracts and the  

  rights of Resident under this agreement are subject to and subordinate to the rights 

  of life care residents.  Covenant Village may terminate this agreement at any time  

  upon thirty (30) days notice to Resident, in order to make space available for life  

  care residents. 

 

 D. Covenant Village may terminate this Agreement at any time if there has been a  

  material misrepresentation or omission made by Resident in Resident's   

  Application for Admission, Personal Health History or Confidential Financial  

  Statement; if a material change in Resident's health takes place before occupancy; 

  if Resident fails to make payment to Covenant Village of any fees or charges due  

  Covenant Village within sixty (60) days of the date when due; or if Resident fails  

  to abide by the rules and regulations adopted by Covenant Village or breaches any 

  of the terms and conditions of this Agreement.  In the event of termination for any 

  of such causes, Resident shall be entitled to an appropriate refund of the deposit  

  paid by Resident determined in accordance with the same manner provided in  

  Paragraph VI. A. or VI. B. above. 

 

 E. At the effective date of termination of this Agreement, Resident shall vacate the  

  Room and shall leave it in good condition except for normal wear and tear.   

  Resident shall be liable to Covenant Village for any cost incurred in restoring the  

  Room to good condition except for normal wear and tear.  Daily charges will be  

  continued until all personal effects have been removed from Covenant Village. 
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VII. GENERAL 

 

 A. Assignment.  The rights and privileges of Resident under this Agreement are  

  personal to Resident and may not be transferred or assigned. 

 

 B. Tax Status and Ownership.  Covenant Village is a tax-exempt organization  

  under Section 503 (c) (3) of the Internal Revenue Code of 1986.  It is owned and  

  operated by a non-profit corporation governed by a Board of Directors whose  

  members are selected by local churches.  The churches are in no way responsible  

  for the financial or contractual obligations of Covenant Village, Inc.  Covenant  

  Village is managed by its Board of Directors and its administrators at the   

  direction of the Board of Directors. 

 

 C. Entire Agreement.  This Agreement constitutes the entire contract between  

  Covenant Village and Resident.  Covenant Village shall not be liable or bound in  

  any manner by any statements, representations or promises made by any person  

  representing or assuming to represent Covenant Village, unless such statements,  

  representations or promises are set forth in this Agreement. 

 

 D. Successors and Assigns.  Except as set forth herein, this Agreement shall bind  

  and inure to the benefit of the successors and assigns of Covenant Village and the  

  heirs, executors, administrators and assigns of Resident. 

 

 E. Power of Attorney.  Resident is required to have a written General Power of  

  Attorney in which a third party is named attorney-in-fact.  An executed copy must 

  be given to the Director of Covenant Village, within 30 days of admission. 

 

F. Guardianship.  If Resident becomes legally incompetent or is unable properly to 

care for himself or herself or his or her property without having designated a 

person or legal entity to serve as his or her guardian, then Resident agrees that 

Covenant Village or its designee may initiate legal proceedings relating to 

Resident's competence and may act as Resident's legal guardian when qualified 

according to law.  Resident agrees to pay to Covenant Village and its designee 

any attorney's fees and other expenses incurred in connection with any such 

guardianship. 

 

G. Will.  Resident is strongly encouraged to have a will providing for the disposition 

of his or her real and personal property and provision for proper burial at his or 

her own expense.  Resident agrees to notify the Health Services Administrator of 

Covenant Village as to the location of this will and the Executor. 

 

 H. Transfer of Property.  Resident agrees not to make any gift or other   

  transfer of property for less than adequate consideration for the purpose of   

  evading Resident's obligations under this Agreement or if such gift or transfer  

  would render such Resident unable to meet such obligations. 
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 I. Governing Law.  This Agreement shall be governed by the laws of the State  

  of North Carolina. 

 

 

 IN WITNESS WHEREOF, the parties have executed this Agreement as of the day and 

year above written. 

 

ATTEST:                                                           COVENANT VILLAGE, INC. 

 

 

___________________________              BY: ______________________________________ 

Witness                                                               Chief Executive Officer 

 

 

___________________________                     ________________________________(SEAL) 

Witness                                                               Resident 

 

 

___________________________      ________________________________(SEAL) 

Witness                                                     Resident 

 

 

           _______________________________________ 

                                                                            Current Address 

 

 

         _______________________________________ 

                                                                            City, State, Zip Code 

 

 

         _______________________________________ 

                                                                            Telephone     
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