RECEIVED IN AGENT SERVICES
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MAR 16 2026
N. C. DEPARTMENT OF INSURANCE AGENT SER\?CE DIVISION

RALEIGH, NORTH CAROLINA

STATE OF NORTH CAROLINA BEFORE THE COMMISSIONER
COUNTY OF WAKE OF INSURANCE

IN THE MATTER OF THE LICENSURE VOLUNTARY SETTLEMENT

OF LESLIE DIANE SCOFIELD-HHAAKER AGREEMENT

NPN: 17625100

NOW COME, Ms. Leslie Diane Scofield Hilliker (hereinafter “Ms. Scofield-HiH#ker”) and the
N.C. Department of Insurance (hereinafter “Agent Services Division™), and hereby voluntarily
and knowingly enter into the following Voluntary Settlement Agreement (hereinafter “this
Agreement”).

WHEREAS, the Agent Services Division has the authority and responsibility for
enforcement of the insurance laws of this State, and for regulating and licensing insurance
agencies and agents; and

WHEREAS, Ms. Scofield-Hitttker currently holds a Non-resident Producer’s license
with authority for the Life and Accident & Health or Sickness lines of insurance, and a Medicare
Supplement-Long term Care insurance license issued by the Agent Services Division; and

WHEREAS, North Carolina General Statute § 58-33-32(k) requires producers to report
to the Commissioner any administrative action taken against the producer in another state or by
another governmental agency in this State, including enforcement actions taken against the
producer by the Financial Industry Regulatory Authority (FINRA), within 30 days after the final
disposition of the matter; and

WHEREAS, the North Dakota Department of Insurance received Ms. Scofield-Hittkes’s
application to act as a non-resident insurance producer on September 04, 2025 on which she
answered “no” to the background question regarding past involvement as a party in an
administrative proceeding regarding any professional or occupational licensed or registration.
Information obtained by North Dakota revealed that Ms. Scofield-Hilliker was involved in
eleven (11) administrative proceedings in nine (9) different states spanning the period 2018
through 2024. Rather than denying her application North Dakota ordered her to pay a fine of
$250.00 to resolve the issue; and




3. Ms. Scofield-Hilliker enters into this Agreement, on behalf of herself, freely and
voluntarily and with the knowledge of her right to have an administrative hearing on
this matter. Ms. Scofield-Hilli#er understands she may consult with an attorney prior
to entering into this Agreement.

4. The parties to this Agreement agree that this Agreement shall have the full force and
effect of an Order of the Commissioner. Ms. Scofield-Hilliker understands that
N.C.G.S. § 58-33-46(a)(2) provides that a producer’s license may be revoked for
violating an Order of the Commissioner.

5. This Agreement, when finalized, will be a public record and will not be held
confidential by the Agent Services Division. Following the execution of this
Agreement, all licenses issued by the Agent Services Division to Ms. Scofield-
Hilliker shall reflect that Regulatory Action has been taken against her. The Agent
Services Division is free to disclose the contents of this Agreement with third parties
upon request or pursuant to any law or policy providing for such disclosure. The
Agent Services Division, upon request, will provide a copy of the voluntary
settlement agreement to companies that have appointed the licensee.

6. The parties have read and understand this Agreement and agree to abide by the terms
and conditions stated herein.

7. Be aware that if a state or federal regulator other than the Agent Services Division has
issued an occupational or professional license to you, that regulator may require you
to report this administrative action to it. The Agent Services Division cannot give
vou legal advice as to the specific reporting requirements of other state or federal
regulators.
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